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Issue Date: Wednesday, April 21, 2021 
Deadline for Questions: Monday, May 18, 2021 
Closing Date: Monday, June 21, 2021 
Closing Time: 1700GMT 
 
Subject: Notice of Funding (NOFO) Number: 72064121RFA00001 
Program Title:  Accelerating Social and Behavior Change Activity 
Federal Assistance Listing Number: 98.001 USAID Foreign Assistance for Programs Overseas 
 
Dear Sir/Madam: 
 
The United States Agency for International Development (USAID) is seeking applications for a 
cooperative agreement from qualified entities to implement the Accelerating Social and Behavior 
Change Activity. Details of the activity are as contained in Section A of this Notice of Funding 
Request (NOFO) and marked “Program Description”.  

USAID intends to make an award to the applicant(s) who best meets the objectives of this 
funding opportunity based on the merit review criteria described in this NOFO subject to a risk 
assessment.  Eligible parties interested in submitting an application are encouraged to read this 
NOFO thoroughly to understand the type of program sought, application submission 
requirements and selection process. 

To be eligible for award, the applicant must provide all information as required in this NOFO 
and meet eligibility standards in Section C of this NOFO.  This funding opportunity is posted on 
www.grants.gov, and may be amended. It is the responsibility of the applicant to regularly check 
the website to ensure they have the latest information pertaining to this notice of funding 
opportunity and to ensure that the NOFO has been received from the internet in its entirety.  
USAID bears no responsibility for data errors resulting from transmission or conversion process. 
If you have difficulty registering on www.grants.gov or accessing the NOFO, please contact the 
Grants.gov Helpdesk at 1-800-518-4726 or via email at support@grants.gov for technical 
assistance. 

 USAID may not award to an applicant unless the applicant has complied with all applicable 
unique entity identifier and System for Award Management (SAM) requirements detailed in 
Section D.6.f.  The registration process may take many weeks to complete.  Therefore, applicants 
are encouraged to begin registration early in the process. 2014 

 

http://www.grants.gov/
http://www.grants.gov/
http://www.grants.gov/
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 Please send any questions to the point(s) of contact identified in Section D.  The deadline for 
questions is shown above.  Responses to questions received prior to the deadline will be 
furnished to all potential applicants through an amendment to this notice posted to 
www.grants.gov. 
 
Issuance of this notice of funding opportunity does not constitute an award commitment on the 
part of the Government nor does it commit the Government to pay for any costs incurred in 
preparation or submission of comments/suggestions or an application.  Applications are 
submitted at the risk of the applicant. All preparation and submission costs are at the applicant’s 
expense 
 
Thank you for your interest in USAID’s programs. 
 
Sincerely, 
 
 
 
Keisha Effiom 
Director, Regional Acquisition and Assistance Office 
USAID/ West Africa 
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SECTION A: PROGRAM DESCRIPTION 
This funding opportunity is authorized under the Foreign Assistance Act (FAA) of 1961, as 
amended. The resulting award will be subject to 2 CFR 200 – Uniform Administrative 
Requirements, Cost Principles, and Audit Requirements for Federal Awards, and USAID’s 
Supplement 2 CFR 700, as well as the additional requirements found in Section F. 
 
List of Acronyms 
CPR-Contraceptive Prevalence Rate 
FP-Family Planning 
GFCIP-Ghana Family Planning Costed Implementation Plan  
GHS-Ghana Health Service 
GoG-Government of Ghana 
MMR-Maternal Mortality Ratio 
MNCHN-Maternal, newborn, child health and nutrition 
SDG-Sustainable Development Goals 
SBCC-Social and Behavior Change Communication 
WASH-Water, Sanitation, and Hygiene 
ZOI- Zones of Influence 

A.1 INTRODUCTION 

A1.1 Purpose: The purpose of the USAID/Ghana Accelerating Social and Behavior Change 
activity is to increase and sustain the adoption of healthy behaviors and practices for improved 
health outcomes with a focus on family planning/reproductive health (FP/RH); malaria 
prevention and treatment; maternal, newborn, and child health; community and household level 
water, sanitation and hygiene (WASH) practices; nutrition; and public health emergencies such 
as COVID-19.  
 
This activity builds on previous USAID/Ghana investments in SBC in the last ten years that 
resulted in a strong partnership and collaboration with the Ghana Health Service/Health 
Promotion Division. Some of the notable gains made in the past decade include: support to the 
GHS to establish a pre-service program that produced the district level technical health 
promotion officers, strengthening of the Ghana Health Service’s initiated hallmark GoodLife 
brand, which rolled out over 77,000 Goodlife, live it well campaigns and programs via mass 
media in the last five years to improve health behaviors and increase demand for health services; 
established the National Resource Center and e-library to serve as a repository of SBC resources 
to enhance access to materials by service providers and professionals; and established the Social 
and Behavior Change Communication Technical Working Group to ensure technical accuracy of 
all SBC materials developed in the country.  
  
Accelerating Social and Behavior Change supports the Government of Ghana’s (GoG) Medium-
Term Development Plan, 2020-2025, the Ghana Health Service (GHS) 2020 Reproductive, 
Maternal, Child, Adolescent and Nutrition (RMCNAN) Strategy, the National Malaria Control 
Program Strategy (2021-2025), and the National Health Promotion Policy (2013), which all 
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place high priority on promoting healthy behaviors and practices to improve the health of 
mothers, children, and adolescents.  This activity contributes to implementing the USAID/Ghana 
Country Development Cooperation Strategy (CDCS), 2020-2025, which emphasizes changing 
behaviors across sectors for significant impact and sustained results.  It also advances the 
Agency’s Journey to Self-Reliance strategy by strengthening host-country entities, both public 
and private, to plan, finance, and implement its own health sector social and behavior change 
programs.  
 
A.1.2   Focus:  The activity promotes priority behaviors and practices that directly impact 
health outcomes.  In consultation with health sector stakeholders and programs, USAID/Ghana 
identified “accelerator” behaviors to end preventable child and maternal deaths in Ghana.  The 
Accelerating Social and Behavior Change activity will support the GoG, its partners, and 
Ghanaian citizens to prioritize practices and behaviors that improve health outcomes in Ghana. 
These behaviors include: use of health services and products; timely care seeking for the 
prevention and treatment of adverse health conditions; delivering babies in a facility with a 
skilled birth attendant; completing four antenatal visits during pregnancy; using modern 
contraceptives; exclusive breastfeeding; sleeping under insecticide treated bed-nets (ITNs); and 
wearing a face mask to reduce COVID-19 infection.  

A.1.3  Theory of Change:  USAID/Ghana hypothesizes that target populations will sustainably 
adopt healthy behaviors and practices, including timely use of health services and products if (1) 
the GoG leads and implements effective SBC programs at national, regional, district, and 
community levels; (2) Communities identify, demand, and implement practical solutions that 
reduce barriers to practicing healthy behaviors; and (3) Private Sector actors promote healthy 
behaviors and practices in support of the public health agenda. The activity will engage various 
actors to achieve the three activity results identified in the theory of change above. These actors 
include: healthcare consumers and providers; policy makers who lead and harmonize a 
coordinated country SBC policy and strategies; communities who demand and actively take 
charge in finding local solutions to overcome obstacles to SBC; and a private sector that partners 
with government and communities in support of the public health agenda. 

B.  BACKGROUND 
 
B.1 Context: According to the 2017 Ghana Maternal Health Survey (MHS), under-five mortality 
decreased by 37% from 82 deaths per 1,000 live births to 52 deaths per 1,000 live births between 
2007 and 2017.  Pregnancy-related maternal mortality decreased by 24% from 451 per 100,000 
live births in 2007 to 343 per 100,000 live births in 2017. Although these trends reflect 
continuous progress nationally, regional disparities persist. Northern Ghana, in particular, lags 
behind in critical health outcomes, including under-five malnutrition and severe anemia, higher 
levels of maternal mortality, and lower coverage of basic health services. Availability and 
utilization of services are also significantly lower in the northern regions, with a skilled delivery 
rate of 59% in the Northern, Savannah, and North East Regions as compared to the national 
average of 79%. WASH access and practices remain a key factor impacting the morbidity and 
mortality of children. Only 18.4% of households in Ghana have an improved sanitation facility 
and 15.2% of the population still practice open defecation, exacerbating the spread of infectious 
diseases.  
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Health seeking behaviors continue to be problematic across the country.  The 2017/2018 Ghana 
Multiple Indicator Cluster Survey (MICS 2018) showed that only 55.5% of children under 5 with 
acute respiratory infection (ARI) symptoms sought treatment and only 43.2% of children under 5 
with ARI symptoms were given antibiotics. The 2017/2018 MICS also reported that only 36% of 
children 0-59 months who had diarrhea sought treatment from a health facility or provider. 
According to the 2019 Malaria Indicator Survey, 69% of children under five with fever sought 
advice or treatment for malaria. While 67% of the population has access to an insecticide-treated 
bednet (ITN), only 43% of the population slept beneath an ITN the night before the survey, 
revealing the importance of social and behavior change related to bednet use. Effective malaria 
treatment has significantly increased along with Intermittent Preventive Therapy (IPT-p) for 
pregnant women. However, only 61% of pregnant women complete the recommended three 
dosses of IPT-p.  Low contraceptive prevalence throughout the country (24.3% use of modern 
methods by married women) and high fertility rates in the north continue to impact negatively on 
the health of mothers and children. According to the 2017 MHS, 31% of married women aged 
15-49 used any method of contraception and 25% used a modern method of contraception. 
Injectables (8%), implants (7%), and oral contraceptive pills (4%) are the most commonly used 
modern methods among married women. The use of modern contraceptive methods ranges from 
a low of 17% in the Northern Region (now the Northern Savannah and North East Regions) to a 
high of 32% in the Upper East Region. According to the 2014 Demographic and Health Survey 
(DHS), 30% of currently married women in Ghana have an unmet need for FP services. 
According to the 2017 MHS, 49% of births are considered high risk--either because the mother is 
too young or too old. 
 
Malnutrition persists with 12.6% of children underweight, 17.5% stunted, and 6.8% wasting, with 
the highest rates of stunting at 28.8% and wasting at 9.1% in the Northern region.   Exclusive 
breastfeeding rates remain low at 43%, contributing to the high prevalence of diarrhea among 
young children. Further, maternal anemia across the country remains high. According to the 2017 
Ghana Micronutrient Survey, the national prevalence of anemia among pregnant women is 42%.   
 
Although analyses show that many of the barriers to health improvement are related to 
individual, community, and provider behaviors, evidence-based information on barriers to social 
and behavior change (SBC) in Ghana is limited. For example, while some causes of neonatal 
deaths are not easily preventable, many others (i.e., sepsis), can be prevented if caregivers seek 
early treatment for newborn illnesses, providers change negative normative practices, and 
caregivers practice simple hygiene practices such as hand washing with soap under running 
water before and after cord care and at other critical times. A study conducted in Ghana showed 
that families and community members continue to use concoctions such as cow dung, toothpaste, 
and herbs for cord care, which puts newborns at risk of cord sepsis. In addition, only 59% of 
women had heard or seen a malaria message in the 6 months preceding the survey, ranging from 
44.9% in Upper West Region to 70.7% in Greater Accra Region.  Country assessments have also 
suggested that limitations in governance (e.g. leadership, coordination, financing, public 
confidence) hinder the desired impact of SBC interventions. 
 
B.2 Health Promotion Efforts: The Ministry of Health (MoH) and the GHS recognize health 
promotion interventions as a priority for the adoption and practice of life saving behaviors. The 
GHS developed its first policy for health promotion and behavior change activities in 2005 and 
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revised it in 2013 to align with strategic documents and frameworks of the MOH/GHS, the 
World Health Assembly resolutions, the Regional Strategy for Health Promotion, and the 
Millenium Development Goals. Based on the revised policy, the GHS developed the Health 
Promotion Implementation Policy: From Theory to Practice, May 2016. The document had three 
strategic objectives: 1) improved quality of health promotion services, 2) improved healthier 
communities, and 3) increased collaboration and partnerships for health promotion. This strategy 
ended in 2019. In lieu of a national policy direction, divisions and programs within the GHS, 
such as the National Malaria Control Program and the Family Health Division, outlined their 
own SBC interventions in their own strategy documents. 

Until March 2019, the Health Promotion Department of the GHS led health promotion and 
behavior change activities. Being administratively under the leadership of the GHS Family 
Health Division, the Department had limited authority to provide the needed strategic leadership 
and coordination of a harmonized national SBC agenda. Recognizing these limitations, the GHS 
elevated Health Promotion from a department to a division (HPD) in 2019. The elevation 
increased HPD’s role and responsibilities to provide strategic leadership across the government 
for a coordinated and sustained SBC program. 
 
Ghana’s private sector has made important contributions to augment the government’s effort in 
SBC.  Some of the media houses in Ghana have supported behavior change campaigns free-of-
charge, and the telecommunications agencies have provided SMS messaging to remind people of 
upcoming immunization campaigns and adherence to prevention protocols during the Ebola 
outbreak and COVID-19 pandemic. The private sector is currently collaborating with the GHS to 
disseminate preventive messaging on COVID-19. Broadcasting studios are disseminating 
COVID-19 messages through radio and TV spots and broadcasting live discussions with health 
professionals to address myths and misconceptions surrounding the pandemic. Some mining 
companies in Ghana have also supported behavior change activities in malaria prevention. Such 
support from the private sector seems to happen mostly during national crises, which means it is 
often not continued after the crisis is over. This has resulted in missed opportunities for 
developing strategic and institutional partnerships with the private sector for sustained 
investments in SBC.    
 
USAID has provided Social and Behavior Change Communication (SBCC) support in Ghana for 
over two decades, working with the HPD to strengthen its capacity (at both pre-and in-service 
levels) and develop materials for print, radio, and television for mass media campaigns. USAID 
also complemented the GoG’s efforts to mobilize communities for behavior change through local 
non-governmental organizations. USAID further supported the development of the GHS’s own 
health campaign brand, the Good Life/Live it Well, to promote positive health and care-seeking 
behaviors. In the last five years, USAID focused its SBC support on intensive mass media 
activities and innovative approaches to build the capacity of the HPD and its workforce to design 
and execute evidenced based and coordinated SBC initiatives and health promotion activities.  

To ensure efficient use of resources and reduce duplication of efforts and conflicting messaging 
on health issues among stakeholders, USAID supported the GHS/HPD to establish the SBCC 
Technical Review Committee (SBCC/TRC). The SBCC/TRC vets and approves all SBCC 
materials developed to support GHS behavior change interventions. In addition, USAID 
collaborated with UNICEF in 2017 to support the GHS/HPD to revamp the defunct Interagency 
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Coordination Committee for Health Promotion (ICC/HP) that was established in 2010. The 
ICC/HP is a multi-sectoral platform that serves in an advisory capacity to mobilize and 
coordinate investments among stakeholders in SBC, particularly during crises. The functionality 
of the ICC/HP is largely donor dependent. 

B.3 Challenges to Health Promotion: For years, behavior change programs have emphasized 
provision of information and increasing knowledge. Evaluations of these efforts have been 
consistent: findings show that increased knowledge often does not change behaviors or practices. 
Information sharing may be necessary, but alone is not sufficient for change.  Research has 
shown that there are multiple determinants of behaviors and practices, such as social and 
community norms, access to resources, self-efficacy, environmental factors, and structural 
constraints and opportunities.     

The 2019 End of Project Performance Evaluation of USAID/Ghana’s Communicate for Health 
(C4H) activity reported that although knowledge was increased during the life of the activity, 
there was no evidence of changes in priority behaviors associated with exposure to C4H 
interventions. The evaluation stated that this was due to the “project’s mandate to focus only on 
mass media which limited reach, potential for reinforcement of key messages, and attention to 
normative drivers of priority behaviors.”  It emphasized that community engagement in addition 
to mass media is essential to identify practical solutions to barriers preventing positive behavior 
changes and necessary to develop and reinforce effective messaging. The evaluation also 
recommended focusing on both the “proximal” as well as the “distal” drivers of behaviors, 
including social and cultural norms.   
 
The GHS has identified several challenges the government faces in health promotion in the 
public sector, including:  

● Health promotion has not been able to maximize the potential of existing structures at the 
district and community levels to effectively deliver services due to traditional top down 
and sectoral approaches; 

● Limited operational and implementation research, monitoring and evaluation, and 
dissemination of information on good practices in health promotion; 

● Poor planning and coordination of health promotion activities coupled with inadequate 
evaluation and documentation of the processes and outcomes of most health promotion 
initiatives; 

● Human resource development for health promotion is weak with a dearth of 
professionally trained health promotion staff at all levels;  

● GoG financial allocation for health promotion is low; 
● Limited engagement of the private sector in support of the public health agenda; and 
● Inadequate coordination between the MOH and the private sector to support SBC. 

Furthermore, USAID’s C4H activity identified the lack of community engagement and dialogue 
as a major reason that behaviors and practices have not changed in the target populations. 
Although the private sector has played a limited but important role in supporting specific SBC 
communications activities, it has also disseminated discordant messages. For example, there 
have been messages that insect repellent is adequate to kill mosquitos while missing the 
opportunity to reinforce use of bednet messaging. 
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C. IMPLEMENTATION APPROACH 
 
Accelerating Social and Behavior Change will strengthen national and subnational systems and 
build the capacity of Ghana’s public and private sectors and communities to design and 
implement effective evidence-based SBC activities to increase the adoption of key healthy 
practices and behaviors. Specifically, the activity will develop the capacity of the HPD and its 
workforce to successfully lead, coordinate, harmonize, and oversee a national SBC program. The 
HPD has responsibility to harmonize approaches and coordinate activities across the health 
sector at the national, regional, district, and community levels. 
 
The activity will expand community level SBC interventions tailored to the specific needs of the 
community, gender nuances, resources, and actors in a participatory and collaborative 
approach.  This activity will support processes to increase community engagement, participation, 
and empowerment so that community-based actors, such as youth, men and women’s groups, 
and traditional and religious leaders, will actively contribute to problem identification and 
solution development. In addition, the activity will work at the regional and district levels to 
build systems of engagement and partnership among the government (public sector), the private 
sector, and communities for the delivery of quality evidence-based SBC interventions at all 
levels.  
 
The activity will help increase country self-reliance and ownership of problem identification and 
problem solving by supporting SBC country capacity development and systems strengthening. 
This activity will take a behavioral approach, which identifies key actors responsible for bringing 
about change, factors that inhibit or promote this change, and concrete strategies/approaches to 
operationalize long-term behavior change. The behavioral approach is aligned with the new 
USAID/Ghana CDCS, 2020-2025, and the GoG “Beyond Aid” priorities identified in the 
Medium-Term Development Plan. The major capacity development areas include, but are not 
limited to: 

● Enhancing the capacity of the Health Promotion Division (HPD) of the Ghana Health 
Service to lead, harmonize, and oversee quality evidence-based SBC strategies and 
interventions at national, regional, district, and community levels;  

● Strengthening and promoting the government’s Goodlife brand and campaigns to help the 
GHS to develop targeted messages and approaches to reach the right audiences; 

● Enhancing the SBC skill sets and competencies of the GoG workforce at national, 
regional, district, and local levels to design, implement, and monitor high quality 
evidence-based SBC interventions;  

● Enhancing facility-based and health provider practices that will improve the quality and 
demand of services;  

● Strengthening existing local private sector SBC organizations (e.g., the Ghana 
Community Radio Network, community information centers) to increase the quality of 
messages and program content and expand reach of communications channels; 

● Strengthening community actors’ (religious and traditional leaders, mothers-in-laws, etc) 
engagement in the development and delivery of SBC interventions. 
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Additionally, the activity, in collaboration with the GoG at national, regional, and district levels 
and with communities, will support the use of a broad range of communications channels 
specific to the needs of target population groups to reinforce messages. Communications 
channels will be leveraged in a coordinated and complementary manner, including interpersonal 
communication (IPC), mass media (e.g. community radio networks, community information 
centers, television, social and digital media), and other innovative and traditional 
approaches.  Quality of messages and effectiveness of SBC interventions and communications 
strategies will be monitored by the HPD and its cadre of Health Promotion Officers in the 
field.  The activity will provide important monitoring and evaluation mentoring to improve 
oversight of SBC in the country.  The activity will facilitate increased engagement of the private 
sector  to utilize its wide range of capabilities and resources to support the public health agenda. 
The activity will assist the GoG to explore and encourage private sector activities that leverage 
expertise, platforms, and resources to support health priorities and reinforce healthy behaviors 
and practices. 
 
The activity will address inequitable gender norms and integrate gender issues into all 
programming and implementation strategies to ensure that unintended consequences of an 
activity will not negatively impact certain populations. The activity will ensure that gender 
assessments and in-depth formative research will be utilized to identify and focus on the most 
salient determinants that impede, promote, and sustain adoption of healthy behaviors and 
develop and implement appropriate gender-sensitive strategies and interventions that will 
improve equitable gender norms. 
                                                          
D. GEOGRAPHIC FOCUS 
 
The Accelerating Social and Behavior Change activity will promote the demand for and 
utilization of services and products nationally, supporting the achievement of targets of various 
GoG programs such as the National Malaria Control, the National Immunization, and Maternal, 
Newborn, and Child Health programs. The activity will also strengthen the institutional 
capacity  of Ghana Health Service Health Promotion Division, Health Promotion Officers at the 
national, regional and district level, identified critical community-based health cadres,, the 
Ghana Radio Community network, and the Community Information Centers and will strengthen 
private sector engagement and health promotion efforts through the media. The activity will have 
national reach and target specific populations based on the context. For instance, radio spots 
promoting exclusive breastfeeding would target new mothers and their family 
members.  However, the activity will emphasize community-driven approaches in Northern 
Ghana, a USAID priority area where severe health disparities persist and behavior change 
approaches require significant community engagement. In particular, the activity will focus 
community-level activities in 17 target districts that comprise the Zone of Influence (ZOI) of the 
USAID/Ghana Feed the Future strategy.  
 
 Figure 2: Map of the Feed the Future Zone of Influence 
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Figure 3: Chart of the Feed the Future Zone of Influence 
Northern North East Upper East Upper West 

Yendi; Mion; Karaga*; 
Gushegu*; Nanton; 
Sagnarigu* 

East Mamprusi*; 
Mamprugu 
Moagduri 

Bawku Municipal; 
Bawku West; Garu 
Tempane 

Daffiama Bussie Issa; 
Nadowli-Kaleo; Sissala East; 
Sissala West; Wa East 

 
To harmonize and ensure synergies across USAID health activities, the Accelerating Social and 
Behavior Change activity will coordinate closely with other activities within the USAID/Ghana 
Health portfolio that are working in the same geographical areas, such as Impact Malaria, 
Advancing Nutrition, and Enhancing WASH.  It is expected that the implementing partners will 
together identify priority healthy behaviors and practices that will be promoted and reinforced by 
all activities. To promote synergies across sectors and also the reinforcement of priority healthy 
behaviors and practices messages, the activity will coordinate and collaborate with other 
USAID/Ghana activities, such as Feed the Future agriculture and livelihood interventions that 
are supporting improved nutrition and health outcomes within the ZOI.  

The C4H program co-located with the GHS to facilitate effective coordination and ownership 
of SBC activities. The final report found that the co-location served as an enabler for capacity 
building and transfer of knowledge and skills to the HPD staff. The co-location also promoted 
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the establishment of trust between the HPD and C4H staff, thereby enhancing their working 
relationship as co-creators and team members rather than implementing partner and 
beneficiary. 
 
Based on the collegial work environment and improved collaboration from the practice of co-
location of the USAID C4H staff with the HPD, it is recommended that the recipient’s staff will 
also co-locate it’s office within the HPD at Korle-bu in Accra. Given the need for decentralized 
support to the USAID ZOI, the activity will also have a field satellite office in the Northern 
Region, preferably co-locating within the Regional Health Directorate of the GHS. 
 
E. TARGET POPULATIONS 
 
E.1 Women of Reproductive Age: Women of reproductive age are in the 15-49 age group and 
make up 24% of the general population in Ghana. Although much progress has been made, 
women in this age group are at risk of pregnancy-related mortality and complications as well as 
high levels of anemia. The 2017 Ghana Maternal Health Survey reports that pregnancy related 
maternal mortality continues to be high at 343 per 100,000 live births. Although family planning 
is a key priority of the GoG to assist couples and individual Ghanaians to achieve their 
reproductive health goals, only 25% of married women of reproductive age are using a modern 
method of contraceptive. Thirty percent of currently married women in Ghana who do not want 
to get pregnant are not using any family planning method, which signifies a high unmet need for 
family planning services. Women of reproductive age will be specifically targeted with accurate 
information and social and behavior change interventions at the facility, outreach, and 
community levels to enable them to make informed choices and decisions for improved health 
outcomes and wellbeing. The activity will leverage platforms such as family planning services, 
antenatal and postnatal clinics, women/mother support groups, pregnancy schools, community 
radio, and other community-based and mass media platforms to reach women of  reproductive 
age with evidence-based messaging and SBC interventions. 
 
E.2 Newborn and children under five years old: Survival and thriving of newborns and 
children is highly dependent on the decisions and actions of their caregivers, families, and the 
community at large. The activity will implement SBC interventions along the continuum of care 
to ensure that caregivers of newborns and children under-five have the needed information and 
skills to provide the essential care and nutrition that newborns and children need to not only 
survive but thrive both physically and cognitively.  
 
E.3 Youth: According to the 2017 World Bank Indicator Compendium, Ghana’s population is 
young with approximately 57% under the age of 25 years. Building on the life cycle approach of 
previous USAID investments in SBC, the youth will be targeted as an important audience for 
SBC interventions related to family planning, hand washing with soap, use of improved 
sanitation and water facilities, and malaria prevention, among others. The activity will facilitate 
the engagement and involvement of existing youth groups in a participatory manner in the 
design, implementation, and monitoring of SBC interventions. Where youth groups do not exist, 
the activity will foster the establishment of youth groups to ensure adequate representation in 
SBC committees at all levels. Youth-targeted activities will improve knowledge, adoption, and 
practice of desired healthy behaviors among the youth. The activity should leverage the coverage 
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and impact of social media on the youth. The activity should also collaborate and work with the 
School Health Education Program under the Ghana Education Service (GES) and other 
government and private sector institutions that work with youth. 
 
E.4 Enablers and Influencers: Enablers or influencers are individuals (traditional and religious 
leaders), groups (women’s support and investment groups), and family members (husbands, 
grandmothers, sisters-in-law) who are revered and seen to be custodians of community norms 
and family values. They feel responsible for protecting community norms and family values 
from being ‘broken’ (cultural gatekeeping). The activity will identify such gatekeepers and tailor 
interventions to improve their knowledge of health issues and galvanize their support in assuring 
an enabling environment for the adaption of priority behaviors by the target audiences.     
 
F.  ALIGNMENT WITH USAID/GHANA STRATEGY 
 
The USAID/Ghana Accelerating Social and Behavior Change activity aligns with the new 
USAID/Ghana CDCS, 2020-2025, and the Development Objectives that form its foundation. The 
CDCS employs a behavior-led and multi-sectoral approach that supports key country 
stakeholders or actors at all levels to define and solve their own problems. It also advances the 
USAID approach to supporting countries’ Journey to Self-Reliance as well as Ghana’s “Beyond 
Aid” agenda.  
 

 
 
Accelerating Social and Behavior Change will apply its focus on healthy behaviors and practices 
to improve health outcomes of Ghanaians, thus contributing to achieve the goal, development 
objectives, and expected results of the CDCS, outlined below: 
 
IR 1.3: Healthy, skilled citizens contribute to economic growth 

● Sub IR 1.3.1: Citizens adopt improved health practices 
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● Sub IR 1.3.2: Citizens seek timely care for optimal health 
 
IR 2.1: National government leads policy implementation for efficient service delivery 

● Sub IR 2.1.3: Government implements evidence-based policies to improve health, 
education, agriculture, energy and fishery sectors 

 
IR 2.3: Service providers adhere to national quality standards 

● Sub IR 2.3.1 Health care workers deliver quality services in public and private sector 
 
IR 2.4: Citizens demand responsive governance 

● Sub IR 2.4.3 Citizens demand quality services 
 
IR 3.1: Government improves equitable delivery of quality services in health, education and 
agriculture 

● Sub IR 3.1.3 Private sector invests in low-cost quality services 
● Sub IR 3.1.4: Citizens advocate for government to deliver quality services 

equitably.  
 
IR 3.3: Citizens adopt improved practices to advance their well-being and resilience 

● Sub IR 3.3.3: Citizens adopt improved nutrition, sanitation and hygiene practices 
 
G. ACTIVITY RESULTS   

Health outcomes are impacted directly by the availability (supply) of quality health services as 
well as the demand and ultimately the utilization of services. Although Ghana has made 
continuous progress in improving health outcomes of its population, significant disparities in 
health status and utilization of services still exist across geographical regions of the country as 
well as among population groups based on educational and income levels as well as particular 
cultural and social norms. 

Furthermore, timely care seeking behaviors and practices have been linked directly to health care 
improvements, and the World Health Organization (WHO) has developed standard service 
utilization norms to reflect research about ideal consumer behaviors and provider practices. The 
timing of care seeking behaviors/practices has proven to be a critical factor in life and death 
outcomes, newborn and maternal mortality around pregnancy, as well as the prevention and 
decreased severity and longevity of illness and malnutrition. As such, the activity will promote 
and support priority care seeking behaviors and practices for improved health outcomes.  

The Accelerating Social and Behavior Change activity will build on both lessons learned 
globally and from Ghana on effective SBC strategies and implementation approaches for target 
populations to sustainably adopt healthy behaviors and practices, including timely use of 
health services and products, by achieving the following results:  

Result 1: Government leads, harmonizes, and manages effective SBC programs at national, 
regional, and community levels. 
 
The Accelerating Social and Behavior Change activity will develop the capacity of the GoG and 
specifically the GHS/HPD to successfully lead, coordinate, harmonize, and oversee a national 
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SBC program. As the GHS’ lead Division for SBC, the HPD is responsible for harmonizing 
approaches and coordinating activities across the health sector at the national, regional, district, 
and community levels. This activity will promote and support a collaborative, inclusive, country-
led approach that brings together a broad range of stakeholders, including the private sector (for-
profit and non-governmental organizations (NGOs)), academia, faith-based organizations, and 
civil society. The activity will support systems and processes at the national, regional, and 
district levels and in communities to reduce redundancies and improve quality of SBC 
interventions across programs.  
 
