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1. JIRA User's Guide

1.1. JIRA User's Guide

This manual contains information on how to use JIRA, the issue tracking and project
management system that you access from your web browser.

Concepts

e What isan Issue?
e What isaProject?
e Understanding Workflow

* Getting Started

Logging into JIRA

Exploring the JIRA Workspace
Using Keyboard Shortcuts
Managing your User Profile
Choosing a L anguage
Chanqing your Password

Working with Issues

Creating an Issue

Setting Security on an Issue
Attaching a Screenshot to an Issue
Editing rich-text fields

Logaing Work on an Issue
Scheduling an Issue

Creating a Sub-Task

Watching and Voting on an Issue
Commenting on an Issue

Linking Issues

Cloning an Issue

Moving an Issue

Viewing an Issue's FishEye Changesets
Viewing the Bamboo Builds related to an Issue
Modifying Multiple (‘Bulk') Issues
Sear ching and Reporting

Using Quick Search

Using the I ssue Navigator

Saving Searches (‘I ssue Filters)
Receiving Search Results via Email
Search Query Syntax

Generating Reports

* Customising the Dasbhoard
» Adding Portlets and Pages to your Dashboard
Note: for information on configuring JRA, please see the JIRA Administrator's Guide.

1.2. Concepts
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1.2.1. What isan | ssue?
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Different organisations use JIRA to track different kinds of issues. Depending on how your
organisation is using JRA, an issue could represent a software bug, a project task, a helpdesk
ticket, aleave request form, etc.

A JIRA issue typicaly looks like this:

_H_r;-nll: Browss Projedcts

Issue Details L | Munrd | Printable)

Key: HLP-1— 1
Type: Task—" 2
Status: i; Resnlued--""s

Resolution: Fixed—4
Priority: 4 Major—5
Assignee:  Mary Smith —— 6
Reporter:  Sally Jones —F
Votes: 1]

Watchers: 0

Operations

O Assign this issue o me)
O Attach file to this issue

O Attach screenshot to this issue

O Clone this issue
O Comment on this issue

OVoting:
You cannotvote or change yvour
wote on resolved issues.

OoWatching:
You are notwatching this issue.
Watch it to be notified of changes

Helpdesk — 8
“ Printer on Level Three is out of toner— ¢
Cregted: Today 09:25 &b Updated: Today 01:39 Phd

Component/s:  Printers — 8a
Affec_ts . Nnne----"ab
Version/is:

Fix Version's: Mone — B¢

Emvironment:  Madel number HPag7es — 10

Black-and-white cartridge needs to be replaced.---"'11

Al Change History
Mary Smith [12/0 206 01:39 PM] 12

Mew toner carridge has heen installed.—

What is an Issue

u Hide

Sort Crder: §

[ Bermlink | « Hide ]

Y our JIRA issues may look different to the above screenshot if your administrator has customised JIRA for your organisation.

The numbered fields shown in the above screenshot are:

1. Key — aunique identifier for thisissue.

2. Type— see below for alist of types.

3. status— the stage theissueis currently at inits lifecycle (‘workflow'). See below for alist of

statuses.

4. Resolution — arecord of the issue's resolution (if the issue has been resolved)

Priority — the importance of the issue in relation to other issues. (See below for alist of

priorities.)

6. Ass gnee — the person to whom the issue is currently assigned.

Reporter — the person who entered the issue into the system.
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8. pr 0j ect — the 'parent’ project to which the issue belongs.

a. Component(s) (if applicable) — project component(s) to which this issue relates.

b. Affects Version(s) (if applicable) — project version(s) for which theissueis (or was)
manifesting.

c. Fix Version(s) (if applicable) — project version(s) for which the issue was (or will be) fixed.

9. Summary — abrief one-line summary of the issue.

10. Environment (if applicable) — the hardware or software environment to which the issue relates.
11. Description — a detailed description of the issue.

12. comments — added by people who are working on the issue.

Additionally, if your administrator has enabled Time-Tracking', the following fields will appear
above the 'Description’ field:

Original Estimate — the total amount of time required to resolve the issue, as estimated when
the issue was created. (Thisfield cannot be modified once work has been logged on the issue.)

Remaining Estimate — the remaining amount of time required to resolve the issue. Thisfield
only appears when work has been logged on the issue.

* Time Spent — the sum of al the individual work logs for thisissue. Thisfield only appears
when work has been logged on the issue.

Some of the most important fields — "Type', 'Priority’, 'Status’ and 'Resolution’ — are described as
follows:

1.2.1.1. Issue Type

JRA can be used to track many different types of issues. The default types are listed below, but
please note that your JIRA administrator may have customised thislist to suit your organisation.

(]

bug icon
Bug
A problem which impairs or prevents the functions of the product.

k]

improvement icon
Improvement
An enhancement to an existing feature.

new feature icon
New Feature
A new feature of the product.
task icon
Task
A task that needs to be done.

[

custom issue icon
Custom Issue
A custom issue type, as defined by your organisation if required.
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1.2.1.2. Priority

An issue's priority indicates its relative importance. The default priorities are listed below; note
that both the priorities and their meanings can be customised by your JRA administrator to suit
your organisation.

'blocker’ priority icon

Blocker
Highest priority. Indicates that this issue takes precedence over all others.
]
‘critical’ priority icon
Critical
Indicates that this issue is causing a problem and requires urgent attention.
i
'major’ priority icon
Major
Indicates that this issue has a significant impact.
I
‘minor’ priority icon
Minor

Indicates that this issue has a relatively minor impact.

>
‘trivial' priority icon
Trivial
Lowest priority.

1.2.1.3. Status

Each issue has a status, which indicates where the issue currently isin its lifecycle (‘workflow’).
An issue starts as being 'Open’, then generaly progresses to 'Resolved’ and then 'Closed’; or,
depending on circumstances, it may progress to other statuses. Please also note that your JIRA
administrator may have customised the available statuses to suit your organisation.

-
‘open’ status icon
Open
This issue is in the initial 'Open’ state, ready for the assignee to start work on it.

.

'in progress' status icon
In Progress
This issue is being actively worked on at the moment by the assignee.

&

‘resolved’ icon
Resolved
A Resolution has been identified or implemented, and this issue is awaiting
verification by the reporter. From here, issues are either 'Reopened’ or are 'Closed'.

5

‘reopened' icon
Reopened
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This issue was once 'Resolved’ or 'Closed’, but is now being re-examined. (For
example, an issue with a Resolution of '‘Cannot Reproduce’ is Reopened when more
information becomes available and the issue becomes reproducible.) From here, issues
are either marked In Progress, Resolved or Closed.

&

‘closed' icon
Closed
This issue is complete.

1.2.1.4. Resolution

An issue can be resolved in many ways, only one of them being 'Fixed'. The default resolutions are
listed below; note that your JIRA administrator may have customised these to suit your organisation.

Fixed

A fix for this issue has been implemented.

Won't Fix

This issue will not be fixed, e.g. it may no longer be relevant.
Duplicate

This issue is a duplicate of an existing issue. Note: it is recommended you create a link
to the duplicated issue.

Incomplete

There is not enough information to work on this issue.

Cannot Reproduce

This issue could not be reproduced at this time, or not enough information was available
to reproduce the issue. If more information becomes available, please reopen the issue.

1.2.2. What isa project?

A JRA project is a collection of issues, and is defined according to your organisation's
requirements. For example, a JRA project could be:

a software devel opment project
amarketing campaign

a helpdesk system

aleave request management system
awebsite enhancement request system

To see a quick snapshot of a project, click '‘Browse Project’ in JJIRA's main menu bar, then select the
project of interest. The 'Open Issues report will be displayed as shown below, showing a summary
of the project's components and versions — click on the component or version to see a list of all
issues belonging to that component/version. A number of other reports are also available.
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s

' NRA sz Fiters= LogOut = B

Home Findissues Create New Issue

All Projects : Website Issues ke wee)

Project Lead: Mary Manager Reports

Description:
. Lserorkload Report
Lpdates and enhancements to the website ‘ersion Workload Report

O Create a new issue in project Ywehsite Isgues Time Tracking Repart
Single Level Group By Repoaort

Select: Road Map Change Log  Popular Issues .

- _ Freset Filters

Components Versions _ _ - Al - Resolved recently

(with open issues in each component) (with open issues due to be fided per wersion) - Qutstanding - Added recently

ik Contact Us 2 Unscheduled 5 - Unscheduled - Updated recently
- Azsigned to me - Mostimportant

¢t Products 3

- REeported by me

Project Summary
ch Open 5 NN 100%

Open Issues
By Priority
i Major 5 I 100%

By Assignee
Mary Manager 5 NN 100%

What is a Component

Every issue belongs to a project. Each project has a name (e.g. Website Issues) and a key (eg.
WEB). The project key becomes the first part of that project's issue keys, e.g. WEB-101,

WEB-102, etc:

Project: Website Issues . we

M'EB-101 "M'EB-10% WMrEB-105

WM'ER-102 MEB-104

What is a Project

1.2.2.1. What isa component?

A project component is alogical grouping of issues within a project. Each project may consist of
various components (or none), depending on your organisation's needs.
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For example, a software development project could consist of components called 'Documentation’,
'‘Backend’, 'Email Subsystem’, 'GUI'. A website enhancement request system might consist of
components called 'Products, '‘Contact Us, etc:

Project: Website Issues .. we

4 N N

CONTACT U3 PRODUCTS

WEB-101 MYER- 1073 MYEB-105

MFER- 102 WYEB-104

___F
\> < ~)
What is a Component
An issue can belong to zero, one or multiple components within a project.

1.2.2.2. What isaversion?

For some types of projects, particularly software development, it is useful to be able to associate an
issue with a particular project version (e.g. 1.0 beta, 1.0, 1.2, 2.0).

| ssues have two fields that relate to versions;

« AffectsVersion(s) - thisisthe version(s) in which the issue is manifesting. For instance, a
software bug might affect versions 1.1 and 1.2.

« FixVersion(s) - thisisthe version(s) in which the issue was (or will be) fixed. For instance, the
bug affecting versions 1.1 and 1.2 might be fixed in version 2.0. Note that issues which do not
have aFix Version are classified as 'Unscheduled’, as shown in the screenshot above.

Versions can be in one of three states. Released, Unreleased or Archived. Versions can also have a
Release Date, and will automatically be highlighted as 'overdue' if the version is Unreleased when
this date passes.

1.2.2.3. Additional Resour ces

« The JIRA Administrator's Guide contains information on defining projects, components and
versions.

e Adding aProject tutorial video — Watch this short tutorial video to see how aproject is added in
JRA. Please note the JIRA version and JIRA edition of the tutorial video before watching.

1.2.3. Workflow
Wor kflow is the movement of an issue through various Statuses during its lifecycle.
JRA's default workflow looks like this:
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Create

FOWFESS  stop progress OR Open

IN_PROGRESS

Start_progress

RESOLWED RECOFENED

Fesolve & Close

Fesolve & Close

Feopen

State diagram of JIRA's default workflow

If you are using JIRA Professional or Enterprise edition, JIRA's workflow may be customised by your JIRA administrator.

1.3. Getting Started

1.3.1. Logging into JIRA
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Many JIRA instances will have permissions implemented that restrict issues and issue actions to
certain users and user groups. Some JIRA instances may not permit anonymous access altogether. In
these scenarios, you will be prompted to login to JIRA.

The Login panel will display on the System Dashboard if you haven't logged into JIRA. It has three
functions:

1. Logginginto JIRA: Tologinto JRA, enter your 'Username' and 'Password' and click the
'Log In' button.

Checking the 'Remember my login on this computer' checkbox will prevent you from being
automatically logged out of JIRA. However, your session will not be preserved, e.g. last search,
current project, etc.

2. Resetting your password: To reset your password, click the 'Forgot Password' link. The reset
password page will display. Enter your 'User name' and a new password will be emailed to the
email address specified in your JIRA user profile. If you have forgotten your email address, you
will need to contact your JIRA administrator for help.

3. Signing up for an account: If you do not have a user account and the JJRA administrator has
enabled public signup, you can create your own user account by clicking the'Signup' link in the
'Not a member? Signup for an account’ text. Enter your details and click the'Sign up' button to
create your account.

Please note that your JRA screen may look different from this screenshot, as the dashboard and
colours may have been customised by your JJRA administrator. The links, however, will be the
same.

[ BRO PRO D g

Atlassian JIRA

Welcome to jira.atlassian.com Login
This is a live demonstration of JIRA. This server houses atest Username
project, and is also used by Atlassian to track the development of
JIRA, Confluence and other Atlassian products. Password
) ) ) ) ) Eemember my lagin on this
& [fyoure experimenting with JIRA, please play with the
) computer
TestProject.
# Ifyou have a production problem, question etc,
please raise a private support issue on
support atlassian.com Forgot Password
# [fyou have a bug or feature request to repor, please
perform a quick search for the issue. [fitisnt found, Mot 2 member? Signup for an account
then log in and create an issue in the appropriate = LIUE :

project. Flease see How we choose what to
implement.

For more information, see the JIRA website or mailing list.

You can alsorun a search in all our online resources:

The JIRA workspace

1.3.2. Exploring the JIRA wor kspace

The Dashboard isthe first page you see when you login to JRA. It has three areas:

1. The navigation bar (at the top of the screen) — thisis the same on every pagein JRA. It
contains links which give you quick access to many of JJRA's most useful functions.
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2. Thename of your JRA system (e.g. 'My Company's JIRA") — this area can also contain a
‘welcome' message from your JIRA administrator.

3. Themain areaof the screen, below the top navigation bar — this area can be customised to
display many different types of information, depending on your areas of interest. For details,
please see Configuring the Dashboard.

Please note that your JJRA screen may look different from this screenshot, as the logo and
colours may have been customised by your JRA administrator. The links, however, will be the
same.

Gilick to Clickto fist  Cllck fo search for isswes Click fo croale a now Click to display Click to display the  Click to list lsswe Witers saved
return fo the profectr and and display them Inthe  [ssme In the profect of your User Profile. fist of recantisewes. by you or shared by other users.  Click to primt

Dashboard. their issves. kese Navigator your choice. this page.
Click for help
History = Filters = Log Out = 9 geiflig ]y -rir
Browse Projects  Find Issues  Create New Issue Quick Search: Type your
~ Quick Search
]
{2 My Company's JIRA ererie oo
L Configure: ON | OFF Msnsge Dashbosrd ‘Enter’
[ Project : ABC (#pC) [hida] Saved Filters (Create Mew | Manage Filters)
Lead: Mary Smith “ou have no saved filters at the moment. Create new filters.
Reports: Open Issues | Road Map | Change Log | Popular Issues
Open Issues: (By Friorty) I Open Issues: Assigned To Me  (Displaying 2 of 2)
Filter Issues: £BC-3 | Change colour of strawherries to red
| All y
{ - Al - Besolved recentl SEC-2
.|3 R andin [Hacohedfact [#) |2BC2 | Change colour of banana to vellow
- Unscheduled - Updated recently
- pszigned to me - Most important Qpen lssues: In Progress (Displaying 0 of 03

-Reported by me . -
You have noissues in progress atthe moment.

bty Unresolved Reported Issues | Watches | Woies

The JIRA workspace

Y ou can return to the dashboard from any pagein JIRA by clicking the 'Home' link on the top navigation bar.

1.3.3. Keyboard Shortcuts

Keyboard shortcuts provide a quick and easy way of navigating though JRA without having to
take your fingers off the keyboard.

1.3.3.1. Activating Shortcuts

Shortcuts are activated by simultaneously pressing the modifier key and the specific access key.
For example, pressing 'Alt + C' in Firefox (on Windows) will create a new issue.

The access key is an identifying key for a particular page element. The access key is commonly
identified by the underlined character on the element label.
1.3.3.2. AccessKeys

The shortcuts that are currently available, and their default access keys, are:

Operation Default Access Key Description
Home H Redirects  you to your
Dashboard.
Browse Projects B Redirects you to the Browse

Projects page.

Find Issues F Redirects you to the |[ssue
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Navigator.

Create New Issue C Redirects you to the Create
Issue page.

Administration A Redirects you to the

Administration page (if you
have appropriate permission).

Quick Search Q Directs your cursor to the Quick
Search text box in the top
right-hand corner.

Comment M On the View Issue screen,
opens and focuses on the
comment box.

Edit E On the View Issue screen, edits
the issue (if you have
appropriate permission).

Next N On the View Issue screen (if
you got there via the Issue
Navigator), navigates to the
next issue.

Previous P On the View Issue screen (if
you got there via the Issue
Navigator), navigates to the
previous issue.

Submit S Submits any form.
Cancel “(backquote) Cancels any form.
Remember Me R Automatically ~ checks  the

'Remember me' checkbox on
the Login page.

1.3.3.3. Modifier Keys

The modifier key will differ with each operating system and browser. For example, when running
Firefox on Mac OSX you will need to type 'Ctrl’' + 'S to submit a form, while on Windows you will
need to type 'Alt' +'S. The following table identifies the modifier keys for the various combinations:

Browser Mac OSX Windows UNIX/Linux
Internet Explorer Ctrl Alt Alt
Mozilla Firefox 2 Ctrl Alt + Shift Alt + Shift
Mozilla Firefox 1 Ctrl Alt Alt
Opera Shift + Esc Shift + Esc Shift + Esc
Safari Ctrl Ctrl Ctrl

In Internet Explorer, links will only be highlighted by shortcut keys; you will need to press Enter to proceed. Buttons, however, are
activated through the shortcut.

In Opera, buttons will only be highlighted by shortcut keys; you will need to press Enter to proceed.
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1.3.4. Managing your User Profile

Your JIRA user profile is where you specify your JRA settings (e.g. your email address, and the
format in which you would like to receive email notifications). It also contains useful links to a
number of personalised reports.

To view your JIRA user profile:

1.
2.

Click your user name at the top-right of the page.
Your 'User Profile will be displayed:

‘leﬂ Sally Smith  History *  Fiters *  Log Out pmy 4

Home  Browse Project Findlssues Create NewIssue PLANNING BOARD TASK BOARD Quick Search:

User Profile : Sally Smith

Username: User Summary

sally

Full Nam_e: User Filters

Sally Smith o Assigned {All| Ooen lssues)
Email: * InProgress {All)

ssmith at mycompany dot com o Reported  (All| Osen lsues)

Groups:

Ojira-users )
. Assigned Open Issues per project

c§ ATestProject

=

Reports % Bamboo )
O Personal Roadmap o Crowd 4
O Your Votes c§ Crucible 4
O Your Watches c§ Demo 5

§ FishEve 4
Operations ¢ Hosted Senices 4
O Change Password c§ Intellii Plugin 5
U Dashboard Config < JavaBlogs 3
O Manage Filters ¢ Translations 2

O Navigator Columns

OView Preferences
O Edit Preferences

O View Your Profile
O Edit Profile

View your User Profile

From here you can:
» Click 'Personal Roadmap' in the left column to view your '‘Personal Roadmap Report'
(i.e. work assigned to you, across all projects).
Click "Your Votes in the left column to view the list of issues for which you have voted.
Click "Your Watches in the left column to view the list of issues that you are watching.
Click 'Change Password' in the left column to change your JIRA password.
Click 'Dashboard Config' in the left column to customise your JRA dashboard.
Click 'Manage Filters in the left column to view and edit your issuefilters.
Click 'Navigator Columns in the left column to choose which fields appear in your [ssue
Navigator.
» Click 'View Preferences/'Edit Preferences in the left column to view/edit the

following:

* 'Number of Issuesdisplayed per Issue Navigator page' (the default is 50).

* 'Outgoing email format' (i.e. textt/HTML).

» 'Language (your preferred language).

* 'Email mewhen | make changes (i.e. whether you wish to receive email
notifications about issue updates that you have made, or only about issue updates
made by other people).

» 'Default sharing for filtersand dashboards (i.e. whether you wish your filters and
dashboards to be shared with all JIRA user by default at creation. Y ou can change the
sharing for individua filters and dashboards from the default).

» Click 'View Profile/'Edit Profile in the left column to view/edit the following:
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* 'Full Name' (your display-name, i.e. the name by which you are known in JIRA).
* 'Email’ (the email address to which your JRA notifications will be sent).
* Click thelinks under 'User Filters in the right column to view your:
» 'Assigned' issues (i.e. thelist of issuesthat are assigned to you).
* 'InProgress issues (i.e. the list of issuesthat are assigned to you and that currently have
astatus of 'In Progress).
* 'Reported’issues (i.e. the list of issues that were created by you).
* Click thelinks under 'Assigned Open I ssues per project’ in the right column to view the
unresolved issues (if any) that are assigned to you for each project.