The activity will support the HPD to design and roll-out evidence-based SBC policies, strategies, 
standard operating procedures, and coherent approaches that guide field implementation. The 
activity will assist the HPD to develop and manage systems and processes that include, but are 
not limited to: 1) prioritizing critical behaviors and practices that impact health outcomes; 2) 
bringing together available information and supporting formative research to increase 
understanding about the determinants of behaviors and practices; and 3) facilitating collaborative 
approaches between the public and private sectors and communities to identify and implement 
practical strategies to improve and sustain healthy practices and behaviors. These processes 
should lead to coordinated, effective SBC strategies for each prioritized behavior/practice with a 
theory of change framework that links actions and interventions to proximal and distal behavior 
determinants and evidence-based messaging reinforced by multimedia communications channels 
tailored to target populations. The activity will support the development and roll-out of 
monitoring and evaluation activities to assure quality and effectiveness of interventions.  
 
The activity will support the development and use of tools and approaches to operationalize these 
processes, such as composite annual work plans at the national, regional, and districts levels that 
identify SBC priorities and resource needs across GHS divisions and programs. The activity will 
also strengthen the capacity of the National Social and Behavior Change Communication 
Technical Review Committee that sets standards for SBC communications materials and the 
National Advertisement Council, which provides guidance for commercial advertisements that 
supports the national health agenda. The activity will also develop the capacity of the ICC/HP to 
improve advocacy and mobilization of resources for SBC.  These activities should ensure that 
SBC materials are technically sound, evidence-based, gender transformational, audience driven, 
and operating in sync with other programs at national and local levels.  
 
 
In addition, the activity will provide innovative organizational support/capacity to HPD, which 
includes but is not be limited to effective outreach to the private for-profit and NGO sectors; 
strengthened governance and accountability and standardized approaches; and established 
platforms for broad sector/actor coordination among government, private sector, civil society, 
and development partners. To build sustainable SBC programing, the activity should improve 
HPD’s advocacy, negotiations, procurement, and resource mobilization skills to engage the 
private sector, increase their participation and investments in the promotion of healthy behaviors, 
and influence corporate bodies to tailor commercials to address public health issues alongside 
product promotion. 
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To reinforce capacity at the subnational levels, the activity will strengthen the competencies of 
the Health Promotion workforce and support systems that facilitate working relationships 
between health promotion cadres and communities to design, conduct, and monitor effective 
SBC interventions using local data to prioritize and develop evidence-based SBC activities and 
interventions. The activity will provide focused support for professional development of Health 
Promotion Officers at both pre- and in-service levels, including skill-building for community 
engagement, mobilization, interpersonal communication, mentoring, and advocacy skills. The 
activity will continue to support training and build on existing fellowship programs for Health 
Promotion Officers that the USAID C4H activity supported, such as the Change Agent 
Development Program, Set for Change, the Change Challenge Fund or other programs that 
provide on-the-ground application of learning opportunities for the Health Promotion Officers. 
Mentoring and intern programs with creative agencies should also be continued. (see annexes for 
additional information on capacity building) Additionally, capacity building activities will focus 
on improving the practices of community and facility-based health workers to provide effective 
counselling, respectful care, and high quality, participatory SBC interventions to encourage 
citizens' adoption of healthy behaviors. 
 

Result 2: Communities demand, identify, and implement practical solutions to address 
barriers to healthy behaviors and practices.  
 
Evidence shows that community participatory approaches to developing and executing SBC 
interventions lead to better behavioral outcomes. The evaluation of the C4H activity explicitly 
stated that community engagement is absolutely necessary in conjunction with mass media 
campaigns to change behaviors and practices. This activity will expand community level SBC 
interventions tailored to the specific needs of the community, gender nuances, resources, and 
actors in a participatory and collaborative approach. This activity will support processes to increase 
community engagement, participation, and empowerment so that community-based actors, 
including youth, men and women’s groups and traditional and religious leaders, will actively 
contribute to problem identification and solution development. In addition, the activity will work 
at regional and district levels to build systems of engagement and partnerships among the 
government (public sector), the private sector, and communities for the delivery of quality, 
evidence-based SBC interventions at all levels. The activity should be able to promote dialogue 
and support safe environments where people can identify their health issues and solutions from 
their own perspective and local environment and bring about a collective ownership/responsibility, 
adherence, and sustainability of the desired behaviors. This will help ensure that solutions are 
tailored to the unique needs of specific populations in particular geographic areas. 

The activity will support the HPD and the District Health Management Teams (DHMTs) within 
the seventeen (17) districts in USAID’s ZOI to promote the active participation of communities 
in the identification of barriers and local solutions to implement practical solutions to increase 
adoption of priority health behaviors and practices. The activity will strengthen existing 
community and traditional structures, such as the Community Health Management Committees, 
community radio networks, and community information centers, to effectively lead, support, and 
monitor the delivery of quality SBC interventions that specifically address community health 
needs. Community radios have played important roles in identifying local issues by recording 
discussions with target population groups (i.e, adolescents), sharing those recorded discussions 
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with the communities, and providing forums for resolutions of problems. The activity will 
identify best practices for facilitating dialogue to identify cost-effective, sustainable community 
solutions and help to scale them up. 

The activity will work with the HPD at national, regional, and district levels to develop and roll 
out guidance for Health Promotion Officers (in collaboration with the community health officers 
and nurses, nutrition technical officers, and environmental health officers). The activity will 
work with local groups (i.e., community radio networks) to facilitate the identification of 
community issues and solutions and the design and implementation of SBC activities to motivate 
communities to demand, adopt, and practice healthy behaviors. The activity will help the HPD 
develop approaches and tools to support the health cadres to work with communities in a 
participatory manner to discuss issues, identify solutions that will address norms and gender 
inequities, and reduce barriers to practicing healthy behaviors. The activity will build on existing 
systems and tools as well as develop innovative tools and approaches for community monitoring 
and evaluation to assess the effectiveness of the community SBC process and changes in key 
health behaviors and practices. 

Result 3: Private Sector promotes healthy behaviors and practices in support of the public 
health agenda. 

The private sector (for profit and not-for-profit) plays a critical role in promoting, fostering, and 
changing behaviors and practices in Ghana. Its potential for improving health behaviors and 
practices is considered huge and untapped. This activity will explore and facilitate opportunities 
to increase private sector engagement in order to utilize its wide range of capabilities, platforms, 
outreach, and resources to support the public health agenda and reinforce healthy behaviors and 
practices. The range of private sector actors include: 1) for-profit local and international 
businesses working across all sectors and marketing and advertising thousands of products; 2) 
local for-profit businesses such as media houses, broadcasting studios, and creative agencies that 
have specialized expertise for SBC material development, material printing, and distribution as 
well as those that provide social, digital, radio, and television communications channels; and 3) 
non-profit groups like community radio networks and community information centers. The 
activity will help build an enabling environment that will encourage and facilitate private-public 
sector collaboration to promote healthy behaviors and practices. It will equip the government 
(GHS/HPD at all levels) with the skills to advocate, engage, and stimulate private sector interest 
and investment in SBC to support the public health agenda. Key private sector actors that will be 
targeted include, but are not limited to:  

1. For profit local and international businesses are applying social marketing principles 
and techniques to foster behavior change in the marketing of their products. This activity 
will promote responsible corporate advertisement and product marketing that supports the 
public health agenda. The activity will support the government in creating an enabling 
environment, including policies, regulations, and processes that facilitate responsible 
advertisement by the private sector and encourage increased investments and discounted 
airtime and advertisement space to support priority healthy behaviors and practices.  

 
2. Media houses/broadcasting studios -The activity will build on the C4H activity, which 

supported collaborative arrangements between the activity and local media 
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houses/broadcasting studios to cost-share and provide discounted air-time. The activity 
will work with other private sector digital, cell phone, and social media companies to 
expand communications channels to disseminate and reinforce messages. 

 
3. Creative agencies - The activity will encourage and support collaborative arrangements 

between the activity and local creative agencies in the form of subcontracts to carry out 
critical SBC activities, including ethnographic research, monitoring and evaluation, 
surveys, and assessments as well as design of messages, material development, printing, 
and distribution; and 

 
4. NGOs, Faith-based organizations, Accademia, and community-based organizations 

(CBOs) - The activity will strengthen the capacity of NGOs/CBOs, such as community 
radio networks and community information centers, to improve their communications 
and dissemination strategies, quality of program content, outreach and follow-up, and 
organizational structures. These local entities have become important communications 
points for discussion of local issues, promotion of various community viewpoints, 
development of local solutions to problems, and provision of important national and 
regional messages from the GoG. Many of these local groups lack resources, skills, 
equipment, and effective organizational structures. For example, the majority of 
community radio staff are volunteers with limited skills in communications. This activity 
will strengthen the capacity of these local groups to provide quality information, promote 
community dialogue, and conduct effective communications outreach to reinforce healthy 
behaviors and practices. It will also focus on supporting sustainability and growth 
strategies.  

H. COLLABORATION, LEARNING, AND ADAPTING (CLA)  

USAID is committed to a participatory, timely, and multi-faceted Collaborating, Learning and 
Adapting (CLA) approach to development that will build country capacity and enhance the 
impact of this activity. The activity should take into consideration the CLA approach as it 
supports the GoG at national, regional, district, and community levels as well as helping to build 
partnerships with communities, the private sector, international partners, and USAID 
implementing partners. 

H.1 Collaboration: The activity will support the HPD to strengthen collaboration with other 
divisions and programs within the GHS as well as with the private sector to ensure a harmonized 
and coherent national SBC planning process and implementation. The activity will work closely 
with the various divisions and programs of the GHS and its SBCC/TRC (which includes the private 
sector) to facilitate collaboration, harmonize SBC strategies, assure reinforced messages across 
programs and communications channels, and develop and disseminate quality SBC materials. The 
activity will also facilitate collaboration with U.S. Government (USG) partners and external 
stakeholders to promote an increasingly country-led and coordinated SBC program that enhances 
and leverages private sector and civil society stakeholders. The activity will be expected to 
coordinate with other USG activities to ensure complementarity and reduce duplication, while also 
facilitating learning across activities and programs. The SBC activity will build on partnerships 
with donor agencies to ensure effectiveness and efficiency of SBC assistance. Examples include 
co-funding the development of national SBC M&E indicators, printing of  materials, training of 
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Health Promotion Officers, and other capacity-building activities of mutual interest to USAID and 
UNICEF, the World Food Programme, WHO, and the private sector. The activity will also identify 
both local and international businesses to promote public private partnerships and assist the GoG 
to leverage their expertise and resources. The activity will utilize co-creation early in the work 
planning to ensure wide and diverse stakeholder input. 

H.2 Learning: The activity will identify opportunities for generating and adding new learning, 
innovations, and performance information to inform program management, design, USG-GoG 
policy dialogue opportunities, implementation strategies, and funding allocations. The activity will 
provide forums, time, and space to review and discuss new country and activity studies, 
assessments, program performance data, and lessons learned. The activity will engage a broad 
group of stakeholders that bring together a wide range of experiences to review and discuss 
findings and/or new evidence that may support or contradict common understanding. Lessons 
learned should be shared within the activity, the GoG, with other USAID implementing partners, 
and the wider Ghana health community. 

H.3 Adapting: The activity will translate learning (from within the implementation experience or 
external sources); consider changing conditions; and take risks, assumptions, and game changers 
into consideration for strategic and programmatic adjustments and changes in implementation 
strategies. This may mean adjusting work plans, changing population and geographical targeting 
strategies, and modifying personnel and organizational configurations while clearly and explicitly 
capturing and sharing the rationale for adjustments along the way. 

H.4 Performance Monitoring and Evaluation: Consistent use of data for decision making for 
SBC intervention design, revision, and expansion is a prerequisite for effective and sustainable 
SBC outcomes. The implementing partner will develop a Monitoring, Evaluation and Learning 
(MEL) plan to track program performance and provide timely information for mid-course 
corrections and decision making. The activity will also report on indicators to monitor progress of 
the Mission’s CDCS implementation and on standard indicators required to measure and 
demonstrate the impact of U.S. Government foreign assistance. Illustrative indicators include:  

 
Indicators CDCS Reference Source 

Goal: Target populations sustainably adopt healthy behaviors and practices, including timely use of health 
services and products 

Maternal and child mortality 
 
Malaria Prevalence 
 
Prevalence of stunted children under five (0-59 
months) in target areas (Feed the Future) 

1.3 Healthy skilled citizens 
contribute to economic 
growth 

● Demographic and Health 
Survey 

● Malaria Indicator Survey 
● Multiple Indicator Survey 

HL.6.3-63 Number of newborns who received 
postnatal care within two days of childbirth in 
USG-supported programs.  
 

3.3 Citizens adopt improved 
practices to advance their 
well-being and resilience 

● District Health 
Information Management 
System (DHIMS2) 
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HL 6.2-2 Number of women giving birth in a 
health facility receiving USG support 

● Demographic and Health 
Survey 

● Multiple Indicator Survey 

Result 1: Government leads, harmonizes, and manages effective SBC programs at national, regional and 
community levels 

Percentage of pregnant women who slept under 
an insecticide-treated net (ITN) the night before 
the survey  

1.3.1 Citizens adopt 
improved health practices 
 

Malaria Indicator Survey 

Percentage of currently married or in union 
women using family planning for birth spacing 
 

HL.7.2-1 Percent of audience who recall hearing 
or seeing a specific USG-supported FP/RH 
message  

1.3.1: Citizens adopt 
improved health practices 
 
1.3.2: Citizens seek timely 
care for optimal health 

Activity level monitoring and 
evaluation 

Percentage of clients at targeted facilities who 
state that they were treated respectfully by a 
health provider they visited in the last three 
months (Custom) 

2.3.1 Health care workers 
deliver quality services in 
public and private sector 

Activity level monitoring and 
evaluation 

Pregnant women take intermittent preventive 
treatment of malaria (IPTp) during antenatal care 
(ANC) visits 

2.3.1 Health care workers 
deliver quality services in 
public and private sector 
 

Activity level monitoring and 
evaluation 

Result 2: Communities demand, identify, and implement practical solutions to address barriers to healthy 
behaviors and practices 

Prevalence of exclusive breastfeeding of children 
under six months of age (Feed the Future) 

Prevalence of children 6-23 months receiving a 
minimum acceptable diet (Feed the Future) 

 
HL.9-1 Number of children under five (0-59 
months) reached with nutrition-specific 
interventions through USG-supported nutrition 
activities 

3.3.3 Citizens adopt 
improved nutrition, 
sanitation and hygiene 
practices 

● Activity level monitoring 
and evaluation 

● Demographic and Health 
Survey 

HL.8.2-5 Percentage of households with soap and 
water at a handwashing station  
commonly used by family members 
 

3.3.3 Citizens adopt 
improved nutrition, 
sanitation and hygiene 
practices 

Activity level monitoring and 
evaluation 

HL 7.2-2 Number of USG-assisted community 
health workers (CHWs) providing family 
planning (FP) information, referrals, and/or 
services during the year  

1.3.2: Citizens seek timely 
care for optimal health 

Activity level monitoring and 
evaluation 
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Number and percent of pregnant women who 
attend a complete course of 4+ antenatal care 
(ANC) visits 
 
HL 9-3. Number of pregnant women reached 
with nutrition-specific interventions through 
USG-supported programs 

1.3.2: Citizens seek timely 
care for optimal health 

● Activity level monitoring 
and evaluation 

● District Health 
Information System 

● Demographic and Health 
Survey 

Result 3: Private sector promotes healthy behaviors and practices in support of the public health agenda 

HL.8.1-1 Number of people gaining access to a 
basic sanitation service as a result of USG 
assistance  

3.3.3 Citizens adopt 
improved nutrition, 
sanitation and hygiene 
practices 
3.1.3 Private sector invests 
in low-cost quality services 

Activity level monitoring and 
evaluation 

HL.6.6-1 Number of cases of child diarrhea 
treated in USG-assisted programs  

1.3.2: Citizens seek timely 
care for optimal health 

Activity level monitoring and 
evaluation 

Number of civil society organizations (CSOs) 
receiving USG assistance engaged in health 
advocacy (Custom) 

3.1.4: Citizens advocate for 
government to deliver 
quality services equitably 

Activity level monitoring and 
evaluation 

Given delays in the next Demographic and Health Survey, the activity will rely on more recent 
data including the Maternal Health Survey (2017), Multiple Indicator Cluster Survey 
(2017/2018), and the Malaria Indicator Survey (2019) to establish baselines for outcome and 
impact level indicators of progress. USAID will also work with the implementing partner to set 
targets and continuously monitor changes at the output and outcome levels. 

Through its MEL Plan, the implementing partner will generate evidence of the impact of SBC 
interventions aimed at various levels (e.g. national, community, household etc.) to inform SBC 
scale-up and cost-effectiveness of approaches. It will also support a learning agenda to answer 
health promotion learning questions related to beliefs, attitudes, self-efficacy, and norms that 
influence health outcomes in Ghana; and the impact of community engagement in changing 
behaviors, among other priority areas. 

BEHAVIOR FACTORS, ACTORS AND STRATEGIES 
 
In order to achieve these results, the activity will work to change specific behaviors by actively 
addressing direct and indirect factors that influence key behaviors and practices. USAID has 
identified the following relevant factors, which are also reflected in the activity behavior 
summary. The behavior summary is compiled during the activity design process, based on 
relevant behavior profiles aligned with the USAID/Ghana CDCS and reflects relevant actors, 
factors, and strategies that inform the activity’s objectives and interventions. The recipient is 
encouraged to analyze, modify, and expand upon this list, as appropriate. 
 
Knowledge, Self-efficacy and Skills for adoption of healthy behaviors: 

● Citizens lack the knowledge and self-efficacy to adopt quality services  
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● Community members lack knowledge to encourage adoption of healthy behaviors 
● Perceived benefits encourage adoption of healthy behavior 
● Caregivers and citizens lack the appropriate skills to enable adoption of healthy behaviors 
● Positive feelings of self-efficacy and beliefs in healthy behaviors encourages adoption of 

healthy behaviors 
 
Quality of Care and health service delivery: 

● Service providers lack knowledge and capacity to encourage individuals to practice 
healthy behaviors 

● Lack of quality health service delivery 
● Appropriate health services are not available to encourage adoption of healthy behaviors 
● Dangerous cultural norms impede the adoption of healthy behaviors 

 
Community Support and norms for adoption of healthy behaviors: 

● Community and family members do not provide adequate support to promote the 
adoption of healthy behaviors 

● Cultural practices and norms may impede the uptake of healthy behaviors 
● Gender norms and roles affect decision-making within the household 

 
USAID has identified the following key strategies which will be important to address under this 
activity. Again, the recipient is encouraged to analyze, modify, and expand upon these strategies 
based on the dynamic and evolving context on the ground. 
 
Health Providers improve counseling to encourage citizens’ adoption of healthy behaviors: 
 

● Health providers counsel and provide advice to caretakers, family members, and 
community members through respectful care, to encourage practice of healthy behaviors 

● Health staff gain knowledge and skills to deliver quality health services 
● Providers improve the quality of health service delivery, including through community 

fora to seek feedback on health service delivery from community members  
● Health providers counsel and provide advice to caretakers, family members, and 

community members through respectful care, to encourage practice of healthy behaviors 
● Health providers adhere to international and national health guidelines and provide 

quality services 
 
Policymakers ensure guidelines are in place and Managers ensure adherence to guidelines: 
 

● Policymakers ensure national and international guidelines are in place to promote 
adoption of healthy behaviors 

● Managers and supervisors conduct supportive supervision and capacity building so health 
providers deliver quality services 

 
Community members provide social support to encourage adoption of healthy behaviors:  
 

● Community members use social networks and community engagement to promote uptake 
and continuation of healthy behaviors 
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● Family members obtain correct information and support individuals to adopt and sustain 
practice of healthy behaviors 

● Male partners are actively involved in encouraging healthy behaviors for their female 
partners and for the family as a whole 

● Family members obtain correct information and support individuals to adopt and sustain 
practice of healthy behaviors 

● Religious and community leaders promote and encourage citizens to adopt healthy 
behaviors 

 

 

END OF SECTION A 
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SECTION B: FEDERAL AWARD INFORMATION 

1. Estimate of Funds Available and Number of Awards Contemplated  

USAID intends to award one Cooperative Agreement pursuant to this notice of funding 
opportunity. Subject to funding availability and at the discretion of the Agency, USAID intends 
to provide $29,500,000 in total USAID funding over a five-year period.  
 
2. Start Date and Period of Performance for Federal Awards 
The anticipated period of performance is 5 years. The proposed period of performance is from 
August 30, 2021 through to August 30, 2026, with the actual period of performance stated at 
time of award. 
 
3. Substantial Involvement 
USAID anticipates a close working partnership with the Recipient. USAID’s substantial 
involvement under the cooperative agreement resulting from this NOFO will extend to: 
 

a. Approval of Implementation Plans: The Agency’s approval of the recipient’s 
implementation plans during performance. USAID generally only requires approval of 
implementation plans annually; however, where changed contexts or new information 
require a pivot in the activity, USAID may consider changes to an implementation plan. 
If the AO has delegated authority to the AOR to approve implementation plans, the AOR 
must review the agreement’s terms and conditions to ensure the AOR does not approve 
inadvertent changes to the agreement. 

 
b. AO May Halt an Activity: The Agency’s ability to immediately halt an activity if the 
recipient does not meet detailed performance specifications. These would be provisions 
that go beyond the suspension remedies of the Federal Government for noncompliance as 
stated in 2 CFR200, including non-performance. The award must state that the AO may 
immediately halt an activity when identified specifications are not met. The award must 
include the identified specifications when executed. The AO and Recipient must sign a 
bilateral amendment for any material changes to the specifications in the award. 

 
c. AO Review and Approval of Subawards: The Agency’s review and approval of 
substantive provisions of proposed subawards or contracts (see definitions in 2 CFR 200). 
These would be provisions that go beyond existing policies on Federal review of 
recipient procurement standards and sole source procurement. 2 CFR 200.308 already 
requires the recipient to obtain the AO’s prior approval for the subaward, transfer, or 
contracting out of any work under an award. This is generally limited to approving work 
by a third party under the agreement. 
 
d. AO Review and Approval of Key Personnel: The Agency’s involvement in the 
selection of the recipient's key personnel. An individual proposed as a replacement must 
meet or exceed the qualifications specified in this NOFO and be approved by the 
Agreement Officer before any changes are made. 
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e. Agency and Recipient Collaboration or Joint Participation: The Agency and 
recipient collaboration or joint participation, such as when the recipient’s successful 
accomplishment of program objectives would benefit from USAID’s technical  
knowledge. There should be sufficient reason for the Agency’s involvement and the 
involvement should be specifically tailored to support identified elements in the program 
description. Additionally, if the program will establish an advisory committee that 
provides advice to the recipient, USAID may participate as a member of this committee 
as well. Advisory committees must only deal with programmatic or technical issues, and 
not routine administrative matters. 
 
f. Agency Monitoring to Direct Work because of Interrelationships with Other 
Projects: Agency monitoring to permit specific kinds of direction or redirection of the 
work because of the interrelationships with other projects or activities. All such direction 
or redirection must be within the program description budget, and other terms and 
conditions of the award 

4. Authorized Geographic Code  

The geographic code for the procurement of commodities and services under this program is 937 
which stands for any area or country including the recipient country but excluding any country 
that is a prohibited source. For more information on authorized geographic codes, please see 
USAID ADS 310: https://www.usaid.gov/sites/default/files/documents/310.pdf 

5. Nature of the Relationship between USAID and the Recipient 

The principal purpose of the relationship with the Recipient and under the subject program is to 
transfer funds to accomplish a public purpose of support or stimulation of the “Accelerating 
Social and Behavior Change Activity” which is authorized by Federal statute. The successful 
Recipient will be responsible for ensuring the achievement of the program objectives and the 
efficient and effective administration of the award through the application of sound management 
practices. The Recipient will assume responsibility for administering Federal funds in a manner 
consistent with underlying agreements, program objectives, and the terms and conditions of the 
Federal award.  
 

6. Title to Property 
Title to property under the resulting agreement shall vest with the recipient in accordance with the 
Requirements of 2 CFR 200.310 through CFR 200.316 regarding use, accountability, and 
disposition of such property. 
 
7. SPECIAL AWARD REQUIREMENT RELATING TO THE PROHIBITION ON 
CERTAIN TELECOMMUNICATION AND VIDEO SURVEILLANCE SERVICES OR 
EQUIPMENT (NOVEMBER 2020) 
 
FOR U.S. ORGANIZATIONS: 
USAID has been granted a temporary waiver under Section 889(d)(2) that will allow the 
recipient to use award funds through September 30, 2022, to procure certain telecommunications 
and video surveillance equipment as specified in 2 CFR 200.216.  Based on this waiver, all costs 

https://www.usaid.gov/sites/default/files/documents/310.pdf
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incurred for covered telecommunication and video surveillance services or equipment will be 
allowable through September 30, 2022, without regard to the cost principle a 2 CFR 200.471.  
Procurements made on or after October 1, 2022, will be unallowable in accordance with 2 CFR 
200.471. 
 
FOR NON-U.S. ORGANIZATIONS: 
USAID has been granted a temporary waiver under Section 889(d)(2) that will allow the 
recipient to use award funds through September 30, 2022, to procure certain telecommunications 
and video surveillance equipment as specified in the standard provision “Prohibition on  Certain 
Telecommunication and Video Surveillance Services or Equipment (August 2020).” Based on 
this waiver, all costs incurred for covered telecommunications and video surveillance services or 
equipment will be allowable through September 30, 2022.  Procurement made on or after 
October 1, 2022, will be unallowable. 

 

END OF SECTION B 
  



           Notice Of Funding Opportunity: 72064121RFA00001 
USAID/Ghana Accelerating Social and Behavior Change Activity 

           

  
27 

SECTION C: ELIGIBILITY INFORMATION 

B 1.  Eligible Applicants 

This NOFO is not restricted and is open to all entities that can meet the requirements to receive 
USAID assistance.  Organizations eligible to apply under this NOFO include, but are not 
necessarily limited to, U.S. and non-US non-profit or for profit non-governmental organizations 
(NGOs), private voluntary organizations, foundations, colleges and universities, civic groups, 
faith-based and community institutions, philanthropic organizations, and advocacy groups.  For 
profit applicants should note that USAID policy prohibits the payment of fee/profit to the prime 
recipient under grants and cooperative agreements. 

Applicants must have established financial management, monitoring and evaluation processes, 
internal control systems, and policies and procedures that comply with established U.S. 
Government Standards, laws, and regulations. 

USAID will perform a risk assessment in accordance with 2 CFR 200.205 to determine the 
responsibility of Applicants considered for award.  USAID may determine that a pre-award 
survey is required to conduct an examination that will serve as the basis for determining whether 
the prospective recipient had the necessary organization, experience, accounting and operational 
controls, financial resources, and technical skills - or the ability to obtain them - in order to 
achieve the program objectives and to comply with the terms and conditions of the award.  
Depending on the results of the risk assessment, USAID will determine to execute the award, not 
execute the award, or to award with “specific conditions” (2 CFR 200.207). 

USAID Welcomes applications from organizations that have not previously received financial 
assistance from USAID. 

B 2.  Cost Sharing or Matching 

USAID has established a mandatory minimum $3,500,000 recipient cost share to be contributed 
throughout the life of the activity.  Such funds may be provided directly by the recipient; other 
multilateral, bilateral, and foundation donors; host governments; and local organizations, 
communities and private businesses that contribute financially and in-kind to implementation of 
activities at the country level. This may include contribution of staff level of effort, office space 
or other facilities or equipment which may be used for the program, provided by the recipient. 
For guidance on cost sharing in grants and cooperative agreements see 2 CFR 200.306  and 2 
CFR 700.10. 

B. 3 OTHER 

Organizations may submit only one application in response to this NOFO as the prime Recipient. 
Organizations may be listed as a sub-awardee or a consortium member on different applications 
under a different prime Recipient.  
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SECTION D: APPLICATION AND SUBMISSION INFORMATION 

D 1. Agency Point of Contact 

Ms. Keisha Effiom 
Director, Regional Acquisition and Assistance Office 
USAID/Ghana 
Email:kEffiom@USAID.GOV 
 
Ms. Sheila Bumpass 
Administrative Agreement Officer, Regional Acquisition and Assistance Office 
USAID/Ghana 
Email: sbumpass@usaid.gov  
 
Mr. Daniel Kissiedu 
Acquisition and Assistance Specialist  
USAID/Ghana 
Email: DKissiedu@USAID.gov  
 
D 2. Questions and Answers 
 
All questions regarding this NOFO should be submitted in writing to the following 
address:sbumpass@usaid.gov,  and vassimengkwakye@usaid.gov and dkissiedu@usaid.gov by 
the date stated in the cover letter to provide sufficient time to address the questions and 
incorporate the questions and answers as an amendment to this solicitation.  
 
When submitting questions and requests for clarification, please refer to the NOFO number in 
the subject line of the email as follows: “Questions NOFO No. 72064121RFA00001 
(Accelerating Behavior Change Activity )”. If relevant to the question, please reference the 
NOFO section, paragraph, and page number. 
 
Any information given to a prospective applicant concerning this NOFO will be furnished 
promptly to all other prospective applicants as an amendment to this NOFO, if that information 
is necessary in submitting applications or if the lack of it would be prejudicial to any other 
prospective applicant. 
 
D 3. General Application Information  
 
Submission, Modification, Revised Applications/Addenda, and Withdrawal of Applications  
 
a. All Applicants must have a DUNS number and must be registered in the U.S. Government’s 
System for Award Management (SAM) application. The DUNS number requirement also applies 
to first-tier subcontractors. USAID cannot fund organizations that do not comply.  If the 
Applicants do not have a DUNS number, it is required to obtain one before award (if successful). 
For information, see ADS 302sao, Guidance for Obtaining a DUNS Number.  
 

mailto:kEffiom@USAID.GOV
mailto:sbumpass@usaid.gov
mailto:DKissiedu@USAID.gov
mailto:sbumpass@usaid.gov
mailto:vassimengkwakye@usaid.gov
mailto:dkissiedu@usaid.gov
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b. Applications, application modifications, and revised applications/addenda must be submitted 
electronically to the e-mail addresses noted in Section D of this NOFO.  
 
c. Applications, application modifications, and revised applications/addenda in response to this 
NOFO must be in English or with accompanying English translations, and in U.S. dollars.  
 
d. Applicants may submit revised applications/addenda only if requested or allowed by the 
Agreement Officer.  
 
e. Applications may be withdrawn by written notice received at any time before award. 
Applications may be withdrawn in person by an Applicants or an authorized representative if the 
representative's identity is made known and the representative signs a receipt for the application 
before award. Withdrawals are effective upon receipt of notice by the Agreement Officer.  

Late Applications, Application Modifications, and Revised Applications/Addenda  

a. Applicants are responsible for submitting applications, and any application modifications or 
revised applications/addenda, to reach the Government office designated in this NOFO by the 
specified dates and times.  

b. If an emergency or unanticipated event interrupts normal Government processes so that 
applications cannot be received at the office designated for receipt of applications by the exact 
time specified in cover letter of this NOFO, and urgent Government requirements preclude 
amendment of the NOFO, the time specified for receipt of applications will be deemed to be 
extended to the same time of day specified in the cover letter of this NOFO on the first work day 
on which normal Government processes resume. Restriction on Disclosure and Use of Data a. 
Applicants that include in their applications data that they do not want disclosed to the public for 
any purpose, or used by the Government except for evaluation purposes shall:  

i. Mark the title page with the following legend: “This application includes data that shall 
not be disclosed outside the Government and shall not be duplicated, used, or disclosed - 
in whole or in part - for any purpose other than to evaluate this application. If, however, a 
grant or cooperative agreement is awarded to this Applicant as a result of - or in 
connection with - the submission of this data, the Government shall have the right to 
duplicate, use, or disclose the data to the extent provided in the resulting award. This 
restriction does not limit the Government's right to use information contained in this data 
if it is obtained from another source without restriction. The data subject to this 
restriction are contained in sheets [insert numbers or other identification of sheets]”; and  

ii. Mark each page containing restricted data with the following legend: “Use or 
disclosure of data contained on this sheet is subject to the restriction on the title page of 
this application.” 

 Responsiveness to NOFO and False Statements  
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The Applicants shall follow the instructions contained herein and supply all information as 
required. Failure to furnish all information requested, or to submit an application directly 
responsive to the terms, conditions, specifications, and provisions of this NOFO may disqualify 
an application. Applicants must set forth full, accurate and complete information as required by 
this NOFO. The penalty for making false statements to the Government is prescribed in 18 
U.S.C. 1001.  

Pre-Award Audits/Surveys and Discussions  

USAID reserves the right to perform a pre-award audit/survey which may include but is not 
limited to:  

(1) interviews with individuals to establish their ability to perform award duties under project 
conditions;  

(2) a review of the Applicant's financial condition, business and personnel policies and 
procedures, etc.; and  

(3) site visits to the Applicant's institution. However, it must be understood that USAID 
undertakes no obligation to perform any of the foregoing elements. Accordingly, Applicants 
should submit their best and most complete application initially.  

Inconsistencies between this NOFO and 2 CFR 700, 2 CFR 200, ADS 303 

 In case of any disagreements or discrepancies between the terms and conditions of this NOFO 
and 2 CFR 700 and 2 CFR 200 or ADS 303, the latter shall prevail unless any such conflicting 
terms and conditions of this NOFO are expressly and specifically stated to be an approved 
deviation from 2 CFR 700, 2 CFR 200 or ADS 303.  

Authority to Commit USAID  

The Agreement Officer is the only individual who may legally commit USAID to the 
expenditure of public funds. No costs allocable to the proposed award will be reimbursed by 
USAID before receipt of either a fully executed Grant or Cooperative Agreement, or a specific 
written authorization from the Agreement Officer.  

Pre-Award Costs  

USAID will not reimburse any Applicants for pre-award costs unless specifically authorized by 
the Agreement Officer, who may, at his/her sole discretion, authorize the selected Applicant, at 
its own risk, to begin program implementation and the incurrence of costs prior to a signed 
award as of a specified date, with no commitment to reimburse costs in the event that the award 
is not subsequently signed.  
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Failure to Conform  

The USAID evaluation committee may consider any failure to conform to these instructions and 
rules, and any attempt to evade these specifications and rules on the basis of technicalities, as 
indications of the kind of behavior that it may expect from the Applicants during award 
performance/implementation. The committee will take this into account when making its 
evaluation. If an Applicant does not understand these instructions, it should follow the 
instructions in paragraph D.2 above.  

D.4 APPLICATION SUBMISSION PROCESS  

Applications in response to this NOFO must be submitted no later than the closing date and time 
indicated on the cover letter, as amended. Late applications will not be reviewed nor 
considered/may be considered at the discretion of the Agreement Officer. Applicants must retain 
proof of timely delivery in the form of system generated documentation of delivery receipt date 
and time/confirmation from the receiving office/certified mail receipt.  

It is the Applicants' responsibility to ensure that all necessary documentation is complete and 
received on time. Applicants must send applications to Agency Point of Contact identified in 
Section D.1 of this NOFO.  No additions or modifications to submitted applications will be 
accepted after the initial closing date of submission. Incomplete or late applications may not be 
considered. E-mail attachments must be compatible with Microsoft (MS) Office and/or Adobe 
Acrobat (.pdf). Each email submission may not exceed 25 MB in size and CAN NOT be 
submitted as zip files, as they will be blocked by USAID's firewall. Email submissions must 
include the NOFO number and applicant’s name in the subject line heading. In addition, for an 
application sent by multiple emails, the subject line must also indicate whether the email relates 
to the technical or cost application, and the desired sequence of the emails and their attachments 
(e.g. "No. 1 of 4", etc.). For example, if your cost application is being sent in two emails, the first 
email should have a subject line that states: "[NOFO number], [organization name], Cost 
Application, Part 1 of 2". 

USAID bears no responsibility for data errors resulting from transmission or conversion 
processes associated with electronic submissions. Please do not send the same email more than 
once unless there is a change.  If there is a change, please note in the email subject line that it is a 
“corrected” email. 

Applicants are reminded that email is NOT instantaneous, and in some cases delays of several 
hours occur from transmission to receipt. Therefore, applicants are requested to send the 
application in sufficient time ahead of the deadline.  For this NOFO, the initial point of entry to 
the government infrastructure is the USAID mail server. 

Hardcopy - hand delivered applications will not be accepted. 

D.5.  CONTENT AND FORMAT OF APPLICATION 
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a. Preparation of Application:  Each Applicant shall furnish the information required by this 
NOFO. Applications shall be submitted in two separate parts: (1) Technical Application, and (2) 
Cost/Business Application. The Technical application must address technical aspects only while 
the Business (Cost) Application must present the costs, and address risk and other related issues. 
Any erasures or other changes to the application must be initialed by the person signing the 
application.  Applications signed by an agent on behalf of the applicant must be accompanied by 
evidence of that agent’s authority, unless that evidence has been previously furnished to the 
issuing office.  

Applicants may choose to submit a cover letter in addition to the cover pages, but it will serve 
only as a transmittal letter to the Agreement Officer. The cover letter will not be reviewed as part 
of the merit review criteria.  Applications must comply with the following: 

●       USAID will not review any pages in excess of the page limits noted in the subsequent 
sections. Please ensure that applications comply with the page limitations. 

●       Written in English .    Use standard 8 ½” x 11”, single sided, single-spaced, 12 point Times 
New Roman font, 1” margins, left justification and headers and/or footers on each page including 
consecutive page numbers, date of submission, and applicant’s name. 
●       10 point font can be used for graphs and charts. Tables however, must comply with the 12 
point Times New Roman requirement. 
●       Submitted via Microsoft Word or PDF formats, except budget files which must be submitted 
in Microsoft Excel. 
●       The estimated start date identified in Section B of this NOFO must be used in the cost 
application. 
●       The technical application must be a searchable and editable Word or PDF format as 
appropriate. 
●        The Cost Schedule must include an Excel spreadsheet with all cells unlocked and no hidden 
formulas or sheets. A PDF version of the Excel spreadsheet may be submitted in addition to the 
Excel version at the applicant’s discretion, however, the official cost application submission is 
the unlocked Excel version. 

Applicants must review, understand and comply with all aspects of this NOFO. Failure to do so 
may be considered as being non-responsive and may be evaluated accordingly.  Applicants 
should retain a copy of the application and all enclosures for their records. 

D.6 TECHNICAL APPLICATION FORMAT 

The technical application should be specific, complete, and presently concisely.  The application 
must demonstrate the applicant’s capabilities and expertise with respect to achieving the goals of 
this program.   The application should take into account the requirement of the program and 
merit review found in this NOFO. It is anticipated that a portion of the successful application 
will become the Program Description for the award resulting from this NOFO. Thus, 
applications submitted in response to this NOFO should, in addition to being responsive, be 
written in the active voice and in results-oriented terms in order to address what is proposed to be 
done; why it is proposed to be done, how it is proposed to be done, who will do it, where it will 
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be done, when it will be done, and the anticipated results and impact Applications must comply 
with the following:   

The Application must contain no more than 20 pages (excluding cover page and annexes) as 
stated below:   

Order Requirement Page Limit 

1 Cover Page N/A 

2 Executive Summary 2 

3 Technical Approach 10 

4 Management Approach and Staffing Plan 4 

5 Organizational Capability and Experience 4 

Annex 1 An illustrative first-year Implementation Plan 
and  
 

5 

Annex 2 A Gantt chart describing illustrative activities 
for the first year of project implementation that 
corresponds to the technical approach being 
proposed. 
 

N/A 

Annex 3 An organization chart showing the staffing 
structure, including staffing at all offices, and 
identifying formal relationships with all 
consortium partners and major sub-awardees. 
It must also show clear reporting lines. 
 

2 

Annex 4 For each proposed Key Personnel, a 
résumé/CV demonstrating the candidate’s 
qualifications and experience.  

3  

Annex 5 A signed letter of commitment from each Key 
Personnel candidate indicating his/her 
availability to serve in the stated position and 
for the stated term of service. 
 

 

N/A 

Cover Page: Should contain the following information: 
·       Name of the organization(s) submitting the application; 
·       Identification and signature of the primary contact person (by name, title,   
organization, mailing address, telephone number and email address) and the identification 
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of the alternate contact person (by name, title, organization, mailing address, telephone 
number and email address); 
·       Program name 
·       Notice of Funding Opportunity number 
·       Name of any proposed sub-recipients or partnerships (identify if any of the 
organizations are local organizations, per USAID’s definition of ‘local entity’ under ADS 
303.  

Executive Summary:  The Executive Summary should present a brief description of the key 
elements of the proposed activity outlining the proposed goals, objectives, strategy, plan, 
activities, management structure, and anticipated results.  

Technical Approach:  This section should include sufficient information to evaluate the 
application under the Technical Approach Merit Review Criterion. The Applicant should present 
the overall technical approach that clearly demonstrates how the objectives outlined in the 
Program Description will be achieved, including illustrative activities. The Applicant must 
describe the local context, technical requirements, and development issues that the activity aims 
to address; challenges, risks, and opportunities related to achieving the objectives outlined in the 
program description; and the roles of key stakeholders in implementation of the activity. 

Management Approach and Staffing Plan:  This section should demonstrate the management 
approach and staffing plan that will lead to achieving the desired results. The staffing structure 
and management arrangements must support the technical approach to achieve results and adhere 
to the guiding principles in the program description.  
 
Applicants are expected to provide highly qualified teams to manage the implementation of the 
award. Applicants must make efforts to utilize local professionals to the maximum extent 
possible and are encouraged to identify qualified Ghanaian candidates for senior positions and 
short-term consultancies.  
 
The application should demonstrate the utilization of effective management approaches that 
maximize cost efficiency and provide flexibility to balance accountability with responsiveness to 
evolving needs. Delineation of roles, responsibilities, authority, and processes for decision-
making within the Applicant's in-country team and between the home office and the field must 
be described clearly. The plan will demonstrate how the Applicant will efficiently and effectively 
use the human, technical, and organizational resources at hand to accomplish their proposed 
activity. It should also identify potential challenges in the management of the activity and 
recommend ways to overcome those challenges. If the Applicant proposes a local or international 
organization to work as a sub-awardee on the implementation of the activity, the Applicant 
should clearly describe how the sub-awardee fits into the management structure of the activity 
and articulate the line of authority. The Applicants should not request exclusivity from local 
partners as this may harm their prospects for growth and sustainability. Applicants must also 
describe the approach to coordination with other partners and how it will align with CLA 
priorities. 
 
Applicants must propose one candidate for each of the Key Personnel positions listed below and 
may propose additional Key Personnel as desired. Key Personnel is those considered to be 
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essential to the work being performed under this cooperative agreement. The key personnel 
narrative must clearly summarize the roles and responsibilities and professional qualifications of 
the proposed Key Personnel that meet the minimum qualifications stated below.  It is expected 
that the Key Personnel will serve the full term of the agreement. 
 
Chief of Party (COP)  
The Chief of Party (COP) will have overall responsibility for the activity. S/he will serve as the 
institutional liaison and will be responsible for strategic oversight of the project. The following 
qualifications apply to this Key Personnel position: 

● Ten years of professional experience and must have at least a master’s degree in relevant 
discipline, with progressively increasing responsibilities and duties in fields related to the 
successful implementation and management of  complex health and SBC projects, 
including communication approaches, advocacy and demonstrated skill in organizing 
resources and investments for improving SBC activities in developing countries is 
required. 

● Proven experience in a leadership position involving the administration of similarly sized, 
international donor-supported programs with skills in strategic planning, management, 
supervision, and budgeting is required. 

● Proven ability to communicate a common vision among diverse partners and the ability 
to lead multi-disciplinary teams is desired. S/He must a proven track record of building 
teams and fostering collaboration especially with /among the private sector, Government, 
USAID projects, and key stakeholders in the SBC sector  

● Evidence of strong communication skills, both oral and written, to fulfill the diverse 
technical and managerial requirements of the agreement is desired. 

● The candidate should demonstrate experience working with communities and 
government counterparts at various levels. 

 
Deputy Chief of Party (DCOP)  
The Deputy Chief of Party (DCOP) must possess similar capabilities of the COP as s/he will 
assumes the responsibilities of the COP in the absence of the COP. S/he will take on additional 
technical, managerial, and/or coordination roles as necessary.  The following qualifications apply 
to this Key Personnel position: 

● Excellent management skills and good knowledge of USG procedures and policies, 
agreement compliance, financial planning and management, procurement, sub-award 
management, and other management support areas/functions, including the ability to 
manage multidisciplinary teams. 

● An advanced graduate degree and specialist in SBC with at least a master’s degree in a 
relevant discipline with at least eight years of demonstrated experience in advising on 
health behavior change communications in developing countries.  

● Demonstrate effective personnel management, coordination, capacity building 
experience, and decision making skill, with ability to accountable for all aspects of this 
activity.  

● Experience with the Ghana SBC donor and stakeholder landscape 
● Excellent communication and writing skills. 
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Monitoring, Evaluation, Research and Learning Manager 
The Monitoring, Evaluation and Research and Learning (MERL) Manager oversees rigorous 
data collection, data quality, data management, analysis, and evidence generation. S/he is 
expected to inform program adaptation under the CLA approach and may take on additional 
coordination roles. The following qualifications apply to this Key Personnel position: 

● Seven (7) years of professional experience in developing countries, in SBC research, 
monitoring and evaluation of large-scale SBC and development programs 
implementation. 

● At least a master’s degree in a relevant discipline with experience in managing rigorous 
M&E system is required. Knowledge of SBC data collection protocols to ensure accurate 
data collection and verification is essential. 

● Ability to identify and analyze data trends on behavior change and communicate this 
information to allow for changes in program implementation 

● Strong verbal and written communication skills to manage project communications and 
disseminate project information is required. 

● Strong understanding of SBC indicators at individual, family/household, service provider 
and government service authority levels. 

● Experience with Ghana’s SBC landscape is an asset. 
● Solid foundation in a broad range of behavior change knowledge/information 

management is essential 
Director of Finance and Operations 
 The Director of Finance/Administration overseas the activity financial management, 
including financial controls, accounting, and audit, as well as reporting on accruals, pipeline, 
and expense validation and reimbursement to service providers. The following qualifications 
and qualities apply to these key personnel: 

● Must possess at least a master’s degree in Business Administration, Finance, 
Accounting, or a related field or a Certified Public Accountant (CPA). 

● S/he must have at least six years’ experience managing finances for large programs. 
Knowledge of USAID policies and business practices and with direct experience 
managing the finances and administration of a USAID-funded project is required. 

 
Organizational Development and Capacity Building Advisor 
The Organizational Development and Capacity Building Advisor will provide leadership in 
improving the abilities of the Health Promotion Division and its staff to fulfil their mandate 
through a strategic leadership, coordination, and harmonization of all SBC interventions in the 
country. The personnel will lead the design and implementation of capacity development plan for 
the Ghana Health Service /Health Promotion Division (GHS/HPD) and its workforce at the 
national, regional, district, and sub-district level to be able to establish develop systems such as 
policies, communication strategy, continued professional development approaches, etc. to 
conduct evidence-based SBC interventions. The personnel will be responsible for all institutional 
and human capacity development as well as the development of training manuals, tools, and 
materials for pre- and in-service education; community level SBC activities; and continued 
professional development; etc. The following qualifications and qualities apply to these key 
personnel: 

● Must hold a Master’s degree in relevant areas including organizational development, 
human resource capacity development, with at least six years’ experience in designing 
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and implementing organizational and human capacity assessment, demonstrates, 
knowledge management systems, capacity building development activities especially for 
public institutions.  

● S/he must be familiar and demonstrate experience assessing organizational and human 
capacity needs, communications and knowledge management skills for SBC institutions 
and professionals. 

● S/he must provide the needed guidance and capacity to the GHS/HPD to develop SBC 
policy, strategy, communications etc  

● Must demonstrate excellent facilitation and team management skills 
● Experience in organizing professional events and learning activities is highly required 

 
Organizational Capability and Experience: The Applicant must demonstrate in this section 
that the organization and proposed sub-partners possess the array of skills needed to effectively 
and efficiently implement the activity. It should describe the relevant experience with proposed 
approaches and institutional strength in implementing activities of a similar nature. The 
Applicant should provide relevant information on its ability to attract and retain high-quality Key 
Personnel for the duration of this activity.   
 
D.7 BUSINESS (COST) APPLICATION FORMAT 

The Business (Cost) Application must be submitted separately from the Technical Application.   
While no page limit exists for the full cost application, applicants are encouraged to be as 
concise as possible while still providing the necessary details. The business (cost) application 
must illustrate the entire period of performance, using the budget format shown in the SF-424A. 

Prior to award, applicants may be required to submit additional documentation deemed necessary 
for the Agreement Officer to assess the applicant’s risk in accordance with 2 CFR 200.206.  
Applicants should not submit any additional information with their initial application. 

The Cost Application must contain the following sections (which are further elaborated below 
this listing with the letters for each requirement): 

 a)    Cover Page (See above for requirements) 

 b)    SF 424 Form(s) 

The applicant must sign and submit the cost application using the SF-424 series.  Standard Forms 
can be accessed electronically at www.grants.gov or using the following links:   

Instructions for SF-
424 

http://www.grants.gov/web/grants/form-instructions/sf-424-
instructions.html 

http://www.grants.gov/
http://www.grants.gov/
http://www.grants.gov/web/grants/form-instructions/sf-424-instructions.html
http://www.grants.gov/web/grants/form-instructions/sf-424-instructions.html
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Application for 
Federal Assistance 
(SF-424) 

https://www.grants.gov/web/grants/forms/sf-424-family.html 

Instructions for SF-
424A 

http://www.grants.gov/web/grants/form-instructions/sf-424a-
instructions.html 

Budget Information 
(SF-424A) 

https://www.grants.gov/web/grants/forms/sf-424-family.html 

Instructions for SF-
424B 

http://www.grants.gov/web/grants/form-instructions/sf-424b-
instructions.html 

Assurances (SF-
424B) 

https://www.grants.gov/web/grants/forms/sf-424-family.html 

 Failure to accurately complete these forms could result in the rejection of the application. 

 c)  Required Certifications and Assurances 

The applicant must complete the following documents and submit a signed copy with their 
application:   

 (1)  “Certifications, Assurances, Representations, and Other Statements of the Recipient” ADS 
303mav document found at  
http://www.usaid.gov/sites/default/files/documents/1868/303mav.pdf 
(2)  Assurances for Non-Construction Programs (SF-424B) 
(3)  Certificate of Compliance: Please submit a copy of your Certificate of Compliance if your 
organization's systems have been certified by USAID/Washington's Office of Acquisition and 
Assistance (M/OAA). 

  
d)    Budget and Budget Narrative 

The Budget must be submitted as one unprotected Excel file (MS Office 2000 or later versions) 
with visible formulas and references and must be broken out by project year, including 
itemization of the federal and non-federal (cost share) amount. Files must not contain any hidden 
or otherwise inaccessible cells. Budgets with hidden cells lengthen the cost analysis time 
required to make award, and may result in a rejection of the cost application.   The Budget 
Narrative must contain sufficient detail to allow USAID to understand the proposed costs. The 

https://www.grants.gov/web/grants/forms/sf-424-family.html
http://www.grants.gov/web/grants/form-instructions/sf-424a-instructions.html
http://www.grants.gov/web/grants/form-instructions/sf-424a-instructions.html
https://www.grants.gov/web/grants/forms/sf-424-family.html
http://www.grants.gov/web/grants/form-instructions/sf-424b-instructions.html
http://www.grants.gov/web/grants/form-instructions/sf-424b-instructions.html
https://www.grants.gov/web/grants/forms/sf-424-family.html
http://www.usaid.gov/sites/default/files/documents/1868/303mav.pdf
http://www.usaid.gov/sites/default/files/documents/1868/303mav.pdf
http://www.usaid.gov/sites/default/files/documents/1868/303mav.pdf
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applicant must ensure the budgeted costs address any additional requirements identified in 
Section F, such as Branding and Marking. The Budget Narrative must be thorough, including 
sources for costs to support USAID’s determination that the proposed costs are fair and 
reasonable. 

The Budget must include the following worksheets or tabs, and contents, at a minimum: 
● Summary Budget, inclusive of all program costs (federal and non-federal), broken out by 

major budget category and by year for activities implemented by the applicant and any 
potential sub-applicants for the entire period of the program. See Section H, Annex 1 for 
Summary Budget Template 

● Detailed Budget, including a breakdown by year, sufficient to allow the Agency to 
determine that the costs represent a realistic and efficient use of funding to implement the 
applicant’s program and are allowable in accordance with the cost principles found in 2 
CFR 200 Subpart E. 

● Detailed Budgets for each sub-recipient, for all federal funding and cost share, broken out 
by budget category and by year, for the entire implementation period of the project. 

The Detailed Budget must contain the following budget categories and information, at a 
minimum: 
1)    Salaries and Allowances – Must be proposed consistent with 2 CFR 200.430 Compensation - 
Personal Services. The applicant’s budget must include position title, salary rate, level of effort, 
and salary escalation factors for each position.  Allowances, when proposed, must be broken 
down by specific type and by position. Applicants must explain all assumptions in the Budget 
Narrative. The Budget Narrative must demonstrate that the proposed compensation is reasonable 
for the services rendered and consistent with what is paid for similar work in other activities of 
the applicant. Applicants must provide their established written policies on personnel 
compensation.  If the applicant’s written policies do not address a specific element of 
compensation that is being proposed, the Budget Narrative must describe the rationale used and 
supporting market research. 
 
2)  Fringe Benefits – (if applicable) If the applicant has a fringe benefit rate approved by an 
agency of the U.S. Government, the applicant must use such rate and provide evidence of its 
approval. If an applicant does not have a fringe benefit rate approved, the applicant must propose 
a rate and explain how the applicant determined the rate. In this case, the Budget Narrative must 
include a detailed breakdown comprised of all items of fringe benefits (e.g., superannuation, 
gratuity, etc.) and the costs of each, expressed in U.S. dollars and as a percentage of salaries. 

  
3)  Travel and Transportation – Provide details to explain the purpose of the trips, the number of 
trips, the origin and destination, the number of individuals traveling, and the duration of the trips. 
Per Diem and associated travel costs must be based on the applicant’s normal travel policies. 
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When appropriate please provide supporting documentation as an attachment, such as company 
travel policy, and explain assumptions in the Budget Narrative. 

  
4)    Procurement or Rental of Goods (Equipment & Supplies), Services, and Real Property – 
Must include information on estimated types of equipment, models, supplies and the cost per unit 
and quantity. The Budget Narrative must include the purpose of the equipment and supplies and 
the basis for the estimates.  The Budget Narrative must support the necessity of any rental costs 
and reasonableness in light of such factors as: rental costs of comparable property, if any; market 
conditions in the area; alternatives available; and the type, life expectancy, condition, and value 
of the property leased. 

  
5)  Subawards – Specify the budget for the portion of the program to be passed through to any 
subrecipients. See 2 CFR 200 for assistance in determining whether the sub-tier entity is a 
subrecipient or contractor.  The subrecipient budgets must align with the same requirements as 
the applicant’s budget, including those related to fringe and indirect costs. 

  
6)     Construction – N/A 

  
7)   Other Direct Costs – This may include other costs not elsewhere specified, such as report 
preparation costs, passports and visas fees, medical exams and inoculations, as well as any other 
miscellaneous costs which directly benefit the program proposed by the applicant. The applicant 
should indicate the subject, venue and duration of any proposed conferences and seminars, and 
their relationship to the objectives of the program, along with estimates of costs.  Otherwise, the 
narrative should be minimal. 

  
8)   Indirect Costs – Applicants must indicate whether they are proposing indirect costs or will 
charge all costs directly.  To better understand indirect costs please see Subpart E of 2 CFR 200. 
The application must identify which approach they are requesting and provide the applicable 
supporting information.  Below are the most commonly used Indirect Cost Rate methods: 
Method 1 - Direct Charge Only 
Eligibility: Any applicant 
Initial Application Requirements: See above on direct costs 
Method 2 - Negotiated Indirect Cost Rate Agreement (NICRA) 
Eligibility: Any applicant with a NICRA issued by a USG Agency must use that NICRA 
Initial Application Requirements: If the applicant has a current NICRA, submit your approved 
NICRA and the associated disclosed practices.  If your NICRA was issued by an Agency other 
than USAID, provide the contact information for the approving Agency.  Additionally, at the 
Agency’s discretion, a provisional rate may be set forth in the award subject to audit and 
finalization.  See USAID’s Indirect Cost Rate Guide for  Non Profit Organizations for  further 
guidance. 

https://www.usaid.gov/sites/default/files/documents/1868/OCC_A_Guidefor_NonProfit_Indirect_CostRate_Oct31_16_Version1.01.pdf
https://www.usaid.gov/sites/default/files/documents/1868/OCC_A_Guidefor_NonProfit_Indirect_CostRate_Oct31_16_Version1.01.pdf
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Method 3 - De minimis rate of 10% of modified total direct costs (MTDC) 
Eligibility: Any applicant that does not have a current NICRA 
Initial Application Requirements: Costs must be consistently charged as either indirect or direct 
costs, but may not be double charged or inconsistently charged as both. If chosen, this 
methodology once elected must be used consistently for all Federal awards until such time as a 
non-Federal entity chooses to negotiate an indirect rate, which the non-Federal entity may apply 
to do at any time.  The applicant must describe which cost elements it charges indirectly vs. 
directly.  See 2 CFR 200 for further information.  
Method 4 - Indirect Costs Charged As A Fixed Amount 
Eligibility: Non U.S. non-profit organizations without a NICRA may request, but approval is at 
the discretion of the AO 
Initial Application Requirements: Provide the proposed fixed amount and a worksheet that 
includes the following: 
●       Indirect costs (common costs that benefit the day-to-day operations of the organization, 
including categories such as salaries and expenses of executive officers, personnel 
administration, and accounting, or that benefit and are identifiable to more than one program or 
activity, such as depreciation, rental costs, operations and maintenance of facilities, and 
telephone expenses) for the previous fiscal year and estimates for the current year 

●       Proposed method for prorating the indirect costs equitably and consistently across all 
programs and activities of using a base that measures the benefits of that particular cost to each 
program or activity to which the cost applies.  

If the applicant does not have an approved NICRA and does not elect to utilize the 10% de 
minimis rate, the Agreement Officer will provide further instructions and may request additional 
supporting information, including financial statements and audits, should the application still be 
under consideration after the merit review.  USAID is under no obligation to approve the 
applicant’s requested method.  
 
9)    Cost Sharing – The applicant should estimate the amount of cost-sharing resources to be 
provided over the life of the agreement and specify the sources of such resources, and the basis 
of calculation in the budget narrative. Applicants should also provide a breakdown of the cost 
share (financial and in-kind contributions) of all organizations involved in implementing the 
resulting award. 

 e) Prior Approvals in accordance with 2 CFR 200.407 
 Inclusion of an item of cost in the detailed application budget does not satisfy any requirements 
for prior approval by the Agency.  If the applicant would like the award to reflect approval of 
any cost elements for which prior written approval is specifically required for allowability, the 
applicant must specify and justify that cost.  See 2 CFR 200.407 for information regarding which 
cost elements require prior written approval. 
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 f)   Approval of Subawards 

 The applicant must submit information for all subawards that it wishes to have approved at the 
time of award. For each proposed subaward the applicant must provide the following: 

 ·       Name of organization 

·       DUNS Number 

·       Confirmation that the subrecipient does not appear on the Treasury Department’s Office of 
Foreign Assets Control (OFAC) list 

·       Confirmation that the subrecipient does not have active exclusions in the System for Award 
Management (SAM) 

·       Confirmation that the subrecipient is not listed in the United Nations Security designation list 

·       Confirmation that the subrecipient is not suspended or debarred 

·       Confirmation that the applicant has completed a risk assessment of the subrecipient, in 
accordance with 2 CFR 200.332(b) 

·       Any negative findings as a result of the risk assessment and the applicant’s plan for 
mitigation. 

  
g) Dun and Bradstreet and SAM Requirements   

USAID may not award to an applicant unless the applicant has complied with all applicable 
unique entity identifier (DUNS number) and System for Award Management (SAM) 
requirements.  Each applicant (unless the applicant is an individual or Federal awarding agency 
that is exempted from requirements under 2 CFR 25.110(b) or (c), or has an exception approved 
by the Federal awarding agency under 2 CFR 25.110(d)) is required to: 

1.     Provide a valid DUNS number for the applicant and all proposed sub-recipients; 
2. Be registered in SAM before submitting its application. SAM is streamlining processes, 

eliminating the need to enter the same data multiple times, and consolidating hosting to 
make the process of doing business with the government more efficient 
(www.beta.sam.gov). 