If your JRA administrator has configured 'External User Management' or 'External Password Management' (e.g. if you are using your
Active Directory or LDAP username to login to JIRA), the 'Edit Profile' and 'Change Password' links may not be available.

1.3.5. Internationalisation
Y ou can personalise your JIRA account to use alanguage of your choice.

To choose a language:

1. Click your user name at the top-right of the page to open your User Profile.
2. Click the View Preferenceslink at the left of the page.

3. Sdlect your language from the "Language" drop down list:
Update User Preferences

Update your preferences below to control how JIRA works and looks to you.

Mumber of Issues displayed per lssue Mavigator page: |50
Outgoing email formatl | Text  w
Languade: | English (United States) [Default] |+
Email me when | make changes:

Default sharing for filters and dashboard pages: & pyplic
© Private

[ Update ][ Cancel ]

Update Language in User Preferences
4. Click the Update button.

1.3.6. Changing your Password

To change your JIRA password:

1. Click your user name at the top-right of the page to open your User Profile.
2. Click the 'Change Password' link at the left of the page.

3. Type your old password into the 'Current Password' field, and type your new password into the
'‘New Password' and 'Confirm Password' fields:
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Change Password

Enter your new password details below.

Current Fassword:
Mew Password:

Confirm FPassword:

[ lUpdate ] [ Cancel ]
Change your Password

4. Click the'Update' button.

If your JJRA administrator has configured 'External User Management' or 'External Password Management' (e.g. if you are using
your Active Directory or LDAP usernameto login to JIRA), the 'Change Password' link may not be available.

1.4. Working with I ssues

1.4.1. Creating an I ssue

To create a JIRA issue, you will need to have the Create |ssue permission in the relevant project. If you don't have this permission,
please contact your JIRA administrator.

To create anew JIRA issue:
1. Click the'Create New Issue' link at the top of the screen.

2. The 'Step 1. Choose the project and issue type' screen will be displayed. Select the relevant
project and issue type, then click the 'Next' button.

Note, this page will not display if the project and issue type can be defaulted, i.e.

* Thereisonly one project and one issue type for that project.

» If you click 'Create New Issue' while browsing a project, and there is only one issue type
for that project.

Create Issue
Step 1 of 2 Choose the project and issue type..
* Project | Helpdesk v

*Issue Type: |Task v @

Create Issue - Step 1. Select Issue Type

3. The 'Step 2. Enter the details of the issue' screen will be displayed. Type asummary of the
issue and complete any other required fields, which areitalicised and highlighted by an
asterix.
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Create Issue

Step 2 of 2. Enter the details ofthe issue...
Project: Helpdesk
Issue Type: Task
" Summary: | Printer on Level 3 is out of toner
Priority: Major w @
Due Date: H
Component's: Unknown
Affects Version/s: Unknown
Fix Version/s: Unknown
Assignee: |- Automnatic- | pssian to me

*Reporter: |admin -
Start typing to get 2 list of possicle matches.

Environment. | madel number HP98765

For examgple cperating systemn, software platform andior hardware specifications (include as sppropriste for the issus).

Descriplion” | gjack and white cartridae needs to be replaced.

Attachment:

The maxdimum file upload size is 10.00 MB. Pleass zip files larger than this.

Create Issue - Step 2. Enter Issue Details
4. Click the 'Create' button at the bottom of the page. The new issue will be created and you will
see the 'View Issue' screen, showing the issue details that you have provided. Y ou may aso
receive an email containing details and alink to your new issue.

To see a list of all issues that you have created, which have not yet been resolved, go to the
Dashboard and click the 'My Unresolved Reported Issues' link.

With appropriate configuration by your JIRA administrator, it is also possible to create issues via email.

1.4.2. Setting Security on an Issue

Setting the security level on an issue restricts the access of that issue to only people who are a
member of that security level. If you are not a member of that security level then you cannot access
that issue and it will not appear in any filters, queries or statistics.

The security level of an issue can be set either when the issue is being created or afterwards when
theissueis being edited.

Issue security is only available in JIRA Enterprise Edition.

1.4.2.1. Permissions

To be able to set the Issue Level Security for an issue the user must have the 'Set Issue Security’
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permission. This is set up by the administrator for the current project as explained in the
Permissions section.

1.4.2.2. Setting Security on an Issue

A person can only set the security on an issue to alevel that they are a member of. This prevents
the issue from being set to alevel that nobody isamember of and effectively becoming "lost"

If the person creating/editing the issue has the permission 'Set Issue Security' then they will be
presented with a drop down of all the security levels that they are a member of. Selecting one of
these levels sets the security of the issue to this level. The issue will then only be accessible to
members of that security level

Create Issue
Step 2 of 2: Enter the details ofthe issue..

Project. JIRA
Issue Type: [e] Bug

summary. | Testlzsue for Security

ahohentls:

Affected Version's: | Unknown "

Unreleased VYersions
-111

-12

-1.3 v
Fix Far versionds: | Unknown ~

Unreleased Versions

-1.11 v

Assigned To: | tdike Cannon-Brookes &

Erviranment:

Forexample operating systemn, sofhware platform andfor hardware specifications (include as appropriate for the issue).

Set the Security of an Issue

N.B. If the user does not have the 'Set Issue Security' permission then the default 1ssue Level
Security will be used. This may mean that the issue created is not visible to the person that
created it (Issue Level Security should be configured so this does not happen).

1.4.3. Attaching a Screenshot

JRA alows you to attach screenshots you have captured to an issue, if the administrator has
configured JIRA and your permissions appropriately.

To be able to attach screenshots, your JRA administrator must have enabled file attachments. You will also need the 'Create
Attachments' permission in the appropriate projects. Otherwise, the link to attach screenshots will not appear in your issues.

The functionality to attach screenshotsis currently only available on Windows and Mac clients.
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1.4.3.1. Attaching a Screenshot
To attach a screenshot:

1. Open the JIRA issue that you wish to attach a screenshot to. Click the 'Attach screenshot to this
issu€e' link in the 'Operations menu.

Operations

O Assign this issue
O Attach file to this issue

@ screenshot to thi_?if@

O Clone this issue

O Comment on this issue

O Create sub-task

O Delete this issue

O Edit this issue

O Link this issue to another issue

O 'Voting:
You cannot wote for an issue you
hawve reported.

OWatching:
You are notwatching this issue.
Watch it to he notified of changes

OWorklog:
wiorked on this issue’? Log work
done

Screen shot of JIRA screenshot applet launch link
2. The'Attach Screenshot' page will open in a new browser window.
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Ahach Scsenshel

1ol W B B o e o 0l e Y0 ol Sl o ] e B ] 1 o i T
Coqre e ecraen s bal o Hee mpslem clphoard snd fen click e Passie bafon bel o

Fi name;  (eoreenehod-]

Wigaiain

Commer
T
Nirrashin By T

Screen shot of JIRA screenshot appl et
If thisisthe first time you have used this function, a security warning will also display in a
dialog box asking you whether you want to trust the applet or not.

Warning - Security x|

(v v v s Bl I i gt b N SRRk O Dy " A G an S0
EyulemsY

Pl s arBrandi i 8 By A i Sa b SyalanTe

»‘; The esspariy ceriilc e was issmuesd by a compony Bhat e rof nesied

.»!! The savarky veril sl Ma apired o b nol sl i

Carion " assian Bolbware Syvelemms® aesens hatthie conte & ek Yo
shoulggniy ool s o] ©ypo inpel "Ails msoss Sotwane Sysieme” o make
thial sastian

Mora Cietaie

e || awaws
~ Screen shot of JRA screenshot applet dialog box ‘
Choose the'Yes option to trust the applet and access the 'Attach Screenshot' page.

JIRA uses an applet to run the 'Attach Screenshot' functionality in the new browser window.

3. Ensurethat you have captured an image to your operating system's clipboard and click the
'Paste’ button to paste the image. Y our captured image should display in the blank area above
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the 'Paste’ button.

i htipe i fira stiscslan. com = Sttach Screenshot - Worills Firelox
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Screen shot of JIRA screenshot appl et paste control
Please note that clicking the'Attach' button before an image has been pasted will not attach
anything to the JIRA issue.

4. Enter afile name for the screenshot you are attaching in the 'File name:' field. The file name
will beinitially defaulted to 'scr eenshot - 1'.

File name: |screenshnt—1

Screen shot of JJIRA screenshot appl et filename textbox

A valid file name cannot contain any of these characters: " \', ' /',"\"", "%, '.',
1 $I , 1 ?I , 1 *I .

If aninvalid file nameis entered, an error message will display when the ‘Attach’ button is
clicked and the screenshot will not be attached to the JIRA issue.

S. Enter acomment for the screenshot you are attaching in the 'Update comment:' field. Thisisan
optional step.
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Update
comment:

Comment
Viewable By:

All Users -
Screen shot of JJRA screenshot applet comment textbox

If you have entered a comment, then you can also set the security level for the comment by
selecting the appropriate value from the 'Comment Viewable By:' dropdown. The security
level for the comment will initially be defaultedto'Al |  User s'.

The comment entered will be added to the JIRA issue, with the selected security level, when
the screenshot is attached.

6. Click the'Attach' button to attach the captured image to your JIRA issue.
The window will close and you will be returned to your original JIRA issue.
At any time you may click the'Cancel’ button to close the window without attaching

anything to the JIRA issue.

File name: |s-:|'eensh-:|t-1 |

Update
comment:
Comment
All Users b
Viewahle By:
Attach Cancel

Screen shot of JJIRA screenshot applet attach and cancel buttons

1.4.3.2. Capturing Screenshots
The method for capturing screenshots differs on each operating system, as described below:

Capturing a screenshot on Windows

* New screenshot capture — To capture a screenshot into the system clipboard, use either of
the following keyboard combinations:

* pressALT-PRINTSCREEN to capture your currently selected window; or
* pressCTRL-ALT-PRINTSCREEN to capture the whole desktop

* Existing image — Open your existing image in your favourite imaging application and select
the copy option from the appropriate menu to capture the image into the system clipboard.
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Capturing a screenshot on Mac OSX

New screenshot capture — To capture a screenshot into the system clipboard, use either of the
following keyboard combinations:

*  pressCTRL-APPLE-SHIFT-4 to capture your currently selected window; or
*  press CTRL-APPLE-SHIFT-3 to capture the whole desktop

Existing image — Open your existing image in your favourite imaging application and select the
copy option from the appropriate menu to capture the image into the system clipboard.

1.4.4. Editing Rich-Text Fields

When you create, edit or comment on a JIRA issue, some fields may display two small icons at the
right of the text area: a blue screen (the 'Preview' icon) and ayellow question-mark (the 'Help' icon).
The presence of these icons indicates that this field supports JRA's Text Formatting Notation,
allowing you to use rich-text features such as:

Italic, bold, underlined text.

Multiple levels of headings.

Bullets, numbered lists, tables and quotations.
I mages.

Macros (see below).

For example, to include an image in the field, you would first attach the image to the issue, then type
the following into the field:

Description: =l

inline attachments !5j12.jpg|thumbnail!

Sample of description edited with wiki renderer

To preview what the field will ook like after you save it, click the 'Preview" icon:
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Description:

inline attachments

Ex=

Sample of description previewed with wiki renderer
Click the 'Help' icon to see a popup window containing the Text Formatting Notation Help.

1.4.4.1. Using Macros

JRA ships with the following macros:

Macro

Anchor Macro

Code Macro

Quote Macro

No Format Macro

Description Enabled by default

Create an anchor that allows | yes
people to link to a specific point

in a page. Usage:

{'anchor : bookmar k1}

... text here ...

[ #bookmar k1]

Format blocks of source-code ' yes

or XML. The default language

is Java but you can specify

JavaScript, ActionScript, XML,

HTML and SQL too. Usage:

--- Java exanple ---

{code:titl e=Bar.javal border Styl e=sol i d}
/1 Some comments here

public String getFoo()

return foo;
}
{code}

--- XML exanple ---
{code: xm }
<test>
<anot her tag="attribute"/>
</test>
{code}

Generate blockquotes that may | yes
contain multiple paragraphs or

complex markup. Usage:

{quot e}

This is text from another source
{quot e}

Create blocks of text where  yes

other wiki formatting is not

applied. Usage:

{nof or mat }

This is text \#&@ @*' & @)#* @ \\
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{macros} _wont_work_here
{nof or nat }

Panel Macro Draw a panel with the following ' true

optional parameters:

« title: Title of the panel

*  borderStyle: The style of the
border this panel uses (solid,
dashed and other valid CSS
border styles)

*  borderColor: The color of the
border this panel uses

»  borderWidth: The width of the
border this panel uses

« bgCoalor: The background
color of this panel

« titleBGColor: The background
color of thetitle section of this
panel

{panel } Sone text{panel}
{panel :title=My Title}Sone text with a title{panel}

{panel :title=My Title| borderStyl e=dashed| border Col or=#ccc| titl
a bl ock of text surrounded with a *panel*

yet _another_ |ine
{panel }
Colour Macro Change the colour of the|yes

contained text. Usage:

{col or:red}

| ook ma, red text!

{col or}

You can use any of the sixteen

standard HTML colours
(‘aqua’,'black’,'blue’,'fuschia’,'green’,'gray’, lime’,
'maroon’,'navy','olive’,'purple’,'red','silver’,'teal','white’,'yellow"),
or any hexadecimal colour

code (e.g. '#336699").

Lorem Ipsum Macro Insert paragraphs of "lorem yes
ipsum" space-filler text. Usage:
{I orem psuni

HTML Macro Use HTML code within a Jira no
Issue. Usage:
{htm}
<p>You'll find a lot nmore in <A href="chapter2. ht">chapter two
See also this <a href=". /images/forest.gif">map of the enchante
{htm}

The JIRA Text Formatting Notation and macros will only be available if your JJRA administrator has configured the relevant renderers.

1.4.5. Logging Work on an Issue

Y ou can only log work on an issue if your administrator has enabled 'time-tracking', and if you have the correct permissions in the project
to which the issue belongs.

If time-tracking has been enabled for your JRA system, three coloured bars will be displayed for
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each issue, representing the following amounts of time:

« Original Estimate (blue) — the amount of time the issue was expected to take to resolve,
when it was first created.

 Remaining Estimate (orange) — the remaining amount of time the issueis currently
expected to take to resolve.

« Time Spent (green) — the amount of time logged working on the issue so far.

A Test Project
** Win 'homing dove' contest
Created: Today 10:51 PM  Updated: Today 11:22 PM
Component/s: MNone
Affects Version/s: Mone
Fix Version/s: MNone
Time Tracking: Qriginal Estimate: 4 weeks, 3 days
Olssue & Sub-Tasks Remaining Estimate: 4 weeks, 3 hours
Olssue Only Time Spent: 2 days, 5 hours N
Time tracking for an issue and its sub tasks
Y ou can:

e Click'I'ssue & Sub-Tasks to see the aggregate times for the issue plus al of its sub-tasks.
e Click 'I'ssue Only' to see the times for the issue only.

When you log work on an issue (see below), you:

1. Log the time you have spent, in weeks/days/hours/minutes (this will be added to the issue's
total 'Time Spent’)

2. Enter adescription of the work you have done

3. Adjust the'Remaining Estimate' (i.e. the remaining amount of time you think the issue will
take to resolve)

1.4.5.1. Specifying an original time estimate

If the 'Original Estimation’ (i.e. the total amount of time you think the issue will take to resolve)
has not yet been specified for the issue, you may want to specify it before you log work on the
issue. Once work has been logged on an issue, the 'Original Estimation’ cannot be changed.

1. Navigate to the issue and view its details.
2. Select 'Edit’ from the 'Operations menu on the left-hand side of the screen.

3. 1f work has not yet begun on the issue, you will see the'Original Estimation field:

Original Estirmation: 3d|

An estimate of how much work remains until this issue will be resolved.
The farmat of thiz iz’ " ™d *h *m ' {representing weeks, days, hours and minutes - where * can be any number)
Examples: 4d, §h 30m, G0m and Sw.

Setting time tracking on an existing issue
(You may edit this value up until work islogged against the issue.)
NOTE: If work has been logged on the issue, you will see the following instead:

Criginal Estimation: 3d

Thizwalue can notbe changed afterwof has begun on the issue.

Estimated Time: |24 23k 40m

An estimate of how much work remainzs until this izzue will be resolved.
The format of this iz "w *d *h *m ' {representing weeks, days, hours and minutes - where ® can be any number
Examples: 4d, Sh 30m, S0m and 2w,

Setting time tracking on an existing issue
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4. Inthe '‘Original Estimation’ field, enter the amount of time you believe will be required to
resolve theissue. Use *w', *d', "h' and " m' to specify weeks, days, hours or minutes (where *'
isany number). For example, to specify 'six hours, type '6h'.

5. Click the 'Update' button at the bottom of the screen.

1.4.5.2. Logging work on an issue
1. Navigateto theissue and view its details.
2. Sdect'L og wor k done' from the '‘Operations menu on the left-hand side of the screen:

C'Work Log:
Waorked on this issue? Log work
done.

Navigating to the log work page
3. The'L og wor k' screen will be displayed:

Log Work

This form allows you to log work that you have done on this issue.

Time Spent:

An estimate of how much time you hawve spent working.

The format of this is " *w =d *h *m " {representing weeks, days, hours and minutes - where * can be any number)
Examples: 4d, 5h 30m, 80m and Jw.

Mote: Your current conversicn rates are 1w = 7d and 1d = 24h

Start Date: | 2gun/07 12:19 P 8

AdjustEstimate: &) auto adjust

{the estimate will be reduced by the amount of work done, but never below 0. )
O Leave existing estimate of 17 hours, 2 minutes
O set estimated time remaining

[Examples: 4d, §h 30m, 80m and 3w.)

Waork Description:

Log Viewable By | all Users hd

Logging work

4. Inthe'Time Spent' field, enter the amount of time to be logged. Use *w', *d', *h' and *m' to
specify weeks, days, hours or minutes (where *" is any number). For example, to log two hours
of work, type'2h'.

S. Inthe'Start Date field, click the calendar icon to select the date/time when you started work.

Page 25



9.

JIRA User's Guide

The calendar popup will be displayed, where you can:

o scroll back (‘<) or forward (>') to choose a different date.

» click the hour to increase it (or <Shift> click to decreaseit).

» click the minuteto increase it (or <Shift> click to decrease it).
» click 'am'/'pm' to toggle between them.

The'Adjust Estimate' field affects the value of the issue's 'Remaining Estimate’. Select one
of the following:

* 'Auto Adjust' — Select thisif you want to automatically subtract your ‘'Time Spent' from
the issue's current ‘Remaining Estimate'.

* ’'Leaveexisting estimateof ... ' — Select thisif don't want to change the issue's
'Remaining Estimate'.

* 'Set estimated timeremaining' — Select thisif you want to manually change the issue's
'Remaining Estimate'. If you select this option, enter your new estimate into the blank
field below. Use *w', *d', *h' and * m' to specify weeks, days, hours or minutes (where
*' isany number). For example, to specify 'thirty minutes, type '30m'.

In the 'Work Description’ field, type a description or comment about the work you have
done.

In the'Log Viewable By' field, you can either set thiswork log to be viewable only by
members of a particular project role; or you can allow all usersto view it. NOTE: For usersto
view awork log, they must have the 'Browse Proj ect' permission to view the issue, as well as
being amember of the 'L og Viewable By' users.

Click the 'L og' button to return to the issue, and verify that:

» the'Time Spent' that you just entered has been added to the issue's total ‘'Time Spent’
field.

» the'Remaining Estimate' that you just entered (or chose) matches the issue's 'Remaining
Estimate field.

Note: you can log work on an issueif you have been granted the 'Work On Issues permission.

Once work has been logged on an issue, various reports based on the time-tracking information become available.

1.4.5.3. Editing awork log entry

abhwbhE

o

Navigate to the issue and view its details.

Select the'Work Log' tab (below the 'Description’ field).

L ocate the work log entry you wish to edit.

Click the 'Edit’ link, located at the right of the work log entry.

The'Log work' screen will be displayed. Edit the fields as described under Logging work on
an issue (above).