3. Continue to maintain an active SAM registration with current information at all times 
during which it has an active Federal award or an application or plan under consideration 
by a Federal awarding agency. 

 The registration process may take many weeks to complete.  Therefore, applicants are 
encouraged to begin the process early. If an applicant has not fully complied with the 

http://www.beta.sam.gov/
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requirements above by the time USAID is ready to make an award, USAID may determine that 
the applicant is not qualified to receive an award and use that determination as a basis for making 
an award to another applicant. 

DUNS number: http://fedgov.dnb.com/webform 

SAM registration: http://www.beta.sam.gov 

Non-U.S. applicants can find additional resources for registering in SAM, including a Quick 
Start Guide and a video on how to obtain an NCAGE code, on www.beta.sam.gov, navigate to 
Help, then to International Registrants. 

 
h)    History of Performance 

Upon notification from USAID, the apparently successful Applicant must provide information 
regarding its recent history of performance for all its cost-reimbursement contracts, grants, or 
cooperative agreements involving similar or related programs, not to exceed 5 years, as follows:  
• Name of the Awarding Organization; 

• Award Number; 

• Activity Title; 

• A brief description of the activity; 

• Period of Performance; 

• Award Amount; 

• Reports and findings from any audits performed in the last 3 years; and  

• Name of at least two (2) updated professional contacts who most directly observed the work at 
the organization for which the service was performed with complete current contact information 
including telephone number, and e-mail address for each proposed individual. 

If the applicant encountered problems on any of the referenced Awards, it may provide a short 
explanation and the corrective action taken. The applicant should not provide general 
information on its performance.  USAID reserves the right to obtain relevant information 
concerning an applicant’s history of performance from any sources and may consider such 
information in its review of the applicant’s risk.  The Agency may request additional information 
and conduct a pre-award survey if it determines that it is necessary to inform the risk assessment. 

  
i)           Branding Strategy & Marking Plan 

The apparently successful applicant will be asked to provide a Branding Strategy and Marking 
Plan to be evaluated and approved by the Agreement Officer and incorporated into any resulting 
award.  See the Standard Provisions. 

http://fedgov.dnb.com/webform
http://www.beta.sam.gov/
http://www.beta.sam.gov/
http://www.beta.sam.gov/
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j)      Funding Restrictions 

Profit is not allowable for recipients or subrecipients under this award. See 2 CFR 200.331 for 
assistance in determining whether a sub-tier entity is a subrecipient or contractor. 

Construction will not be authorized under this award.  

USAID will not allow the reimbursement of pre-award costs under this award without the 
explicit written approval of the Agreement Officer. 

 Except as may be specifically approved in advance by the AO, all commodities and services that 
will be reimbursed by USAID under this award must be from the authorized geographic code 
specified in Section B.4 of this NOFO and must meet the source and nationality requirements set 
forth in 22 CFR 228. 

 k)            Conscience Clause 

CONSCIENCE CLAUSE IMPLEMENTATION (ASSISTANCE) – SOLICITATION 
PROVISION.”  Further guidance is found in AAPD 14-04, Section 2.D.] 
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SECTION E: APPLICATION REVIEW INFORMATION 
1.      Criteria 

The merit review criteria prescribed here are tailored to the requirements of this particular 
NOFO. Applicants should note that these criteria serve to: (a) identify the significant matters 
which the applicants should address in their applications, and (b) set the standard against which 
all applications will be evaluated. 

Technical and other factors will be evaluated relative to each other, as described here and 
prescribed by the Technical Application Format. The Technical Application will be scored by a 
Selection Committee (SC) using the criteria described in this section. 

 2.     Review and Selection Process 
 USAID will conduct a merit review of all Applications received that comply with the 
instructions in this NOFO. Applications will be reviewed and evaluated in accordance with the 
following criteria of equal importance:  
a)    Merit Review 

 

CRITERION CRITERION NAME 

Criterion 1 Technical Approach 

Criterion 2 Management Structure and Staffing 

Criterion 3 Organizational Capacity and Experience 

Criterion Number 1: Technical Approach  
The technical approach will be reviewed in terms of overall quality with considerations to the 
following: 

● The extent to which the proposed approach is evidence-based, strategic, demonstrates 
creative thinking and understanding of the evolving science of SBC, and effective in 
achieving the results outlined in the Program Description  

● The extent to which the Applicant’s technical approach demonstrates a realistic and 
feasible plan to achieve the goals and objectives and measure progress. 

● The extent of the Applicant’s understanding of the local context, technical requirements, 
stakeholder landscape and development issues for programming and investments in SBC 
that the activity aims to address; challenges to SBC community-building, programming 
and investments, risks, and opportunities related to achieving the objectives outlined in 
this activity description. 

● The effectiveness of the Applicant’s approach for promoting sustainability through 
capacity building and collaboration with GoG and private sector actors.  

● The extent to which the Applicant’s approach demonstrates ways to mainstream new and 
existing capacity strengthening tools and approaches within the country -level SBC 
programs.  
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● The extent to which the research, monitoring, evaluation and learning component reflects 
rigorous research design, strong understanding of current evidence, and sound 
methodology.  

● The extent to which the technical approach integrates gender, disability, and youth 
considerations. 

 
Criterion Number 2: Management Structure and Staffing 
The extent to which the management approach and staffing plan demonstrates the capacity to 
effectively implement the actions proposed and achieve the activity goal, results, and 
intermediate results. The management approach must clearly describe the roles of the various 
partners, an appropriate combination of organizations to develop and implement the proposed 
technical approach, and how the expertise of these partners contributes to a comprehensive 
coordinated approach. The staffing structure and management arrangements must support the 
technical approach to achieve results and adhere to the guiding principles in the program 
description, that maximize cost efficiency and provide flexibility to balance accountability with 
responsiveness to evolving needs.  
 
The ability to provide highly qualified teams to manage the implementation of the award that 
utilize Ghanaian professionals to the maximum extent possible for senior positions and short-
term consultancies.  
 
Criterion Number 3: Organizational Capability and Experience: 
The extent to which the Applicant and their proposed partners/sub-recipients convincingly 
demonstrate the capability and experience to successfully implement ASBC activities of similar 
magnitude and location.  The organizational capacity criterion will be evaluated on the existing 
capacity of the Applicant and its major sub-recipients as demonstrated by its actual experience in 
providing similar programs and activities. The level of experience with development programs in 
the technical areas outlined in the Program Description, the demonstrated experience in 
managing a project of similar type and complexity, and experience working in Ghana on 
development programs will, along with other relevant characteristics of experience, be 
considered.  
 
b) BUSINESS REVIEW 

The Agency will evaluate the cost application of the applicant(s) under consideration for an 
award as a result of the merit criteria review to determine whether the costs are allowable in 
accordance with the cost principles found in 2 CFR 200 Subpart E. 

The Agency will also consider (1) the extent of the applicant's understanding of the financial 
aspects of the program and the applicant's ability to perform the activities within the amount 
requested; (2) whether the applicant's plans will achieve the program objectives with reasonable 
economy and efficiency; and (3) whether any special conditions relating to costs should be 
included in the award. 

Proposed cost share, if provided, will be reviewed for compliance with the standards set forth in 
2 CFR 200.306, 2 CFR 700.10, and the Standard Provision "Cost Sharing (Matching)" for U.S. 
entities, or the Standard Provision "Cost Share" for non-U.S. entities. 
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The AO will perform a risk assessment (2 CFR 200.206).  The AO may determine that a pre-
award survey is required to inform the risk assessment in determining whether the prospective 
recipient has the necessary organizational, experience, accounting and operational controls, 
financial resources, and technical skills – or ability to obtain them – in order to achieve the 
objectives of the program and comply with the terms and conditions of the award.  Depending on 
the result of the risk assessment, the AO will decide to execute the award, not execute the award, 
or award with “specific conditions” (2 CFR 200.208). 
 

END OF SECTION E 
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SECTION F: FEDERAL AWARD ADMINISTRATION INFORMATION 
1.  Federal Award Notices 

Award of the agreement contemplated by this NOFO cannot be made until funds have been 
appropriated, allocated and committed through internal USAID procedures. While USAID 
anticipates that these procedures will be successfully completed, potential applicants are hereby 
notified of these requirements and conditions for the award. 

 2.  Administrative & National Policy Requirements 

The resulting award from this NOFO will be administered in accordance with the following 
policies and regulations. 

For US organizations: ADS 303, 2 CFR 700, 2 CFR 200, and Standard Provisions for U.S. Non-
governmental organizations. 

 For Non US organizations: Standard Provisions for Non-U.S. Non-governmental Organizations. 

See the Annex for a list of the Standard Provisions that will be applicable to any awards resulting 
from this NOFO. 
 
3.  Reporting Requirements 

 
 

4.  Program Income 
Any program income generated under the award(s) will be added to the total estimated award 
budget and be used for the purposes and under the conditions of the Federal award. Program 
income will be subject to applicable USAID Standard Provisions.  
  

[END OF SECTION F] 
  

http://www.usaid.gov/policy/ads/300/303.pdf
http://www.usaid.gov/policy/ads/300/303.pdf
http://www.ecfr.gov/cgi-bin/text-idx?SID=a5489109509be4f2b9bd6335059465b2&node=pt2.1.700&rgn=div5
http://www.ecfr.gov/cgi-bin/text-idx?SID=a5489109509be4f2b9bd6335059465b2&node=pt2.1.700&rgn=div5
http://www.ecfr.gov/cgi-bin/text-idx?SID=1b472774f0a1e84d725c7ca14618e8ac&node=pt2.1.200&rgn=div5
http://www.ecfr.gov/cgi-bin/text-idx?SID=1b472774f0a1e84d725c7ca14618e8ac&node=pt2.1.200&rgn=div5
https://www.usaid.gov/ads/policy/300/303maa
https://www.usaid.gov/ads/policy/300/303maa
https://www.usaid.gov/ads/policy/300/303maa
https://www.usaid.gov/ads/policy/300/303mab
https://www.usaid.gov/ads/policy/300/303mab
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SECTION G: FEDERAL AWARDING AGENCY CONTACT(S) 

 1.  NOFO Points of Contact 
 Ms. Keisha Effiom 
Director, Regional Acquisition and Assistance Office 
USAID/Ghana 
Email:kEffiom@USAID.GOV 
 
Ms. Sheila Bumpass 
Administrative Agreement Officer, Regional Acquisition and Assistance Office 
USAID/Ghana 
Email: sbumpass@usaid.gov  
 
Mr. Daniel Kissiedu 
Acquisition and Assistance Specialist  
USAID/Ghana 
Email: DKissiedu@USAID.gov  
 
2.  Acquisition and Assistance Ombudsman 

The A&A Ombudsman helps ensure equitable treatment of all parties who participate in 
USAID’s acquisition and assistance process. The A&A Ombudsman serves as a resource for all 
organizations who are doing or wish to do business with USAID.  Please visit this page for 
additional information: https://www.usaid.gov/work-usaid/acquisition-assistance-ombudsman 

 Ombudsman may be contacted via: Ombudsman@usaid.gov 

  

 END OF SECTION G 

  

  

  

  

  
  

mailto:kEffiom@USAID.GOV
mailto:sbumpass@usaid.gov
mailto:DKissiedu@USAID.gov
https://www.usaid.gov/work-usaid/acquisition-assistance-ombudsman
https://www.usaid.gov/work-usaid/acquisition-assistance-ombudsman
https://www.usaid.gov/work-usaid/acquisition-assistance-ombudsman
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SECTION H: OTHER INFORMATION 

 USAID reserves the right to fund any or none of the applications submitted.  The Agreement 
Officer is the only individual who may legally commit the Government to the expenditure of 
public funds.  Any award and subsequent incremental funding will be subject to the availability 
of funds and continued relevance to Agency programming. 

 Applications with Proprietary Data 

Applicants who include data that they do not want disclosed to the public for any purpose or 
used by the U.S. Government except for evaluation purpose, should mark the cover page with the 
following: 

 “This application includes data that must not be disclosed duplicated, used, or disclosed – in 
whole or in part – for any purpose other than to evaluate this application. If, however, an award 
is made as a result of – or in connection with – the submission of this data, the U.S. Government 
will have the right to duplicate, use, or disclose the data to the extent provided in the resulting 
award. This restriction does not limit the U.S. Government’s right to use information contained 
in this data if it is obtained from another source without restriction. The data subject to this 
restriction are contained in sheets {insert sheet numbers}.” 

Additionally, the applicant must mark each sheet of data it wishes to restrict with the following: 
“Use or disclosure of data contained on this sheet is subject to the restriction on the title page 
of this application.” 

 END OF SECTION H 
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Annex 1 

STANDARD PROVISIONS 

MANDATORY STANDARD PROVISIONS FOR U.S.NONGOVERNMENTAL 
ORGANIZATIONS 

M1. APPLICABILITY OF 2 CFR 200 and 2 CFR 700 (NOVEMBER 2020) 

a. All provisions of 2 CFR 200 and 2 CFR 700 in effect on the date of this award, and all 
Standard Provisions attached to this agreement are applicable to the recipient and to 
subrecipients that meet the definition of “Non-Federal Entity” in part 2 CFR 200.1, unless a 
section specifically excludes a subrecipient from coverage. The recipient must assure that 
subrecipients have copies of all the attached standard provisions. 

b. For any subawards made with Non-U.S. subrecipients the recipient must include the 
applicable “Standard Provisions for Non-US Nongovernmental Organizations.” Recipients are 
required to ensure compliance with monitoring procedures in accordance with 2 CFR 200 and 2 
CFR 700 

[END OF PROVISION] 

M2. INELIGIBLE COUNTRIES (MAY 1986) 

Unless otherwise approved by the USAID Agreement Officer, funds will only be expended for 
assistance to countries eligible for assistance under the Foreign Assistance Act of 1961, as 
amended, or under acts appropriating funds for foreign assistance. 

[END OF PROVISION] 

M3. NONDISCRIMINATION (JUNE 2012) 

No U.S. citizen or legal resident shall be excluded from participation in, be denied the benefits 
of, or be otherwise subjected to discrimination on the basis of race, color, national origin, age, 
disability, or sex under any program or activity funded by this award when work under the grant 
is performed in the U.S. or when employees are recruited from the U.S  

Additionally, USAID is committed to achieving and maintaining a diverse and representative 
workforce and a workplace free of discrimination. Based on law Executive Order, and Agency 
policy, USAID prohibits discrimination, including harassment, in its own workplace on the basis 
of race, color, religion, sex (including pregnancy and gender identity), national origin, disability, 
age, veteran’s status, sexual orientation, genetic information, marital status, parental status, 
political affiliation, and any other conduct that does not adversely affect the performance of the 
employee.  

In addition, the Agency strongly encourages its recipients and their subrecipients and vendors (at 
all tiers), performing both in the U.S. and overseas, to develop and enforce comprehensive 
nondiscrimination policies for their workplaces that include protection for all their employees on 
these expanded bases, subject to applicable law. 
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[END OF PROVISION] 

M4. AMENDMENT OF AWARD (JUNE 2012) 

This award may only be amended in writing, by formal amendment or letter, signed by the 
Agreement Officer (AO), and in the case of a bilateral amendment, by the AO and an authorized 
official of the recipient. 

[END OF PROVISION] 

M5. NOTICES (JUNE 2012) 

Any notice given by USAID or the recipient is sufficient only if in writing and delivered in 
person, mailed or e-mailed as follows: 

(1) To the USAID Agreement Officer, at the address specified in this award; or 

(2) To the recipient, at the recipient's address shown in this award, or to such other address 
specified in this award. 

[END OF PROVISION] 

M6. SUBAWARDS AND CONTRACTS (DECEMBER 2014)  

a. Subawardees and contractors have no relationship with USAID under the terms of this award. 
All required USAID approvals must be directed through the recipient to USAID.  

b. Notwithstanding any other term of this award, subawardees and contractors have no right to 
submit claims directly to USAID and USAID assumes no liability for any third party claims 
against the recipient. 

[END OF PROVISION] 

M7. OMB APPROVAL UNDER THE PAPERWORK REDUCTION ACT(DECEMBER 
2014) 

Information collection requirements imposed by this award are covered by OMB approval 
number 0412-0510; the current expiration date is 04/30/2005. The Standard Provisions 
containing the requirement and an estimate of the public reporting burden (including time for 
reviewing instructions, searching existing data sources, gathering and maintaining the data 
needed, and completing and reviewing the collection of information) are: 
Standard Provision     Burden Estimate 
Air Travel and Transportation   1 (hour) 
Ocean Shipment of Goods    .5 
Patent Rights      .5 
Publications     .5 
Negotiated Indirect Cost Rates - 
(Predetermined and Provisional)   1 
Voluntary Population Planning   .5 
Protection of the Individual as a   1 
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Research Subject 
2 CFR 200.318-326, 
Procurement Standards 
2 CFR 200.310-315, 
Property Standards 
 
Comments regarding this burden estimate or any other aspect of this collection of information, 
including suggestions for reducing this burden, may be sent to the Bureau for Management, 
Office of Acquisition and Assistance, Policy Division (M/OAA/P), U.S. Agency for 
International Development, Washington, DC 20523 and to the Office of Management and 
Budget, Paperwork Reduction Project (0412-0510), Washington, DC 20503. 

[END OF PROVISION] 
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M8. USAID ELIGIBILITY RULES FOR GOODS AND SERVICES (MAY 2020) 

a. This provision is not applicable to commodities or services that the recipient provides with 
private funds as part of a cost-sharing requirement, or with Program Income generated under this 
award. 

b. Ineligible and Restricted Commodities and Services: 

(1) Ineligible Commodities and Services. The recipient must not, under any circumstances, 
procure any of the following under this award: 

(i) Military equipment, 

(ii) Surveillance equipment, 

(iii) Commodities and services for support of police or other law enforcement activities, 

(iv) Abortion equipment and services, 

(v) Luxury goods and gambling equipment, or 

(vi) Weather modification equipment. 

(2) Ineligible Suppliers. Any firms or individuals that do not comply with the requirements in 
Standard Provision, “Debarment, Suspension and Other Responsibility Matters” and Standard 
Provision, “Preventing Transactions with, or the Provision of Resources or Support to, 
Sanctioned Groups and Individuals” must not be used to provide any commodities or services 
funded under this award. 

(3) Restricted Commodities. The recipient must obtain prior written approval of the Agreement 
Officer (AO) or comply with required procedures under an applicable waiver, as provided by the 
AO when procuring any of the following commodities: 

(i) Agricultural commodities, 

(ii) Motor vehicles, 

(iii) Pharmaceuticals, 

(iv) Pesticides, 

(v) Used equipment, 

(vi) U.S. Government-owned excess property, or 

(vii) Fertilizer. 

c. Source and Nationality: 
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Except as may be specifically approved in advance by the AO, all commodities and services that 
will be reimbursed by USAID under this award must be from the authorized geographic code 
specified in this award and must meet the source and nationality requirements set forth in 22 
CFR 228. If the geographic code is not specified, the authorized geographic code is 937. When 
the total value of procurement for commodities and services during the life of this award is 
valued at $250,000 or less, the authorized geographic code for procurement of all goods and 
services to be reimbursed under this award is code 935. For a current list of countries within each 
geographic code, see: http://www.usaid.gov/ads/policy/300/310. 

d. Guidance on the eligibility of specific commodities and services may be obtained from the 
AO. If USAID determines that the recipient has procured any commodities or services under this 
award contrary to the requirements of this provision, and has received payment for such 
purposes, the AO may require the recipient to refund the entire amount of the purchase. 

e. This provision must be included in all subawards and contracts which include procurement of 
commodities or services. 

[END OF PROVISION] 

M9. DEBARMENT, SUSPENSION, AND OTHER RESPONSIBILITY MATTERS (JUNE 
2012) 

a. The recipient agrees to notify the Agreement Officer (AO) immediately upon learning that it 
or any of its principals: 

(1) Are presently excluded or disqualified from covered transactions by any Federal department 
or agency;  

(2) Have been convicted within the preceding three-year period preceding this proposal; been 
convicted of or had a civil judgment rendered against them for commission of fraud or a criminal 
offense in connection with obtaining, attempting to obtain, or performing a public (Federal, 
State, or local) transaction or contract under a public transaction; violation of Federal or State 
antitrust statutes or commission of embezzlement, theft, forgery, bribery, falsification or 
destruction of records, making false statements, tax evasion, receiving stolen property, making 
false claims, or obstruction of justice; commission of any other offense indicating a lack of 
business integrity or business honesty that seriously and directly affects your present 
responsibility; 

(3) Are presently indicted for or otherwise criminally or civilly charged by a governmental entity 
(Federal, State, or local) with commission of any of the offenses enumerated in paragraph a.(2); 
and 

(4) Have had one or more public transactions (Federal, State, or local) terminated for cause or 
default within the preceding three years. 

b. The recipient agrees that, unless authorized by the AO, it will not knowingly enter into any 
subawards or contracts under this award with a person or entity that has an active exclusion on 
the System for Award Management (SAM) (www.sam.gov). The recipient further agrees to 
include the following provision in any subawards or contracts entered into under this award: 
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DEBARMENT, SUSPENSION, INELIGIBILITY, AND VOLUNTARY EXCLUSION  (JUNE 
2012) 

The recipient/contractor certifies that neither it nor its principals is presently excluded or 
disqualified from participation in this transaction by any Federal department or agency. 

c. The policies and procedures applicable to debarment, suspension, and ineligibility under 
USAID-financed transactions are set forth in Subpart C of 2 CFR Section 180, as supplemented 
by 2 CFR 780.  

[END OF PROVISION] 

M10. DRUG-FREE WORKPLACE (JUNE 2012)  

The recipient must comply with drug-free workplace requirements in subpart B (or subpart C, if 
the recipient is an individual) of 2 CFR 782, which adopts the Government-wide implementation 
(2 CFR part 182) of sec. 5152–5158 of the Drug-Free Workplace Act of 1988 (Pub. L. 100–690, 
Title V, Subtitle D; 41U.S.C. 701–707). 

END OF PROVISION] 

[M11. EQUAL PARTICIPATION BY FAITH-BASED ORGANIZATIONS (JUNE 2016) 

a. Faith-Based Organizations.  

Encouraged Faith-based organizations are eligible, on the same basis as any other organization, 
to participate in any USAID program for which they are otherwise eligible. Neither USAID nor 
entities that make and administer subawards of USAID funds shall discriminate for or against an 
organization on the basis of the organization’s religious character or affiliation. Additionally, 
religious organizations shall not be disqualified from participating in USAID programs because 
such organizations are motivated or influenced by religious faith to provide social services, or 
because of their religious character or affiliation. Decisions about awards of USAID financial 
assistance must be free from political interference or even the appearance of such interference. 
Awards must be made on the basis of merit, not the basis of the religious affiliation of an 
applicant, or lack thereof. A faith-based organization may continue to carry out its mission, 
including the definition, development, practice, and expression of its religious beliefs, within the 
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limits contained in this provision. For more information, see the USAID Faith Based and 
Community Initiatives Website and 22 CFR 205.1.  

b. Explicitly Religious Activities Prohibited. 

(1) Explicitly religious activities include activities that involve overt religious content such as 
worship, religious instruction, prayer, or proselytization.  

(2) The recipient must not engage in explicitly religious activities as part of the programs or 
services directly funded with financial assistance from USAID. If the recipient engages in 
explicitly religious activities, the activities must be offered separately, in time or location, from 
any programs or services directly funded by this award, and participation must be voluntary for 
beneficiaries of the programs or services funded with USAID assistance. 

(3) These restrictions apply equally to religious and secular organizations. All organizations that 
participate in USAID programs, as recipients or subawardees, including religious ones, must 
carry out eligible activities in accordance with all program requirements and other applicable 
requirements governing USAIDfunded activities. 

(4) Notwithstanding the restrictions of b.(1) and (2), a religious organization that participates in 
USAID-funded programs or services:  

(i) May retain its independence and may continue to carry out its mission, including the 
definition, development, practice, and expression of its religious beliefs, provided that it does not 
use direct financial assistance from USAID to support or engage in any explicitly religious 
activities or in any other manner prohibited by law; 

(ii) May use space in its facilities, without removing religious art, icons, (iii) May retain its 
authority over its internal scriptures, or other religious symbols; andl governance, and may retain 
religious terms in its organization’s name, select its board members on a religious basis, and 
include religious references in its organization's mission statements and other governing 
documents. 

c. Implementation in accordance with the Establishment Clause: Nothing in this provision shall 
be construed as authorizing the use of USAID funds for activities that are not permitted by 
Establishment Clause jurisprudence or otherwise by law. 

d. Discrimination Based on Religion Prohibited: The recipient must not, in providing services, 
discriminate against a program beneficiary or potential program beneficiary on the basis of 
religion or religious belief, refusal to hold a religious belief, or a refusal to attend or participate 
in a religious practice. 

e. A religious organization's exemption from the Federal prohibition on employment 
discrimination on the basis of religion, set forth in Sec. 702(a) of the Civil Rights Act of 1964, 
42 U.S.C. 2000e–1 is not forfeited when the organization receives financial assistance from 
USAID. 
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f. The Secretary of State may waive the requirements of this section in whole or in part, on a 
case-by-case basis, where the Secretary determines that such waiver is necessary to further the 
national security or foreign policy interests of the United States. 

g. This provision must be included in all subawards under this award. 

[END OF PROVISION] 

M12. PREVENTING TRANSACTIONS WITH, OR THE PROVISION OF RESOURCES 
OR SUPPORT TO, SANCTIONED GROUPS AND INDIVIDUALS (MAY 2020) 

a. In carrying out activities under this award, except as authorized by a license issued by the 
Office of Foreign Assets Control (OFAC) of the U.S. Department of Treasury, the recipient will 
not engage in transactions with, or provide resources or support to, any individual or entity that is 
subject to sanctions administered by OFAC or the United Nations (UN), including any individual 
or entity that is included on the Specially Designated Nationals and Blocked Persons List 
maintained by OFAC (https://www.treasury.gov/resource-
center/sanctions/SDNList/Pages/default.aspx) or on the UN Security Council consolidated list 
(https://www.un.org/securitycouncil/content/un-sc-consolidated-list). 

b. Any violation of the above will be grounds for unilateral termination of the agreement by 
USAID. 

c. The Recipient must include this provision in all subawards and contracts issued under this 
award. 

[END OF PROVISION] 

M13. MARKING AND PUBLIC COMMUNICATIONS UNDER USAID-FUNDED 
ASSISTANCE (DECEMBER 2014) 

a. The USAID Identity is the official marking for USAID, comprised of the USAID logo and 
brand mark with the tagline “from the American people,” unless amended by USAID to include 
additional or substitute use of a logo or seal and tagline representing a presidential initiative or 
other high level interagency initiative. The USAID Identity (including any required presidential 
initiative or related identity) is on the USAID Web site at www.usaid.gov/branding. Recipients 
must use the USAID Identity, of a size and prominence equivalent to or greater than any other 
identity or logo displayed, to mark the following: 

(1) Programs, projects, activities, public communications, and commodities partially or fully 
funded by USAID; 

(2) Program, project, or activity sites funded by USAID, including visible infrastructure projects 
or other physical sites; 

(3) Technical assistance, studies, reports, papers, publications, audio-visual productions, public 
service announcements, Web sites/Internet activities, promotional, informational, media, or 
communications products funded by USAID; 
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(4) Commodities, equipment, supplies, and other materials funded by USAID, including 
commodities or equipment provided under humanitarian assistance or disaster relief programs; 
and 

(5) Events financed by USAID, such as training courses, conferences, seminars, exhibitions, 
fairs, workshops, press conferences and other public activities. If the USAID Identity cannot be 
displayed, the recipient is encouraged to otherwise acknowledge USAID and the support of the 
American people. 

b. The recipient must implement the requirements of this provision following the approved 
Marking Plan in the award. 

c. The AO may require a preproduction review of program materials and “public 
communications” (documents and messages intended for external distribution, including but not 
limited to correspondence; publications; studies; reports; audio visual productions; applications; 
forms; press; and promotional materials) used in connection with USAID-funded programs, 
projects or activities, for compliance with an approved Marking Plan. 

d. The recipient is encouraged to give public notice of the receipt of this award and announce 
progress and accomplishments. The recipient must provide copies of notices or announcements 
to the Agreement Officer’s Representative (AOR) and to USAID's Office of Legislative and 
Public Affairs in advance of release, as practicable. Press releases or other public notices must 
include a statement substantially as follows: 

”The U.S. Agency for International Development administers the U.S. foreign assistance 
program providing economic and humanitarian assistance in more than 80 countries worldwide.” 

e. Any “public communication” in which the content has not been approved USAID must 
contain the following disclaimer: “This study/report/audio/visual/other information/media 
product (specify) is made possible by the generous support of the American people through the 
United States Agency for International Development (USAID). The contents are the 
responsibility of [insert recipient name] and do not necessarily reflect the views of USAID or the 
United States Government.” 

f. The recipient must provide the USAID AOR with two copies of all program and 
communications materials produced under this award. 

g. The recipient may request an exception from USAID marking requirements when USAID 
marking requirements would: 

(1) Compromise the intrinsic independence or neutrality of a program or materials where 
independence or neutrality is an inherent aspect of the program and materials; 

(2) Diminish the credibility of audits, reports, analyses, studies, or policy recommendations 
whose data or findings must be seen as independent; 

(3) Undercut host-country government “ownership” of constitutions, laws, regulations, policies, 
studies, assessments, reports, publications, surveys or audits, public service announcements, or 
other communications; 
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(4) Impair the functionality of an item; 

(5) Incur substantial costs or be impractical; 

(6) Offend local cultural or social norms, or be considered inappropriate; or 

(7) Conflict with international law. 

h. The recipient may submit a waiver request of the marking requirements of this provision or 
the Marking Plan, through the AOR, when USAID-required marking would pose compelling 
political, safety, or security concerns, or have an adverse impact in the cooperating country. 

(1) Approved waivers “flow down” to subawards and contracts unless specified otherwise. The 
waiver may also include the removal of USAID markings already affixed, if circumstances 
warrant. 

(2) USAID determinations regarding waiver requests are subject to appeal by the recipient, by 
submitting a written request to reconsider the determination to the cognizant Assistant 
Administrator. 

i. The recipient must include the following marking provision in any subawards entered into 
under this award: “As a condition of receipt of this subaward, marking with the USAID Identity 
of a size and prominence equivalent to or greater than the recipient’s, subrecipient’s, other 
donors, or third party’s is required. In the event the recipient chooses not to require marking with 
its own identity or logo by the subrecipient, USAID may, at its discretion, require marking by the 
subrecipient with the USAID Identity.”  

[END OF PROVISION] 

M14. REGULATIONS GOVERNING EMPLOYEES (JUNE 2018) 

a. While working overseas, the recipient's employees who are not citizens of the cooperating 
country must maintain private status, and may not rely on local U.S. Government offices or 
facilities for support while under this award. 

b. The sale of personal property or automobiles by the recipient’s non-cooperating country 
citizen employees and their dependents in the foreign country to which they are assigned, are 
subject to the same limitations and prohibitions that apply to direct-hire USAID personnel 
employed by the Mission, including the rules contained in 22 CFR 136, except as this may 
conflict with host government regulations. 

c. Other than work to be performed under this award for which an employee is assigned by the 
recipient, employees of the recipient who are not citizens of the cooperating country must not 
engage directly or indirectly, either in the individual's own name or in the name or through an 
agency of another person, in any business, profession, or occupation in the foreign countries to 
which the individual is assigned. In addition, the individual must not make loans or investments 
to or in any business, profession, or occupation in the foreign countries to which the individual is 
assigned. 
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d. The recipient's employees who are not citizens of the cooperating country, while in a foreign 
country, are expected to show respect for its conventions, customs, and institutions, to abide by 
its applicable laws and regulations, and not to interfere in its internal political affairs. 

e. In accordance with the internal control requirements in 2 CFR 200.303, which require the 
recipient to establish standards of conduct for its employees, the recipient must ensure that all its 
employees adhere to these standards of conduct in a manner consistent with the standards for 
United Nations (UN) employees in Section 3 of the UN Secretary-General’s Bulletin - Special 
Measures for Protection from Sexual Exploitation and Sexual Abuse (ST/SGB/2003/13). 

f. If the recipient determines that the conduct of any recipient employee is not in accordance with 
the preceding paragraphs, the recipient's Chief of Party must consult with the Agreement Officer 
and the USAID Mission Director, and the employee involved, and must recommend to the 
recipient a course of action with regard to such employee. 

g. The parties recognize the rights of the U.S. Ambassador to direct the removal from a country 
of any U.S. citizen, or the discharge from this award of any individual (U.S., third-country, or 
cooperating-country national) when, at the discretion of the Ambassador, the interests of the 
United States so require. 

h. If it is determined, under paragraph (f) or (g) above, that the services of such employee should 
be terminated, the recipient must use its best efforts to cause the return of such employee to the 
United States, or third-country point of origin, as appropriate, and replace the employee with an 
acceptable substitute at no cost to USAID. 

i. Any matters relating to subrecipients, including the employees of subrecipients, must be 
coordinated through the recipient’s Chief of Party. 

[END OF PROVISION] 

M15. CONVERSION OF UNITED STATES DOLLARS TO LOCAL CURRENCY 
(NOVEMBER 1985) 

(This provision applies when activities are undertaken outside the United States.) 

Upon arrival in the cooperating country, and from time to time as appropriate, the recipient's 
chief of party must consult with the Mission Director who must provide, in writing, the 
procedure the recipient and its employees must follow in the conversion of United States dollars 
to local currency. This may include, but is not limited to, the conversion of currency through the 
cognizant United States Disbursing Officer or Mission Controller, as appropriate. 

[END OF PROVISION] 

M16. USE OF POUCH FACILITIES (AUGUST 1992) 

(This provision applies when activities are undertaken outside the United States.)   

a. Use of diplomatic pouch is controlled by the Department of State. The Department of State has 
authorized the use of pouch facilities for USAID recipients and their employees as a general 
policy, as detailed in items (1) through (6) below. However, the final decision regarding use of 
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pouch facilities rests with the Embassy or USAID Mission. In consideration of the use of pouch 
facilities, the recipient and its employees agree to indemnify and hold harmless, the Department 
of State and USAID for loss or damage occurring in pouch transmission: 

(1) Recipients and their employees are authorized use of the pouch for transmission and receipt 
of up to a maximum of .9 kgs per shipment of correspondence and documents needed in the 
administration of assistance programs. 

(2) U.S. citizen employees are authorized use of the pouch for personal mail up to a maximum of 
.45 kgs per shipment (but see a.(3) below). 

(3) Merchandise, parcels, magazines, or newspapers are not considered to be personal mail for 
purposes of this standard provision and are not authorized to be sent or received by pouch. 

(4) Official and personal mail pursuant to a.(1) and (2) above sent by pouch should be addressed 
as follows:  

Name of individual or organization (followed by letter symbol "G") 

City Name of post (USAID/______) 

Agency for International Development 

Washington, DC 20523-0001 

(5) Mail sent via the diplomatic pouch may not be in violation of U.S. Postal laws and may not 
contain material ineligible for pouch transmission.    

(6) Recipient personnel are NOT authorized use of military postal facilities (APO/FPO). This is 
an Adjutant General's decision based on existing laws and regulations governing military postal 
facilities and is being enforced worldwide. 

b. The recipient is responsible for advising its employees of this authorization, these guidelines, 
and limitations on use of pouch facilities. 

c. Specific additional guidance on grantee use of pouch facilities in accordance with this standard 
provision is available from the Post Communication Center at the Embassy or USAID Mission. 

[END OF PROVISION] 

M17. TRAVEL AND INTERNATIONAL AIR TRANSPORTATION (DECEMBER 2014) 

a. TRAVEL COSTS  

All travel costs must comply with the applicable cost principles and must be consistent with 
those normally allowed in like circumstances in the recipient's non-USAID-funded activities. 
Costs incurred by employees and officers for travel, including airfare, costs of lodging, other 
subsistence, and incidental expenses, may be considered reasonable and allowable only to the 
extent such costs do not exceed reasonable charges normally allowed by the recipient in its 
regular operations as the result of the recipient organization’s written travel policy and are within 
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the limits established by the applicable cost principles. 

In the absence of a reasonable written policy regarding international travel costs, the standard for 
determining the reasonableness of reimbursement for international travel costs will be the 
Standardized Regulations (Government Civilians, Foreign Areas), published by the U.S. 
Department of State, as from time to time amended. The most current Standardized Regulations 
on international travel costs may be obtained from the AO. In the event that the cost for airfare 
exceeds the customary standard commercial airfare (coach or equivalent) or the lowest 
commercial discount airfare, the recipient must document one of the allowable exceptions from 
the applicable cost principles. 

b. FLY AMERICA ACT RESTRICTIONS  

(1) The recipient must use U.S. Flag Air Carriers for all international air transportation 
(including personal effects) funded by this award pursuant to the Fly America Act and its 
implementing regulations to the extent service by such carriers is available. 

(2) In the event that the recipient selects a carrier other than a U.S. Flag Air Carrier for 
international air transportation, in order for the costs of such international air transportation to be 
allowable, the recipient must document such transportation in accordance with this provision and 
maintain such documentation pursuant to the Standard Provision, “Accounting, Audit and 
Records.” The documentation must use one of the following reasons or other exception under the 
Fly America Act: 

(i) The recipient uses a European Union (EU) flag air carrier, which is an airline operating from 
an EU country that has signed the US-EU “Open Skies” agreement 
(http://www.state.gov/e/eb/rls/othr/ata/i/ic/170684.htm). 

(ii) Travel to or from one of the following countries on an airline of that country when no city 
pair fare is in effect for that leg (see http://apps.fas.gsa.gov/citypairs/search/): 

a. Australia on an Australian airline,  

b. Switzerland on a Swiss airline, or 

c. Japan on a Japanese airline;  

(iii) Only for a particular leg of a route on which no US Flag Air Carrier provides service on that 
route;  

(iv) For a trip of 3 hours or less, the use of a US Flag Air Carrier at least doubles the travel time;  

(v) If the US Flag Air Carrier offers direct service, use of the US Flag Air Carrier would increase 
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the travel time by more than 24 hours; or 

(vi) If the US Flag Air Carrier does not offer direct service, a. Use of the US Flag Air Carrier 
increases the number of aircraft changes by 2 or more, b. Use of the US Flag Air Carrier extends 
travel time by 6 hours or more, or c. Use of the US Flag Air Carrier requires a layover at an 
overseas interchange of 4 hours or more. 

c. DEFINITIONS 

The terms used in this provision have the following meanings: 

(1) “Travel costs’’ means expenses for transportation, lodging, subsistence (meals and 
incidentals), and related expenses incurred by employees who are on travel status on official 
business of the recipient for any travel outside the country in which the organization is located. 
“Travel costs” do not include expenses incurred by employees who are not on official business 
of the recipient, such as rest and recuperation (R&R) travel offered as part of an employee’s 
benefits package that are consistent with the recipient’s personnel and travel policies and 
procedures. 

(2) “International air transportation" means international air travel by individuals (and their 
personal effects) or transportation of cargo by air between a place in the United States and a 
place outside thereof, or between two places both of which are outside the United States. 

(3) "U.S. Flag Air Carrier" means an air carrier on the list issued by the U.S.Department of 
Transportation at http://ostpxweb.dot.gov/aviation/certific/certlist.htm. U.S. Flag Air Carrier 
service also includes service provided under a code share agreement with another air carrier 
when the ticket, or documentation for an electronic ticket, identifies the U.S. flag air carrier’s 
designator code and flight number. 

(4) For this provision, the term “United States” includes the fifty states, Commonwealth of 
Puerto Rico, possessions of the United States, and the District of Columbia. 

d. SUBAWARDS AND CONTRACTS  

This provision must be included in all subawards and contracts under which this award will 
finance international air transportation. 

[END OF PROVISION] 

M18. OCEAN SHIPMENT OF GOODS (JUNE 2012) 

APPLICABILITY: This provision is applicable for awards and subawards for which the 
recipient contracts for ocean transportation for goods purchased or financed with USAID funds. 
In accordance with 22 CFR 228.21, ocean transportation shipments are subject to the provisions 
of 46 CFR Part 381. 

 

OCEAN SHIPMENT OF GOODS (JUNE 2012) 
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a. Prior to contracting for ocean transportation to ship goods purchased or financed with USAID 
funds under this award, the recipient must contact the office below to determine the flag and 
class of vessel to be used for shipment: 

U.S. Agency for International Development, Bureau for Management, Office of Acquisition and 
Assistance, Transportation Division, 1300 Pennsylvania Avenue, NW, USAID Annex, 
Washington, DC 20523  Email: oceantransportation@usaid.gov 

b. This provision must be included in all subawards and contracts. 

[END OF PROVISION] 

M19. VOLUNTARY POPULATION PLANNING ACTIVITIES – MANDATORY 
REQUIREMENTS (MAY 2006) 

Requirements for Voluntary Sterilization Programs 

(1) Funds made available under this award must not be used to pay for the performance of 
involuntary sterilization as a method of family planning or to coerce or provide any financial 
incentive to any individual to practice sterilization. Prohibition on Abortion-Related Activities: 

(1) No funds made available under this award will be used to finance, support, or be attributed to 
the following activities: (i) procurement or distribution of equipment intended to be used for the 
purpose of inducing abortions as a method of family planning; (ii) special fees or incentives to 
any person to coerce or motivate them to have abortions; (iii) payments to persons to perform 
abortions or to solicit persons to undergo abortions; (iv) information, education, training, or 
communication programs that seek to promote abortion as a method of family planning; and (v) 
lobbying for or against abortion. The term “motivate,” as it relates to family planning assistance, 
must not be construed to prohibit the provision, consistent with local law, of information or 
counseling about all pregnancy options. 

(2) No funds made available under this award will be used to pay for any biomedical research 
which relates, in whole or in part, to methods of, or the performance of, abortions or involuntary 
sterilizations as a means of family planning. Epidemiologic or descriptive research to assess the 
incidence, extent or consequences of abortions is not precluded. 

[END OF PROVISION] 

M20. TRAFFICKING IN PERSONS (April 2016) 

a. The recipient, subawardee, or contractor, at any tier, or their employees, labor recruiters, 
brokers or other agents, must not engage in: 

(1) Trafficking in persons (as defined in the Protocol to Prevent, Suppress, and Punish 
Trafficking in Persons, especially Women and Children, supplementing the UN Convention 
against Transnational Organized Crime) during the period of this award; 

(2) Procurement of a commercial sex act during the period of this award; 

(3) Use of forced labor in the performance of this award; 
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(4) Acts that directly support or advance trafficking in persons, including the 

following acts: 

i. Destroying, concealing, confiscating, or otherwise denying an employee access to that 
employee's identity or immigration documents; 

ii. Failing to provide return transportation or pay for return transportation costs to an employee 
from a country outside the United States to the country from which the employee was recruited 
upon the end of employment if requested by the employee, unless: 

a) exempted from the requirement to provide or pay for such return transportation by USAID 
under this award; or 

b) the employee is a victim of human trafficking seeking victim services or legal redress in the 
country of employment or a witness in a human trafficking enforcement action; 

iii. Soliciting a person for the purpose of employment, or offering employment, by means of 
materially false or fraudulent pretenses, representations, or promises regarding that employment; 

iv. Charging employees recruitment fees; or 

v. Providing or arranging housing that fails to meet the host country housing and safety 
standards. 

b. In the event of a violation of section (a) of this provision, USAID is authorized to terminate 
this award, without penalty, and is also authorized to pursue any other remedial actions 
authorized as stated in section 1704(c) of the National Defense Authorization Act for Fiscal Year 
2013 (Pub. L. 112-239, enacted January 2, 2013). 

c. If the estimated value of services required to be performed under the award outside the United 
States exceeds $500,000, the recipient must submit to the Agreement Officer, the annual 
“Certification regarding Trafficking in Persons, Implementing Title XVII of the National 
Defense Authorization Act for Fiscal Year 2013” as required prior to this award, and must 
implement a compliance plan to prevent the activities described above in section (a) of this 
provision. The recipient must provide a copy of the compliance plan to the Agreement Officer 
upon request and must post the useful and relevant contents of the plan or related materials on its 
website (if one is maintained) and at the workplace. 

d. The recipient’s compliance plan must be appropriate to the size and complexity of the award 
and to the nature and scope of the activities, including the number of non-United States citizens 
expected to be employed. The plan must include, at a minimum, the following: 

(1) An awareness program to inform employees about the trafficking related prohibitions 
included in this provision, the activities prohibited and the action that will be taken against the 
employee for violations. 
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(2) A reporting process for employees to report, without fear of retaliation, activity inconsistent 
with the policy prohibiting trafficking, including a means to make available to all employees the 
Global Human Trafficking Hotline at 1-844-888-FREE and its e-mail address at 
help@befree.org. 

(3) A recruitment and wage plan that only permits the use of recruitment companies with trained 
employees, prohibits charging of recruitment fees to the employee, and ensures that wages meet 
applicable host-country legal requirements or explains any variance. 

(4) A housing plan, if the recipient or any subawardee intends to provide or arrange housing. The 
housing plan is required to meet any host-country housing and safety standards. 

(5) Procedures for the recipient to prevent any agents or subawardee at any tier and at any dollar 
value from engaging in trafficking in persons activities described in section a of this provision. 
The recipient must also have procedures to monitor, detect, and terminate any agents or 
subawardee or subawardee employees that have engaged in such activities. 

e. If the Recipient receives any credible information regarding a violation listed in section a(1)-
(4) of this provision, the recipient must immediately notify the cognizant Agreement Officer and 
the USAID Office of the Inspector General; and must fully cooperate with any Federal agencies 
responsible for audits, investigations, or corrective actions relating to trafficking in persons. 

f. The Agreement Officer may direct the Recipient to take specific steps to abate an alleged 
violation or enforce the requirements of a compliance plan. 

g. For purposes of this provision, “employee” means an individual who is engaged in the 
performance of this award as a direct employee, consultant, or volunteer of the recipient or any 
subrecipient. 

h. The recipient must include in all subawards and contracts a provision prohibiting the conduct 
described in section a(1)-(4) by the subrecipient, contractor, or any of their employees, or any 
agents. The recipient must also include a provision authorizing the recipient to terminate the 
award as described in section b of this provision. 

[END OF PROVISION] 

M21. SUBMISSIONS TO THE DEVELOPMENT EXPERIENCE CLEARINGHOUSE 
AND PUBLICATIONS (JUNE 2012) 

a. Submissions to the Development Experience Clearinghouse (DEC). 

1) The recipient must provide the Agreement Officer’s Representative one copy of any 
Intellectual Work that is published, and a list of any Intellectual Work that is not published. 

2) In addition, the recipient must submit Intellectual Work, whether published or not, to the 
DEC, either on-line (preferred) or by mail. The recipient must review the DEC Web site for 
submission instructions, including document formatting and the types of documents to submit. 
Submission instructions can be found at: http://dec.usaid.gov. 
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3) For purposes of submissions to the DEC, Intellectual Work includes all works that document 
the implementation, evaluation, and results of international development assistance activities 
developed or acquired under this award, which may include program and communications 
materials, evaluations and assessments, information products, research and technical reports, 
progress and performance reports required under this award (excluding administrative financial 
information), and other reports, articles and papers prepared by the recipient under the award, 
whether published or not. The term does not include the recipient’s information that is incidental 
to award administration, such as financial, administrative, cost or pricing, or management 
information. 

4) Each document submitted should contain essential bibliographic information, such as 1) 
descriptive title; 2) author(s) name; 3) award number; 4) sponsoring USAID office; 5) 
development objective; and 6) date of publication. 

5) The recipient must not submit to the DEC any financially sensitive information or personally 
identifiable information, such as social security numbers, home addresses and dates of birth. 
Such information must be removed prior to submission. The recipient must not submit classified 
documents to the DEC. 

b. In the event award funds are used to underwrite the cost of publishing, in lieu of the publisher 
assuming this cost as is the normal practice, any profits or royalties up to the amount of such cost 
must be credited to the award unless the schedule of the award has identified the profits or 
royalties as program income. 

[END OF PROVISION] 

M22. LIMITING CONSTRUCTION ACTIVITIES (AUGUST 2013) 

APPLICABILITY: In accordance with the policy at ADS 303.3.30, AOs must include this 
provision in all solicitations and awards. When no construction activities are contemplated 
under the award, the AO must insert “Construction is not eligible for reimbursement under this 
award” in section d) of this provision. If the award permits construction activities based on the 
policy above (or as authorized by waiver), the AO must insert the description and location(s) of 
the specific construction activities in section d) of this provision. The AO must not make a 
general reference to the Program Description. The AO must also ensure that there is a specific 
line item for construction activities in the award budget. 

LIMITING CONSTRUCTION ACTIVITIES (AUGUST 2013) 

a) Construction is not eligible for reimbursement under this award unless specifically identified 
in paragraph d) below. 

b) Construction means —construction, alteration, or repair (including dredging and excavation) 
of buildings, structures, or other real property and includes, without limitation, improvements, 
renovation, alteration and refurbishment. The term includes, without limitation, roads, power 
plants, buildings, bridges, water treatment facilities, and vertical structures. 

c) Agreement Officers will not approve any subawards or procurements by recipients for 
construction activities that are not listed in paragraph d) below. USAID will reimburse allowable 
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costs for only the construction activities listed in this provision not to exceed the amount 
specified in the construction line item of the award budget. The recipient must receive prior 
written approval from the AO to transfer funds allotted for construction activities to other cost 
categories, or vice versa. 

d) Description 

[N/A] 

e) The recipient must include this provision in all subawards and procurements and make 
vendors providing services under this award and subrecipients aware of the restrictions of this 
provision. 

[END OF PROVISION] 

M23. USAID IMPLEMENTING PARTNER NOTICES (IPN) PORTAL FOR 
ASSISTANCE (JULY 2014) 

APPLICABILITY: For use in all solicitations and resulting awards. Please refer to ADS 303, 
Section 303.3.31, “USAID Implementing Partner Notices (IPN) Portal For Assistance” for 
additional guidance. 

USAID IMPLEMENTING PARTNER NOTICES (IPN) PORTAL FOR ASSISTANCE (JULY 
2014) 

(a) Definitions “USAID Implementing Partner Notices (IPN) Portal for Assistance (“IPN 
Portal)” means the single point where USAID posts proposed universal bilateral amendments for 
USAID awards, which can be accessed electronically by registered USAID recipients. 

The IPN Portal is located at https://sites.google.com/site/usaidipnforassistance/. Universal 
amendments are those which affect all assistance awards or a designated class of awards as 
specified in each amendment by the IPN Portal Administrator. 

“IPN Portal Administrator” means the USAID official designated by the Director, M/OAA, who 
has overall responsibility for managing the USAID Implementing Partner Notices Portal for 
Assistance. 

“Universal bilateral amendment” means those amendments with revisions or new requirements 
or provisions that affect all awards or a designated class of awards, as specified in the Agency 
notification of such revisions or new requirements. 

(b) By submission of an application and execution of an award, the Applicant/Recipient 
acknowledges the requirement to: 

(1) Register with the IPN Portal if awarded an assistance award resulting from this solicitation, 
and 

(2) Receive universal bilateral amendments to this award and general notices via the IPN Portal. 

https://sites.google.com/site/usaidipnforassistance/
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(c) Procedure to register for notifications. Go to 
https://sites.google.com/site/usaidipnforassistance/ and click the “Register” button at the top of 
the page. Recipient representatives must use their official organization email address when 
subscribing, not personal email addresses. 

(d) Processing of IPN Portal Amendments. The Recipient may access the IPN Portal at any time 
to review all IPN Portal amendments; however, the system will also notify the Recipient by 
email when the USAID IPN Portal Administrator posts a universal bilateral amendment for 
Recipient’s review and signature. Proposed USAID IPN Portal amendments distributed via the 
IPN Portal are applicable to all awards, unless otherwise noted in the proposed amendment. 
Within 15 calendar days from receipt of the notification email from the IPN Portal, the Recipient 
must do one of the following: 

(1) (a) verify applicability of the proposed amendment for their award(s) per the instructions 
provided with each amendment; (b) download the amendment and incorporate the following 
information on the amendment form: award number, organization name, and organization 
mailing address as it appears in the basic award; (c) sign the hardcopy version; and (d) send the 
signed amendment (by email or hardcopy) to the AO for signature. The Recipient must not 
incorporate any other changes to the IPN Portal amendment. Bilateral amendments provided 
through the IPN Portal are not effective until the both the Recipient and the AO sign the 
amendment; 

(2) Notify the AO in writing if the amendment requires negotiation of additional changes to 
terms and conditions of the award; or  

(3) Notify the AO that the Recipient declines to sign the amendment. Within 30 calendar days of 
receipt of a signed amendment from the Recipient, the AO must provide the fully executed 
amendment to the Recipient or initiate discussions with the Recipient. 

[END OF PROVISION] 

M24. PILOT PROGRAM FOR ENHANCEMENT OF GRANTEE EMPLOYEE 
WHISTLEBLOWER PROTECTIONS (SEPTEMBER 2014) 

The requirement to comply with and inform all employees of the "Pilot Program for 
Enhancement of Contractor Employee Whistleblower Protections" is retroactively effective for 
all assistance awards and subawards (including subcontracts) issued beginning July 1, 2013. 

The Grantee must: 

1. Inform its employees working under this award in the predominant native language of the 
workforce that they are afforded the employee whistleblower rights and protections provided 
under 41 U.S.C. § 4712; and 

2. Include such requirement in any subaward or subcontract made under this award. 41 U.S.C. § 
4712 states that an employee of a Grantee may not be discharged, demoted, or otherwise 
discriminated against as a reprisal for "whistleblowing." In addition, whistleblower protections 
cannot be waived by any agreement, policy, form, or condition of employment. Whistleblowing 
is defined as making a disclosure "that the employee reasonably believes" is evidence of any of 
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the following:  Gross mismanagement of a Federal contract or grant;  A gross waste of Federal 
funds;  An abuse of authority relating to a Federal contract or grant;  A substantial and specific 
danger to public health or safety; or  A violation of law, rule, or regulation related to a Federal 
contract or grant (including the competition for, or negotiation of, a contract or grant). 

To qualify under the statute, the employee's disclosure must be made to:  A Member of the U.S. 
Congress, or a representative of a U.S. Congressional Committee;  A cognizant U.S. Inspector 
General;  The U.S. Government Accountability Office;  A Federal employee responsible for 
contract or grant oversight or management at the relevant agency;  A U.S. court or grand jury; or,  
A management official or other employee of the Grantee who has the responsibility to 
investigate, discover, or address misconduct. 

[End of Provision] 

M25. SUBMISSION OF DATASETS TO THE DEVELOPMENT DATA LIBRARY 
(OCTOBER 2014) 

a. Definitions. For the purpose of submissions to the DDL: 

(1) “Dataset” is an organized collection of structured data, including data contained in 
spreadsheets, whether presented in tabular or non-tabular form. For example, a Dataset may 
represent a single spreadsheet, an extensible mark-up language (XML) file, a geospatial data file, 
or an organized collection of these. This requirement does not apply to aggregated performance 
reporting data that the recipient submits directly to a USAID portfolio management system or to 
unstructured data, such as email messages, PDF files, PowerPoint presentations, word processing 
documents, photos and graphic images, audio files, collaboration software, and instant messages. 
Neither does the requirement apply to the recipient’s information that is incidental to award 
administration, such as financial, administrative, cost or pricing, or management information. 
Datasets submitted to the DDL will generally be those generated with USAID resources and 
created in support of Intellectual Work that is uploaded to the Development Experience 
Clearinghouse (DEC) (See M21. SUBMISSIONS TO THE DEVELOPMENT EXPERIENCE 
CLEARINGHOUSE AND PUBLICATIONS (JUNE 2012). 

(2) “Intellectual Work” includes all works that document the implementation, monitoring, 
evaluation, and results of international development assistance activities developed or acquired 
under this award, which may include program and communications materials, evaluations and 
assessments, information products, research and technical reports, progress and performance 
reports required under this award (excluding administrative financial information), and other 
reports, articles and papers prepared by the recipient under the award, whether published or not. 
The term does not include the recipient’s information that is incidental to award administration, 
such as financial, administrative, cost or pricing, or management information. 

b. Submissions to the Development Data Library (DDL) (1) The recipient must submit to the 
Development Data Library (DDL) at www.usaid.gov/data, in a machine-readable, non-
proprietary format, a copy of any Dataset created or obtained in performance of this award, 
including Datasets produced by a subawardee or a contractor at any tier. The submission must 
include supporting documentation describing the Dataset, such as code books, data dictionaries, 
data gathering tools, notes on data quality, and explanations of redactions. (2) Unless otherwise 
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directed by the Agreement Officer (AO) or the Agreement Officer Representative (AOR), the 
recipient must submit the Dataset and supporting documentation to the DDL within thirty (30) 
calendar days after the Dataset is first used to produce an Intellectual Work or is of sufficient 
quality to produce an Intellectual Work. Within thirty (30) calendar days after award completion, 
the recipient must submit to the DDL any Datasets and supporting documentation that have not 
previously been submitted to the DDL, along with an index of all Datasets and Intellectual Work 
created or obtained under the award. The recipient must also provide to the AOR an itemized list 
of any and all DDL submissions.  The recipient is not required to submit the data to the DDL, 
when, in accordance with the terms and conditions of this award, Datasets containing results of 
federally funded scientific research are submitted to a publicly accessible research database. 
However, the recipient must submit a notice to the DDL by following the instructions at 
www.usaid.gov/data, with a copy to the agreement officer representative, providing details on 
where and how to access the data. The direct results of federally funded scientific research must 
be reported no later than when the data are ready to be submitted to a peer-reviewed journal for 
publication, or no later than five calendar days prior to the conclusion of the award, whichever 
occurs earlier. 

(3) The recipient must submit the Datasets following the submission instructions and acceptable 
formats found at www.usaid.gov/data.  

(4) The recipient must ensure that any Dataset submitted to the DDL does not contain any 
proprietary or personally identifiable information, such as social security numbers, home 
addresses, and dates of birth. Such information must be removed prior to submission. 

(5) The recipient must not submit classified data to the DDL. 

[END OF PROVISION] 

M26. PROHIBITION ON REQUIRING CERTAIN INTERNAL CONFIDENTIALITY 
AGREEMENTS OR STATEMENTS (MAY 2017) 

(a) Definitions. 

“Contract” has the meaning given in 2 CFR Part 200.  

“Contractor” means an entity that receives a contract as defined in 2 CFR Part 200. 

“Internal confidentiality agreement or statement” means a confidentiality agreement or any other 
written statement that the recipient requires any of its employees or subrecipients to sign 
regarding nondisclosure of recipient information, except that it does not include confidentiality 
agreements arising out of civil litigation or confidentiality agreements that recipient employees 
or subrecipients sign at the behest of a Federal agency. 

“Subaward” has the meaning given in 2 CFR Part 200. 

“Subrecipient” has the meaning given in 2 CFR Part 200. 

(b) The recipient must not require its employees, subrecipients, or contractors to sign or comply 
with internal confidentiality agreements or statements that prohibit or otherwise restrict 
employees, subrecipients, or contractors from lawfully reporting waste, fraud, or abuse related to 

http://www.usaid.gov/data
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the performance of a Federal award to a designated investigative or law enforcement 
representative of a Federal department or agency authorized to receive such information (for 
example, the Agency Office of the Inspector General). 

(c) The recipient must notify current employees and subrecipients that prohibitions and 
restrictions of any preexisting internal confidentiality agreements or statements covered by this 
provision, to the extent that such prohibitions and restrictions are inconsistent with the 
prohibitions of this provision, are no longer in effect. 

(d) The prohibition in paragraph (b) of this provision does not contravene the requirements 
applicable to Standard Form 312 (Classified Information Nondisclosure Agreement), Form 4414 
(Sensitive Compartmented Information Nondisclosure Agreement), or any other form issued by a 
Federal department or agency governing the nondisclosure of classified information. 

(e) In accordance with section 743 of Division E, Title VII, of the Consolidated and Further 
Continuing Appropriations Act, 2015, (Pub. L. 113-235), and its successor provisions in 
subsequent appropriations acts (and as extended in continuing resolutions) use of funds 
appropriated (or otherwise made available) is prohibited, if the Government determines that the 
recipient is not in compliance with the requirements of this provision. 