Click the 'L og' button to return to the issue, and verify that:

» theword 'Edited' is displayed to indicate that the work log entry has been edited. Y ou can
hover your mouse over the word 'Edited’ to see who edited the work log, and when.

» theissue'stotal 'Time Spent' field has been adjusted as per the 'Time Spent' that you just
edited.

» theissue's'Remaining Estimate' field has been adjusted as per the 'Remaining
Estimate' that you just edited.

Note: you can edit your own work log entriesif you have been granted the 'Edit Own Work Logs
permission. You can edit other people's work log entries if you have been granted the 'Edit All
Work L ogs' permission.
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1.4.5.4. Deleting awork log entry

Navigate to the issue and view its details.

Select the'Work Log' tab (below the 'Description’ field).

L ocate the work log entry you wish to edit.

Click the 'Delete’ link, located at the right of the work log entry.
Confirm the deletion by clicking the 'Delete' button when prompted.

The 'Delete Worklog' screen will be displayed. The 'Adjust Estimate' field affects the value of
the issue's 'Remaining Estimate'. Select one of the following:

e 'Auto Adjust' — Select thisif you want to automatically add the work log entry's Time
Spent' back to the issue's current 'Remaining Estimate'.

* 'Leaveexisting estimateof ... ' — Select thisif don't want to change the issue's 'Remaining
Estimate'.

* 'Set estimated timeremaining' — Select thisif you want to manually change the issue's
'Remaining Estimate'. If you select this option, enter your new estimate into the blank field
below. Use*w', *d', **h' and "*m' to specify weeks, days, hours or minutes (where *' is any
number). For example, to specify 'thirty minutes, type '30m'.

7. Click the 'Delete button to confirm the deletion and return to the issue. Verify that:

» theissue's'Work Log' tab no longer displays the work log entry that you just deleted.

* theissue's'Change History' tab displays the 'Worklog I1d' (but not the description) of the
deleted work log entry.

» theissue's Time Spent' field has been decreased by the value of the deleted work log entry's
‘Time Spent'.

» theissue's'Remaining Estimate' field has been adjusted according to your choicein Step 6
(above).

Note: you can delete your own work log entries if you have been granted the 'Delete Own Work
Logs permission. You can delete other people's work log entries if you have been granted the
'‘Delete All Work Logs permission.

oukrwnE

1.4.6. I'ssue Scheduling

1.4.6.1. Enabling I ssue Scheduling

By default JRA ships with Issue Scheduling feature disabled. To enable Issue Scheduling at least
one group or project role must be given the "Schedule Issues’ permission. To assign this permission
to one or more groups please refer to the Permissions documentation

1.4.6.2. Scheduling An Issue

An issue can be scheduled when it is created, or at a later stage using the edit issue feature, by
populating the "Due Date" field of the issue. Keep in mind that only users with "Schedule Issues’
permission can populate the "Due Date" field.

1.4.6.3. Searching

It is possible to search for issues using the Issue Navigator. Choose "Find Issues’ in the title bar
menu to bring up the Issues Navigator. There are two ways to search for issues based on the "Due
Date" field. The first way is using fixed date values, the second is using periods that are relative to
the current date.

Fixed Date Searchers
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There are two text fields in the Issue Navigator that allow searching based on the "Due Date"
field. To perform a search for all issues that are due after a certain date enter the date into the
"Due After" text field of the Issue Navigator. For example to find all issues that are due after 1st
June 2003, enter 1-6-2003 into the "Due After" field. It is also possible to use the Calendar popup
to select a date by clicking the calendar icon on the right of the "Due After" text field. To search
for issues that are due before a certain date, enter the date into the "Due Before" date. For
example, to find all issues that are due before 1st July 2003, enter 1-7-2003 into the "Due
Before" text field. It is also possible to search for issues that are due between two dates by
populating the "Due After" and the "Due Before" text fields.

Relative Period Search

It is possible to perform a search that is relative to the time when it is run. These kind of searches
are more useful when they are saved. For more instructions on how to save search filters please
refer to saving search filters. For example, it is possible to do a search for issues that are due
seven days from now. To do this, enter 7d into the "Due Date To" text field of the Issue
Navigator. If the search is saved and run the next day, the issues that are due in seven days from
the time that the search is run will be retrieved. Thus, this search will find all issues that are due
within aweek every timeitisrun.

The values that are entered into the "Due Date From™ and "Due Date To" fields have to conform
to a specia syntax (described below). However it is also possible to use the Due Date popup by
clicking the icon to the right of the "Due Date To" text field to specify the search period.

Due Date Popup

The Due Date popup is shown below.

Due Date Selector

Filter Issues
Ilse this form to filter issues based on due date period.

0 Mow overdue

L) More than davs overdue.
O Duein nest days |and not ¥ guardye.

" In range fram | fo |

Forexample, "iw2d Sh 20m', where w = meeks, d = days, h = hours, m = minutes,

If the field starts with 3 ', it is treated as a time in the past, for example, 1w 23d" i="10 days age".

An unset field denotes unbounded, so iffrom is blank, and to is-1d, this means"ewventhing earlierthan 1 day
ago".

[ Ok ” Cancel]

Due Date selector
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« Tosearch for issuesthat are overdue at the time of the search select the first radio button and
click "OK".

« To search for issues that are overdue by more than a certain number of days, populate the text
field in the second row, (select the second radio button, if it is not selected for you automatically)
and click OK.

» To search for issues that are due in the next certain amount of days and are not overdue at the
time of the search, populate the text field in the third row with the number of days, and choose
"and not" from the select box in the third row. Select the third radio button, if one it was not
selected automatically, and click "OK".

» To search for issues that are duein the next certain amount of days and are overdue at the time of
the search, populate the text field in the third row with the number of days, and choose "and"
from the select box in the third row. Select the third radio button, if one it was not selected
automatically, and click "OK".

« Thefourth row of the popup isused for arbitrary period searches. Use the "to" text field to
specify the upper bound of the search, and the "from" text field to specify the lower bound of the
search. A blank text field means no bound. Populating the text fields in the fourth row, actually
has the same effect as populating the "Due Date From" and "Due Date To" text boxesin the
Issue Navigator. The fields in the popup expect entries in the same syntax as the ones in the Issue
Navigator. The syntax is described below

Relative Period Search Syntax

The "Due Date From" and "Due Date To" fields use a specia syntax to denote time period bounds.
The syntax uses numbers and abbreviations that follow the numbers to represent what the numbers
actually mean. The abbreviations are "w" for weeks, "d" for days, "h" for hours and "m" for minutes.
For example, to specify 10 daysin the future use "10d" or "1w and 3d". To specify a period bound in
the past prefix the value with the "-" sign. For example to specify 2 days, 4 hours and 3 minutes ago,
use "-2d 4h 3m".

1.4.7. Creating a sub-task

Sub-task issues are generaly used to split up a parent issue into a number of tasks which can be
assigned and tracked separately. Splitting issues into smaller tasks often provides a better picture of
the progress on the issue, and allows each person involved in resolving the issue to better understand
what part of the process they are responsible for.

All the sub-tasks related to a parent issue are summarised on the parent issue's main screen (see
"Working with Sub-Tasks' below). Sub-tasks always belong to the same project as their parent
issue.

Sub-tasks have all the same fields as standard issues, e.g. Summary, Description, Reporter,
Assignee, Status. Note that sub-tasks have a different set of issue types from the standard issue

types.

Sub-tasks cannot have sub-tasks of their own. However, if you need to break up a sub-task into
smaller sub-tasks, you could achieve this by first converting the sub-task to a standard issue (see
below). Y ou would then be able to create sub-tasks for it.

Sub-tasks are only supported in the Professional and Enterprise editions of JIRA, and are only available if they have been enabled by your
JRA administrator. To create sub-tasks, you will also need to have the Create | ssue permission in the parent issue's project.

1.4.7.1. Creating a sub-task

1. Navigate to the issue which you would like to be the parent issue of the sub-task you are about to
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create.
2. Select 'Create sub-task' from the 'Operations menu on the left-hand side of the screen.

3. The 'Step 1. Choose the project and issue type' screen will be displayed. Select the sub-task
issue type (the default is 'Sub Task’, but others may have been added by your JIRA
administrator) and click the 'Next' button.

Create Sub-Task Issue

Step 10f 2: Choose the issue type ..

*issue Type: | Bub-task w

Create Subtask - Step 1. Select Issue Type

4. The 'Step 2. Enter the details of the issue' screen will be displayed, similar to creating a
standard issue. Type a summary for the sub-task and complete any other required fields,
which areitalicised and highlighted by an asterix.

Note that there is no option to set security on a sub-task, as sub-tasks inherit their parent
issue's security levels (if any have been set).

S.  Click the 'Create' button at the bottom of the page. The sub-task will be created and you will
see the 'View Issue' screen, showing the sub-task's details that you have provided. The parent
issue's summary and issue key are displayed above the sub-task's summary. Y ou can easily
return to the parent issue by clicking its summary or issue key.

Issue Details (L | Munrd | Prirtatile)
Key: DOVE-2

Dowve

L Win "homing dove’ contest (0ove1
Type: Sub-task ie Buy a dove
Status: :E“ Cpen Created: Yesterday 04:3% P Updated: Today 10:20 Ahd
Priority: i Major Component/s:; Mone
Assignee: Mary Mananer Affects Version/s:  Maone
Reporter: Mary Manager Fix Version/s: Mane

View New Subtask

In the above screenshot, the new sub-task is DOVE-2 (Buy a dove) and its parent issue is
DOVE-1 (Win "homing dove contest). Both belong to the Dove project.

1.4.7.2. Working with sub-tasks

If an issue has sub-tasks, then the issue screen will show alist of all the issue's sub-tasks:
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Demonstration Project
*» Win 'homing dove' contest

Created: 28/Apr/08 01:235 AM Updated: 28/Apr/08 01:35 AM

Component/s: Mone

Affects Version/s: Mone

Fix Version/s: Mone

Time Trackindg: Original Estimate: 2 days
Olssue & Sub-Tasks Remaining Estimate: 1 day, 21 hours

O lssue Only Time Spent: 3hours N
Labels: EDIT

Sub-Tasks: Open

1. Buysdove #Resulved Andrew Lui ¥ Close Issue | Reopen Issue

2. Teach dowve to fly .@ In Progress  Andrew Lui 129 T— 4t # Stop Progress | Resolve lssue | Close lssue

3. Enter competition :;j Open Andrew Lui #  Stert Progress | Resclve lssue | Close lssue
Add Sub-Task [hide]

Summary: |yin!

“Issue |Subdask ¥| @
Type:

Assignee: | Andrew Lui e

Assign to me

Qriginal
Estimate:

Viewing Subtasks
The sub-task list hastwo views: 'All" and 'Open’. The All view lists all sub-tasks, regardless of
status, while the Open view only shows sub-tasks that have not been resolved (i.e. do not have a
resolution). Y ou can switch views by clicking the 'All" and '‘Open' links.
Y ou can reorder sub-tasks by using the up and down arrows to, for example, organise thelist in
the order of intended execution or priority.
Y ou can perform actions on the sub-tasks by clicking the links in the right-most column, e.g.
'Resolve Issue, 'Close Issu€, 'Reopen Issue'.
Once an issue has one or more sub-tasks, you can quickly create additional sub-tasks by clicking
the 'Add Sub-Task' link, typing a description in the 'Summary' field and clicking the 'Add' button.
The other sub-task fields are optional, although 'Issue Type' will default to 'Sub-task' and
'‘Assignee’ will default to 'Unassigned'.

Additionally, if your JRA administrator has enabled time-tracking, coloured bars will be displayed
showing the aggregate 'Original Estimate’, 'Remaining Estimate’ and 'Time Spent' for al of the
issue's sub-tasks.

1.4.7.3. Sear ching for sub-tasks

When sub-tasks are enabled, two extra entries will appear in the 'Issue Type' drop-down list in the
Issue Navigator's search form. These entries are: 'Standard Issue Types and 'Sub-Task Issue Types.

To search standard issues only, click the Standard Issue Types entry.

To search sub-task issues only, click Sub-Task I ssue Types entry.

To search for one specific type of issue or sub-issue, select just one Issue Type or one Sub-Task
Issue Type.

If no entries are selected from the Issue Type field then the search will return all the standard issues
aswell as sub-task issues that meet the rest of the search criteria.

The search results indicate sub-task issues by displaying the parent issue's issue key above the
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sub-task's summary, as shown below:

T Key‘g‘ Summary Assignee Reporter Pr Status Res Created Updated Sub-Tasks

Win 'homing dove' o = . _
DOVE-1 A. D. Ministratar | A. D. Ministmtor| 1 £h Open UNRESOLVED |12/0cti04
— |contest

DOVE-1
Ly Buy 4 dove

=

A. D. Ministrmtor | A. D. Ministrator| ﬁfcbsed Fixed 12/0ck04 | 12/0ct04

DOVE-1
iy TeacHdove to fly

EJ

A. D. Minktmtor| A, D. Minitmtor| | @ Closed Fixed 12/0ct04 1200104

DOWVE-
i Entefloompetition

EJ

A. D. Ministrator| A, D. Ministrator| 4 {g' In Pogress | UNRESOLVED |12/0ct04 | 12/0ct/04

=

A. D. Ministrmtor | A. D. Ministrator| ‘:é Open UMRESOLVED 12/Ccti04 12/0ct04
Subtasks Searching

Adding the'Sub-Tasks column to your Issue Navigator

To add the 'Sub-Tasks column to your |ssue Navigator as shown in the above screenshot, please
see Customising your Issue Navigator columns.

1.4.7.4. Converting a standard issue to a sub-task

1. Navigate to the issue which you would like convert to a sub-task.
2. Select 'Convert to sub-task' from the '‘Operations menu on the left-hand side.

3. The 'Step 1. Select Parent Issue and Sub-Task Type' screen will be displayed:
Convert Issue to Sub-task: DOVE-6

Step 10of 4: Select parentissue and sub-task type ..

Select Parent Issue: DiovE-1 [select parentissue]

Select Sub-task Type: Currentlssue Type: Task = New Sub-task Twpe: Sub-task

[ Mext == ][ Cancel ]

Convert Issue to Subtask - Step 1. Select Issue Type

Type or select the appropriate parent issue type, select the new issue type (i.e. a sub-task
issue type) and click the 'Next' button.

4. If theissue's current statusis not an allowed status for the new issue type, the 'Step 2. Select
New Status screen will be displayed. Select a new status and click the ‘Next' button.

S. The 'Step 3. Update Fields' screen will be displayed. If the new issue type requires any
additional fields, you will be prompted to enter them. Otherwise you will see the message 'All
fields will be updated automatically":
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Convert Issue to Sub-task: DOVE-6
Step 3 of 4; Lipdate the fields ofthe issue to relate to the new issue twpe |

Mote: Step 2 is not required.

All fields will he updated autormatically.

[ Mext == ][ Cancel ]
Convert Issue to Subtask - Step 3. Update Fields
Click the 'Next' button.

6. The 'Step 4. Confirmation’ screen will be displayed. If you are satisfied with the new details for
the issue, click the 'Finish' button:

Convert Issue to Sub-task: DOVE-6H

Step 4 of 4: Confirm the conversion with all of the details you have just configured.

Original Value (before New Value (after
COomversion) COMersion)
Type Task Sub-task

[ Finish ][ Cancel ]

Convert Issue to Subtask - Step 4. Confirmation
7. Theissuewill be displayed. Y ou will seethat it is now a sub-task, that is, its parent's issue
number is now displayed at the top of the screen (see 'Creating a sub-task' above).

1.4.7.5. Converting a sub-task to a standard issue

1. Navigate to the sub-task issue which you would like convert to a standard issue.
2. Select 'Convert to issue' from the 'Operations menu on the left-hand side of the screen.

3. The 'Step 1. Select Issue Type' screen will be displayed. Select anew issue type (i.e. astandard
issue type) and click the 'Next' button.

Convert Sub-task to Issue: DOVE-6

Step 10f 4: Selectissue type ...

Select Issue Type:  Current Sub-task Type: Subtask = Newlssue Type:  [Bug
Bun
Mew Feature

[ Next == H Cancel ] Improvement

Convert Subtask to Issue - Step 1. Select Issue Type
4. If the sub-task's current status is not an allowed status for the new issue type, the 'Step 2. Select
New Status screen will be displayed. Select a new status and click the 'Next' button.
5. The 'Step 3. Update Fields' screen will be displayed. If the new issue type requires any additional
fields, you will be prompted to enter them. Otherwise you will see the message 'All fields will be
updated automatically':
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Convert Sub-task to Issue: DOVE-6

Step 3 of 4: Lipdate the fields ofthe issue to relate to the new issue type ..

Note: Step 2 is not required.

All figlds will be updated automatically.

[ Met == ][ Cancel ]
Convert Subtask to Issue - Step 3. Update Fields

Click the 'Next' button.

6. The 'Step 4. Confirmation' screen will be displayed. If you are satisfied with the new details
for the issue, click the 'Finish' button:

Convert Sub-task to Issue: DOVE-6

Step 4 of 4: Confirm the canversion with all of the details you have just configured.

Type

Original Value (before New Value (after comversion)
comversion)
Sub-task Task

[ Finish ][ Cancel ]
Convert Subtask to Issue - Step 4. Confirmation

7. Theissuewill be displayed. You will seethat it isno longer a sub-task, that is, thereis no
longer a parent issue number displayed at the top of the screen.

1.4.8. Voter and Watcher Lists

JRA alows a user to cast a vote for a particular issue - "voicing" their preference for that issue
to be resolved or completed. JIRA also allows a user to watch a particular issue, signing up for
notifications of any updates relating to that issue.

Building on these two features, JJRA provides the ability to view the voter and watcher lists for
an issue. Further, a user with the correct permission can manage the watcher list.

The voter and watcher lists can be accessed by clicking the relevant link (beside the
voter/watcher total) in the issue summary when viewing an issue.

ssue Details LU

Summary: Win ‘homing dove”
sontest

Cey: DON-8
lype: Mew Feature
Status:  ¢h Open
riority: 1 Major
Assignee: A D. Ministrator
Reporter: A D. Ministrator
Jotes: O

Manage Watch List

On this page you can manage the watchers of the issue DON-8.

O Stop watching - you are currently watching this issue.

Full Name [Username) Fl You have the permission to add other watchers to this issue, and you can

A D. Ministrator = 0 select multiple users from below.

Bill Bull 0 peter, paul, mary

Fred The Farmer (frsd O

Joe Citizen jos n Add user(s) to watch list: i

Mange Watcher List
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1.4.8.1. Permissions

JRA incorporates two permissions to govern who may view/edit the voter and watcher data:

« View Votersand Watchers - permits a user to view both the voter and watcher lists
« Manage Watcher List - permitsauser to view/edit the watcher list

These permissions can be granted through a Permission Scheme.

It is possible to add multiple users to the watcher list through the multi-user picker.

It is not possible to edit the voter list.

1.4.9. Commenting on an I ssue

Adding comments to an issue is a useful way to record additional detail about an issue, and
collaborate with team members.

Y ou can add comments to an issue as long as you have both of the following permissions:

» 'Browse Project' permission - to view the issue to be commented on
'Add Comments' permission - to add a comment to the issue

When adding a comment, you can also set the comment to be Viewable By members of a particular
project role only; or you can allow all usersto view it. For users to view a comment, they must have
the 'Browse Project’ permission to view the issue, and for each comment they must be a member of
the Viewable By users (see 'Adding a Comment' below).

1.4.9.1. Adding a comment
1. Browsetotheissue you wish to comment on.

2. Click the Comment link under the Oper ations menu.

Ciperations

0O Assign this issue
O Attach file to this issue
O Attach screenshot to this issue

O Clone this issue

fCommentin this issue

Operations menu

3. Type your comment, and select which users can view this comment. Click the Add button.
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Add Comment [ &lveamys show]
Comment  [Type your comment here.

You can have multiple lines, and use g diffierent renderar.

Viewable |'celect Project Role {v

By. Select Project Role
All Users | Add | [ Cancel |
Administrators
Developers
Users
Add Comment

The Viewable By list will include al project roles to which you belong.

(Note: in this example, 'All users means everybody who uses JIRA, while 'Users means
everybody who is amember of the 'Users project role in this project.)

The comment body can be rendered differently if your JRA administrator has set up a Renderer. For details, see 'Editing rich-text
fields.