(f) The recipient must include the substance of this provision, including this paragraph (f), in 
subawards and contracts under such awards. 

(END OF PROVISION) 

M27. CHILD SAFEGUARDING (June 2015)  

(a) Because the activities to be funded under this award may involve children, or personnel 
engaged in the implementation of the award may come into contact with children, these activities 
could raise the risk of child abuse, exploitation, or neglect within USAID-funded programs. The 
organization agrees to abide by the following child safeguarding core principles: 

(1) Ensure compliance with host country and local child welfare and protection legislation or 
international standards, whichever gives greater protection, and with U.S. law where applicable; 

(2) Prohibit all personnel from engaging in child abuse, exploitation, or neglect; 

(3) Consider child safeguarding in project planning and implementation to determine potential 
risks to children that are associated with project activities and operations; 

(4) Apply measures to reduce the risk of child abuse, exploitation, or neglect, including, but not 
limited to, limiting unsupervised interactions with children; prohibiting exposure to 
pornography; and complying with applicable laws, regulations, or customs regarding the 
photographing, filming, or other image generating activities of children; 

(5) Promote child-safe screening procedures for personnel, particularly personnel whose work 
brings them in direct contact with children; and  

(6) Have a procedure for ensuring that personnel and others recognize child abuse, exploitation, 
or neglect; mandating that personnel and others report allegations; investigating and managing 
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allegations; and taking appropriate action in response to such allegations, including, but not 
limited to, dismissal of personnel. 

(b) The organization must also include in their code of conduct for all personnel implementing 
USAID-funded activities the child safeguarding principles in (a) (1) through (6). 

(c) The following definitions apply for purposes of this provision: 

(1) Child: A child or children are defined as persons who have not attained 18 years of age. 

(2) Child abuse, exploitation, or neglect: Constitutes any form of physical abuse; emotional ill-
treatment; sexual abuse; neglect or insufficient supervision; trafficking; or commercial, 
transactional, labor, or other exploitation resulting in actual or potential harm to the child’s 
health, well-being, survival, development, or dignity. It includes, but is not limited to: any act or 
failure to act which results in death, serious physical or emotional harm to a child, or an act or 
failure to act which presents an imminent risk of serious harm to a child. 

(3) Physical abuse: Constitutes acts or failures to act resulting in injury (not necessarily visible), 
unnecessary or unjustified pain or suffering without causing injury, harm or risk of harm to a 
child’s health or welfare, or death. Such acts may include, but are not limited to: punching, 
beating, kicking, writing, shaking, throwing, stabbing, choking, or hitting (regardless of object 
used), or burning. These acts are considered abuse regardless of whether they were intended to 
hurt the child. 

(4) Sexual Abuse: Constitutes fondling a child's genitals, penetration, incest, rape, sodomy, 
indecent exposure, and exploitation through prostitution or the production of pornographic 
materials. 

(5) Emotional abuse or ill treatment: Constitutes injury to the psychological capacity or 
emotional stability of the child caused by acts, threats of acts, or coercive tactics. Emotional 
abuse may include, but is not limited to: humiliation, control, isolation, withholding of 
information, or any other deliberate activity that makes the child feel diminished or embarrassed. 

(6) Exploitation: Constitutes the abuse of a child where some form of remuneration is involved 
or whereby the perpetrators benefit in some manner. Exploitation represents a form of coercion 
and violence that is detrimental to the child’s physical or mental health, development, education, 
or well-being. 

(7) Neglect: Constitutes failure to provide for a child's basic needs within USAIDfunded 
activities that are responsible for the care of a child in the absence of the child's parent or 
guardian. 

(d) The recipient must insert the provisions in (a) and (b) in all subawards under this award. 

[END OF PROVISION] 

 

M28. MANDATORY DISCLOSURES (NOVEMBER 2020) 
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Consistent with 2 CFR §200.113, applicants and recipients must disclose, in a timely manner, in 
writing to the USAID Office of the Inspector General, with a copy to the cognizant Agreement 
Officer, all violations of Federal criminal law involving fraud, bribery, or gratuity violations 
potentially affecting the Federal award. Subrecipients must disclose, in a timely manner, in 
writing to the USAID Office of the Inspector General and to the prime recipient (pass through 
entity) all violations of Federal criminal law involving fraud, bribery, or gratuity violations 
potentially affecting the Federal award. 

Disclosures must be sent to: 

U.S. Agency for International  
Development Office of the Inspector General P.O. Box 657 
Washington, DC 20044-0657 
Phone: 1-800-230-6539 or 202-712-1023 
Email: ig.hotline@usaid.gov  URL:https://oig.usaid.gov/content/usaid-contractor-
reporting-form 
 
Failure to make required disclosures can result in any of the remedies described in 2 CFR 
§200.339 Remedies for noncompliance, including suspension or debarment (See 2 CFR 180, 2 
CFR 780 and 31 U.S.C. 3321). 

[END OF PROVISION] 

M29. NONDISCRIMINATION AGAINST BENEFICIARIES (November 2016) 

(a) USAID policy requires that the recipient not discriminate against any beneficiaries in 
implementation of this award, such as, but not limited to, by withholding, adversely impacting, 
or denying equitable access to the benefits provided through this award on the basis of any factor 
not expressly stated in the award. This includes, for example, race, color, religion, sex (including 
gender identity, sexual orientation, and pregnancy), national origin, disability, age, genetic 
information, marital status, parental status, political affiliation, or veteran's status. Nothing in this 
provision is intended to limit the ability of the recipient to target activities toward the assistance 
needs of certain populations as defined in the award. 

(b) The recipient must insert this provision, including this paragraph, in all subawards and 
contracts under this award. 

[END OF PROVISION] 

M30. CONFLICT OF INTEREST (August 2018) 

a. A conflict of interest in the award, administration, or monitoring of subawards arises when an 
employee, officer, or agent, any member of his or her immediate family, his or her partner, or an 
organization which employs or is about to employ any of these parties, has a financial or other 
interest in, or a tangible personal benefit from, a subrecipient considered for a subaward. The 
officers, employees, and agents of the recipient may neither solicit nor accept gratuities, favors, 
or anything of monetary value from subrecipients or parties to subawards. However, recipients 
may set standards for situations in which the financial interest is not substantial or the gift is an 

mailto:ig.hotline@usaid.gov
https://oig.usaid.gov/content/usaid-contractor-reporting-form
https://oig.usaid.gov/content/usaid-contractor-reporting-form
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unsolicited item of nominal value. 

b. The recipient must maintain written standards of conduct covering conflicts of interest and 
governing the actions of its employees engaged in the selection, award, and administration of 
subawards. The standards must prohibit employees from using their positions for a purpose that 
constitutes or presents the appearance of a conflict of interest. The standards of conduct must 
provide for disciplinary actions to be applied for violations of such standards by officers, 
employees, or agents of the recipient. 

c. The recipient must also maintain written standards of conduct covering organizational 
conflicts of interest. Organizational conflicts of interest means a situation in which the recipient 
is unable or appears to be unable to be impartial in conducting a subaward action involving a 
related organization because of relationships with a parent company, affiliate, or subsidiary 
organization. 

d. The recipient must have a system or systems in place to identify, address, resolve, and disclose 
to USAID any conflicts of interest as described in this provision that affect any subaward, 
regardless of the amount of funding. 

e. The recipient must disclose any conflict of interest, including organizational conflicts of 
interest, and the recipient’s approach for resolving the conflict of interest to the cognizant 
Agreement Officer for the award within ten (10) calendar days of the discovery of the conflict of 
interest. 

f. Upon notice from the recipient of a potential conflict of interest and the approach for resolving 
it, the Agreement Officer will make a determination regarding the effectiveness of the recipient’s 
actions to resolve the conflict of interest within thirty (30) calendar days of receipt of the 
recipient’s notice, unless the Agreement Officer advises the recipient that a longer period is 
necessary. 

g. The recipient must not request payment from USAID for costs for transactions subject to the 
conflict of interest pending notification of USAID’s determination. The recipient’s failure to 
disclose a conflict of interest may result in cost disallowances by USAID. 

h. For conflicts of interest, including organizational conflicts of interest, involving contracts, the 
recipient must follow 2 CFR 200.318, general procurement standards. 

i. The recipient must insert the substance of this provision, including paragraph (i), in all 
subawards under this award, at any subaward tier. 

[END OF PROVISION] 

[END OF MANDATORY PROVISIONS] 

REQUIRED AS APPLICABLE STANDARD PROVISIONS FOR U.S. 
NONGOVERNMENTAL ORGANIZATIONS 

RAA1. NEGOTIATED INDIRECT COST RATES - PREDETERMINED (NOVEMBER 
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2020) 

APPLICABILITY: This provision is applicable to educational or nonprofit institutions whose 
indirect cost rates under this award are on a predetermined basis. A predetermined rate may be 
used when the Bureau for Management, Office of Acquisition and Assistance, Overhead, Special 
Cost, and Closeout Branch (M/OAA/OSC) has made a determination that there is reasonable 
assurance that the rate is not likely to exceed a rate based on the organization’s actual costs. 

NEGOTIATED INDIRECT COST RATES - PREDETERMINED (NOVEMBER 2020) 

a. The allowable indirect costs must be determined by applying the predetermined indirect cost 
rates to the bases specified in the schedule of this award. 

b. Except as otherwise provided in 2 CFR 200.414 Indirect (F&A) costs paragraph (e) and (f), a 
nonprofit organization which has not previously established an indirect cost rate with a Federal 
agency must submit its initial indirect cost proposal immediately after the organization is advised 
that a Federal award will be made and, in no event, later than three months after the effective 
date of the Federal award. 

Organizations that have previously established indirect cost rates must submit a new indirect cost 
proposal to the cognizant agency for indirect costs within six months after the close of each fiscal 
year. 

If USAID is the cognizant agency or no cognizant agency has been designated, the recipient 
must submit four copies of the audit report, the proposed predetermined indirect cost rates, and 
supporting cost data to the Overhead, Special Costs, and Closeout Branch, Management Bureau, 
Office of Acquisition and Assistance, USAID, Washington, DC 20523-7802. The proposed rates 
must be based on the recipient's actual cost experience during that fiscal year. Negotiations of 
predetermined indirect cost rates must begin soon after receipt of the recipient's proposal. 

c. Allowability of costs and acceptability of cost allocation methods must be determined in 
accordance with the applicable cost principles. 

d. The results of each negotiation must be set forth in an indirect cost rate agreement signed by 
both parties. Such agreement is automatically incorporated into this award and must specify (1) 
the agreed upon predetermined rates, (2) the bases to which the rates apply, and (3) the fiscal 
year for which the rates apply. The indirect cost rate agreement must not change any monetary 
ceiling, award obligation, or specific cost allowance or disallowance provided for in this award. 

e. Predetermined rate means an indirect cost rate, applicable to a specified current or future 
period, usually the organization's fiscal year. The rate is based on an estimate of the costs to be 
incurred during the period. A predetermined rate is not subject to adjustment. 

f. If a dispute arises in a negotiation of an indirect cost rate between the cognizant agency for 
indirect costs and the nonprofit organization, the dispute must be resolved in accordance with the 
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appeals procedures of the cognizant agency for indirect costs. 

[END OF PROVISION] 

RAA2. NEGOTIATED INDIRECT COST RATES - PROVISIONAL (Nonprofit) 
(NOVEMBER 2020) 

APPLICABILITY: This provision is applicable to any nonprofit organizations whose indirect 
cost rates under this award are on a provisional basis. 

NEGOTIATED INDIRECT COST RATES - PROVISIONAL (Nonprofit) (NOVEMBER 2020) 

a. Provisional indirect cost rates must be established for each of the recipient's accounting 
periods during the term of this award. Pending establishment of revised provisional or final rates, 
allowable indirect costs must be reimbursed at the rates, on the bases, and for the periods shown 
in the schedule of the award. 

b. Organizations that have previously established indirect cost rates must submit a new indirect 
cost proposal to the cognizant agency for indirect costs within six months after the close of each 
fiscal year. Except as otherwise provided in §200.414 Indirect (F&A) costs paragraph (e) and (f), 
a nonprofit organization which has not previously established an indirect cost rate with a Federal 
agency must submit its initial indirect cost proposal immediately after the organization is advised 
that a Federal award will be made and, in no event, later than three months after the effective 
date of the Federal award. 

If USAID is the cognizant agency or no cognizant agency has been designated, the recipient 
must submit four copies of the audit report, along with the proposed final indirect cost rates and 
supporting cost data, to the Overhead, Special Costs, and Closeout Branch, Office of Acquisition 
and Assistance, USAID, Washington, DC 20523-7802. The proposed rates must be based on the 
recipient's actual cost experience during that fiscal year. Negotiations of final indirect cost rates 
must begin soon after receipt of the recipient’s proposal. No proposal to establish indirect (F&A) 
cost rates will be acceptable unless such costs have been certified by the non-profit organization 
using the Certificate of Indirect (F&A) Costs set forth in 2 CFR 200, Appendix IV, Section j. 
The certificate must be signed on behalf of the organization by an individual at a level no lower 
than vice president or chief financial officer for the organization. 

c. Allowability of costs and acceptability of cost allocation methods must be determined in 
accordance with the applicable cost principles.  

d. The results of each negotiation must be set forth in a written indirect cost rate agreement 
signed by both parties. Such agreement is automatically incorporated into this award and must 
specify (1) the agreed upon final rates, (2) the bases to which the rates apply, and (3) the fiscal 
year for which the rates apply. The agreement must not change any monetary ceiling, award 
obligation, or specific cost allowance or disallowance provided for in this award. 

e. Pending establishment of final indirect cost rate(s) for any fiscal year, the recipient must be 
reimbursed either at negotiated provisional rates or at billing rates acceptable to the Agreement 
Officer, subject to appropriate adjustment when the final rates for the fiscal year are established. 
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To prevent substantial overpayment or underpayment, the provisional rate may be adjusted by 
the cognizant agency for indirect costs during the institution's fiscal year. 

f. If a dispute arises in a negotiation of an indirect cost rate between the cognizant agency for 
indirect costs and the nonprofit organization, the dispute must be resolved in accordance with the 
appeals procedures of the cognizant agency for indirect costs. 

[END OF PROVISION] 

RAA3. NEGOTIATED INDIRECT COST RATE - PROVISIONAL (Profit) (DECEMBER 
2014) 

APPLICABILITY: This provision applies to for-profit organizations whose indirect cost rates 
under this award are on a provisional basis. 

NEGOTIATED INDIRECT COST RATE - PROVISIONAL (Profit) (DECEMBER 2014) 

a. Provisional indirect cost rates must be established for the recipient’s accounting periods during 
the term of this award. Pending establishment of revised provisional or final rates, allowable 
indirect costs must be reimbursed at the rates, on the bases, and for the periods shown in the 
schedule of this award. Indirect cost rates and the appropriate bases must be established in 
accordance with FAR Subpart 42.7. 

b. Within six months after the close of the recipient’s fiscal year, the recipient must submit to the 
cognizant agency for audit the proposed final indirect cost rates and supporting cost data. If 
USAID is the cognizant agency or no cognizant agency has been designated, the recipient must 
submit three copies of the proposed final indirect cost rates and supporting cost data, to the 
Overhead, Special Costs, and Closeout Branch, Bureau for Management, Office of Acquisition 
and Assistance, USAID, Washington, DC 20523-7802. The proposed rates must be based on the 
recipient's actual cost experience during that fiscal year.  Negotiations of final indirect cost rates 
must begin soon after receipt of the recipient's proposal. 

c. Allowability of costs and acceptability of cost allocation methods must be determined in 
accordance with the applicable cost principles. 

d. The results of each negotiation must be set forth in an indirect cost rate agreement signed by 
both parties. Such agreement is automatically incorporated into this award and must specify (1) 
the agreed upon final rates, (2) the bases to which the rates apply, and (3) the fiscal year for 
which the rates apply. The agreement must not change any monetary ceiling, award obligation, 
or specific cost allowance or disallowance provided for in this award. 

e. Pending establishment of final indirect cost rates for any fiscal year, the recipient must be 
reimbursed either at negotiated provisional rates or at billing rates acceptable to the Agreement 
Officer, subject to appropriate adjustment when the final rates for the fiscal year are established. 
To prevent substantial overpayment or underpayment, the provisional or billing rates may be 
prospectively or retroactively revised by mutual agreement. 
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f. If a dispute arises in a negotiation of an indirect cost rate between the cognizant agency for 
indirect costs and the nonprofit organization, the dispute must be resolved in accordance with the 
appeals procedures of the cognizant agency for indirect costs. 

[END OF PROVISION] 

RAA4. INDIRECT COSTS – DE MINIMIS RATE (NOVEMBER 2020) 

APPLICABILITY: This provision is applicable to awards where the recipient does not have a 
current negotiated indirect cost rate and has elected to charge a de minimis rate of 10% of 
modified total direct costs (MTDC). When using this provision, the award budget must reflect the 
de minimis rate of 10% if requested by the recipient. The award budget must not include direct 
costs that the recipient indicated were included in the indirect rate. 

INDIRECT COSTS – DE MINIMIS RATE (NOVEMBER 2020) 

a. The recipient will be paid a de minimis rate of 10% of its modified total direct costs (MTDC) 
to cover indirect costs, as provided below. Indirect costs are common costs that benefit the day-
to-day operations of the organization, including categories such as salaries and expenses of 
executive officers, personnel administration, and accounting, or that benefit and are identifiable 
to more than one program or activity, such as depreciation, rental costs, operations and 
maintenance of facilities, and telephone expenses. The actual rate will be established in the 
award budget. 

b. MTDC means all direct salaries and wages, applicable fringe benefits, materials and supplies, 
services, travel, and up to the first $25,000 of each subaward (regardless of the period of 
performance of the subawards under the award).  MTDC excludes equipment, capital 
expenditures, charges for patient care, rental costs, tuition remission, scholarships and 
fellowships, participant support costs and the portion of each subaward in excess of $25,000. 
Other items may only be excluded when necessary to avoid a serious inequity in the distribution 
of indirect costs, and with the prior written approval of the Agreement Officer. 

c. The recipient must consistently charge its costs as either indirect or direct costs but must not 
double charge or inconsistently charge the same cost or categories of costs as both. 

d. If chosen, once elected, this rate and methodology must be used consistently for all Federal 
awards until such time as the recipient has an approved Negotiated Indirect Cost Rate. 

[END OF PROVISION] 

RAA5. EXCHANGE VISITORS AND PARTICIPANT TRAINING (JUNE 2012) 

APPLICABILITY: This provision applies to awards that contain funding for any exchange visitor 
activities or participant training, as defined in ADS 252 and 253, respectively, conducted or paid 
for by the recipient with USAID funds under this award. 

EXCHANGE VISITORS AND PARTICIPANT TRAINING (JUNE 2012) 

For any Exchange Visitor, Participant Training or Invitational Travel activities, the recipient 
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must comply with this provision. 

a. Definitions: 

(1) An Exchange Visitor is any host-country or third-country national traveling to the U.S., for 
any purpose, including Participant Training and Invitational Travel, funded by USAID in whole 
or in part, directly or indirectly. 

(2) A Participant is a host-country or third-country national sponsored by USAID for a 
Participant Training activity taking place in the U.S., a third country, or in the host country. 

(3) Participant Training is a learning activity conducted within the U.S., a third country, or in the 
host country for the purpose of furthering USAID development objectives. A learning activity 
takes place in a setting in which an individual (the Participant) interacts with a knowledgeable 
professional, predominantly for the purpose of acquiring knowledge or skills for the professional 
or technical enhancement of the individual. Learning activities may be formally structured, such 
as an academic program or a technical course, or they may be more informal, such as an 
observational study tour. 

(4) Invitational Travel is a type of travel that USAID funds for non-U.S. Government employees. 
This type of travel may be approved for both U.S. and foreign citizens who are not employed by 
the U.S. Government (USG), not receiving any type of compensation from the USG for such 
travel, and only when it is determined that the functions to be performed are essential to the 
interests of USAID. 

b. Program Monitoring and Data Reporting: The recipient must monitor Exchange Visitors’ and 
Participants’ progress during their program and ensure that problems are identified and resolved 
quickly. 

(1) For U.S.-based activities, the recipient must use USAID’s official Exchange Visitor and 
Participant Training information system, currently called “Training Results and Information 
Network – TraiNet” (see http://trainethelp.usaid.gov/), to report and manage Exchange Visitor 
and Participant Training data. The recipient must also use the USAID Visa Compliance System – 
VCS (see http://trainethelp.usaid.gov/) to transfer required data for USAID Exchange Visitors to 
the Department of Homeland Security’s Student and Exchange Visitor Information System 
(SEVIS). 

(2) For all third-country activities, and for host-country activities of two consecutive days or 16 
contact hours or more in duration, the recipient must use USAID’s official Exchange Visitor and 
Participant Training information system, currently called “Training Results and Information 
Network – TraiNet” (see http://trainethelp.usaid.gov/), to report and manage Participant Training 
data. 

c. Health and Accident Insurance: 

(1) For Exchange Visitors traveling to the United States, the recipient must enroll Exchange 
Visitors in health and accident insurance coverage that meets or exceeds Department of State and 
USAID minimum coverage requirements as set forth in 22 CFR 62.14 and ADS 253.3.6.2. The 
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requirements may be obtained from the Agreement Officer’s Representative. 

(2) For Participants traveling to a third country, the recipient must obtain health and accident 
insurance coverage for all Participants. 

(3) For Participants traveling within the host country, the recipient must determine whether 
specific in-country participant training activities subject them to any risk of health and accident 
liability for medical costs. Participants may incur, and if so, take appropriate steps according to 
the local situation, including obtaining health and accident insurance coverage for Participants. 

d. Immigration Requirements: 

(1) For Exchange Visitors traveling to the United States, the recipient must ensure that all 
USAID-sponsored Exchange Visitors obtain, use, and comply with the terms of the J-1 visa, 
issued in conjunction with a USAID issued Certificate of Eligibility for J-1 Visa Status (DS-
2019). 

(2) For Participants traveling to a third country or within the host country, the recipient must 
ensure that all Participants obtain, use, and comply with the terms of all applicable immigration, 
visa and other similar requirements. 

e. Language Proficiency: The recipient must verify language proficiency. Exchange Visitors 
must possess sufficient English language proficiency to participate in a U.S.-based activity. 
Participants of third-country or host-country training must be proficient in the language of 
training at a sufficient level for participation, unless an interpreter has been arranged. Language 
competency can be verified through a variety of means including proficiency assessments of 
interviews, publications, presentations, education conducted in English, and formal testing. 

f. Pre-departure Orientation: The recipient must conduct pre-departure orientation for U.S-bound 
Exchange Visitors and Participants of third-country training programs. Pre-departure orientation 
covers: program objectives; administrative and policy review; cultural aspects; and 
training/learning methods 

g. Conditions of Sponsorship: The recipient must ensure that all Exchange Visitors read and sign 
the Conditions of Sponsorship for U.S.-Based Activities form (AID 1381-6). The recipient must 
also ensure that all Participants of longterm (six months or longer) third-country training read 
and sign the form Conditions of Sponsorship for Third-Country Training form (AID 1381-7). 
The recipient must report to the Agreement Officer any known violations by Exchange Visitors 
of visa or other immigration requirements or conditions. 

h. Exchange Visitor Security Risk and Fraud Inquiry: Each USAID Mission has an established 
process for conducting a Security Risk and Fraud Inquiry (SRFI) for Exchange Visitors. The 
recipient must be prepared to assist Missions in conducting the SRFI, if requested. However, the 
recipient’s role is contributive, and the Mission is ultimately responsible for conducting the 
SRFI. 

i. Fly America: To the extent that participants travel by international air travel, the recipient must 
comply with the Standard Provision, “International Air Travel and Air Transportation of 
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Property.” 

j. Use of Minority Serving Institutions: For U.S.-based Participant Training, the recipient must, 
to the maximum extent possible, maintain their use of Historically Black Colleges and 
Universities (HBCUs) and other Minority Serving Institutions (MSIs), including Hispanic 
Serving Institutions and Tribal Colleges and Universities, as training or education providers. 

[END OF PROVISION] 

RAA6. VOLUNTARY POPULATION PLANNING ACTIVITIES –SUPPLEMENTAL 
REQUIREMENTS (JANUARY 2009) 

APPLICABLITY: This provision is applicable to all awards involving any aspect of voluntary 
population planning activities. 

VOLUNTARY POPULATION PLANNING ACTIVITIES – SUPPLEMENTAL 
REQUIREMENTS (JANUARY 2009) 

a. Voluntary Participation and Family Planning Methods: 

(1) The recipient agrees to take any steps necessary to ensure that funds made available under 
this award will not be used to coerce any individual to practice methods of family planning 
inconsistent with such individual's moral, philosophical, or religious beliefs. Further, the 
recipient agrees to conduct its activities in a manner which safeguards the rights, health, and 
welfare of all individuals who take part in the program. 

(2) Activities which provide family planning services or information to individuals, financed in 
whole or in part under this agreement, must provide a broad range of family planning methods 
and services available in the country in which the activity is conducted or must provide 
information to such individuals regarding where such methods and services may be obtained. 

b. Requirements for Voluntary Family Planning Projects 

(1) A family planning project must comply with the requirements of this paragraph. 

(2) A project is a discrete activity through which a governmental, nongovernmental, or public 
international organization provides family planning services to people and for which funds 
obligated under this award, or goods or services financed with such funds, are provided under 
this award, except funds solely for the participation of personnel in short term, widely attended 
training conferences or programs. 

(3) Service providers and referral agents in the project must not implement or be subject to 
quotas or other numerical targets of total number of births, number of family planning acceptors, 
or acceptors of a particular method of family planning. Quantitative estimates or indicators of the 
number of births, acceptors, and acceptors of a particular method that are used for the purpose of 
budgeting, planning, or reporting with respect to the project are not quotas or targets under this 
paragraph, unless service providers or referral agents in the project are required to achieve the 
estimates or indicators. 

(4) The project must not include the payment of incentives, bribes, gratuities or financial rewards 
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to (i) any individual in exchange for becoming a family planning acceptor or (ii) any personnel 
performing functions under the project for achieving a numerical quota or target of total number 
of births, number of family planning acceptors, or acceptors of a particular method of 
contraception. This restriction applies to salaries or payments paid or made to personnel 
performing functions under the project if the amount of the salary or payment increases or 
decreases based on a predetermined number of births, number of family planning acceptors, or 
number of acceptors of a particular method of contraception that the personnel affect or achieve. 

(5) A person must not be denied any right or benefit, including the right of access to participate 
in any program of general welfare or health care, based on the person’s decision not to accept 
family planning services offered by the project. 

(6) The project must provide family planning acceptors comprehensible information about the 
health benefits and risks of the method chosen, including those conditions that might render the 
use of the method inadvisable and those adverse side effects known to be consequent to the use 
of the method. This requirement may be satisfied by providing information in accordance with 
the medical practices and standards and health conditions in the country where the project is 
conducted through counseling, brochures, posters, or package inserts. 

(7) The project must ensure that experimental contraceptive drugs and devices and medical 
procedures are provided only in the context of a scientific study in which participants are advised 
of potential risks and benefits. 

(8) With respect to projects for which USAID provides, or finances the contribution of, 
contraceptive commodities or technical services and for which there is no subaward or contract 
under this award, the organization implementing a project for which such assistance is provided 
must agree that the project will comply with the requirements of this paragraph while using such 
commodities or receiving such services. 

(9)  i) The recipient must notify USAID when it learns about an alleged violation in a project of 
the requirements of subparagraphs (3), (4), (5), or (7) of this paragraph. 

ii) The recipient must investigate and take appropriate corrective action, if necessary, when it 
learns about an alleged violation in a project of subparagraph (6) of this paragraph and must 
notify USAID about violations in a project affecting a number of people over a period of time 
that indicate there is a systemic problem in the project. 

iii) The recipient must provide USAID such additional information about violations as USAID 
may request. 

c. Additional Requirements for Voluntary Sterilization Programs 

(1) Funds made available under this award must not be used to pay for the performance of 
involuntary sterilization as a method of family planning or to coerce or provide any financial 
incentive to any individual to practice sterilization. 

(2) The recipient must ensure that any surgical sterilization procedures supported, in whole or in 
part, by funds from this award are performed only after the individual has voluntarily appeared at 
the treatment facility and has given informed consent to the sterilization procedure. Informed 
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consent means the voluntary, knowing assent from the individual after being advised of the 
surgical procedures to be followed, the attendant discomforts and risks, the benefits to be 
expected, the availability of alternative methods of family planning, the purpose of the operation 
and its irreversibility, and the option to withdraw consent any time prior to the operation. An 
individual's consent is considered voluntary if it is based upon the exercise of free choice and is 
not obtained by any special inducement or any element of force, fraud, deceit, duress, or other 
forms of coercion or misrepresentation. 

(3) Further, the recipient must document the patient's informed consent by (i) a written consent 
document in a language the patient understands and speaks, which explains the basic elements of 
informed consent, as set out above, and which is signed by the individual and by the attending 
physician or by the authorized assistant of the attending physician; or, (ii) when a patient is 
unable to read adequately a written certification by the attending physician or by the authorized 
assistant of the attending physician that the basic elements of informed consent above were 
orally presented to the patient, and that the patient thereafter consented to the performance of the 
operation, the receipt of this oral explanation must be acknowledged by the patient's mark on the 
certification and by the signature or mark of a witness who speaks the same language as the 
patient. 

(4) The recipient must retain copies of informed consent forms and certification documents for 
each voluntary sterilization procedure for a period of three years after performance of the 
sterilization procedure. 

d. Prohibition on Abortion-Related Activities: 

(1) No funds made available under this award will be used to finance, support, or be attributed to 
the following activities: (i) procurement or distribution of equipment intended to be used for the 
purpose of inducing abortions as a method of family planning; (ii) special fees or incentives to 
any person to coerce or motivate them to have abortions; (iii) payments to persons to perform 
abortions or to solicit persons to undergo abortions; (iv) information, education, training, or 
communication programs that seek to promote abortion as a method of family planning; and, (v) 
lobbying for or against abortion. The term “motivate,” as it relates to family planning assistance, 
must not be construed to prohibit the provision, consistent with local law, of information or 
counseling about all pregnancy options.  

(2) No funds made available under this award will be used to pay for any biomedical research 
which relates, in whole or in part, to methods of, or the performance of, abortions or involuntary 
sterilizations as a means of family planning. Epidemiologic or descriptive research to assess the 
incidence, extent, or consequences of abortions is not precluded. 

e. The recipient must insert this provision in all subsequent subawards and contracts involving 
family planning or population activities that will be supported, in whole or in part, from funds 
under this award.  

[END OF PROVISION] 

RAA7. PROTECTION OF THE INDIVIDUAL AS A RESEARCH SUBJECT (APRIL 
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1998) 

APPLICABILITY: This provision is applicable when human subjects are involved in research 
financed by the award. 

PROTECTION OF THE INDIVIDUAL AS A RESEARCH SUBJECT (APRIL 1998) 

a. Safeguarding the rights and welfare of human subjects involved in research supported by 
USAID is the responsibility of the organization to which support is awarded. USAID has 
adopted the Common Federal Policy for the Protection of Human Subjects, Part 225 of Title 22 
of the Code of Federal Regulations (the “Policy”). Additional interpretation, procedures, and 
implementation guidance of the Policy are found in USAID General Notice entitled “Procedures 
for the Protection of Human Subjects in Research Supported by USAID,” issued April 19, 1995, 
as amended. USAID's Cognizant Human Subjects Officer (CHSO) in USAID/W has oversight, 
guidance, and interpretation responsibility for the Policy. 

b. Recipient organizations must comply with USAID policy when humans are the subject of 
research, as defined in 22 CFR 225.102(d), funded by the grant and recipients must provide 
“assurance,” as required by 22 CFR 225.103, that they follow and abide by the procedures in the 
Policy. See also Section 5 of the April 19, 1995, USAID General Notice which sets forth 
activities to which the Policy is applicable. The existence of a bona fide, applicable assurance 
approved by the Department of Health and Human Services (HHS) such as the “multiple project 

assurance” (MPA) will satisfy this requirement. Alternatively, organizations can provide an 
acceptable written assurance to USAID as described in 22 CFR 225.103. Such assurances must 
be determined by the CHSO to be acceptable prior to any applicable research being initiated or 
conducted under the award. In some limited instances outside the U.S., alternative systems for 
the protection of human subjects may be used provided they are deemed “at least equivalent” to 
those outlined in Part 225 (See 22 CFR 225.101[h]). Criteria and procedures for making this 
determination are described in the General Notice cited in the preceding paragraph. 

c. Since the welfare of the research subject is a matter of concern to USAID as well as to the 
organization, USAID staff consultants and advisory groups may independently review and 
inspect research and research processes and procedures involving human subjects, and based on 
such findings, the CHSO may prohibit research which presents unacceptable hazards or 
otherwise fails to comply with USAID procedures. Informed consent documents must include 
the stipulation that the subject's records may be subject to such review. 

[END OF PROVISION] 

RAA8. CARE OF LABORATORY ANIMALS (MARCH 2004) 

APPLICABILITY: This provision is applicable when laboratory animals are involved in research 
performed in the U.S. and financed by the award. 

CARE OF LABORATORY ANIMALS (MARCH 2004) 

a. Before undertaking performance of any grant involving the use of laboratory animals, the 
recipient must register with the Secretary of Agriculture of the United States in accordance with 
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Section 6, Public Law 89-544, Laboratory Animal Welfare Act, August 24, 1966, as amended by 
Public Law 91-579, Animal Welfare Act of 1970, December 24, 1970. The recipient must 
furnish evidence of such registration to the Agreement Officer. 

b. The recipient must acquire animals used in research under this award only from dealers 
licensed by the Secretary of Agriculture, or from exempted sources in accordance with the Public 
Laws enumerated in a. above.  

c. In the care of any live animals used or intended for use in the performance of this grant, the 
recipient must adhere to the principles enunciated in the Guide for Care and Use of Laboratory 
Animals prepared by the Institute of Laboratory Animals Resources, National Academy of 
Sciences - National Research Council (NAS-NRC), and in the United States Department of 
Agriculture’s (USDA) regulations and standards issued under the Public Laws enumerated in a. 
above.  In case of conflict between standards, the higher standard must be used. The recipient’s 
reports on portions of the award in which animals were used must contain a certificate stating 
that the animals were cared for in accordance with the principles enunciated in the Guide for 
Care and Use of Laboratory Animals prepared by the Institute of Laboratory Animal Resources, 
NAS-NRC, and/or in the regulations and standards as promulgated by the Agricultural Research 
Service, USDA, pursuant to the Laboratory Animal Welfare Act of 24 August 1966, as amended 
(P.L. 89-544 and P.L. 91-579). NOTE: The recipient may request registration of the recipient's 
facility and a current listing of licensed dealers from the Regional Office of the Animal and Plant 
Health Inspection Service (APHIS), USDA, for the region in which the recipient's research 
facility is located. The location of the appropriate APHIS Regional Office as well as information 
concerning this program may be obtained by contacting the Senior Staff Office, Animal Care 
Staff, USDA/APHIS, 4700 River Road, Unit 84, Riverdale, MD 20737-1234 and at 
www.aphis.usda.gov/animal_welfare/index.shtml. 

[END OF PROVISION] 

RAA9. TITLE TO AND CARE OF PROPERTY (COOPERATING COUNTRY TITLE) 
(NOVEMBER 1985) 

APPLICABILITY: This provision is applicable to property titled in the name of the cooperating 
country or such public or private agency as the cooperating country government may designate. 

TITLE TO AND CARE OF PROPERTY (COOPERATING COUNTRY TITLE) (NOVEMBER 
1985) 

a. Except as modified by the schedule of this grant, title to all equipment, materials and supplies, 
the cost of which is reimbursable to the recipient by USAID or by the cooperating country, must 
at all times be in the name of the cooperating country or such public or private agency as the 
cooperating country may designate, unless title to specified types or classes of equipment is 
reserved to USAID under provisions set forth in the schedule of this award. All such property 
must be under the custody and control of recipient until the owner of title directs otherwise or 
completion of work under this award or its termination, at which time custody and control must 
be turned over to the owner of title or disposed of in accordance with its instructions. All 
performance guarantees and warranties obtained from suppliers must be taken in the name of the 
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title owner. 

b. The recipient must maintain and administer in accordance with sound business practice a 
program for the maintenance, repair, protection, and preservation of Government property so as 
to assure its full availability and usefulness for the performance of this grant. The recipient must 
take all reasonable steps to comply with all appropriate directions or instructions which the 
Agreement Officer may prescribe as reasonably necessary for the protection of the Government 
property. 

c. The recipient must prepare and establish a program, to be approved by the appropriate USAID 
Mission, for the receipt, use, maintenance, protection, custody and care of equipment, materials 
and supplies for which it has custodial responsibility, including the establishment of reasonable 
controls to enforce such program. The recipient must be guided by the following requirements: 

(1) Property Control: The property control system must include but not be limited to the 
following: 

(i) Identification of each item of cooperating country property acquired or furnished under the 
award by a serially controlled identification number and by description of item. Each item must 
be clearly marked "Property of (insert name of cooperating country)." 

(ii) The price of each item of property acquired or furnished under this award. 

(iii) The location of each item of property acquired or furnished under this award. 

(iv) A record of any usable components which are permanently removed from items of 
cooperating country property as a result of modification or otherwise. 

(v) A record of disposition of each item acquired or furnished under the award. 

(vi) Date of order and receipt of any item acquired or furnished under the award. 

(vii) The official property control records must be kept in such condition that at any stage of 
completion of the work under this award, the status of property acquired or furnished under this 
award may be readily ascertained. A report of current status of all items of property acquired or 
furnished under the award must be submitted yearly concurrently with the annual report. 

(2) Maintenance Program: The recipient's maintenance program must be consistent with sound 
business practice, the terms of the award, and provide for: 

(i) Disclosure of need for and the performance of preventive maintenance, 

(ii) Disclosure and reporting of need for capital type rehabilitation, and  

(iii) Recording of work accomplished under the program: 

(A) Preventive maintenance - Preventive maintenance is maintenance generally performed on a 
regularly scheduled basis to prevent the occurrence of defects and to detect and correct minor 
defects before they result in serious consequences. 

(B) Records of maintenance - The recipient's maintenance program must provide for records 



           Notice Of Funding Opportunity: 72064121RFA00001 
USAID/Ghana Accelerating Social and Behavior Change Activity 

           

  
89 

sufficient to disclose the maintenance actions performed and deficiencies discovered as a result 
of inspections. 

(C) A report of status of maintenance of cooperating country property must be submitted 
annually concurrently with the annual report. 

d. Risk of Loss: 

(1) The recipient is not liable for any loss of or damage to the cooperating country property, or 
for expenses incidental to such loss or damage except that the recipient is responsible for any 
such loss or damage (including expenses incidental thereto): 

(i) Which results from willful misconduct or lack of good faith on the part of any of the 
recipient's directors or officers, or on the part of any of its managers, superintendents, or other 
equivalent representatives, who have supervision or direction of all or substantially all of the 
recipient’s business, or all or substantially all of the recipient's operation at any one plant, 
laboratory, or separate location in which this award is being performed; 

(ii) Which results from a failure on the part of the recipient, due to the willful misconduct or lack 
of good faith on the part of any of its directors, officers, or other representatives mentioned in (i) 
above: 

(A) To maintain and administer, in accordance with sound business practice, the program for 
maintenance, repair, protection, and preservation of cooperating country property as required by 
(i) above; or 

(B) To take all reasonable steps to comply with any appropriate written directions of the 
Agreement Officer under b. above; 

(iii) For which the recipient is otherwise responsible under the express terms designated in the 
schedule of this award; 

(iv) Which results from a risk expressly required to be insured under some other provision of this 
award, but only to the extent of the insurance so required to be procured and maintained, or to 
the extent of insurance actually procured and maintained, whichever is greater; or 

(v) Which results from a risk which is in fact covered by insurance or for which the grantee is 
otherwise reimbursed, but only to the extent of such insurance or reimbursement; 

(vi) Provided that, if more than one of the above exceptions is applicable in any case, the 
recipient's liability under any one exception is not limited by any other exception. 

(2) The recipient must not be reimbursed for, and must not include as an item of overhead, the 
cost of insurance, or any provision for a reserve, covering the risk of loss of or damage to the 
cooperating country property, except to the extent that USAID may have required the recipient to 
carry such insurance under any other provision of this award. 

(3) Upon the happening of loss or destruction of or damage to the cooperating country property, 
the recipient must notify the Agreement Officer thereof, must take all reasonable steps to protect 
the cooperating country property from further damage, separate the damaged and undamaged 
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cooperating country property, put all the cooperating country property in the best possible order, 
and furnish to the Agreement Officer a statement of: 

(i) The lost, destroyed, or damaged cooperating country property; 

(ii) The time and origin of the loss, destruction, or damage; 

(iii) All known interests in commingled property of which the cooperating country property is a 
part; and 

(iv) The insurance, if any, covering any part of or interest in such commingled property. 

(4) The recipient must make repairs and renovations of the damaged cooperating country 
property or take such other action as the Agreement Officer directs. 

(5) In the event the recipient is indemnified, reimbursed, or otherwise compensated for any loss 
or destruction of or damage to the cooperating country property, it must use the proceeds to 
repair, renovate or replace the cooperating country property involved, or must credit such 
proceeds against the cost of the work covered by the award, or must otherwise reimburse 
USAID, as directed by the Agreement Officer. The recipient must do nothing to prejudice 
USAID's right to recover against third parties for any such loss, destruction, or damage, and 
upon the request of the Agreement Officer, must, at the Government’s expense, furnish to 
USAID all reasonable assistance and cooperation (including assistance in the prosecution of suits 
and the execution of instruments or assignments in favor of the Government) in obtaining 
recovery. 

e. Access: USAID, and any persons designated by it, must at all reasonable times have access to 
the premises wherein any cooperating country property is located, for the purpose of inspecting 
the cooperating country property. 

f. Final Accounting and Disposition of Cooperating Country Property: Within 90 days after 
completion of this award, or at such other date as may be fixed by the Agreement Officer, the 
recipient must submit to the Agreement Officer an inventory schedule covering all items of 
equipment, materials and supplies under the recipient's custody, title to which is in the 
cooperating country or public or private agency designated by the cooperating country, which 
have not been consumed in the performance of this award. The recipient must also indicate what 
disposition has been made of such property. 

g. Communications: All communications issued pursuant to this provision must be in writing. 

[END OF PROVISION] 

RAA10. COST SHARING (MATCHING) (FEBRUARY 2012) 

APPLICABILITY: This provision, along with 2 CFR 200 and 2 CFR 700, is applicable when the 
recipient has agreed or is required to cost share or provide a matching share. 

COST SHARING (MATCHING) (FEBRUARY 2012) 

a. If at the end of any funding period, the recipient has expended an amount of nonFederal funds 
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less than the agreed upon amount or percentage of total expenditures, the Agreement Officer 
may apply the difference to reduce the amount of USAID incremental funding in the following 
funding period. If the award has expired or has been terminated, the Agreement Officer may 
require the recipient to refund the difference to USAID. 

b. The source and nationality requirements and the restricted goods provision established in the 
Standard Provision entitled "USAID Eligibility Rules for Goods and Services" do not apply to 
cost sharing (matching) expenditures. 

[END OF PROVISION] 

RAA11. PROHIBITION OF ASSISTANCE TO DRUG TRAFFICKERS  (JUNE 1999) 

APPLICABILITY: This provision is applicable where performance of the award will take place 
in “Covered” Countries, as described in ADS 206. 

PROHIBITION OF ASSISTANCE TO DRUG TRAFFICKERS (JUNE 1999) 

a. USAID reserves the right to terminate assistance to, or take other appropriate measures with 
respect to, any participant approved by USAID who is found to have been convicted of a 
narcotics offense or to have been engaged in drug trafficking as defined in 22 CFR 140. 

b. (1) For any loan over $1,000 made under this agreement, the recipient must insert a clause in 
the loan agreement stating that the loan is subject to immediate cancellation, acceleration, recall, 
or refund by the recipient if the borrower or a key individual of a borrower is found to have been 
convicted of a narcotics offense or to have been engaged in drug trafficking as defined in 22 
CFR 140. 

(2) Upon notice by USAID of a determination under section (1) and at USAID's option, the 
recipient agrees to immediately cancel, accelerate, or recall the loan, including refund in full of 
the outstanding balance. USAID reserves the right to have the loan refund returned to USAID. 

c. (1) The recipient agrees not to disburse, or sign documents committing the recipient to 
disburse, funds to a subrecipient designated by USAID ("Designated Subrecipient") until advised 
by USAID that: (i) any United States Government review of the Designated Subrecipient and its 
key individuals has been completed; (ii) any related certifications have been obtained; and (iii) 
the assistance to the Designated Subrecipient has been approved. Designation means that the 
subrecipient has been unilaterally selected by USAID as the subrecipient. USAID approval of a 
subrecipient, selected by another party, or joint selection by USAID and another party is not 
designation. 

(2) The recipient must insert the following clause, or its substance, in its agreement with the 
Designated Subrecipient:  

“The recipient reserves the right to terminate this [Agreement/Contract] or take other appropriate 
measures if the [Subrecipient] or a key individual of the [Subrecipient] is found to have been 
convicted of a narcotic offense or to have been engaged in drug trafficking as defined in 22 CFR 
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140.” 

[END OF PROVISION] 

RAA12. INVESTMENT PROMOTION (NOVEMBER 2003) 

APPLICABILITY: The following clause is required for grants and cooperative agreements when 
the program includes gray-area activities or investment-related activities where specific 
activities are not identified at the time of obligation but could be for investment-related 
activities, as described in ADS 225 (see 225.3.1.8). 

INVESTMENT PROMOTION (NOVEMBER 2003) 

a. Except as specifically set forth in this award or otherwise authorized by USAID in writing, no 
funds or other support provided hereunder may be used for any activity that involves investment 
promotion in a foreign country.  

b. In the event the recipient is requested or wishes to provide assistance in the above area or 
requires clarification from USAID as to whether the activity would be consistent with the 
limitation set forth above, the recipient must notify the Agreement Officer and provide a detailed 
description of the proposed activity. 

The recipient must not proceed with the activity until advised by USAID that it may do so. 

c. The recipient must ensure that its employees and subrecipients and contractors providing 
investment promotion services hereunder are made aware of the restrictions set forth in this 
clause and must include this clause in all contracts and other subawards and contracts entered 
into hereunder. 

[END OF PROVISION] 

RAA13. REPORTING HOST GOVERNMENT TAXES (DECEMBER 2014) 

APPLICABILITY: This provision is applicable to all USAID agreements that obligate or 
subobligate FY 2003 or later funds except for agreements funded with Operating Expense, Pub. 
L. 480 funds, or trust funds, or agreements where there will be no commodity transactions in a 
foreign country over the amount of $500. Please insert address and point of contact at the 
Embassy, Mission, or M/CFO/CMP as appropriate under section (b) of this provision. 

REPORTING HOST GOVERNMENT TAXES (JUNE 2012) 

a. By April 16 of each year, the recipient must submit a report containing: 

(1) Contractor/recipient name. 

(2) Contact name with phone, fax and e-mail. 

(3) Agreement number(s). 

(4) The total amount of value-added taxes and customs duties (but not sales taxes) assessed by 
the host government (or any entity thereof) on purchases in excess of $500 per transaction of 
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supplies, materials, goods or equipment, during the 12 months ending on the preceding 
September 30, using funds provided under this contract/agreement. 

(5) Any reimbursements received by April 1 of the current year on value added taxes and 
customs duties reported in (iv). 

(6) Reports are required even if the recipient did not pay any taxes or receive any 
reimbursements during the reporting period. 

(7) Cumulative reports may be provided if the recipient is implementing more than one program 
in a foreign country.  

b. Submit the reports to: [TO BE INSERTED AT TIME OF AWARD “with a copy to”]. 

c. Host government taxes are not allowable where the Agreement Officer provides the necessary 
means to the recipient to obtain an exemption or refund of such taxes, and the recipient fails to 
take reasonable steps to obtain such exemption or refund. Otherwise, taxes are allowable in 
accordance with the Standard Provision, “Allowable Costs,” and must be reported as required in 
this provision. 

d. The recipient must include this reporting requirement in all applicable subawards and 
contracts. 

[END OF PROVISION] 

RAA14. FOREIGN GOVERNMENT DELEGATIONS TO INTERNATIONAL 
CONFERENCES (JUNE 2012) 

APPLICABILITY: Include this provision in agreements funded from the following accounts: 

• Development Assistance, including assistance for sub-Saharan Africa,  

• Global Health Programs, and 

• Micro and Small Enterprise Development Program Account. 

Further information found in the Mandatory Reference for ADS 303, “Guidance on Funding 
Foreign Government Delegations to International Conferences,” 
(http://www.usaid.gov/ads/policy/300/350maa). 

FOREIGN GOVERNMENT DELEGATIONS TO INTERNATIONAL CONFERENCES 
(JUNE 2012) 

a. U.S. Government funds under this award must not be used to finance the travel, per diem, 
hotel expenses, meals, conference fees or other conference costs for any member of a foreign 
government’s delegation to an international conference sponsored by a multilateral organization, 
as defined below, unless approved by the Agreement Officer in writing. 

b. Definitions: 

(1) A foreign government delegation is appointed by the national government 
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(including ministries and agencies but excluding local, state and provincial 

entities) to act on behalf of the appointing authority at the international 

conference. A conference participant is a delegate for the purposes of this 

provision, only when there is an appointment or designation that the 

individual is authorized to officially represent the government or agency. A 

delegate may be a private citizen. 

(2) An international conference is a meeting where there is an agenda, an 

organizational structure, and delegations from countries other than the 

conference location, in which country delegations participate through 

discussion, votes, etc. 

(3) A multilateral organization is an organization established by international 

agreement and whose governing body is composed principally of foreign 

governments or other multilateral organizations. 

[END OF PROVISION] 

RAA15. CONSCIENCE CLAUSE IMPLEMENTATION (ASSISTANCE) (FEBRUARY 
2012) 

APPLICABILITY: This provision must be included in any new assistance award or amendment 
to an existing award (if not already incorporated into the agreement) obligating FY04 or later 
funds made available for HIV/AIDS activities, regardless of the program account. Further 
guidance is found in AAPD 14-04, Section 2.D. 

CONSCIENCE CLAUSE IMPLEMENTATION (ASSISTANCE) (FEBRUARY 2012) 

An organization, including a faith-based organization, that is otherwise eligible to receive funds 
under this agreement for HIV/AIDS prevention, treatment, or care— 

(a) Shall not be required, as a condition of receiving such assistance— 

(1) To endorse or utilize a multisectoral or comprehensive approach to combating HIV/AIDS; or 

(2) To endorse, utilize, make a referral to, become integrated with, or otherwise participate in 
any program or activity to which the organization has a religious or moral objection; and 

(b) Shall not be discriminated against in the solicitation or issuance of grants, contracts, or 
cooperative agreements for refusing to meet any requirement described in paragraph (a) above. 

[END OF PROVISION] 
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RAA16. CONDOMS (ASSISTANCE) (SEPTEMBER 2014) 

APPLICABILITY: This provision must be included in any new solicitations and any new 
assistance award or amendment to an existing award obligating or intending to obligate(in the 
case of solicitations) FY04 or later funds made available for HIV/AIDS activities, regardless of 
the program account. 

CONDOMS (ASSISTANCE) (SEPTEMBER 2014) 

Information provided about the use of condoms as part of projects or activities that are funded 
under this agreement shall be medically accurate and shall include the public health benefits and 
failure rates of such use and shall be consistent with USAID’s fact sheet entitled “USAID 
HIV/STI Prevention and Condoms”. This fact sheet may be accessed at: 

http://www.usaid.gov/sites/default/files/documents/1864/CondomSTIIssueBrief.pdf. 

The prime recipient must flow this provision down in all subawards, procurement contracts, or 
subcontracts for HIV/AIDS activities. 

[END OF PROVISION] 

RAA17. PROHIBITION ON THE PROMOTION OR ADVOCACY OF THE 
LEGALIZATION OR PRACTICE OF PROSTITUTION OR SEX TRAFFICKING 
(ASSISTANCE) (SEPTEMBER 2014) 

APPLICABILITY: This provision must be included in any new solicitations and any new 
assistance award or amendment to an existing award obligating or intending to obligate(in the 
case of solicitations) FY04 or later funds made available for HIV/AIDS activities, regardless of 
the program account. Further guidance is found in AAPD 14-04, Section 2.E. 

PROHIBITION ON THE PROMOTION OR ADVOCACY OF THE LEGALIZATION OR 

PRACTICE OF PROSTITUTION OR SEX TRAFFICKING (ASSISTANCE) SEPTEMBER 
2014) 

(a) The U.S. Government is opposed to prostitution and related activities, which are inherently 
harmful and dehumanizing, and contribute to the phenomenon of trafficking in persons. None of 
the funds made available under this agreement may be used to promote or advocate the 
legalization or practice of prostitution or sex trafficking. Nothing in the preceding sentence shall 
be construed to preclude the provision to individuals of palliative care, treatment, or post-
exposure pharmaceutical prophylaxis, and necessary pharmaceuticals and commodities,including 
test kits, condoms, and, when proven effective, microbicides. 

(b)(1) Except as provided in (b)(2), by accepting this award or any subaward, a nongovernmental 
organization or public international organization awardee/subawardee agrees that it is opposed to 
the practices of prostitution and sex trafficking. 

(b)(2) The following organizations are exempt from (b)(1): 
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(i) the Global Fund to Fight AIDS, Tuberculosis and Malaria; the World Health Organization; 
the International AIDS Vaccine Initiative; and any United Nations agency. 

(ii) U.S. non-governmental organization recipients/subrecipients and contractors/subcontractors. 

(iii) Non-U.S. contractors and subcontractors if the contract or subcontract is for commercial 
items and services as defined in FAR 2.101, such as pharmaceuticals, medical supplies, logistics 
support, data management, and freight forwarding. 

(b)(3) Notwithstanding section (b)(2)(iii), not exempt from (b)(1) are non-U.S. recipients, 
subrecipients, contractors, and subcontractors that implement HIV/AIDS programs under this 
assistance award, any subaward, or procurement contract or subcontract by: 

(i) Providing supplies or services directly to the final populations receiving such supplies or 
services in host countries; 

(ii) Providing technical assistance and training directly to host country individuals or entities on 
the provision of supplies or services to the final populations receiving such supplies and services; 
or 

(iii) Providing the types of services listed in FAR 37.203(b)(1)-(6) that involve giving advice 
about substantive policies of a recipient, giving advice regarding the activities referenced in (i) 
and (ii), or making decisions or functioning in a recipient’s chain of command (e.g., providing 
managerial or supervisory services approving financial transactions, personnel actions). 

 

(c) The following definitions apply for purposes of this provision: 

“Commercial sex act” means any sex act on account of which anything of value is given to or 
received by any person. 

“Prostitution” means procuring or providing any commercial sex act and the “practice of 
prostitution” has the same meaning. 

“Sex trafficking” means the recruitment, harboring, transportation, provision, or obtaining of a 
person for the purpose of a commercial sex act (22 U.S.C. 7102(9)). 

(d) The recipient must insert this provision, which is a standard provision, in all subawards, 
procurement contracts or subcontracts for HIV/AIDS activities. 

(e) This provision includes express terms and conditions of the award and any violation of it 
shall be grounds for unilateral termination of the award by USAID prior to the end of its term. 

[End of Provision] 

RAA18. USAID DISABILITY POLICY - ASSISTANCE (DECEMBER 2004) 

APPLICABILITY: This provision must be included in solicitations and in awards. 

USAID DISABILITY POLICY - ASSISTANCE (DECEMBER 2004) 
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a. The objectives of the USAID Disability Policy are (1) to enhance the attainment of United 
States foreign assistance program goals by promoting the participation and equalization of 
opportunities of individuals with disabilities in USAID policy, country and sector strategies, 
activity designs and implementation; (2) to increase awareness of issues of people with 
disabilities both within USAID programs and in host countries; (3) to engage other U.S. 
Government agencies, host country counterparts, governments, implementing organizations and 
other donors in fostering a climate of nondiscrimination against people with disabilities; and (4) 
to support international advocacy for people with disabilities. 

b. USAID therefore requires that the recipient not discriminate against people with disabilities in 
the implementation of USAID funded programs and that it make every effort to comply with the 
objectives of the USAID Disability Policy in performing the program under this grant or 
cooperative agreement. To that end and to the extent it can accomplish this goal within the scope 
of the program objectives, the recipient should demonstrate a comprehensive and consistent 
approach for including men, women, and children with disabilities. 

[END OF PROVISION] 

RAA19. STANDARDS FOR ACCESSIBILITY FOR THE DISABLED IN USAID 
ASSISTANCE AWARDS INVOLVING CONSTRUCTION (SEPTEMBER 2004) 

APPLICABILITY: This provision must be included in solicitations and in awards involving 
construction. 

STANDARDS FOR ACCESSIBILITY FOR THE DISABLED IN USAID ASSISTANCE 

AWARDS INVOLVING CONSTRUCTION (SEPTEMBER 2004) 

a. One of the objectives of the USAID Disability Policy is to engage other U.S. Government 
agencies, host country counterparts, governments, implementing organizations, and other donors 
in fostering a climate of nondiscrimination against people with disabilities. As part of this policy 
USAID has established standards for any new or renovation construction project funded by 
USAID to allow access by people with disabilities (PWDs). The full text of the policy paper can 
be found at the following Web site: pdf.usaid.gov/pdf_docs/PDABQ631.pdf. 

b. USAID requires the recipient to comply with standards of accessibility for people with 
disabilities in all structures, buildings or facilities resulting from new or renovation construction 
or alterations of an existing structure. 

c. The recipient will comply with the host country or regional standards for accessibility in 
construction when such standards result in at least substantially equivalent accessibility and 
usability as the standard provided in the Americans with Disabilities Act (ADA) of 1990 and the 
Architectural Barriers Act (ABA) Accessibility Guidelines of July 2004. Where there are no host 
country or regional standards for universal access or where the host country or regional standards 
fail to meet the ADA/ABA threshold, the standard prescribed in the ADA and the ABA will be 
used. 

d. New Construction. All new construction will comply with the above standards for 
accessibility. 
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e. Alterations. Changes to an existing structure that affect, the usability of the structure will 
comply with the above standards for accessibility unless the recipient obtains the Agreement 
Officer’s advance approval that compliance is technically infeasible or constitutes an undue 
burden or both. Compliance is technically infeasible where structural conditions would require 
removing or altering a load-bearing member that is an essential part of the structural frame or 
because other existing physical or site constraints prohibit modification or addition of elements, 
spaces, or features that are in full and strict compliance with the minimum requirements of the 
standard. Compliance is an undue burden where it entails either a significant difficulty or 
expense or both. 

f. Exceptions. The following construction related activities are excepted from the requirements of 
paragraphs a. through d. above: 

(1) Normal maintenance, reroofing, painting or wall papering, or changes to mechanical or 
electrical systems are not alterations and the above standards do not apply unless they affect the 
accessibility of the building or facility; and 

(2) Emergency construction (which may entail the provision of plastic sheeting or tents, minor 
repair and upgrading of existing structures, rebuilding of part of existing structures, or provision 
of temporary structures) intended to be temporary in nature. A portion of emergency construction 
assistance may be provided to people with disabilities as part of the process of identifying 
disaster and crisis-affected people as “most vulnerable.” 

[END OF PROVISION] 

RAA20. STATEMENT FOR IMPLEMENTERS OF ANTI-TRAFFICKING ACTIVITIES 
ON LACK OF SUPPORT FOR PROSTITUTION (JUNE 2012) 

Applicability: This provision must be included in any grant or cooperative agreement that: 

 (1) uses funds made available to carry out the Trafficking Victims Protection Act of 2000, 
Division A of P.L. 106-386; and  

(2) covers a program that targets victims of severe forms of trafficking in persons (as defined 
below) and provides services to individuals while they are still engaged in activities that resulted 
from such victims being trafficked. 

“Severe forms of trafficking in persons” means: 

(1) sex trafficking in which a commercial sex act is induced by force, fraud, or coercion, or in 
which the person induced to perform such act has not attained 18 years of age; or 

(2) the recruitment, harboring, transportation, provision, or obtaining of a person for labor or 
services, through the use of force, fraud, or coercion for the purpose of subjection to involuntary 
servitude, peonage, debt bondage, or slavery. 