1.4.9.2. Hiding/showing a comment

Note that 'Hiding' or 'Showing' a comment refers to whether it is collapsed or fully visible (not to
whether it is 'Viewabl€).

1.
2.

Browse to the comment you wish to hide/show.

To 'Hide' acomment, click the Hide link, located on the comment

Mary Manager P2iMewDE 10:57 A0 - Visible to Administrators] [ Permlink | Delete |
Type your comment here.

You can have multiple lines, and use a different renderat.

Hide Comment

To 'Show' a hidden (collapsed) comment, click the Show link, located on the comment:
Mary Manager [03M 008 10:57 An] Type your comment here. ou can have multiple lines, and use a different ]

Show Comment

1.4.9.3. Editing a comment
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Comments are editable if you are using JIRA version 3.8 or later. To edit a comment,

1. Browseto the comment you wish to edit.

2. Click the Edit link, located on the comment:
Mary Manager [03MowDE 10:57 And] [MMI@]
Type vour comment here.
You can have multiple lines, and use a different renderer.

Edit Comment
Edit the comment as required.
Click the 'Save' button.

The word 'Edited’ will be displayed to indicate that the comment has been edited. Y ou can hover
your mouse over the word 'Edited' to see who edited the comment and when, e.g.:

arw

Mary Manager [0zMe0E 10:57 A0 - edited ] [ Bermlink: | Bdit | Delete | « Hide ]

here is an edited comment

108 Bloggs - 01/Mar/07 07:48 PM|
Yaou can have multiple lines, and use a different renderer.

An edited Comment

Note: you can edit your own comments if you have been granted the 'Edit Own Comments

permission. Y ou can edit other people's comments if you have been granted the 'Edit All Comments
permission.

1.4.9.4. Deleting a comment
1. Browseto the comment you wish to delete.
2. Click the Delete link, located on the comment:;

M3y Manager [0EHowDE 10:57 Ab] [ Permilink « Hide |
Type vour comment here.

Yiou can have multiple lines, and use a different renderer.
Delete Comment
3. Confirm the deletion by clicking the Delete button:

Delete Comment

Are you sure you want to delete this comment?

Type your comment here.

You can have multiple lines, and use a different renderer.

[ Delete ][ Cancel ]

Confirm Comment Deletion

Note: you can delete your own comments if you have been granted the '‘Delete Own Comments
permission. You can delete other people's comments if you have been granted the 'Delete All
Comments' permission.
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1.4.9.5. Linking to a comment

Sometimes you may want to link to a specific comment within a JIRA issue. To do this,

1.
2.

Browse to the comment you wish to link to.
Click the Permlink link, located on the comment:
Mary MAnager [03H owls 10:57 Ah] m|m|@]
Type your comment here.
You can have multiple lines, and use a different renderer.
Permlink to Comment
The comment will now be highlighted in pale blue, e.g.:
Mary Manager [02Mew0E 10057 Ak | [ Permlink | Edit | Delete | « Hide ]
Type your comment here.
You can have multiple lines, and use a different renderer.
Permlink - highlighted
The URL in your browser's address bar will now look something like this:

http://jira.atlassian.com/br owse/T ST-123?focusedComment| d=94796#action_94796

Copy the URL from your browser's address bar and paste it into wherever you want to link
from (e.g. an email).

1.4.10. Linking I ssues

Issue linking alows you to create an association between issues. For example:

An issue may duplicate another.
An issue may incorporate (be a superset of) another.
An issue may depend on another.

Within an issue, links to other issues ook like this:

Issue Links Duplicate
This issue s clupiicatec His
& oHRAeEEE Allove one-time watchers for
Tiszues
o RS Meed to be abl&f add
" athers to 'wate..
;A Manually edit an issue's
“watch list
Reference

This issue relates o
o JBAGESE Allow user or admin to add
5}watche5 for..

;;JHA—?D“I watch list enhancement
i RS Reporters matchers by
- .

default aption
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An example of issue linking

The strikethrough text indicates issues that have been resolved. E.g. in the above screenshot, issues
JRA-800, JRA-1186, JRA-1244 and JRA-715 have been resolved, while JRA-652 and JRA-701
have not.

Linking is only availableif it has been enabled by your JIRA administrator. To create links between issues, you will also need to have the
Link |ssues permission in the project(s) to which the issues belong.

1.4.10.1. Creating a link

To create alink between issues:

1. View theissue from which you want to create alink.
2. Click theword 'Link" under the Oper ations menu in the left-hand column of the screen.

The'Link Issue’ form will be displayed. Select the type of link to be created, and the issue(s) to
be linked to.

Link Issue

Using this form you can link this issue to another issue.

This issue: Idupli[ates |
Select the link description.
Issue: ITST-Z {select issuel

Enter the key(s) of the issua(s) you want to link to.

Comment: (an optional comment describing this update)

Update comment:

Comment Viewable
By: All Users =

Link I Cancel |

Screen for linking an issue with another
3. You canlink to single or multiple issues. There are two ways to specify the issue(s):

Type the full issue key (e.g. ABC-123) — or a comma-separated list of issue keys, if linking
multiple issues.

NOTE: If you have previously browsed an issue, you can find the issue number by:

typing the first few letters of the issue key (or part of the Summary), which will display a
drop-down list:
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bl [selectissuel

HiE’[EII"‘-,-r Search (Showing 2 of 2 matching issues)
Fj BAM-517 Email Motifications
BAM-519 Important Files and Directories’

Drop-down list of previoudly visited issues
clicking the 'History' dropdown, at the top right of the page and selecting the issue:

Andrew Lui : History v | Fiters v  LogOut ¢y @

DEMO-3 - Win *homing dove’ contest \h_

History dropdown, for discovering previously visited issue IDs

or:

Click the 'Select Issu€' link to use the 'Issue Selector' popup, which allows you to select
either from issues recently viewed, or from issues returned from your chosen saved search
filter (click the 'Please select avalue' drop-down to choose a saved search filter).

» Tosdect asingleissue, click theissue key.

To select multiple issues, click the 'Select multiple issues' link. Checkboxes will
appear, enabling multiple issues to be selected:

X JIRA
Home

Issue Selector Fecentlssues | Search Filter: | Please select a value j

Issues you have recently viewed:

Selectissues
[~ IST-2 Test1 o
[~ IST-1 Test o

Select issues

First 50 issues from your current search:

Select issues

[T TST-2 Testi i b
[T IST-1 Test Ll )

Select issues

Multiple Issue Selector

Select the issues, then click the 'Select issues' link to close the popup and return to the
'Link Issue' form.

4. Click the'Link' button.
1.4.10.2. Deleting a link

To deletealink:
1. Insidealinked issue, click on the ‘Manage Links' link.
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2. Inthefollowi ng screen, click on the small trashcan icon in the bottom-right corner.
This page allows you to manage the links for a particular issue.

View TST-1 | Link Existing Issue

Duplicate

This issue is dupiciated by

T.I5T-32 Test2 i ﬂﬁ? @

Deleting alink

1.4.11. Clonelssue

Clone I ssue allows a user to create a duplicate of an issue within the same project. The cloneissueis
a replica of the original issue - containing the same information stored in the origina issue - e.g.
summary, affects versions, components, etc. The clone issue can also be linked to the original issue
using a‘clone' link.

A clone issue is a separate entity from the original issue. Operations on the original issue have no
affect on the clone issue and vice versa. The only connection takes the form of the link (if created)
between the original and the clone issue.

A clone issue retains the following information:

Summary - with optional prefix (specified in jira-application.properties)
Description
Assignee
Environment
Priority

Issue Type
Security
Reporter
Components
Affects Versions
Fix For Versions

Details such as time tracking and comments are not cloned.

1.4.11.1. Creating a Clone I ssue

A cloneissue can be created by selecting the 'Clone' link available in the issue operations menu. It is
possible to edit the clone issue summary before creating the clone issue.

1.4.11.2. ClonelssueLinking

The clone issue can be linked to the original issue when creating the clone issue using a pre-existing
link type.

JRA queriesthe property filefor thej i ra. cl one. | i nkt ype. nane setting.

o If thisproperty isunset, JIRA will not create alink between the original and clone issues.

« If thisproperty is set, JRA will use the pre-existing link type with the specified name as the link
type. If alink type with this name does not exist, alink is not created between the original and
clone issues.

The link type with the name specified in the properties file should be created before creating clone
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issuesif linking is required.

1.4.11.3. Clone I ssue Summary Prefix

The clone issue summary can be prefixed with a string - e.g. "Clone Issue - ". This string is
specified in jira-application.propertieswith thej i r a. cl one. pr efi x property and is prefixed
to the issue summary.

1.4.11.4. Cloning and Sub-Tasks
Sub-Tasks can be cloned in the same manner as other issue types.

If the original issue has associated sub-tasks, clone sub-tasks will also be created for the clone
issue. However, the clone sub-task summaries will not include the property file specified prefix.

It is not possible to clone an issue between projects - i.e. create a clone of an issue from one project and place it in a different project.
This enhancement will be addressed in a future release.

If the current user does not have the ‘M odify Reporter' permission, the clone issue will be created with the current user as the
reporter.

1.4.12. Moving I ssues

JRA dlows you to easily move a single issue from one project to another by using the ‘Move
I ssue’ wizard.

Please note that you must have the appropriate project permissions to move an issue from one
project to another, i.e.

e You must have the 'Move Issues permission for the project which has the issue that you want
to move.

e You must have the 'Create Issues permission for the project that you wish to move your issue
to.

If you do not have either of this permissions, please contact your JJRA administrator to have
these added to your user profile.

If you wish to move multiple issues between projects at the same time, please refer to the documentation on bulk moving issues.

1.4.12.1. Moving an Issue

The 'Move Issue' wizard allows you to specify another project in your JRA instance to move
your selected issue to. As there may be significant differences in the configuration of your
original project and target project, the 'Move Issue’ wizard allows you to change certain attributes
of theissue. These include:

e Issue Type— If your issueis a custom issue type that does not exist in your target project,
you must select a new issue type. Y ou can also choose to arbitrarily change the issue type, if
you wish.

« Issue Status— Y ou may have set up custom issue statuses as part of a workflow. If you have
assigned a custom status to your issue and it does not exist in your target project, you must
select a new issue status for your issue. Y ou cannot arbitrarily change the issue status, i.e. the
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option to change the issue status will only appear if you are required to changeit.

« Custom Fields— If you have defined required custom fields for your issue, which do not exist
in your target project, you must set values for them. Y ou will only be prompted to change the
enter values for required custom fieldsin the target project, that are missing values. If you wish
to change the existing values for other fields on your issue, you can do this after the moveis
complete.

To move an issue:
1. View theissue that you wish to move.
2. Click the'Move' link under the Operations menu in the left-hand column of the screen.

llnﬂ User: Doctor Evil  History | Filters | Fiofile | Log Out 3 &
HOME BROWSE PROJECT FIND ISSUES CREATE NEW ISSUE  ADMINISTRATION ourck searcy: [ NG
Issue Details (AL | Worg | Printabis)
Clone Me Project
Key: MINIME-2 » . <A Return to search
= Create a Minime lssue 1 of 1 issuss)
Type: [£] Evil scheme Created: Todsy 02:28 PM  Updated: Today 02:32 PM | MINIME-2 |
Status: & Suspended Componentis: None
O e
ety L& Affects Version/s: None
Assignee: Doctor Evil
4 Fix Version/s: Mone
Reporter: Joe Administrator
Votes: 0
Watchers: 0 Al Change Histol Sort Order: §
Operations There are no comments yet on this issue.

O Assign this issue
O Clone this issue
O Comment on this issue

O Delete this issue
O Edit this issue
@is issue

O Voting:
You have notvoted for this issue.
Vote for it if you wish it to be fixed

O Watching:
You are notwatching this issue.
Watch it to be notified of changes

Move Issue link

3. Thefirst page of the 'Move Issue' wizard will display. Select the project that you wish to move
your issue to, and if required/desired, change the issue type. Click ‘Next' to continue.

ll“n User: Doctor Evil  History | Filters | Profile | Leg Qut & &

HOME BROWSE PROJECT FIND ISSUES CREATE NEW ISSUE  ADMINISTRATION ovrck searc: [ NG

Move Issue: MINIME-2

Move Issue: MINIME-2
1. Select Project and Issue Type

2 Select Mew Status Step 1 of 4: Choose the project and issue type to move to
3. Update Fields
4. Confirmation Select Project

Current Project: Clone Me Project = New Project: ‘World Domination +

Select Issue Type

Current Issue Type: Evil Scheme = New Issue Type: Please select... +

Bug
Improvement
MNew Feature
Task

Select Project and Issue Type

4. | you are required to change the status of your issue (see explanation above), the 'Select Status
page will display. Select the new status for your issue and click 'Next' to continue.
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llﬂﬂ User: Doctor Evil  History | Filters | Frofile | Logout 5 &

HOME BROWSE PROJECT FIND ISSUES CREATE NEW ISSUE  ADMINISTRATION ourck searcy: [ NG
Move Issue: MINIME-2

Move Issue: Select Status
1. Select Project and Issue Type

Project World Domination Step 2 of 4: Select the status ofthe issue ..
Issue Type: Task
2. Select New Status
3. Update Fields

Mote: Each status displayed below is invalid - please select a new status.

4. Confirmation Current Issue (Workflow: Custom workflow
Current Status: @ Suspended = New Status:
Note: Select a link above
to return to a previous Hin Progress
step. Resolved
REUDEHEU

Closed

Select Status

5. If you are required to specify the values for any required custom fields (see explanation
above), the 'Update Fields page will display. Specify the desired values for each field, and
click 'Next' to continue.

llﬂﬂ User: Doctor Evil  History | Filters | Profile | Log Out o B

HOME BROWSE PROJECT FIND ISSUES CREATE NEW ISSUE  ADMINISTRATION ourck searcy: [ NG
Move Issue: MINIME-2

Move Issue: Update Fields
1. Select Project and |ssue Tvpe

Project World Domination Step 3 of 4: Update the fields of the issue to relate to the new project

Issue Type: Task Evilness: ‘Tutal\y evil |
2. Select New Status

Status Open Complexity: Fienaishly complex |

3. Update Fields

4. Confirmation

Note: Select a link above
to return to a previous
step.

Select Status

6. The'Confirmation’ page will display with all of your changes. If you wish to revise any of
your changes, you can click the appropriate step in the left-hand menu to return to that page
of the wizard. Once you are happy with your changes, click 'Move' to move the issue to the
target project.

llﬂn User: Doctor Evil  History | Filters | Profile | Lopouwt & B

HOME BROWSE PROJECT FIND ISSUES CREATE NEW ISSUE  ADMINISTRATION ourck searcy: [ GGG
Move Issue: MINIME-2

Move Issue: Confirm
1. Select Project and Issue Tvpe
Project World Domination Step 4 of 4: Confirm the move with all of the details you have just configured.

Issue Type: Task

2. Select New Stafus Original Value (before move) New Value {after move)
Slatus: Open

3 Undate Fields Project Clone Me Project ‘World Domination
4. Confirmation Type Evil Scheme Task
Status (workiiow, Suspended (Custom workflow) Open (jira)
Note: Select a link above R
to return to a previous s Totally evil
step. Complexity Fiendishly complex

Confirmation
7. Your issue will be moved to the target project and displayed on screen. Y ou can now edit the
issue to make further changes, if you wish.

1.4.13. Viewing an I ssue's FishEye Changesets

JRA alows you view the changesets related to an issue (that is, where the JIRA issue key was
referenced in the commit message), if you are using a source-code repository together with
Atlassian FishEye.
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The FishEye tab provides you with an expandable list of changesets for the issue. This allowsyou to
view the commit message and list of source-code files in each commit. Y ou can also:

« view diffsand history for afile
« download files
» create aCrucible review and see the review status, if you are using Atlassian Crucible.

To be able to view the changesets for an issue, your JJRA administrator must have configured the FishEye plugin appropriately. Y ou will
also need the 'View Version Control' permission in the appropriate projects.

1.4.13.1. Viewing an Issue's Changesets

1. Opentherdevantissuein JRA.

2. Click the FishEye tab.

3. Thelist of changesets related to the issue will display, similar to the screenshot below:

SIRA ) 1 Return 1S f8arch
CutOfMemoryError during reindex 18

Partcipanis

Since LT comment
Resolution Daie
Labels

Al Commernis Work Leg  Ghange History!]
¢ g BRI (1

¥ yEEiIs (1

View Changesets for an Issue

1.4.13.2. Seealso
« Browsing a Project's FishEye Changesets

1.4.14. Viewing the Bamboo Buildsrelated to an Issue

If your organisation uses Atlassian's Bamboo and your administrator has integrated Bamboo with
JRA, you will be able to view the Bamboo builds related to an issue (that is, the JIRA issueis linked
to the build in Bamboo).

The Builds tab provides you with a list of the builds which the issue has been linked to, either as
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'Fixed' or 'Related’. (See the Bamboo documentation for instructions on linking issues to builds.)

\x IRA Andrew Lui[Atiassian]  History =  Fiters v  LogOut ooy @

Home  Browse Project FindlIssues Create New Issue  Administration Quick Search:

Issue Details (XML | Word | Printsble)

; Bamboo
Key: BAM-2731 _» Bamboo JIRA enhancements (2ak-2711)
Type: Dev. Sub-task = Ul - All plans tab include JIRA info
Status: :2] Qpen Created: 10/Jun/08 01:25 AM Updated: 10/Jun/08 08:24 PM
Priority: 1+ Major Component/s: Mone
Assignee: Brydie McCoy Affects Version/s: Mone
Bz sta| Fix Version/s: Mone
Reporter: Edwin Wong [Aflassian .
Security Level: Reporters and Developers (Only the reporter and Atlassian developers will be able to see the issw
Votes: 0
Watchers: 0 R . i
= Time Tracking: Original Estimate: 2 hours
Available Workflow Actions - . X
Remaining Estimate: 2hours
O Resolve Issue Time Spent: Not Specified
O Close Issue
Operations
s Al Comments 0g Change History -
g o] Al Comments WWork Ls Change Histo SortOrdeer
0 Attach file to this issue ® Bamboo Builds )

D Attach screenshot to this ISSUe | Te builds below were linked to this issus. Each build ither fixes or is othenwise related to this issus.

O Clone this issue

O Comment on this issue % Bamboo - HEAD Nightly > Fixes BAM-2731 Relates to 12 issues 3 days ago
BAM-MAINNIGHTLY-315

B LA e Scheduled build | Duration: 12 minutes | Tests: No tests found | Fixes: BAM-

O Edit this issue
O Link this issue to anotherissue

% Bamboo - Remote Agent Functional Relates to 13 issues 3 days ago
Tests on JOK 1.6 » BAM-REMOTE16-85
Dependant of BAM-REMOTE-265 | Duration: 12 minutes | Tests: 12 passed | Relates To BAM-1791, BAM-2604 ..

O Move this sub-task

O Convert to issue Artifacts: Bamboo Log, Cargo Log
OVoting: @ Bamboo - Remote Agent Functional Relates to 10 issues 3 days ago

You have notvoted for this issue.

Tests > BAM-REMOTE-165
Vote for it if you wish itto be fixed ests

Dependant of B/ 1187 | Duration: 11 minutes | Tests: 16 passed | Relates To: BAM-2731, BAM-2902
O Watching: Arifacts: Bam o Log

Bamboo Builds related to an Issue

Each entry in the list will display information about the related build, including:

« the build name and name of the build plan

« when the build was last run

« summary information, such as related builds, duration of the build, tests passed
« build labels (if any)

« linksto build artifacts (if any)

See the diagram below for details:

e e

Linked Issue Linked Issue
Bulld plan (nxe{) (related) Time since bulld was last run
\\ i) | |
Bulld—__|@ BAM-2573 - Acceptance Tests > Fixes BAM-2579 Relates to BS-123 1 week ago

[T~ BAM2573-BAMFUNC-6
Related bulld ——— Dependant of BAM2573-HEAD-13 | Duration: 32 minutes | Tests: 89 passed | 2

Bulld labels ——{— -20¢!S: Import, who, bs-123
Artifacts: Bamboo LUQ_. CEII'QCI LUQ_
Artifacts Bulld duration Tests Add comment

Bamboo Build Details

To view the Bamboo builds related to an issue,

1. Opentheissuein JRA.
2. Click the Buildstab.
3. Thehbuildsrelated to the issue will display.

I1f you cannot see the Builds tab, your administrator may need to add the 'View Version Control' permission to your project.

See also:
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« Browsing a Project's Bamboo Builds
e Browsing aVersion's Bamboo Builds

1.4.15. Bulk Operations

Bulk Operations enables multiple operations to be performed on multiple issues at once. The bulk
operations are performed on the result set of a search. The following list details the available bulk
operations:

«  Workflow Transition
This operation allows multiple issues to be transitioned through workflow at once - e.g. resolve a
collection of issues.

+ Delete
This operation allows multiple issues to be deleted at once.
e Move

This operation allows multiple issues to be moved at once. Please see the Bulk Move section for
further details.

- Edit
This operation allows multiple edit operations to be performed. Please see the Bulk Edit section
for further details.

1.4.15.1. Bulk Change Global Permission

It is necessary for a user to be granted the appropriate project specific permission and the global
Bulk Change permission in order to execute a bulk operation. For example, a user must be granted
both the Move | ssue and Bulk Change permissionsin order to execute the Bulk M ove operation.

The project specific permissions are still respected for the collection of issues selected for the bulk
operation.

1.4.15.2. Disable Mail Notification for Bulk Operations

It is possible to disable mail notification for a particular bulk operation by de-selecting the "Send
Notification" checkbox in the bulk operation wizard. The user must be an administrator or project
administrator of all the associated projects for the bulk operation in order for this option to be
available.

2 $end mail far this update
Disable Mail on Bulk Operation
1.4.15.3. Stepsto Perform Bulk Operations

1. From the Issue Navigator, perform a search with the required filters to produce an issue result
Set.

2. TheBulk Change option in the Issue Navigator menu provides access to the bulk operations.
The Bulk Change link is only available to users who have been granted the global Bulk Change
permission. If the result set spans a number of pages, it is possible to select all issues within the
result set to be considered for the bulk operation. Alternatively, all issues on the current page can
be selected for the bulk operation.

3. Thenext screen alows the selection of the issues that the bulk operation isto be performed on.

4. The next screen allows the bulk operation to be selected - Wor kflow Transition, Delete, Move
or Edit.

5. If the Delete operation is selected, the final step is confirmation of the delete operation on the
issues sel ected.

6. If the Edit operation is selected, the next screen provides alist of the available edit operations
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that can be performed on the issues selected. Some operations may be unavailable, please
check the Bulk Edit section for further details.

7. After selecting the required Edit operation(s), the final step is confirmation of the edit
operation(s) on the selected issues.

8. If the Move operation is selected, the next screens allow atarget project (and issue type if
Enterprise edition) to be selected, with the ability to migrate workflow statuses and update
required fields as necessary. Further details can be found in the Bulk Move section.

9. If the Workflow Transition operation is selected, the next screen shows the available
workflow transitions that can be performed on the issues. The transitions are grouped by
workflow - along with alist of the affected issues for each workflow transition. Once an
operation is selected, the appropriate field screen for that operation is displayed - alowing
any necessary field edits that are required to compl ete the transition. It should be noted that
only those issues associated with the selected transition will be updated. It is only possible to
select one transition per bulk workflow transition operation.

1.4.15.4. Bulk Move

The Bulk Move operation allows multiple issues to be moved at once. It is possible to move a
selection of issues to a new project with the ability to select anew issue typein certain cases. The
issues are selected through the I ssue Navigator as discussed above.

The operation is completed as follows:

Select Projects and/or Issue Types

Select Projects and/or Issue Types for Sub-Tasks

Select status migration mappings for invalid statuses

Select values for required fields and fields with invalid values
Confirm changes to be made and compl ete the operation

Note that steps 3 and 4 will occur once for each different target project and issue type
combination.

abhwbdE

| ssue Selection

The bulk move operation can be performed on both standard issues and sub-task issues. Standard
issues can be moved to another project and issue type, whereas a sub-task can only have its issue
type changed.

It is not possible to select both a sub-task and its parent to bulk move. Thisis so to adhere to the
parent/sub-task relationship (i.e. the sub-task is always located in the same project as the parent
issue). Any sub-tasks of selected parent issues which were also selected will be automatically
discarded from the move.

For example, you have issue B being a sub-task of issue A and you try to bulk move both A and
B simultaneously. You will see a warning message (see below) and will be prompted to select a
target project and issue type for issue A. If you select a new project for A, you will be prompted
to move the sub-task to a new issue type based on issue A's new project. If you don't change the
project for issue A, the sub-task will not be required to be moved.

/M Please note that 2 sub-taskissues were remaoved from the selection and do not appear in
the table helow. You are not allowed bulk move sub-task issues together with their parent
issue. Inthis case, you will anly e asked to move the sub-task if yaou move the parent issue
to a new project.

Bulk Move - Sub-tasks discarded
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Select Projectsand I ssue Types

The first step of the bulk move wizard is to choose what projects and issue types you'll move your
issues to. The target project and issue type will determine whether extra steps will be required to
migrate statuses and fields.

This screen shows all selected issues grouped by their current project and issue type. You can either
select a new project and issue type for each one or choose to move all standard issues to a single
project and issue type. To do this, select the check box with the label Use the above project and
issue type pair for all other combinations and the selected project / issue type will apply. Note that
thiswill not apply to sub-tasks since they cannot be moved to a standard issue type.

JIRA - [¢] Bug
The change will affect 1 issues with issue typeis) Bug in project(s) JIRA.
>  Target Project JIRA w

[~} Target Issue Type Bug ,,,,

[] Use the above praject and issue type pair far all other combinations.
4 Bad: to top

Project B - [¢] Bug

The change will affect 19 issues with issue type(s) Bug in project(s) Project B.
=4} Target Project Project B w
[~ Target Issue Type Bug -

4 Bad:to top

Bulk Move - Project/Issue Type Selection

Select Projectsand Issue Typesfor Sub-Tasks

If you are moving issues with sub-tasks to another project, you'll also need to move the sub-tasks to
the new project. On this screen you can elect to change the issue types of the sub-tasks being moved
if you need to.
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Move Issues: Select Projects and Issue Types for Sub-Tasks

Step 2 of 4

The table below lists the all sub-tasks that needs to be moved to a new project. Please select the
appropriate issue type for each ofthem

Next== | | Cancel |

JIRA - [@] Super Sub Task

The change will affect 1 issues with issue type(s) Super Sub Task in projecti(s)
JIRA.

= Target Project Froject B
w»  Targetlssue Type Super Sub Task

‘i} Badk to top

JIRA - [@] Mega Sub Task

The change will affect 1 issues with issue type(s) Mega Sub Task in project(s)
JIRA.

=5 Target Project Froject B
& Targetlssue Type Mega Sub Task  w

“i} Badk to top

[ Mext == ] [ Cancel ]
Bulk Move - Project/Issue Type Selection for Sub-Tasks

Workflow Status Mapping

As multiple workflows can be active simultaneously within Enterprise Edition, some statuses
associated with the collection of selected issues may not be valid in the target workflow. In this
case, JRA allows the user to specify a mapping from invalid statuses to those available in the the
target workflow.
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Mext == ] [ Cancel ]

Issue Status Affects 1 issue(s) Target Workflow @ jira
Current Status: i Super Open E: Target Status: EDF'E"' v
Next=> | [ Cancel | @& In F'r-:lgresg
g Resolved —
tlassian JIRA™ (Enterprise Edition, Version: 3.4-betal-#102) - Bug/featun i::lHE-:IDEI'IEIj
Contact Administrators
g Closed

Bulk Move - Status Mapping

This step of the wizard will only appear if you have invalid statuses. If you are moving issues to
different projects and issue types at the same time, you will complete this step as well as the next for
each of the different target project and issue type pairs. To help you easily keep track of your
progress, the current context, that is the target project and issue type, is highlighted in the left-hand,
"progress’ pane.
£, B OLIIUUSE UpPEduu
3 Operation Details
JIFA - Bug
Project B - Bug

4 Confirmation
Bulk Move - Target list

Field Updates

In order to adhere to the field configuration scheme associated with the target project and issue type,
it may be necessary to update/populate required fields. For example, if one of the selected issues
does not have a value for a required component and version fields, JIRA prompts the user to enter a
suitable value.

Page 51



JIRA User's Guide

Field Hame Field Value Retain

*Component's: Mew Component 1 F
Mew Component 2
Mew Component 3 s

“Fix Version/s: Unreleased Versions # ]
Mew Version 2
Mew Version 4
Feleased YVersions
Mew Version 1 W

“Affects Version/s: Released Versions | # L
Mew Version 1
Linreleased Versions
Mew Version £
Mew Version 3
Mew Version 4 W

Bulk Move - Field Update

Retain Original Values

It is possible to retain original field values that are valid in the target destination by checking the
Retain checkbox associated with the field. For example, some issues may aready include avalid
custom field value - these values can be retained, while issues that require an update will adopt
the value specified on the field update screen.

e Checked: the original value is retained where possible. The field will not be updated with the
specified new value.
« UnChecked: al fieldswill be updated with the specified new value.

Bulk Move Confirmation

When all move parameters - e.g. target project, status mappings and field updates - have been
specified for all issues, the user is presented with a confirmation screen displaying al changes
that will be made to the issues being moved. The following details are displayed:

| ssue Targets: the target project and issue type

Wor kflow: the target workflow and invalid status mappings

Updated Fields: new valuesfor fields that require updating

Removed Fields: values to be removed in fields that are not valid in the target

The issues will only be moved once the Confirm button is clicked from the confirmation page. If
the operation is exited anytime before this step, no changes will be made to the issues.
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JIRA - [¢] Bug

The change will affect 6 issues with issue type(s) Task, Hew Feature, @ Bug in project(s]

JIRA, neanderthal .

Issue Targets
Target Project JIRA

Target Issue [€] Bug
Type

Updated Fields  New Value

Component’s Mew Component 2, Mew Component 3

Fix Version/s Mew YVersion 4

Affects Version/s | Mew Version 1

1.4.15.5. Bulk Edit

The bulk edit operations available depend on the issues selected and the nature of the field it

changes.

Available Operations

The following table lists out al the possible operations. Please note that all the conditions must be

4 Badk to top

Bulk Move - Confirmation

true for the corresponding operation to be available.

Available Operations

Change Affects Version/s

Change Assign To

Change Comment

Change Component/s

Conditions

Selected issues belong to one project, and that
project has version/s

Thisfield isnot hidden in any field
configurations the selected issues belong to
Current user has 'edit issue' permission for al the
selected issues

Thisfield isnot hidden in any field
configurations the selected issues belong to
Current user has 'assign issue' permission for all
the selected issues

Thisfield isnot hidden in any field
configurations the selected issues belong to
Current user has 'comment issue' permission for
all the selected issues

Selected issues belong to one project, and that
project has component/s

Thisfield isnot hidden in any field
configurations the selected issues belong to
Current user has 'edit issue' permission for al the
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selected issues

Change Due Date » Thisfieldisnot hidden in any field
configurations the selected issues belong to
o Current user has'edit issue' permission for all the
selected issues
o Current user has 'scheduleissue’ permission for
all the selected issues

Change Fix For Version/s »  Selected issues belong to one project, and that
project has version/s
» Thisfieldisnot hidden in any field
configurations the selected issues belong to
e  Current user has 'edit issue' permission for all the
selected issues

Change Issue Type o  Current user has 'edit issue' permission for al the
selected issues
Change Priority » Thisfieldisnot hidden in any field

configurations the selected issues belong to
e  Current user has 'edit issue' permission for all the
selected issues

Change Reporter » Thisfieldisnot hidden in any field
configurations the selected issues belong to
o Current user has'edit issue' permission for all the
selected issues
e Current user has 'modify reporter' permission for
all the selected issues

Change Security Level « Thisfieldisnot hidden in any field

configurations the selected issues belong to

» All the selected projects are assigned the same
issue level security scheme

e Current user has 'edit issue' permission for all the
selected issues

e Current user has 'set issue security' permission
for all the selected issues

Change Custom Fields The 'Change Custom Fields' operation is
available only if:
e aglobal custom field exists OR
« anissuetype custom field exists and the issues
are dl of this specific issue type OR
» aproject custom field exists and the issues are all
of the same project

Unavailable Operations

The fields listed in this section have no operations for bulk editing. This is because there is an
alternative method or it is not logical to perform bulk edit on them.

The following system fields are unavailable for bulk editing:

« Attachments

e Summary

« Description

e Environment

» Project - Please use 'Bulk Move' to move issues between projects

» Resolution - Please use 'Bulk Workflow Transitions' to modify the resolution of issue's

The following custom fields are unavailable for bulk editing:
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e Import Id
e Read Only Text

1.5. Searching and Reporting

1.5.1. Using JIRA's Quick Search

Sometimes you just want to be able to get to the particular issue that you are interested in. Other
times you can't remember what the issue was, but you remember that it was an open issue, assigned
to you. Quick Search can help you.

1.5.1.1. Jump to an Issue

The Quick Search box is located at the top right of your screen. If you type in the key of an issue,
you will jump straight to that issue. For example, if you type in '"ABC-107" (or 'abc-107"), and press
the Enter you will be redirected to the JRA issue 'ABC-107".

zally Jones Filters * Log Out —

Browse Projects  FindIssues Create New Issue Quick Search: Embn

Quick Search

In many cases, you do not even need to type in the full key, but just the numerical part. If you are
currently working on the 'ABC' project, and you type in '123', you will be redirected to 'ABC-123'.

1.5.1.2. Smart Querying

Quick Search also enables you to perform 'smart' searches with minimal typing. For example, to find
all the open bugs in the "'TEST' project, you could simply type 'test open bugs, and Quick Search
would locate them all for you.

Y our search results will be displayed in the | ssue Navigator, where you can view them in avariety of
useful formats (Excel, XML, etc).

The search terms that Quick Search recognises are:

Issues assigned to me

You can use the keyword 'my', as in 'my open bugs'.

Issues in a particular project

To find all issues in a project, type the project name, e.g. 'test’, or the project key, e.g.
‘TST' (or 'tst').

Overdue issues

You can use the keyword 'overdue' to search for issues that were due before today.
Issues with a particular Created, Updated, or Due Date

Y ou can find issues with certain dates. Y ou can use the prefix created:, updated:, or due:. For
the date range, you can use today, tomorrow, yesterday, a single date range (eg '-1w'"), or two
date ranges (eg. -1w,1w"). Note that date ranges cannot spacesin them. Valid date/time
abbreviations are: 'w' (week), 'd' (day), 'h' (hour), 'm' (minute).

Some examples:

‘created:today"

‘created:yesterday’

‘updated:-1w' — issues updated in the last week

‘due: 1w’ — issues due in the next week.

'due:-1d,1w' — all issues due from yesterday to next week.

‘created:-1w,-30m' — all issues created from one week ago, to 30 minutes ago.
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» 'created:-1d updated:-4h' — all issues created in the last day, updated in the last 4 hours.
Issues with a particular Status

You can use the name of any status in your search, e.g. 'open’, ‘closed'.

Issues with a particular Resolution

You can use a resolution name to search for issues with a particular resolution, e.g.
type 'duplicate’ to search for all issues that have a resolution of "Duplicate”. You can
also use the keyword 'unresolved' to find all issues that do not yet have a resolution.
Issues with a particular Priority

You can type a priority name to search for issues with a particular priority, e.g.
'blocker".

Issues of a particular Issue Type

You can use the type of an issue in the search. Examples include bug, task. Note
that you can also include plurals, such as bugs.

Issues with a particular Version

Y ou can use the prefix "v:" to search for issues with a particular version(s). Note that there
can be no spaces between "v:" and the version name. "v:3.0" will match against the following
versions (for example):

« 30

o 3.0enterprise

« 3.0standard

but will not match against the following versions (for example):
« 301

- 3004

That is, it will match against any version that contains the string you specify followed
immediately by a space, but not against versions that do not contain a space immediately after
the string you specify.

Issues with a particular Fix For Version

You can use the prefix "ff:" to search for issues with a particular fix for version(s).
The search mechanism is the same as the quick search for Issues with a particular
Version.

Issues with a particular Component

You can use the prefix "c:" to search for issues with a particular component(s). This
allows you to search across multiple components. "c:security” will search for all
issues with a component that contains the word "security”. Note that there can be no
spaces between "c:" and the component name.

In Mozilla-based browsers, try creating a bookmark with URL
http://jira.atlassian. com secure/ Qui ckSearch. jspa?searchStri ng=% (substituting in your JRA URL)
and keyword 'j'. Now typing ‘j my open bugs' in the browser URL bar will search JRA for your open bugs.

1.5.1.3. Free-text searching

Y ou can search for any word within the issue(s) you are looking for, provided the word isin one
of the following fields:

e SUmMmMary
o Description
e Comments

Note that, unlike the keywords listed under 'Smart Querying' above, free-text search works in
both the Quick Search box and the Issue Filter Text Search box.
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Note that you can combine free-text and keywords together. For example, 'my closed tst tasks, ‘open test bugs pear', 'closed test bugs' are

all valid search queries.

1.5.2. Using the I ssue Navigator

The Issue Navigator displays the search results from an issue filter or from a Quick Search.

1.5.2.1. Viewing and exporting sear ch results

The search results are presented in a number of different formats (called 'views). To change views,
simply select one of the links under Current View:

Issue Navigator
Displaying issues 1103 of 3 matching issues.

Current View:

Browser [ Current Fields | Frintable | Full Contenty | BML | BSS ( lzsues | Comments ) | Word | Excel ¢ Al fislds | Current fislds )

summary

&

Change colour of strawherries to red

I=
o
bl
]

Change colour of banana to yellow

I=
o
b
=

B @) [E) 7
I

Change colour of apple to green

JIRA Issue Navigator view selector

The different views are:

Browser (Current Fields)

Browser (Printable)

Browser (Full Content)

XML

RSS (Issues)

The default view. Displays 50 (or your preferred
number of) issues per page, with one row of
data per issue. This view is useful when creating
and viewing filters.

All search results on one page, with one row of
data per issue.

All search results on one page. Includes
Description, Comments and all other issue
data, not just the issue fields that are currently
configured in your Issue Navigator.

An RSS 0.9.2 feed of issue data, suitable for
displaying in an RSS aggregator (reader). To
build the request for your RSS feed, simply use
the URL that is generated when you click the
'XML' view link. Note that the tempMax
parameter can be used to control the maximum
number of issues returned in your RSS feed,
e.g. sample RSS feed of the latest 15 issues
reported on jira.atlassian.com.

An RSS 2.0 feed of issue data, suitable for
displaying in an RSS aggregator (reader). To
build the request for your RSS feed, simply use
the URL that is generated when you click the
'RSS (Issues)' view link. NOTE: If you are
getting an empty RSS feed, make sure you have

Assignes Reporter Pr Status Res

Mans Manager Sally Jones i EE‘ Open UNRESOLY
Sally Janes fany Manager iy E:E" Open UMRESOLW
Sally Janes fany Manager i E:a Open UMRESOLW
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logged in to JIRA — see 'Accessing protected
data’' (below).

RSS (Comments) An RSS 2.0 feed of comments on the issues,
suitable for displaying in an RSS aggregator
(reader). To build the request for your RSS feed,
simply use the URL that is generated when you
click the 'RSS (Comments)' view link. HINT: To
only receive current comments, use the
Updated, Updated After and Updated Before
fields in the 'Dates and Times' section of the
search form. E.g. to only receive comments
created in the last week, type - 1w in the From
field.

Word An MS Word document. Includes Description,
Comments and all other issue data, not just the
issue fields that are currently configured in your
Issue Navigator. Can be saved and/or edited.

Excel (All fields) An MS Excel spreadsheet. Includes Description
and all other issue data (excluding comments).
Can be saved, or edited to produce graphs and
charts; also useful for basic reporting and
statistics.

Excel (Current fields) An MS Excel spreadsheet containing the issue
fields that are currently configured in your Issue
Navigator. Can be saved, or edited to produce
graphs and charts; also useful for basic
reporting and statistics.

Charts* *Only available if your JIRA administrator has
installed the Charting plugin.
A graphical summary of the search results. Can
be saved as a dashboard portlet as follows: click
‘Charts' to display a highlighted box; click
'‘Configure’ to choose what type of Charting
Portlet you prefer; then click 'Save' to add the
chart to your dashboard. Note that this will also
create a saved filter.

The Issue Navigator only displays one set of search results at any one time, even if you have multiple browser windows open.
However, you can easily save your searches (see 'issuefilters’), then display them as needed.