STATEMENT FOR IMPLEMENTERS OF ANTI-TRAFFICKING ACTIVITIES ON LACK 
OF SUPPORT FOR PROSTITUTION (JUNE 2012)  
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By accepting this award, the recipient hereby states that it does not promote, support, or advocate 
the legalization or practice of prostitution. This statement may be true by virtue of the 
organization’s lack of any policy regarding the issue. 

RAA21. ELIGIBILITY OF SUBRECIPIENTS OF ANTI-TRAFFICKING FUNDS (JUNE 
2012) 

APPLICABILITY: This provision must be included in any award that uses funds made available 
to carry out the Trafficking Victims Protection Act of 2000, Division A of P.L. 106-386, for a 
program that targets victims of severe forms of trafficking in persons. “Severe forms of 
trafficking in persons” means 

(1) sex trafficking in which a commercial sex act is induced by force, fraud, or coercion, or in 
which the person induced to perform such act has not attained 18 years of age; or 

(2) the recruitment, harboring, transportation, provision, or obtaining of a person for labor or 
services, through the use of force, fraud, or coercion for the purpose of subjection to involuntary 
servitude, peonage, debt bondage, or slavery. 

ELIGIBILITY OF SUBRECIPIENTS OF ANTI-TRAFFICKING FUNDS (JUNE 2012) 

The recipient must not provide funds made available to carry out this award to any organization 
that has not stated in either a grant application, a grant agreement, or both, that it does not 
promote, support, or advocate the legalization or practice of prostitution. Such a statement is not 
required, however, if the sub-recipient organization provides services to individuals solely after 
they are no longer engaged in activities that resulted from such victims being trafficked. If 
required, the sub-recipient organization’s statement may be true by virtue of the organization’s 
lack of any policy regarding the issue. 

[END OF PROVISION] 

RAA22. PROHIBITION ON THE USE OF ANTI-TRAFFICKING FUNDS TO 
PROMOTE, SUPPORT, OR ADVOCATE FOR THE LEGALIZATION OR PRACTICE 
OF PROSTITUTION (JUNE 2012) 

APPLICABILITY: This provision must be included in any award that uses funds made available 
specifically under the Trafficking Victims Protection Act of 2000, Division A of P.L. 106-386. 

PROHIBITION ON THE USE OF ANTI-TRAFFICKING FUNDS TO PROMOTE, SUPPORT, 
OR ADVOCATE FOR THE LEGALIZATION OR PRACTICE OF PROSTITUTION (JUNE 
2012) 

None of the funds made available under this award may be used to promote, support, or advocate 
the legalization or practice of prostitution. However, this prohibition does not preclude assistance 
designed to ameliorate the suffering of, or health risks to, victims while they are being trafficked 
or after they are out of the situation that resulted in such victims being trafficked. The recipient 
must insert this provision in all subawards under this award. 

[END OF PROVISION] 
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RAA23. UNIVERSAL IDENTIFIER AND SYSTEM FOR AWARD MANAGEMENT 
(NOVEMBER 2020) 

APPLICABILITY: This provision is required in accordance with 2 CFR 25, Universal Identifier 
and System for Award Management. Agreement Officers (AOs) must include this provision in all 
assistance solicitations and all awards, unless the AO exempts an organization from compliance 
with the provision under one of the following exceptions, from paragraph d. below: 

Exceptions. The requirements of this provision to obtain a Unique Entity Identifier and maintain 
a current registration in the System for Award Management (SAM) do not apply, at the prime 
award or subaward level, to: 

(1) Awards to individuals 

(2) Awards less than $25,000, with no anticipated subawards, to foreign organizations to be 
performed outside the United States (based on a USAID determination) 

(3) Awards where the AO determines, in writing, that the Agency must protect entity information 
from disclosure due to national security or foreign policy interests of the United States or that 
these requirements would cause personal safety concerns. 

UNIVERSAL IDENTIFIER AND SYSTEM FOR AWARD MANAGEMENT (NOVEMBER 
2020) 

a. Requirement for System for Award Management (SAM). Unless you are exempted from this 
requirement under 2 CFR 25.110, you as the recipient must maintain current information in the 
SAM. This includes information on your immediate and highest level owner and subsidiaries, as 
well as on all of your predecessors that have been awarded a Federal contract or Federal financial 
assistance within the last three years, if applicable, until you submit the final financial report 
required under this Federal award or receive the final payment, whichever is later. This requires 
that you review and update the information at least annually after the initial registration, and 
more frequently, if required by changes in your information or another Federal award term. 

b. Requirement for Unique Entity Identifier. If you are authorized to make subawards under this 
Federal award, you: 

(1) Must notify potential subrecipients that no entity (see definition in paragraph c. of this award 
term) may receive a subaward from you until the entity has provided its Unique Entity Identifier 
to you.  

(2) May not make a subaward to an entity unless the entity has provided its Unique Entity 
Identifier to you. Subrecipients are not required to obtain an active SAM registration but must 
obtain a Unique Entity Identifier. 

c. Definitions. For purposes of this term: 

(1) System for Award Management (SAM) means the Federal repository into which a recipient 
must provide information required for the conduct of business as a recipient. Additional 
information about registration procedures may be found at the SAM Internet site (currently at 
https://www.sam.gov). 
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(2) Unique Entity Identifier means the identifier assigned by SAM to uniquely 

identify business entities. 

(3) Entity includes non-Federal entities as defined in 2 CFR 200.1 and also includes all of the 
following, for purposes of this part: 

a. A foreign organization; 

b. A foreign public entity; 

c. A domestic for-profit organization; and 

d. A Federal agency. 

(4) Subaward has the meaning given in 2 CFR 200.1. 

(5) Subrecipient has the meaning given in 2 CFR 200.1. 

ADDENDUM (NOVEMBER 2020): 

d. Exceptions. The requirements of this provision to obtain a Unique Entity Identifier and 
maintain a current registration in the SAM do not apply, at the prime award or subaward level, 
to: 

(1) Awards to individuals 

(2) Awards less than $25,000, with no anticipated subawards, to foreign organizations to be 
performed outside the United States (based on a USAID determination) 

(3) Awards where the Agreement Officer determines, in writing, that the Agency must protect 
entity information from disclosure due to national security or foreign policy interests of the 
United States or that these requirements would cause personal safety concerns. 

e. This provision does not need to be included in subawards. 

[END OF PROVISION] 

RAA24. REPORTING SUBAWARDS AND EXECUTIVE COMPENSATION 
(NOVEMBER 2020) 

APPLICABILITY: This provision is required in accordance with 2 CFR 170, Award Term for 
Reporting Subawards and Executive Compensation. AOs must include this provision in all 
assistance solicitations and all awards expected to equal or exceed $30,000, unless an exemption 
applies under paragraph d. of the provision or the exemptions listed below in this applicability 
statement. If the AO determines that an exemption applies, the AO must provide guidance to the 
recipient on reporting with generic information. 

Exemptions. 

(1) The requirements to report under this provision do not apply to: 
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(i) Awards to individuals 

(ii) Awards less than $30,000 

(2) When the AO determines, in writing, that these requirements would cause personal safety 
concerns, reporting under this provision can be accomplished using generic information. 

REPORTING SUBAWARDS AND EXECUTIVE COMPENSATION (NOVEMBER 2020) 

a. Reporting of first-tier subawards. 

(1) Applicability. Unless you are exempt as provided in paragraph d. of this award term, you 
must report each action that equals or exceeds $30,000 in Federal funds for a subaward to a non-
Federal entity or Federal agency (see definitions in paragraph e. of this award term). 

(2) Where and when to report. 

(i) The non-Federal entity or Federal agency must report each obligating action described in 
paragraph a.(1) of this award term to www.fsrs.gov. 

(ii) For subaward information, report no later than the end of the month following the month in 
which the obligation was made. (For example, if the obligation was made on November 7, 2010, 
the obligation must be reported by no later than December 31, 2010.) 

(3) What to report. You must report the information about each obligating action that the 
submission instructions posted at www.fsrs.gov specify. 

b. Reporting total compensation of recipient executives for non-Federal entities. 

(1) Applicability and what to report. You must report total compensation for each of your five 
most highly compensated executives for the preceding completed fiscal year, if – 

(i) The total Federal funding authorized to date under this Federal award equals or exceeds 
$30,000 as defined in 2 CFR 170.320; 

(ii) In the preceding fiscal year, you received— 

(A) 80 percent or more of your annual gross revenues from Federal procurement contracts (and 
subcontracts) and Federal financial assistance subject to the Transparency Act, as defined at 2 
CFR 170.320 (and subawards); and  

(B) $25,000,000 or more in annual gross revenues from Federal procurement contracts (and 
subcontracts) and Federal financial assistance subject to the Transparency Act, as defined at 2 
CFR 170.320 (and subawards); and  

(iii) The public does not have access to information about the compensation of the executives 
through periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Act of 
1934 (15 U.S.C. 78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of 1986. (To 
determine if the public has access to the compensation information, see the U.S. Security and 
Exchange Commission total compensation filings at www.sec.gov/answers/execomp.htm.) 
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(2) Where and when to report. You must report executive total compensation described in 
paragraph b.(1) of this award term: (i) As part of your registration profile at www.sam.gov. 

(ii) By the end of the month following the month in which this award is made, and annually 
thereafter. 

c. Reporting of Total Compensation of Subrecipient Executives. 

(1) Applicability and what to report. Unless you are exempt as provided in paragraph d. of this 
award term, for each first-tier non-Federal entity subrecipient under this award, you must report 
the names and total compensation of each of the subrecipient’s five most highly compensated 
executives for the subrecipient’s preceding completed fiscal year, if– 

(i) In the subrecipient's preceding fiscal year, the subrecipient received— 

(A) 80 percent or more of its annual gross revenues from Federal procurement contracts (and 
subcontracts) and Federal financial assistance subject to the Transparency Act, as defined at 2 
CFR 170.320 (and subawards); and  

(B) $25,000,000 or more in annual gross revenues from Federal procurement contracts (and 
subcontracts), and Federal financial assistance subject to the Transparency Act (and subawards); 
and 

(ii) The public does not have access to information about the compensation of the executives 
through periodic reports filed under section 13(a) or 15(d) of the Securities Exchange Act of 
1934 (15 U.S.C. 78m(a), 78o(d)) or section 6104 of the Internal Revenue Code of 1986. (To 
determine if the public has access to the compensation information, see the U.S. Security and 
Exchange Commission total compensation filings at www.sec.gov/answers/execomp.htm.) 

(2) Where and when to report. You must report subrecipient executive total compensation 
described in paragraph c.(1) of this award term: 

(i) To the recipient. 

(ii) By the end of the month following the month during which you make the subaward. For 
example, if a subaward is obligated on any date during the month of October of a given year (for 
example, between October 1 and 31), you must report any required compensation information of 
the subrecipient by November 30 of that year. 

d. Exemptions. 

If, in the previous tax year, you had gross income, from all sources, under $300,000, you are 
exempt from the requirements to report: 

(1) Subawards, and 

(2) The total compensation of the five most highly compensated executives of any subrecipient. 

e. Definitions. 

For purposes of this award term: 
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(1) Federal Agency means a Federal agency as defined at 5 U.S.C. 551(1) and further clarified 
by 5 U.S.C. 552(f). 

(2) Non-Federal entity means all of the following, as defined in 2 CFR 25: (i) A governmental 
organization, which is a State, local government, or Indian tribe; 

(ii) A foreign public entity; 

(iii) A domestic or foreign nonprofit organization; and 

(iv) A domestic or foreign for-profit organization. 

(3) Executive means officers, managing partners, or any other employees in management 
positions. 

(4) Subaward: 

(i) This term means a legal instrument to provide support for the performance of any portion of 
the substantive project or program for which you received this award and that you as the 
recipient award to an eligible subrecipient. 

(ii) The term does not include your procurement of property and services needed to carry out the 
project or program (for further explanation, see 2 CFR 200.331). 

(iii) A subaward may be provided through any legal agreement, including an agreement that you 
or a subrecipient considers a contract. 

(5) Subrecipient means a non-Federal entity or Federal agency that: 

(i) Receives a subaward from you (the recipient) under this award; and 

(ii) Is accountable to you for the use of the Federal funds provided by the subaward. 

(6) Total compensation means the cash and noncash dollar value earned by the executive during 
the recipient’s or subrecipient’s preceding fiscal year and includes the following (for more 
information see 17 CFR 229.402(c)(2)): 

(i) Salary and bonus. 

(ii) Awards of stock, stock options, and stock appreciation rights. Use the dollar amount 
recognized for financial statement reporting purposes with respect to the fiscal year in 
accordance with the Statement of Financial Accounting Standards No. 123 (Revised 2004) (FAS 
123R), Shared Based Payments. 

(iii) Earnings for services under nonequity incentive plans. This does not include group life, 
health, hospitalization, or medical reimbursement plans that do not discriminate in favor of 
executives, and are available generally to all salaried employees. 

(iv) Change in pension value. This is the change in present value of defined benefit and actuarial 
pension plans. 
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(v) Above-market earnings on deferred compensation which is not tax qualified. 

(vi) Other compensation, if the aggregate value of all such other compensation (for example, 
severance, termination payments, value of life insurance paid on behalf of the employee, 
perquisites or property) for the executive exceeds $10,000. 

[END OF PROVISION] 

RAA25. PATENT REPORTING PROCEDURES (NOVEMBER 2020) 

APPLICABILITY: This provision is applicable whenever the agreement finances research 
activities, or patentable processes or practices.)  

PATENT REPORTING PROCEDURES ( NOVEMBER 2020) 

As incorporated by 2 CFR 200.315 and the standard provision “APPLICABILITY OF 2 FR 200 
and 2 CFR 700,” the clause at 37 CFR 401.14 (“Standard Patent Rights”) is incorporated by 
reference into this award as if set forth in full text. The recipient must use the National Institutes 
of Health EDISON Patent Reporting and Tracking system (http://www.iedison.gov) to fulfill its 
disclosure obligations under 37 CFR 401.14(c)(1). The recipient must also submit reports on 
utilization of subject inventions annually to the Agreement Officer’s Representative under 37 
CFR 401.14(h), and the last report must be provided within 90 days of the expiration of the 
agreement. 

[END OF PROVISION] 

RAA26. ACCESS TO USAID FACILITIES AND USAID’S INFORMATION SYSTEMS 
(AUGUST 2013) 

APPLICABILITY: This provision must be included in solicitations and awards that require the 
recipient (or recipient employees) to have routine physical access to USAID controlled facilities 
in the U.S. (i.e., will need an ID for regular entry to USAID space), or have logical access to 
USAID’s information systems (i.e., access to AIDNet, Phoenix, GLAAS, etc). Only U.S citizen 
employees or consultants of a U.S.-based organization may request routine physical access to 
USAID-controlled facilities or logical access to USAID’s information systems. 

ACCESS TO USAID FACILITIES AND USAID’s INFORMATION SYSTEMS (AUGUST 
2013) 

a. A U.S. citizen or resident alien engaged in the performance of this award as an employee, 
consultant, or volunteer of a U.S organization may obtain access to USAID facilities or logical 
access to USAID’s information systems only when and to the extent necessary to carry out this 
award and in accordance with this provision. The recipient’s employees, consultants, or 
volunteers who are not U.S. citizens as well as employees, consultants, or volunteers of non-
U.S.organizations, irrespective of their citizenship, will not be granted logical access to U.S. 
Government information technology systems (such as Phoenix, GLAAS, etc.) and must be 
escorted to use U.S. Government facilities (such as office space). 

b. Before a U.S. citizen or resident alien engaged in the performance of this award as an 
employee, consultant, or volunteer of the recipient, subrecipient or contractor at any tier may 
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obtain a USAID ID (new or replacement) authorizing the individual routine access to USAID 
facilities in the United States, or logical access to USAID’s information systems, the individual 
must provide two forms of identity source documents in original form. One identity source 
document must be a valid Federal or State government-issued picture ID. The recipient must 
contact the USAID Office of Security to obtain the list of acceptable forms of documentation. 
Submission of these documents, and related background checks, are mandatory in order for the 
individual to receive a building access ID, and before access will be granted to any of USAID’s 
information systems. All such individuals must physically present these two source documents 
for identity proofing at their Security Briefing. All individuals provided access under this 
provision must return any issued building access ID and remote authentication token to USAID 
custody upon termination of the individual’s employment with the recipient or completion of the 
award, whichever occurs first.  

c. Individuals engaged in the performance of this award as an employee, consultant, or volunteer 
of the recipient must comply with all applicable Homeland Security Policy Directive-12 (HSPD-
12) and Personal Identity Verification (PIV) procedures, as described above, as well as any 
subsequent USAID or government-wide HSPD-12 and PIV procedures/policies, including any 
HSPD-12 procedures established by the Office of Security in USAID/Washington. 

d. The recipient is required to include this provision in all subawards and contracts at any tier 
made to a U.S. organization/company, that require employees or consultants engaged in the 
performance of this award to have routine physical access to USAID facilities or logical access 
to USAID’s information systems in order to perform this award. 

[END OF PROVISION] 

RAA27. CONTRACT PROVISION FOR DBA INSURANCE UNDER RECIPIENT 
PROCUREMENTS (DECEMBER 2014) 

APPLICABILITY: The following provision is required when the recipient is expected to procure 
services to be performed overseas. 

DEFENSE BASE ACT (DBA) WORKERS’ COMPENSATION INSURANCE FOR 
PROCUREMENT CONTRACT (DECEMBER 2014) 

All contracts made by the recipient under this award for services to be performed overseas must 
contain the following provision, as applicable. 

Workers’ Compensation Insurance (Defense Base Act) 

(a) The Contractor must-- 

(1) Before commencing performance under this contract, establish provisions to provide for the 
payment of disability compensation and medical benefits to covered employees and death 
benefits to their eligible survivors, by purchasing Defense Base Act (DBA) insurance pursuant to 
the terms of the contract between USAID and USAID’s DBA insurance carrier unless the 
Contractor qualifies as a self-insurer under the Longshore and Harbor Workers’ Compensation 
Act (33 U.S.C. 932) as extended by the Defense Base Act (42 U.S.C. 1651, et seq.), or has an 
approved retrospective rating agreement for DBA. The Contractor must continue to maintain 
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these provisions to provide such Defense Base Act benefits until contract performance is 
completed.  

(2) If USAID or the Contractor has secured a waiver of DBA coverage in accordance with 
AIDAR 728.305-70(a) for contractor’s employees who are not citizens of, residents of, or hired 
in the United States, the contractor agrees to provide such employees with worker’s 
compensation benefits as required by the laws of the country in which the employees are 
working, or by the laws of the employee’s native country, whichever offers greater benefits. The 
Department of Labor has granted partial blanket waivers of DBA coverage applicable to USAID-
financed contracts performed in countries listed in the DEFENSE BASE ACT (DBA) WAIVER 
LIST. 

(3) Within ten days of an employee’s injury or death or from the date the Contractor has 
knowledge of the injury or death, submit Form LS-202 (Employee’s First Report of Injury or 
Occupational Illness) to the Department of Labor in accordance with the Longshore and Harbor 
Workers’ Compensation Act (33 U.S.C. 930(a), 20 CFR 702.201 to 702.203). 

(4) Pay all compensation due for disability or death within the timeframes required by the 
Longshore and Harbor Workers’ Compensation Act (33 U.S.C. 914, 20 CFR 702.231 and 
703.232). 

(5) Provide for medical care as required by the Longshore and Harbor Workers Compensation 
Act (33 U.S.C. 907, 20 CFR 702.402 and 702.419). 

(6) If controverting the right to compensation, submit Form LS-207 (Notice of Controversion of 
Right to Compensation) to the Department of Labor in accordance with the Longshore and 
Harbor Workers’ Compensation Act (33 U.S.C. 914(d), 20 CFR 702.251). 

(7) Immediately upon making the first payment of compensation in any case, submit Form LS-
206 (Payment of Compensation Without Award) to the Department of Labor in accordance with 
the Longshore and Harbor Workers’ Compensation Act (33 U.S.C. 914(c), 20 CFR 702.234). 

(8) When payments are suspended or when making the final payment, submit Form LS208 
(Notice of Final Payment or Suspension of Compensation Payments) to the Department of Labor 
in accordance with the Longshore and Harbor Workers’ Compensation Act (33 U.S.C. 914 (c) 
and (g), 20 CFR 702.234 and 702.235). 

(9) Adhere to all other provisions of the Longshore and Harbor Workers’ Compensation Act as 
extended by the Defense Base Act, and Department of Labor regulations at 20 CFR Parts 701 to 
704. 

For additional information on the Longshore and Harbor Workers’ Compensation Act 
requirements see http://www.dol.gov/owcp/dlhwc/lsdba.htm. 

The Contractor must insert the substance of this clause including this paragraph (c), in all 
subcontracts to which the Defense Base Act applies. 

[END OF PROVISION] 
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RAA28. AWARD TERM AND CONDITION FOR RECIPIENT INTEGRITY AND 
PERFORMANCE MATTERS (April 2016) 

APPLICABILITY: This provision must be incorporated into awards if the total federal share of 
the award may include more than $500,000 over the period of performance. 

AWARD TERM AND CONDITION FOR RECIPIENT INTEGRITY AND 

PERFORMANCE MATTERS (APRIL 2016) 

A. Reporting of Matters Related to Recipient Integrity and Performance 

1. General Reporting Requirement 

If the total value of your currently active grants, cooperative agreements, and procurement 
contracts from all Federal awarding agencies exceeds $10,000,000 for any period of time during 
the period of performance of this Federal award, then you as the recipient during that period of 
time must maintain the currency of information reported to the System for Award Management 
(SAM) that is made available in the designated integrity and performance system (currently the 
Federal Awardee Performance and Integrity Information System (FAPIIS)) about civil, criminal, 
or administrative proceedings described in paragraph 2 of this award term and condition. This is 
a statutory requirement under section 872 of Public Law 110-417, as amended (41 U.S.C.2313). 
As required by section 3010 of Public Law 111-212, all information posted in the designated 
integrity and performance system on or after April 15, 2011, except past performance reviews 
required for Federal procurement contracts, will be publicly available. 

2. Proceedings About Which You Must Report Submit the information required about each 
proceeding that: 

a. Is in connection with the award or performance of a grant, cooperative agreement, or 
procurement contract from the Federal Government; 

b. Reached its final disposition during the most recent five year period; and 

c. Is one of the following: 

(1) A criminal proceeding that resulted in a conviction, as defined in paragraph 5 of this award 
term and condition; 

(2) A civil proceeding that resulted in a finding of fault and liability and payment of a monetary 
fine, penalty, reimbursement, restitution, or damages of $5,000 or more; 

(3) An administrative proceeding, as defined in paragraph 5. of this award term and condition, 
that resulted in a finding of fault and liability and your payment of either a monetary fine or 
penalty of $5,000 or more or reimbursement, restitution, or damages in excess of $100,000; or 

(4) Any other criminal, civil, or administrative proceeding if: 

(i) It could have led to an outcome described in paragraph 2.c.(1), (2), or (3) of this award term 
and condition; 



           Notice Of Funding Opportunity: 72064121RFA00001 
USAID/Ghana Accelerating Social and Behavior Change Activity 

           

  
109 

(ii) It had a different disposition arrived at by consent or compromise with an acknowledgment 
of fault on your part; and 

(iii)The requirement in this award term and condition to disclose information about the 
proceeding does not conflict with applicable laws and regulations. 

3. Reporting Procedures 

Enter in the SAM Entity Management area the information that SAM requires about each 
proceeding described in paragraph 2 of this award term and condition. You do not need to submit 
the information a second time under assistance awards that you received if you already provided 
the information through SAM because you were required to do so under Federal procurement 
contracts that you were awarded. 

4. Reporting Frequency 

During any period of time when you are subject to the requirement in paragraph 1 of this award 
term and condition, you must report proceedings information through SAM for the most recent 
five year period, either to report new information about any proceeding(s) that you have not 
reported previously or affirm that there is no new information to report. Recipients that have 
Federal contract, grant, and cooperative agreement awards with a cumulative total value greater 
than $10,000,000 must disclose semiannually any information about the criminal, civil, and 
administrative proceedings. 

5. Definitions 

For purposes of this award term and condition: 

a. Administrative proceeding means a non-judicial process that is adjudicatory in nature in order 
to make a determination of fault or liability (e.g., Securities and Exchange Commission 
Administrative proceedings, Civilian Board of Contract Appeals proceedings, and Armed 
Services Board of Contract Appeals proceedings). This includes proceedings at the Federal and 
State level but only in connection with performance of a Federal contract or grant. It does not 
include audits, site visits, corrective plans, or inspection of deliverables. 

b. Conviction, for purposes of this award term and condition, means a judgment or conviction of 
a criminal offense by any court of competent jurisdiction, whether entered upon a verdict or a 
plea, and includes a conviction entered upon a plea of nolo contendere. 

c. Total value of currently active grants, cooperative agreements, and procurement contracts 
includes— 

(1) Only the Federal share of the funding under any Federal award with a recipient cost share or 
match; and 

(2) The value of all expected funding increments under a Federal award and options, even if not 
yet exercised. 

B. [Reserved] 
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[END OF PROVISION] 

RAA29. RESERVED 

RAA30. PROGRAM INCOME (AUGUST 2020) 

APPLICABILITY: This provision is applicable when program income is expected to be earned 
under this award. The AO must specify in the schedule of the award the approach for use of 
program income (for example, deduction, addition, or cost-sharing) (see 2 CFR 200.307 and 
ADS 303.3.10.4). 

PROGRAM INCOME (August 2020) 

a. Program income is gross income earned by the recipient that is directly generated by a 
supported activity or earned as a result of the Federal award during the period of performance. 
Program income includes, but is not limited to: income from fees for services performed; the use 
or rental of real or personal property acquired under Federal awards; the sale of commodities or 
items fabricated under a Federal award; license fees and royalties on patents and copyrights; and 
principal and interest on loans made with Federal award funds. Interest earned on advances of 
Federal funds is not program income. Except as otherwise provided in Federal statutes, 
regulations, or the terms and conditions of the Federal award, program income does not include 
rebates, credits, discounts, or interest earned on any of them. 

b. Program income must be used for the purposes, and under the conditions, of the award, to 
further project objectives, program objectives, or award activities. Program income must be used 
only for allowable program costs. Interest earned on program income is subject to the same 
conditions as program income. 

c. The recipient must apply the approach for use of program income as specified in the schedule 
of the award. This may include one of the three approaches listed below (see also 2 CFR 
200.307). The recipient must also follow the standards in this provision to account for gross 
income earned from Federally-supported activities under this award. 

1) If the deduction approach is used, the recipient must use the program income for current costs, 
prior to drawdown of USAID funds under the award. 

2) If the addition approach is used, the total award amount is increased by the amount of program 
income. If the award anticipates a specific program income amount, any program income in 
excess of such amount must be deducted from expenditures. 

3) If the cost sharing approach is used, the amount of the award remains the same. If the award 
anticipates a specific program income amount, any program income in excess of such amount 
must be deducted from expenditures. 

d. Costs subject to generating program income under this award may be deducted from gross 
income to calculate program income, provided these costs have not been charged to this award 
and comply with the standard provision, “Allowable Costs.” 

e. The recipient must report program income using the Federal Financial Report, SF425. 
Program income must be accounted for in the same ratio as USAID’s participation in the 
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program. For example, if USAID funded 75 percent of a recipient’s program, then the recipient 
must report 75 percent of any program income earned under the award as “Federal program 
income earned” on the SF-425. 

f. The recipient should continue to use program income earned after the period of the award to 
further award objectives, but is not subject to Federal requirements governing the disposition of 
program income earned after the end of the period of performance for the award. 

[END OF PROVISION] 

RAA31. NEVER CONTRACT WITH THE ENEMY (NOVEMBER 2020) 

APPLICABILITY: This provision is required in accordance with 2 CFR 183, Never contract with 
the Enemy. AOs must include this provision in all assistance solicitations and all awards 
expected to exceed $50,000 and that are performed outside of the United States, including U.S. 
territories, and that are in support of a contingency operation as defined in 2 CFR 183.35 in 
which members of the Armed Forces are or may become actively engaged in hostilities. 

NEVER CONTRACT WITH THE ENEMY (NOVEMBER 2020) 

 1. Prohibition on Providing Funds to the Enemy 

(a) The recipient must— 

(1) Exercise due diligence to ensure that none of the funds, including supplies and services, 
received under this grant or cooperative agreement are provided directly or indirectly (including 
through subawards or contracts)  to a person or entity who is actively opposing the United States 
or coalition forces involved in a contingency operation in which members of the Armed Forces 
are actively engaged in hostilities, which must be completed through 2 CFR 180.300 prior to 
issuing a subaward or contract and; 

(2) Terminate or void in whole or in part any subaward or contract with a person or entity listed 
in SAM as a prohibited or restricted source pursuant to subtitle E of Title VIII of the NDAA for 
FY 2015, unless the Federal awarding agency provides written approval to continue the 
subaward or contract. 

(b) The recipient may include the substance of this clause, including paragraph (a) of this clause, 
in subawards under this grant or cooperative agreement that have an estimated value over 
$50,000 and will be performed outside the United States, including its outlying areas. 

(c) The Federal awarding agency has the authority to terminate or void this grant or cooperative 
agreement, in whole or in part, if the Federal awarding agency becomes aware that the recipient 
failed to exercise due diligence as required by paragraph (a) of this clause or if the Federal 
awarding agency becomes aware that any funds received under this grant or cooperative 
agreement have been provided directly or indirectly to a person or entity who is actively 
opposing coalition forces involved in a contingency operation in which members of the Armed 
Forces are actively engaged in hostilities. 

2. Additional Access to Recipient Records 
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(a) In addition to any other existing examination-of-records authority, the Federal Government is 
authorized to examine any records of the recipient and its subawards or contracts to the extent 
necessary to ensure that funds, including supplies and services, available under this grant or 
cooperative agreement are not provided, directly or indirectly, to a person or entity that is 
actively opposing the United States or coalition forces involved in a contingency operation in 
which members of the Armed Forces are actively engaged in hostilities, except for awards 
awarded by the Department of Defense on or before Dec 19, 2017 that will be performed in the 
United States Central Command (USCENTCOM) theater of operations. 

(b) The substance of this clause, including this paragraph (b), is required to be included in 
subawards or contracts under this grant or cooperative agreement that have an estimated value 
over $50,000 and will be performed outside the United States, including its outlying areas. 

[END OF PROVISION] 

[END OF STANDARD PROVISIONS 
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