Accessing protected data

When accessing data generated from JIRA, you may find that access to some resources requires
user authentication (i.e. requires you to login). There are four options for this:

1. To enable access to data without logging in, your JIRA administrator may specify the
‘Browse' permission for Anyone.

2. You can provide the parameters os_username and os_password in the request URL (e.g.
http://jira.atlassian.com/browse/TST-170s_username=tester& os_password=tstpassword). The
problem with this method is that it transmits your username and password across the wire in
clear text, which may not be an option for some users.

3. You can provide the request parameter os_authType=basic (e.g.
http://mycompany.com/anypage?os_authType=basic). Thiswill force the server to issue a
challenge for user credentials (i.e. alogin prompt) viathe basic http authentication protocol.
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If you are running over SSL, you still need to specify the os_authType=basic parameter if you
require the user to authenticate.

1.5.2.2. Re-ordering the sear ch results

When viewing search results in the Issue Navigator, it is possible to re-order the issues by clicking
on the column header*. For example, if you click the 'Reporter' column header, the Issue Navigator
will re-display the issues in ascending order of reporter's name. If you click the 'Reporter' column
header a second time, the Issue Navigator will re-display the issues in descending order of reporter's
name.

*With some exceptions, e.g. the 'Images column and the sub-task aggregate columns (i.e. all
columns beginning with '#) are non-orderable.
1.5.2.3. Viewing individual issues

When an issue from a search result set is selected and displayed, a mini-navigator is shown at the
right of the issue'stitle bar:

ABC

** Change colour of strawberries to red
Cregted: 17/How/06 02:50 Phd  Updated: 17/Mow D06 0250 Phd

<3 Return to search

Izzue 1 of 3 issuels)
| ABC-2 | Mext »>

navigating individual issues

This mini-navigator displays the current issue's position within the result set. It also provides a link
to the next and previous issue in the result set, along with a link to return to the search results. You
can navigate through the search results by using the shortcut keys [ ALT] +P (Previous) and
[ ALT] +N (Next).

1.5.2.4. Customising your Issue Navigator columns

To choose which columns (i.e. issue fields) to display in your Issue Navigator, click ‘Configure your
Issue Navigator' at the right of the screen (above the search results). The following will be displayed:
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Issue Navigator Columns

The table below shows issue fields in order of appearance in your |s5ue Mavigator.
Mote: Mot all the fields belows are shown in Issue Mavigator for each issue (eq custom fields which are only per-project).

O Add News Column: [iiendor Delivery Date |  Add |

Re-order Columns
The table below containg sample data to show you an example of what vour [ssue Mavigator will look like using the selected
columns.

Use & and B to rearrange the column order, and [0 to remove a column from your list,

T Key Summary Assignee  Reporter Pr Status Res Created Updated Due

T D QTP TP CTUD T GITD TD QDD ST @D

GL330 fails due
@ TET-529 to unknown Unazsigned | Ken Sylvestre it E‘ Open UMNRESOLWVED |0S/Mowi03  |0SiMovi03
transaction

This is a test .
@ TET-528 Bug Urassigned | James Patterson o Open UMRESOLVED |0SiMow/03 | DSiMowi3
@ TaT-827 TEST Unassigned | Duncan krebs it E‘ Open | UMRESOLWED | 0S/Mowm3 | 0S/Mowi03
@ TST-G26 Froduct Failure | Unassigned | Erant Burkey o :p Open | UMRESOLVED | O4/Mowi3 | 04Mowi03

Configure Navigator Columns

e Tomove acolumn left or right, click on the left-arrow or right-arrow icon that appears under
the column's heading.

e Toremove the column from the list, click the bin icon which appears under the column's
heading.

e Toaddacolumn to thelist, select the issue field name from the drop-down box titled ‘Add
New Column' and click the'Add' button. The column will appear as the right-most column in
thelist. Y ou can then position the column where desired using the arrow icons.

In JRA Enterprise version it is also possible to configure filter-specific column order for saved filters.

1.5.2.5. Customising your |ssue Navigator rows

To choose how many rows (i.e. issues) to display on each page of your Issue Navigator:

1. Click your user name at the top-right of the page to open your User Profile.

2. Click 'Edit Preferences, under ‘Operations' in the left-hand column of the screen.

3. Enter your preferred 'Number of Issues displayed per Issue Navigator page'. (The default is
50.)

4. Click the'Update' button.

1.5.3. Searching for Issues

JRA provides a powerful issue search facility. You can search for issues across projects,
versions and components using a range of search criteria. If you need to find issues based on
time-tracking details, then the standard search interface also allows you to search against the
work logged on issues. JRA also makes custom fields available as search criteria, allowing you
to refine your searches even further.

You can also save your search as an issue filter in JIRA, allowing you to recall the same search
and run it again or even share it with other users. Read more about issuefilters.
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1.5.3.1. Searching for issues

1. Onthe top navigation bar, click on the 'Find Issues tab. Thiswill display information on the
issue filter or search you currently have selected, if any, on the left hand side of the page. If you
have an issue filter or search currently selected, the results will be displayed in the 'l ssue
Navigator' on the right hand side of the page. Otherwise, no results will be shown.

2. f you currently have an issue filter or search selected and wish to run anew search, click the
'‘New' link on the top |eft hand side of the page. The search form will display on the left-hand
side of the screen.

Home  Browse Project gl ligsits

Filter: View Manage

You do not currently have a search or filter selected.

(== view & Hide | [ View == |

Project: ”
Hearing Aid 3
Internet Banking =
Lehman
Montana W

Issue Type:

=tandard Issue Types

[e] Bug

Mew Feature =

Task

J;hl [l T 1R T i Wl i o

|

¥ Text Search

Query: @

Query Fields: Summary Description
[l comments  [] Ervironment

¥ |ssue Attributes

Reporter. | Any User v
Issue Query interface

Several of the form items have contextual help available, denoted by the
>

Context help
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icon.

3. Type your search term(s) into the 'Query' box (see Query Syntax for help with this), and/or
select other criteria from the drop-down boxes and check-boxes. The drop-down boxes and
check-boxes allow you to narrow your search, be it to issuesin a certain project, only issues
that are marked as 'stoppers, only issues marked as ‘enhancements, only issues reported by or
assigned to a particular person, and so on.

For example, to find issues reported by a particular person, select 'Specify User' in the
'Reporter’ field. In the field that appears beneath, type afew letters of the person's name (first
name or surname) to display a drop-down list:

mary o
Mary Manager - mmanager@mycompany.com (marym)

Mary Smith - msmith@mycompany.com (msmith)

showing 2 of 2 maiching users
Drop-down list of matching usernames

Please note, if the user dropdown does not display, your administrator may have disabled the
'User Picker Auto-complete' feature for your JIRA instance.

4. Click the"View" button to perform the search and keep the search form visible; or click the
"View & Hide" button to perform the search and hide the search form.

While you are interacting with JRA, your current search will be remembered, along with whether the search you are using is new, a
saved search, or amodification of a saved search.

Sear ching particular projectsor issuetypes

When using the search form, your selected Project(s) and Issue Type(s) determine what other
fields are shown in the search form and what options you can see for these fields. For example,
the 'Version' and 'Component’ fields will only be available when searching for a single project,
and will have different options for each project. When you change the project(s) or issue type(s),
you may need to refresh the search filter in order to get the most up-to-date versions, components
and custom fields. If a refresh is needed, a blue box will appear, containing a link for you to
click.

Iﬂ Mewly selected projects or issue
types may have different versions,
components or custom fields. Click
here to refresh the search menu.

Refresh Search Criteria

If you search on a single project, JJIRA will remember that as your selected project and will default to that project on the "Browse
Project” and "Create I ssue" screens.

Sear ching custom fields

Y our administrator may have created custom fields for your JRA system. Custom fields can be
searched, but note that they will only appear in the search form on the left when appropriate. That
is:
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« Custom fields that relate to a particular project will only appear in the search form after you
choose that project.

« Custom fields that relate to a particular issue type will only appear in the search form after you
choose that issue type.

Using the'Work Ratio' section

The search form contains a 'Work Ratio' section, enabling you to search JIRA issues based on
time-tracking details.

The 'Work Ratio' search is based on the Actual work logged against an issue versus the original
Estimated work duration.

* Work Ratio Percentage = (Actual / Estimated Work) x 100

You can enter a minimum, maximum or percentage range; the search will respectively return all
issues above, below or within the specified percentage range.

Actual vs Estimated Work Ratio

%Limits: Min [ Max [

Enter a minimum, maximum or range limit

<< View & Hide View ==
Work Ratio

1.5.4. Saving Searches (‘IssueFilters)

The utility of JRA's powerful issue search functionality is further enhanced by the ability to save a
search for use at alater time. A saved searchis called an issuefilter.

With an issuefilter you can:

« display the search results in the Issue Navigator, where you can view and export them in various
formats (RSS, Excdl, etc)

display the search resultsin areport format

display the search results in a dashboard portlet

share the search with colleagues (see below)

add another user's shared filter as a favourite (see below)

have the search results emailed to you according to your preferred schedule

1.5.4.1. Managing your IssueFilters

The Manage Filters page alows you to view and configure filters that you have created, as well as
work with filters that other users have shared with you.

1. On the top navigation bar, click the 'Filters dropdown and select ‘Manage Filters from the list.
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Austin Fowers Fiterz - Log Out é a

N Allizzues

Bugs Filtter
Critical and blockers

Improvements

Manage Fitters

Filters Dropdown

2. The Manage Filters page will display. From this page, you can:

Create a new search to be saved as afilter.
Add afilter as afavourite.
Share afilter that you have created with other users.

Search for filters that has been created by you or shared with you by other users.
Update an existing filter's details or edit afilter's search criteria, for afilter that you have

created.

Click the above links for further details on each function.

Filter:

View HNew

Manage Filters

You do not currently have a search or filter
selected.

Filters are issue searches that have been saved for re-use. This page allows you to manage all filters created by you, as well as view
U Create new search filters shared with you by others.

Filters: My Popular Search

Name Issues Author Shared With Subscriptions Operations

{7 Critical Issues § |admin @ Project: DrEvil Mone -

Critical lssues (admin) ] Subscribe
@ Project: Brush Teeth

.7 Hiah Priority Issues 66 |Austin l; Shared with all users. |Mone- Edit | Delete | Columns
Powers Subscribe
{austin}

.7 lssues assigned to me recently 8 |Austin i Private Filter Mone - Edit | Delete | Columns
FPowers Subscribe
(austin}

¢ Low Priority Issues 90 |Austin '] 3 shares [show Mone - Edit | Delete | Columns
Fowers Subscribe
(austin)

.7 Medium Priority Issues 96 |Austin l; Shared with all users. Mone- Edit | Delete | Columns
Powers Subscribe
(austin)

Manage Filters

1.5.4.2. Saving a search to an I'ssue Filter
1. Refine and run your search as described in 'Searching for Issues.
2. Click the'Saveit as afilter' link at the top of the search form.

Home  Browse Project gEliisaits

Filter: View Hew Manage

You are currently using a new, unsaved search.
U Save it as afilter

Saveit asafilter link
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3. The'Save Current Filter' page will display. Provide a name for the new issue filter and optionally
enter a short description.

Save Current Filter @
Save the current filter with a given name and description.

Ifyou're unsure as to what the current filter is, you can view its summary in the left hand navigation.

“Name: |High Priority Production Issues

Description: | 4l issues with priority = 3 in "Production’”.

Favourite:

Shares: @ Motshared.

Add Shares: | prgject  w | » | Helpdesk ~ | b |Administrators v | [ Add
Share with all users in the project role "Administrators’ for project ‘Helpdesk'
Save | | Cancel

Save Current Filter

4. Your new filter will be added as afavourite filter by default upon creation. If you do not wish
thisfilter to be added as afavourite, deselect the star icon. Y ou can add the filter as afavourite
after it has been created. Read more about adding an existing filter as a Favourite.

5. Thesharing of your new filter is defaulted, depending on your sharing preference in your user
profile. If you have not specified a persona preference, then the global default for sharing will
apply (i.e. 'Private’, unless changed by your JJRA Administrator under 'User Defaults' in the
Administration menu). If you wish to change the sharing of your filter, refer to the instructions
on sharing filters below.

Please note, you need the 'Create Shared Object' global permission to be able to share your filter. If you cannot see any issue sharing
functionality, contact your JJRA Administrator to have this permission added to your profile.

1.5.4.3. Adding an Issue Filter asa Favourite

Issue filters that you created or that have been shared by other people can be added as a favourite
filter. This means that the filter will appear in the 'Filters dropdown in the top menu, as well as,
display in the 'Favourite Filters' portlet on your dashboard (if you have the portlet added to your
dashboard).

Follow the steps below to add an existing shared filter as a favourite:
1. On the top navigation bar, click the 'Filters dropdown and select ‘Manage Filters from the list.

Au=tin Powers Filters = Log Out r.é 'ﬂ

5 All izzues

Bugs= Filtter
Critical and blocker=

Improvements

Manage Filters
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Filters Dropdown
2. Locatethefilter you wish to add as afavourite. If you created the filter, it will be listed under
the 'My' tab, otherwise you can search for filters shared by other users viathe 'Search'’ tab.

3. Click the star icon next to the filter name to select it as afavourite.

Manage Filters

Filters are issue searches that have been saved for re-use. This page allows you to manage all filters created by you, as well as
view filters shared with you by others.

Filters: Favourite Popular Search

Name Issues | Shared With Subscriptions Operations
.7| High Priority Production |ssues bl i Shared with all Mane - Edit | Delete | Columns
All issues with pricgity = 3 in "Production’. users. Subscribe
..7| High Severity Production Issues 10 i Shared with all Mane - Edit | Delete | Columns
High Severity Production lssues users. Subscribe
7| Low Priority Production Issues bl i Shared with all Mane - Edit | Delete | Columns
Low Priority Production |ssues users. Subscribe
7| Low Severity Production Issues 10 i Shared with all Mane - Edit | Delete | Columns
Low Severity Production Issues users. Subscribe
il Medium Priority Production Issues 10 i Shared with all Mone - Edit | Delete | Columns
Medium Priority Production Issues users. Subscribe
1| Medium Severity Production Issues 10 i Shared with all Mone - Edit | Delete | Columns
Medium Severity Production lssues users. Subscribe
7| Miscellaneous [ssuaes 10 i Shared with all Mone - Edit | Delete | Columns
| | Miscellanecus Issues users. Subscribe

Selecting a Filter as a Favourite

1.5.4.4. Sharing an existing | ssue Filter

Issue filters that you have created can be shared with other users via user groups, projects and
project roles. Issue filters can also be shared globally.
Follow the steps below to share an existing issue filter:

1. Onthetop navigation bar, click the 'Filters dropdown and select 'Manage Filters from the
list.

Au=tin Powers Fiters + Log Out r.é 'ﬂ'

5 Allizzussz

Bugs Filter
Critical and blockers

Improvements

Manage Fitterz

Filters Dropdown
2. Locatethefilter you wish to share under the 'My' tab, and click the 'Edit’ link in the
‘Operations column.

3. Sdect the group, project or project role that you want to share the filter with, or shareit with
all users, if you wish. Click the'Add' link to add the share. Y ou can add further share
permissionsif you wish.
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Save Current Filter @

Save the current filter with a given name and description.

If you're unsure as to what the current filter is, you can view its summary in the left hand navigation.
“Mame: |Critical Issues

Description: ||55yes with a severity rating of 1, ordered by creation date.

Favourite:
Shares: @ Notshared. B
‘ Add Shares: | project v | b |Helpdesk w | b |Administrators  + | [ Add ‘
[ Sremvithellusensinihe pojec ole Asminisraton fororcjec Helpsest.
Sharing afilter

4. Click 'Save' to save your changes.

The ability to share filters is only available for the Professional and Enterprise editions of JRA. If you are using the Professiona or
Enterprise edition of JIRA and the filter sharing functions described above are not available to you, you probably do not have the '‘Create
Shared Object' global permission assigned to you. Please contact your JJRA administrator to obtain this permission.

1.5.4.5. Finding an existing I ssue Filter

Issue filters that you have created or have been shared by other users can be found via the issue filter
search function of the 'Manage Filters page. If the filter has been added as a favourite by many
users, you also may be able locate it on the 'Popular’ tab of the 'Manage Filters' page. This tab lists
the top twenty most popular filters, counted by the number of users that have selected the filter as a

favourite.

Follow the steps below to search for an existing issue filter:
1. Onthetop navigation bar, click the 'Filters dropdown and select 'Manage Filters from the list.

Austin Powers Fitters « Log Out r.é ﬂ

Allizzusz

Bugs Filter
Critical and blockers

Improvements

Manage Fitters

Filters Dropdown

2. Click the 'Search' tab. The issue filter Search will display. Enter your search criteriaand click
'Search'’ to run the search.
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Manage Filters

Filters are issue searches that have been saved for re-use. This page allows you to manage all filters created by you, as well as
view filters shared with you by others.

Filters: Favourite My Popular
Search: [|gw Author: i
Searches in the filter's name or desoription. Start typing to get a list of possible matches.

Shared With: | anyone

& Issues | Author Shared With Subscriptions Popularity
7 Low Priority Production ISsues 5  |Userd- ll Shared with all Mone - 0
Low Priority Production |ssues dey users. Subscribe
(userd-
dev)
7 Low Severity Production |Ssues 10 Userd- ll Shared with all Mone - 0
Low Severity Production Issues dey users. Subscribe
(userd-
dev)

Searching for aFilter
3. Your search results will be displayed on the same page. Click the name of any issuefilter to
run it and select it as your current filter. Y ou can also sort the search results by any of the
columns, by clicking the column headers.

1.5.4.6. Updating an existing I ssue Filter's details

You can always update the details, i.e. Name, Description, Sharing, Favourite, of an existing
Issue Filter after its creation. Please note that you can only update the details of Issue Filters
which you have created.

Follow the steps below to update the details of one of your existing issue filters:

1. On the top navigation bar, click the 'Filters dropdown and select ‘Manage Filters from the
list.

Austin Fowers Fiterz - Log Out

5 Allizzues

Bugs Filtter
Critical and blockers

Improvements

Manage Fitters

Filters Dropdown
2. Click the'My' tab. Thistab displays all the filters that have been created by you.
3. Locate the filter you wish to update, and click the 'Edit’ link in the 'Operations’ column.

4. The'Save Current Filter' page will display. Update the filter details as required. If you wish to
change the sharing or favourite settings for the filter, refer to the relevant instructions above.

Page 68



JIRA User's Guide

Save Current Filter @

Save the current filter with a given name and description.

If you're unsure as to what the current filter is, you can view its summary in the left hand navigation.

“Mame: |High Priority Production Issues

Description: | Al issues with priority = 2 in ‘Production’

Favourite:
Shares: & MNotshared.

Add Shares: | project v | b |Helpdesk w | b |Administrators  + | [ Add

Share with all users in the project role ‘Administrators’ for project ‘Helpdesk'.

Save Current Filter
5. Click the 'Save' button to save your changes.

The ability to share and add a filter as a favourite is only available for the Professional and Enterprise editions of JRA. If you are using
the Professional or Enterprise edition of JRA and the filter sharing functions described above are not available to you, you probably do
not have the 'Create Shared Object' global permission assigned to you. Please contact your JIRA administrator to obtain this permission.

1.5.4.7. Editing/Cloning an existing | ssue Filter

The search criteria of an existing issue filter can always be changed after creation by editing the
issue filter. You can also clone an existing issue filter viathe edit function.

Issue filters that have been created by you or shared with you by other users can be edited and/or
cloned.

Follow the steps below to edit and/or clone an existing issue filter:
1. Onthetop navigation bar, click the 'Filters' dropdown and select 'Manage Filters from the list.

Austin Powers Fitters « Log Out r.é ﬂ

5 Allizzusz

Bugs Filter
Critical and blockers

Improvements

Manage Fitters

Filters Dropdown

2. Atthetop of the search form, click ‘Manage'.

3. Locatethefilter you wish to edit/clone, and click the name of the issuefilter to run it and select it
asyour current filter.

4. Click the'Edit' link at the top of the left hand menu. The left hand menu will refresh and the
search criteria of the filter will display.

5. If you wish to clone the issue filter without modifying the search criteria, click the 'Create new
filter from current’ link. The 'Save Current Filter' screen will display and you can save the filter
as described above.
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6. If you wish to change the search criteria, update the search terms as desired and click the
"View' button to run the filter. The search results will display in the Issue Navigator on the

right hand side of the page.
7. 1f you wish to save the modified search, click 'View & Hide' button. The filter operations will

be displayed on the right hand side of the page, as follows:

* If thefilter was created by you, you can choose to overwrite the filter with the modified
search criteria by clicking the 'Save' link, or you can save the search as a new issue filter

by clicking the 'Save as new filter' link.
Operations

O Edit current filter details

U Save

O Save as new filter

O Reload ariginal filter

O Subscriptions for current filter

Saving aModified Search

* If thefilter was not created by you (i.e. shared by another user), you will only have the
option to save the search as a new issue filter by clicking the 'Create new filter from

current' link.

Filter: Edit Hew Manage 0O

Name:;
Buags Filter

Description:
All bugs filter

Filter modified since loading
O Create new filter from current

Summary

O Project: monkey
O Issue Type: Bug
O Sorted by: Key descending

Copying aModified Search

1.5.4.8. Defining filter-specific I ssue Navigator Column Order

In JRA Enterprise edition it is possible to add an Issue Navigator Column Order to a saved filter.
The results of afilter are displayed using the saved column order, if the filter has one. Otherwise
the results are shown using the user's personal column order or the system defaullt.

To display your configured column order in a filter subscription, you must select 'HTML' for the 'Outgoing email format' in your
User Profile. If you are receiving text emails from JIRA, you will not be able to see your configured column order.

Adding a Column Order
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To add a column layout to a saved filter,
1. Onthetop navigation bar, click the 'Filters dropdown and select 'Manage Filters from the list.

Austin Powers Fiters - Log Out .;., 'ﬂ'

Allizzusz

Bugs Filter
Critical and blockers

Improvements

Manage Fitters

Filters Dropdown

2. Locatethefilter you wish to share under the 'My' tab, and click the 'Columns' link in the
'Operations’ column.

3. Configure the column order as desired. Y ou can configure the column order the same way you
would configure your personal Issue Navigator column order.

Removing Column Order

To remove afilter's saved column layout,
1. Onthetop navigation bar, click the 'Filters' dropdown and select 'Manage Filters from the list.

Austin Powers Fiters - Log Out .;., 'ﬂ'

Allizzusz

Bugs Filter
Critical and blockers

Improvements

Manage Fitters

Filters Dropdown
2. Locatethefilter you wish to share under the 'My' tab, and click the 'Columns' link in the
'‘Operations’ column.

3. Click the 'Remove Filter's Column Order' link. The default column order will be restored.
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Issue Navigator Columns @

The table below shows issue fields in order of appearance in |1ssue MNavigatar for filter High Priority Production Issues.
Mote: Mot all the fields helow are shown in Issue Navigator for each issue (eg customn fields which are only per-project and/or per-
issue type).

O Remove Filter's Column Order

O Add New Column: Select column LS

Re-order Columns
The table below contains sample data to show you an example of what your Issue Mavigator will look like using the selected columns.
Use ¢' and ¢> to rearrange the column order, and [ to remove a column from your list.

T Key Summary Assignee Reporter Pr Res Status

e dm CRmiLY QUD QTP ¢TI TP | @@

@ MICY-1 i have bananas Administrator | User 4-dev | ff UMRESOLVED r,‘ﬁ] Crpen
@ MKCY-2 i also have bananas Administrator | User 4-dev | ff UNRESOLVED r,‘ﬁ] Open
@ ) we have bananas too Administrator | User 4-dev | ff UNRESOLVED r,'é Open
@ MK -4 everyone have some bananas Administrator | User 4-dev | fF UNRESOLWED ﬂé Cpen
@ ME-E i don't like bananas Administrator | User 4-dev | ff UNRESOLVED r;é Open

Changing Column Order

Overriding Column Order

If afilter has a saved column order, the results will be presented using that column order when
the filter is run. Y ou can, however, choose to use your own column order (or the system default
column order, if you do not have a personal one configured) to view the results. To do this, click
the 'Use your default Column Order’ link on the right of the Issue Navigator search results screen:

To go back to using the filter's own column order, select the 'Use filter's Column Order’ link.

1.5.4.9. Additional Resour ces

» Creating SLA issuefilterstutorial video — Watch this short tutorial video to see how to
create an issue filter to support an SLA (service level agreement). Please note the JJRA
version and JIRA edition of the tutorial video before watching.

1.5.5. Receiving Sear ch Resultsvia Email

JRA enables you to subscribe to an issue filter (a saved search). JJRA will then run the search
according to your specified schedule, and will email the resultsto you.

You can specify when and how often you would like to receive the search results, e.g. 'Every
hour between 9.00AM-5.00PM, Monday-Friday', or 'The last Friday of every month at 7.00AM".

Emails can only be sent if your administrator has configured an SMTP mail server.

1.5.5.1. Subscribing to an I'ssue Filter
1. On thetop navigation bar, click on the 'Find | ssues' tab.
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2.
3.

5.

7.

At the top of the search form, at the left of the screen, click 'M anage'.

A list of available filters will be displayed:

Manage Filters

These are the currently saved filters you have. You can view or delete them from here.

Your Filters Issues Sharing Subscription Operations

All lssues 4025 i Frivate Mone - Subscribe View | Edit| Delete | Share | Add Column Qrder
Custom Field Mot Resolved 24 i Frivate Maone - Subscribe View | Edit | Delete | Share | Edit Column Order
QOpen most recent 4058 i Frivate Mone - Subscribe View | Edit| Delete | Share | Add Column Qrder
Participated by me 306 i Private Mane - Subscribe View | Edit | Delete | Share | Add Column Order

lssuss you've participated in —

Requires response
lzzues that reguirss = response from 10
the support team {last commented —_—
by 3 use & unresolved)

l:Graup:jira-develapers 1 subscriptions - View | View | Edit| Delete | Share | Edit Column Order

Viewable Filters Issues | Sharing Subscription Author
Allissues created after new issue types 289 llGr-:uup:atlassian Mone - Subscribe | Scoft Farquhar

My Open Issues ol Jone - © ; anBro
The list of issues | have reported which are still cpen. = i £z U
Open Developer Queries 21 l:Gr-Jup:atlassian Maone - Subscribe | Jonathan Molen

Maote that you can only se= your own subsoriptions for viewsble filters
Issue filters (from jira.atlassian.com)

Locate the filter you are interested in and click on its'Subscribe' link. The 'Filter Subscription’
form will be displayed:

Filter Subscription

Recipients: | Personal Subscription  w

Erail zero results:  [7]
Email thiz filtter, ewen if there are no issues found.

Schedule: @ pajy O Days perwieesk ) Days per Month ) Advanced

Interval: | once per day W

at |1 % | o |00 s am  w

Mote:The cument server time is 300%007 02:15 Ph - BEastemn Standard Time (Mew South WiiEles)

[ Subscribe ][ Cancel ]

Subscribing to an issue filter
In the 'Recipients box, either choose 'Personal Subscription’ (if you only wish to subscribe
yourself), or select agroup of recipients from the drop-down list. Note that you cannot select a
group unless your JIRA administrator has granted you the 'Manage Group Filter Subscriptions
global permission.

Select 'Email zero results if you would like the email to always be sent, even if there are no
search results at that time.

Select one of the following types of schedule:

» 'Daily' — choose thisif you want to receive one or more emails every day.
» 'Daysper Week' — choose thisif you want to receive one or more emails on particular days
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of every week.

* 'Daysper Month' — choose thisif you want to receive an email on a particular day of
every month.

» 'Advanced’ — see Advanced scheduling (‘cron’) below.

8. Click the 'Subscribe' button.

9. You will now be shown a subscription summary page. If you wish, you can click 'Run now'
to test your subscription.

1.5.5.2. Advanced scheduling (‘cron’)

You can use a 'Cron Expression' to specify a custom schedule to suit your particular
reguirements.

Cron expressions consist of the following fields, separated by spaces:

Field Allowed values Allowed special characters
Second 0-59 - *
Minute 0-59 - *
Hour 0-23 - x
Day-of-month 1-31 ,-*/?2LWC
Month 1-12 or JAN-DEC - x
Day-of-week 1-7 or SUN-SAT ,-¥I?LCH#
Year (optional) 1970-2099 - x

The specia characters operate as follows:
Special character Usage

, Specifies a list of values. For example, in the
Day-of-week field, 'MON,WED,FRI' means
‘every Monday, Wednesday, and Friday'.

- Specifies a range of values. For example, in the
Day-of-week field, 'MON-FRI' means ‘'every
Monday, Tuesday, Wednesday, Thursday and
Friday'.

* Specifies all possible values. For example, in the
Hour field, *' means 'every hour of the day'.

/ Specifies increments to the given value. For
example, in the Minute field, '0/15' means 'every
15 minutes during the hour, starting at minute
zero'.

? Specifies no particular value. This is useful when
you need to specify a value for one of the two
fields Day-of-month or Day-of-week, but not
the other.

L Specifies the last possible value; this has
different meanings depending on context. In the
Day-of-week field, 'L' on its own means 'the last
day of every week' (i.e. 'every Saturday'), or if
used after another value, means 'the last xxx
day of the month' (e.g. 'SATL' and '7L' both
mean 'the last Saturday of the month). In the
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Day-of-month field, ‘L' on its own means 'the
last day of the month', or 'LW' means 'the last
weekday of the month'.

W Specifies the weekday (Monday-Friday) nearest
the given day of the month. For example, '1W'
means 'the nearest weekday to the 1st of the
month' (note that if the 1st is a Saturday, the
email will be sent on the nearest weekday within
the same month, i.e. on Monday 3rd). 'W' can
only be used when the day-of-month is a single
day, not a range or list of days.

# Specifies the nth occurrence of a given day of
the week. For example, 'TUES#2' (or '3#2)
means 'the second Tuesday of the month'.

Here are some sample cron expressions:

0158727 **

Every day at 8.15 pm.

0158**?

Every day at 8.15 am.

0*14**7?

Every minute starting at 2.00 pm and ending at 2:59 pm, every day.
00/514**?

Every 5 minutes starting at 2.00 pm and ending at 2:55 pm, every day.
00/514,18**?

Every 5 minutes starting at 2.00 pm and ending at 2:55 pm, AND every 5 minutes
starting at 6.00 pm and ending at 6:55 pm, every day.

00-514**?

Every minute starting at 2.00 pm and ending at 2:05 pm, every day.
010,44 14 ? 3 WED

2:10 pm and 2:44 pm every Wednesday in the month of March.

0158 ? * MON-FRI

8:15 am every Monday, Tuesday, Wednesday, Thursday and Friday.
015815*?

8:15 am on the 15th day of every month.

0158L*?

8:15 am on the last day of every month.

0158LW*?

8:15 am on the last weekday of every month.

01587?*6L

8:15 am on the last Friday of every month.

01587 *6#2

8:15 am on the second Friday of every month.

0158 ? * 6#2 2007-2009

8:15 am on the second Friday of every month during the years 2007, 2008 and 2009.

Note: cron expressions are not case-sensitive.

1.5.6. Search Query Syntax

This page provides information on how to perform advanced searches. (Note that this page does not
apply to Quick Search.)

JRA uses Lucene for text indexing. Lucene provides a rich query language; thanks to Jakarta and
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the Lucene team for such a great component. Most of the information on this page is derived
from the L ucene document on Query Parser Syntax.

If you're an administrator looking for information on enabling and disabling indexing and searching within JRA, look here.

15.6.1. Query Terms

A query is broken up into terms and operators. There are two types of terms. Single Terms and
Phrases.

A SingleTermisasingleword such as"t est " or "hel | 0".
A Phraseisagroup of words surrounded by double quotessuch as"hel | o dol | y".

Multiple terms can be combined together with Boolean operators to form a more complex query
(see below).

Note: All query termsin JIRA are case insensitive.

1.5.6.2. Term Modifiers

JRA supports modifying query terms to provide awide range of searching options.

Wildcard Sear ches

JRA supports single and multiple character wildcard searches.

To perform a single character wildcard search use the "?" symbol.
To perform a multiple character wildcard search use the "* " symbol.

The single character wildcard search looks for terms that match that with the single character
replaced. For example, to search for "t ext " or "t est " you can use the search:

te?t

Multiple character wildcard searches looks for O or more characters. For example, to search for
W ndows, W n95 or W ndows NT you can use the search:

Wi n*

You can aso use the wildcard searches in the middle of a term. For example, to search for
W n95 or W ndows 95 you can use the search

Wi * 95

You cannot usea* or ? symbol asthe first character of a search.

1.5.6.3. Fuzzy Searches

JRA supports fuzzy searches. To do a fuzzy search use the tilde, "~", symbol at the end of a
Single word Term. For example to search for aterm similar in spelling to "r oant' use the fuzzy
search:

roam-
This search will find terms like foam and roams

Note: Terms found by the fuzzy search will automatically get a boost factor of 0.2
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1.5.6.4. Proximity Searches

JRA supports finding words are a within a specific distance away. To do a proximity search use the
tilde, "~", symbol at the end of a Phrase. For example to search for a"at | assi an" and "j i ra"
within 10 words of each other in a document use the search:

"atlassian jira"~10

1.5.6.5. Boostinga Term

JRA provides the relevance level of matching documents based on the terms found. To boost aterm
use the caret, """, symbol with a boost factor (a number) at the end of the term you are searching.
The higher the boost factor, the more relevant the term will be.

Boosting allows you to control the relevance of a document by boosting its term. For example, if you
are searching for

atlassian jira

and you want the term "at | assi an" to be more relevant boost it using the  symbol along with
the boost factor next to the term. Y ou would type:

atlassian”™4 jira

This will make documents with the term atlassian appear more relevant. Y ou can also boost Phrase
Terms asin the example:

"atlassian jira"~4 querying

By default, the boost factor is 1. Although, the boost factor must be positive, it can be less than 1
(i.e..2)

1.5.6.6. Boolean Operators

Boolean operators allow terms to be combined through logic operators. JRA supports AND, "+",
OR, NOT and "-" as Boolean operators.

Boolean operators must be ALL CAPS.

OR

The OR operator is the default conjunction operator. This means that if there is no Boolean operator
between two terms, the OR operator is used. The OR operator links two terms and finds a matching
document if either of the terms exist in a document. This is equivalent to a union using sets. The
symbol | | can be used in place of the word OR.

To search for documents that contain either "at | assi an jira"orjust"jira" usethequery:
"atlassian jira" || jira

or

"atlassian jira" ORjira

AND

The AND operator matches documents where both terms exist anywhere in the text of a single
document. Thisis equivalent to an intersection using sets. The symbol && can be used in place of the
word AND.

To search for documents that contain "at | assian jira" and "i ssue tracking" use the
query:
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"atlassian jira" AND "issue tracking"
Required term: +

The"+" or required operator requires that the term after the "+" symbol exist somewhere in athe
field of asingle document.

To search for documents that must contain "j i ra" and may contain "at | assi an" use the
query:

+jira atlassian

NOT

The NOT operator excludes documents that contain the term after NOT. This is equivalent to a
difference using sets. The symbol ! can be used in place of the word NOT.

To search for documents that contain "at | assi an jira" but not"j apan" usethe query:
"atlassian jira" NOT "japan"

Note: The NOT operator cannot be used with just one term. For example, the following search
will return no results:

NOT "atl assian jira"

Usage of the NOT operator over multiple fields may return results that include the specified excluded term. This is due to the fact
that the search query is executed over each field in turn and the result set for each field is combined to form the final result set.
Hence, an issue that matches the search query based on one field, but fails based on another field, will be included in the search
result set.

Excluded term: -

The"-" or prohibit operator excludes documents that contain the term after the - " symbol.

To search for documents that contain "at | assi an jira" butnot"j apan" usethe query:
"atlassian jira" -japan

1.5.6.7. Grouping

JRA supports using parentheses to group clauses to form sub queries. This can be very useful if
you want to control the boolean logic for a query.

To search for either "at | assi an” or "j i ra" and "bugs" use the query:
bugs AND (atlassian OR jira)

This eliminates any confusion and makes sure you that bugs must exist and either term
atlassianorjiramay exist.

Do not use the grouping character '(* at the start of a search query, as this will result in an error. For example, " (atlassian OR jira)
AND bugs" will not work.

1.5.6.8. Escaping Special Characters

JRA supports escaping special characters that are part of the query syntax. The current list of
special charactersis:

t-& [ ()Y T A -2
To escape these characters, use the\ before the character. For example, to search for (1+1) use
the query:
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\ (1) +1))

1.5.7. Generating Reports

1.5.7.1. Generating Reports

JRA displays statistics for particular people, projects, versions, or other fields within issues. You
can:

Browse a project, a component or a version. Browsing uses the | ssue Navigator to display alist
of issues, which you can export in avariety of report formats (e.g. Microsoft Word and Excel).
Y ou can browse the following:

*  Project:
* Road Map — Shows unresolved issues for the next three versions of a project.

» Change Log — Shows resolved issues for the previous three versions of a project.
» Popular Issues — Shows a project's unresol ved issues, ordered by popularity (votes).
e Component:
» Component Open Issues — Shows unresolved issues for a given component of a project.
» Component Road Map — Shows unresolved issues for a given component, for the next
three versions of the project.
» Component Change L og — Shows resolved issues for a given component, for the
previous three versions of the project.
» Component Popular |ssues — Shows unresolved issues for a given component, ordered
by popularity (votes).
* Verson:
* Version Open Issues — Shows unresolved issues for agiven version of a project.
* Version Summary — Shows all issues (regardless of status) for agiven version of a
project.
* Version Popular |ssues — Shows unresolved issues for a given version, ordered by
popularity (votes).

View apre-formatted report. The following reports are included with JIRA:

* Version Time Tracking Report* — Shows progress towards completing a given version,
based on issues work logs and time estimates.

* Version Workload Report* — Shows how much outstanding work there is (per user and per
issue) before agiven version is complete.

» User Workload Report* — Shows how much work a user has been allocated, and how long it
should take.

» Single Level Group By Report — Shows the search results from an issue filter, grouped by a
field of your choice.

*Only available if your JJRA administrator has enabled Time Tracking.

In addition to the built-in reports, other reports (e.g. Gantt Chart Report, Pie Chart Report/Portlet, Timesheet Report/Portlet) are available
from the JRA Extensions site. JJRA administrators can also create new reports with the plugin API.

1.5.7.2. Browsing a Project's Road M ap

JRA provides a Road Map for each project, which shows issues scheduled for the next three
unreleased versions (whereas the Change Log shows released versions). The Road Map provide an
overview of progress made towards releasing aversion.

To browse a project's Road Map,

1. Click on'Browse Projects in the top navigation panel.
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2. Select the project you areinterested in, if presented with alist.
3. Click the'Road Map' tab. Y ou will see something like this:

HOME BROWSE PROJECT | FIND ISSUES

JIRA User's Guide

QUICK SEARCH:

All Projects : JIRA (key: ra)

Project Lead: Scott Farquhar

O Release Notes

Select: Openlssues

Road Map
O View personal road map

QJ 3.4.2 ( Release Notes )

[€] 1ra-2s23 FIXED
[¢] Ira-sse0 FixED

O Scope: next 3 versions | all versions

work description net saved b

URL: http://www.atlassian.com/software/jira

Change Log

[¢] IRA-8665 UNRESOLVED Update Tomcat jars

"log wark dons"

Cascading Select list loses selected values in IE

lIRA 3.4.1 doesn't deploy on |Boss: NPE in

[¢] Ira-z636 FIxED

[€] lra-zeas FIXED

initD stabaseTransactions(C onsistencyCheckimpl java: 166]

Pings from nen-public comments still go out when "for public issues only" chosen

Popular Issues

Progress:
36 of 37 issues have been resolved

[¢] iRa-ss86 FIXED
[€] Ira-zses FIXED

Can't create issuss in Opera

Cateqory names containing '{'.'}' bresk portlets

[¢] ira-z438 FIxED

Cormponent leads are not handled properly when moving issues

Date picker can show English dates for some locales

[] 1ra-zc03 FIXED

Granting User Custom Field "Create" or "Administer” perrmission grants it to

[¢] Ira-s615 FIxED

everyoneg

Hide the Header Banner from non logged in users if |IRA is not running in public

[#] Ira-ss4s FxeD

mode.

If user has access to only one project, they cannct fitter by custorn fields

[¢] IRa-ss12 FIxED
RA-5745 FIXED

Improve nightly build - creste continuous build system

[€] Ira-Es16 FIXED

[¢] IRa-z637 FIXED

@ RA-B582 FIXED Issue Picker does not return correct results as selected project ID is not set.
IRA generates 2 events and hence 2 notifications when editing an issue and adding

& cornment

Manage Filters page is slow if user is & member of many groups

[¢] IRa-ses1 FIxED
[¢] Ira-ses0 FiIxED
[¢] ira-ss23 FIXED

Mo translation for key 'fields. validation. data. formast!
MullP pirterE xception in 5 ubscriptiont ailQ usueltern. sends earchR equestE mail

Preview Banner manales URLs

Send Test Email breaks: java.lang.MoSuchMethodError:

[€] Ira-Es43 FIXED :

[@] IRA-2541 FIXED

avax.mail. 5 ession. setD ebugOut

The Erowse Project page fails if user does not have Browse Project permission

L I . T T A T A o
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Road Map from http://jira.atlassi

Q

n.

A live version of this example can be seen online.

To see the roadmap for all unreleased versions (not just the next three), click ‘all versions.

Personal Road Map report

(@]

Reports

Time Tracking Report

User Workload Report
Single Level Group By Report
Wersion Workload Report

Preset Filters
- Al - Resolved recently

- Outstanding
- Unscheduled

- Added recently
- Updated recently
- Most important

Project Summary

o
)

Open 2139 28%
In Progress 11

§2Reopened 35|
§ Resclved 2815 NI 35%

& Closed

2764 I 35%

Open Issues
By Priority
@ Blocker 121 1%

i Critical 6601 3%

i Major 1444 DN 6%

p Minor 566 I 26%

o Irivial 870 4%

By Assignee

Anton Mazkovoi 141 1%

Brian Mguyen 4]

Dylan Etkin 4]

eff Turner 241 1%

Keith Brophy 51

Mark Chaimungkalanont 271 1%

Mike Cannon-Brookes 571 3%

Nick Faiz 11

Sam Chang 201 1%

Scott Farquhar 71

Vidya Madabushi 11
om

e Toseeissuesassigned to you for the next three unreleased versions of a project, click the
'View Personal Road Map' link in the global Road Map report shown above.

See also

» The Change Log — looking back at recent releases rather than forward

* JIRA Reports Overview

1.5.7.3. Browsing a Project's Change L og

JRA's Change L og report shows resolved issues in the last three released versions of a project.
Whereas the Road Map looks forward, the Change Log looks back, giving an overall view of
issues resolved in recent versions.
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To browse a project's Change Log,

1. Click on'Browse Projects in the top navigation panel.
2. Select the project you are interested in, if presented with alist.
3. Click the'Change Log' tab. You will see something like this:

Log In .;- ?

Browse Projects  Find Issues Quick Search:

All Projects : Confluence (key: conr

Project Lead: Mike Cannon-Brookes Reports
URL: http:/fwww.atlassian. com/software/confluence Time Tracking Report

O Release Notes User Workload Report
Single Level Group By Report
Select: Openlssues Road Map Popular Issues Wersion Workload Report
Change Log Preset Filters
O Scope: previous 3 versions | all versions - Al - Resolved recently
. - Outstanding - Added recently
{i 2:0.1 (Release Note:) -Unscheduled - Updated recently

- Most important

Confluence claims that a restore has been completed even though the

COMF-4658 FIXED — —
restore is still running in the background. O i:)
COMF-4620 FIXED Cyeling between WIKI and WYSIWYG shows out of date data. O b PrOJECt summary
CONF-4720 FIXED Duplicate Metification uparade task is Failing. @ & b Open 1286 I 25%
@ COMF-4745 FIXED Disabling WvSIWYG editor causes AlAX error in Preview mode i‘ b t:' Reopened 17|
COMF-4654 FIXED Exception while getting property calendarForThisMonth ? i:> t} Resolved 1058 24%
. . . . Closed 209] NN 17%
@ COMF-4533 FIXED Macros with forms interfare with "Save" and "Cancel” buttons in & b &
WYSIWYS editor =
@ COMF-4665 FIXED Space list drop down listbox in Link selector has empty string options ? & open Issues
. L By Priority
Mo body macros are duplicated when switching between WIK] and
[€] CONE-3653 CANNOT REPRODUCE WYSIWYG dtina T & @ Blocker 5|
@ COMF-4719 FIXED :.éizrb:dc:;izrcan t be restored to 2.0 at config time, but can be i b 4 Critical 75M 6%
restored ater, @ Major 875 NN 57%
COMF-4512 FIXED Add RSS Autodiscovery to the results pages of the feed builder i .
[# & £ Minor 313 mmmm 24%
Ancestors table hangs on to foreign key relationships if it can't be -
COMF-4700 FIXED delatad it b o Irivial 321 2%
CONF-4643 FIXED Basic functions not working on DK 1.5 it § By Assignee
[e] conE-a624 FIXED Confluence 2.x hangs on weblogic, T & Ben Naftzger 1l
i i itchi Charles Miller 21
Lo not remove blank ines Siter headings when switching between _—
COMF-4526 FIXED Do not remove b.lank lines after headings when switching between i b : )
WYSIWYG and RichText. Daniel Ostermeier 71 1%
COMF-4642 FIXED Login page shows "You do net have permission to access null'. null?? it b Dave Loeng 111 1%
COMF-4682 FIXED MNullP ginterE xception when saving a page with content pasted from MS & b ens Schumacher 51
Weord eremy Higgs 11
[€] comF-a561 FIXED RSS feed for pages marked "favourite" i g Mike Cannon-Brookes 2]
COMF-4352 FIXED Sort page tree pages alphabeticall i+ § Tom Davies 21
COMF-4641 FIXED Strange screen if vou delste a comment twice i i:) mgn;w 1272 WM 98%
[€] comF-4714 FIXED Sync SOAP | XML-RPC AF| for addAttachment. i g
[@] COMF-3645 FIXED Update the chart macro to the latest version (1.2) i &

Change Log from http://jira.atlassian.com
A live version of this example can be seen online.

Seealso

» The Road Map — looking forward to next releases
+ JRA Reports Overview

1.5.7.4. Browsing a Project's FishEye Changesets

JRA's Changeset report alows you to view recent changeset activity for a project (that is, where a
JRA issue key belonging to the project was referenced in the commit message), if you are using a
source-code repository together with Atlassian FishEye. Y ou can:

« View al 'Recent Changesets for all repository changesets across the entire project.

o View 'Activity Statistics on LOC (lines-of-code), files or commits for the project, issue or
author.

» Search the FishEye repository linked to the JIRA project currently being browsed.
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To be able to view the changeset report, your JIRA administrator must have configured the FishEye plugin appropriately. Y ou will
also need the 'View Version Control' permission in the appropriate projects.

To view the changeset activity for a project,

1. Click Browse Projectsin the top navigation panel.
2. Select the project you are interested in, if presented with alist.
3. Click the FishEye tab.

By default, you will see alisting of the most recent changesets for a project:

Browse Projects  Find Issues  Create New Issue  Administration  PLANNING BOARD

|AII Projects : A Test Project ey 51

Praoject Lead: Scotl Faruhar [Allassian

O Create a new issue in project ARA
O Release Notes
0 Planning board ——,

select: Openlssues Road Map Change Log Popularlssues Labels Calendar Versions -::ﬂmpunents.:.

) FIShE?E Search FishEye —
0 View: Changesels | Statistics | All

Recent Changesets

Shows Ihe 20 most recent commits Tor ARA in the last 30 days

F 50224 by and (8 files) - JHA-T Added an info box about editing live wor WD ac)T 11:41 PM (18 minutes, 27 se -]
a 50209 by Michael [Atlassian] (1 file) A-10862 refactored func tesls 09Deckly 0727 PM (4 howrs o) W
2 50201 by Michael [Atlassian] (1 fle) - JRA-14 Fived i18n to make wordir DD ecADT 0645 P L
2 0197 by Michael [Atlassian] (1 file) - JRA-1410E mented the use of 5 DDacilT o) W
& 50189 by and (S files) - JRA-TEE1. Added v Liom 10 edit and cebet: T 0ODechly G607 PM (5 howrs, 50 minutes ago) W

Listing of changesets from http://jira.atlassian.com
You can also view the Activity Statistics on LOC, Files or Commits for the project, by clicking
the 'Statistics' link. The Activity Statistics for the project will display:

X NRA
[P ErowseProjecis  fndissues  Cresteewissue  AdministraSon  PLANMBKG BOARD A SK BOARD Quick Search:

All Projects : A Test Project pey:- 151
Project Lead: Scoil Farcuhar [Allassian

Select Openissues Road Map Change Log Popularlssues Labels Calendar Versions Components
";‘,I FiSI'IEyE Search FinEye
Vigw: Changesats | Statstics | Al

ATVt Statstics

Project Activity Activity per Author Activity per Issue
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Activity Statistics from http://jira.atlassian.com

If you wish to see the above two sets of information together, you can click on the 'All’ link to view
it al on one page.

Seealso
« Viewing an |ssue's FishEye Changesets

1.5.7.5. Browsing a Project's Bamboo Builds

If your organisation uses Atlassian's Bamboo and your administrator has integrated Bamboo with
JRA, JRA'salowsyou to view the build plan status and recent build activity for a project.

The Builds tab provides you with the build information related to the project, including:

« thelist of the builds which are related to the project, i.e. builds that have issues from the project
linked to them (either as 'Fixed' or 'Related’). (See the Bamboo documentation for instructions on
linking issues to builds.)

» Thelatest status of the build plans for the related builds, i.e. the build plan contains a build that
has an issue from the project linked to it.

To view the Bamboo build information related to a project,

1. Click Browse Projectsin the top navigation panel.
2. Select the project you areinterested in, if presented with alist.
3. Click the Buildstab.

If you cannot see the Builds tab, your administrator may need to add the 'View Version Control' permission to your project.

Viewing the Buildsrelated to the Project

By default, the Builds tab will display the list of related builds, ordered by build date in descending
order.
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'\x"l“m Andrew Lui[Atlassian] ~ Fiters ¥  Log Out ¢oy @

VLMl Find Issues  Create New Issue  Administration Quick Search:

All Projects : Bamboo (xey: Bam)

Project Lead: Mark Chaimungkalanont [Atlassian Reports
URL: hitpfwww. atlassian.com/software/bamboo R

Pr— ervarkload meport
[B):?ncbno?gg'minuous Integration Build Server Version Workload Report

g Time Tracking Report

O Create a new issue in project Bamboo Single Level Group By Report
O Administer Project
O Release MNotes

Preset Filters

- Al - Resolved recently
Select: Openlssues Road Map Change Log Popularlssues Versions Components - Qutstanding - Added recently
. P - Unscheduled - Updsted recently
@ Bamboo Builds B | | - assigned tome - Most important
0 View: Related builds by date | Latest plan status - Reported by me
The builds below were linked to issues this project. Esch build either fixes or is otherwise related to the issues. Flroject summa ry
:2: Open 854 I 33%
& BAM-2573 - Acceptance Tests = Fixes B-123, BAM-2579 Relatesto 7issues 3weeks ago @ InEroaress 161 1%
BAM2573 BAMFUNC 6 M rrogress
Dependant of BAM2ET2-HEAD-12 | Durstion: 22 minutes | Tests: 89 pessed | Fixes B-123, BAM-2579 . | ) §- Reopened 61
Labels: import, who, bs-122, boo, g Resolved 1680 INEINENGGG 5%
& Closed 471 2%
@ BAM-2573 - HEAD = BAM2573-HEAD-13 Relates to 5 issues 3weeks ago
Updated by Adrian Hempel | Duration: 13 minutes | Tests: 1205 passed | Relstes To: APS-1, BAM-2579 .. | (&) Open Issues
By Priority
& Bamboo - Remote Agent Functional Tests = Fixes 1-20080709 3 weeks ago O Blocker 3|
BAM-REMOTE-348 Relates to BAM-1737, BAM-2854, DUH-1234 .
PP ) ) ) - = 4 Critical 151 2%
Dependant of BAM-BAMFUNC-1150 | Duration: 11 minutes | Tests: 18 passed | Fixes: 1-20080708 ... | & H ==
Labels: bem-2854 i Major 639 I 7%
& Minor 140 B 16%
& Bamboo - HEAD Nightly = Relates to 5 issues 3weeks ago o Trivial 290 3%
BAM-MAINHIGHTLY-299
Scheduled build | Duraticn: 10 minutes | Tests: Mo tests found | Relates To: BAM-2711, BAM-2754 .. | \,.‘J
Labels: bog, yah By Assignee

Bamboo Builds related to a Project
You can set up an RSS feed to track this information by clicking on the RSS icon in the top right
of tab panel. Each entry in the list will display information about the related build, including:

« the build name and name of the build plan

« when the build was last run

e summary information, such as related builds, duration of the build, tests passed
 build labels (if any)

« linksto build artifacts (if any)

See the diagram below for details:

Linked Issue Linked Issue
Bulld plan (fixed) (related) Time since bulld was last run
\\ \ | |
Bulld -____________@ BAM-2573 - Acceptance Tests = Fixes BAM-2570 Relates to BS-123 1 week ago
[ BAM2573-BAMFUNC-8
Related bulld ——— Dependant of BAM2573-HEAD-12 | Duration: 32 minutes | Tests: 89 passed | &
| — Labels: import, who, bs-123
——| —_—
Bulld labels Artifacts: Bamboo Log, Cargo Log /
Artifacts Bulld duration Tests Add comment

Bamboo Build Details

Viewing the Status of Build Plansrelated to the Project

To view the status of build plans related to the project, click the 'L atest plan status link at the
top of the Build tab. The build plans listed will show the status of the build plan, (i.e. status of
the latest build), including information about the latest build in the plan (similar to the diagram
above). Build plans will be sorted by the plan name.
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X 1IRA

Browse Project

Find Issues  Create New Issue  Administration

All Projects : Bamboo (key: am

Project Lead: Mark Chaimungkalanont [Atlassian
URL: http:/fwww.atlassian.com/software/bamboo
Description:

Bamboo Continuous Integration Build Server

O Create a new issue in project Bamboo
O Administer Project

Andrew Lui [Atlassian]  Fiters v  LogOut oy @

Quick Search:

Reports

User Workload Report
Wersion Workload Report
Time Tracking Report

Single Level Group By Report

Preset Filters

O Release MNotes
-All - Resolved recently
- Cutstanding - Added recently

- Unscheduled - Updated recently
- Assigned to me - Mest important

- Reported by me

Select: Openlssues Road Map Change Log Popularlssues Versions Components
(?) Bamboo Builds
O View: Related builds by date | Latest plan status

The build plans listed below have builds that were linked to issues in this project. The status shown is of the |atest build in the plan.

Project Summary
< Open 854 NN 33%
i InProgress 161 1%
&= Reopened 61

& BAM-2573 - Acceptance Tests = BAM2573-BAMFUNC-6
Ran: 2 weeks sgal Dependant of BAMZ57T3-HEAD-13 | Durstion: 22 minutes | Tests: 82 passed | Fixes: B-123,

BAM-2578 ... | &
Fixes B-123, BAM-2578 Relates to 7 issuss @ Resolved 1650 IEEEEGEG—_—__— 5%
Labels: import, who, bs-123, boo, O & Closed 471 2%
& BAM-2573 - HEAD = BAM2573-HEAD-13 Open lssues
Ran: 3 w:—Ekssga| Updated by Adrian Hempel | Duration: 12 minutes | Tests: 1205 passed | Relates To: APS-1,
Bt By Priority

@ Blocker 31
@ Crical 151 2%

@ Bamboo - Acceptance tests = BAM-BAMFUNC-1151 i Major G20 I 7%
Ran: 2 weeks sgal Updated by James Dumay | Duration: 38 minutes | Tests: 2 out of 89 feiled I Minor 140 EIE 16%

Labels: random
o Trivial 290 3%

Status of Bamboo Build Plans related to a Project

See also:

e Viewing the Bamboo Builds related to an |ssue
o Browsing aVersion's Bamboo Builds

1.5.7.6. Browsing a Project Version's Bamboo Builds

If your organisation uses Atlassian's Bamboo and your administrator has integrated Bamboo with
JRA, JRA's alows you to view the build plan status and recent build activity for a version of a
project.

The Builds tab provides you with a list of the builds which are related to the project version,

including:.
« thelist of the builds which are related to the version, i.e. builds that have issues from the project
version linked to them (either as 'Fixed' or 'Related). (See the Bamboo documentation for
instructions on linking issues to builds.)
« Thelatest status of the build plans for the related builds, i.e. the build plan contains a build that
has an project issue linked to it. The status of abuild plan for aversion is determined as follows:
» |If the project version has not been released — the build plan statusis the status of the latest
build in the build plan, regardless of whether the latest build is related to the version (i.e. has
issues from the project version linked to it).

» If the project version has been released — the build plan status is the status of the latest build
in the build plan, that is related to the version (i.e. has issues from the project version linked
toit) andis prior to or equal to the release date (or current date, if thereis no release date)

To view the Bamboo build information related to aversion,

1. Click on'Browse Projects in the top navigation panel.

2. Select the project you are interested in, if presented with alist.
3. Click the'Versions tab.
4
5

A list of versions will be displayed. Click the name of the version in which you are interested.
Click the Builds tab.
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I1f you cannot see the Builds tab, your administrator may need to add the 'View Version Control' permission to your project.

Viewing the Buildsrelated to the Project Version

By default, the Builds tab will display the list of related builds, ordered by build date in
descending order.

o
*"m Andrew Lui[Atlsssian]  Fiters +  Log Out g @0

Home Browse Project FindlIssues Create Newlssue  Administration Quick Search:

All Projects : Bamboo : 2.1 (Fix For version)

Preset Filters

Select: Summary Popularssues - Al - Resolved recently
. [ - Qutstanding - Added recently

® Bamboo Builds ) - Asigned to me - Updated recently

O View: Related builds by date | Latest plan status - Reported by me - Most important

The builds below were linked to issues related to this version. Each build either fixes or is othemwise related to the issues.

Version Summary

& BAM-2573 - Acceptance Tests > Fixes B-123, BAN-2579 Relates to 7 issues 3 weeks ago s Open 45 I 50%
BAM2573-BAMFUNC-6 § InProgress 6M 7%
Dependant of BAM2ET2 HEAD 13 | Duration: 22 minutes | Tests: 89 passed | 5 § Resolved 30 NN 43%

Labels: import, who, bs-123, boo, G

@& BAM-2573 - HEAD = BAM2573-HEAD-13 Relatesto 5 issues 3 weeks ago Opgn Issues
Updated by Adrisn Hempel | Duration: 12 minutes | Tests: 1205 passed | (5 By Priority
i Major 4 I 04%
& Bamboo - Remote Agent Functional Tests = Fixes 1-20080709 3weeks ago 2 Minor Il 8%
BAM-REMOTE-348 Relates to BAM-1737, BAM-2854, DUH-1234

Dependant of BAM-BAMFUNC-1150 | Duration: 11 minutes | Tests: 16 passed | \&
Labels: bam-2854 .
By Assignee

Bamboo Builds related to a Version
You can set up an RSS feed to track this information by clicking on the RSS icon in the top right
of tab panel. Each entry in the list will display information about the related build, including:
« the build name and name of the build plan
« when the build was last run
« summary information, such as related builds, duration of the build, tests passed
« build labels (if any)
« linksto build artifacts (if any)

See the diagram below for details:

Linked Issue Linked Issue
Bulld plan (fixed) (related) Time since bulld was last run
\\ \1 T T
Bulld—__|@ BAM-2573 - Acceptance Tests > Fixes BAM-2579 Relates to BS-123 1 week ago
[T BAM2573-BAMFUNC-6
Related bulld —— Dependant of BAM2573-HEAD-13 | Duration: 32 minutes | Tests: 89 passed | 2
Bulld labels —— La.bels:.lmgort. who, bs-123 /
Artifacts: Bamboo Log, Cargo Log
Artifacts Bulld duration Tests Add comment

Bamboo Build Details

Viewing the Status of Build Plansrelated to the Project Version

To view the status of build plans related to the project version, click the ‘L atest plan status' link
at the top of the Build tab. The build plans listed will show the status of the Build Plan, including
information about the latest build in the plan (similar to the diagram above). Build plans will be
sorted by plan name.
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s
*"m Andrew Lui [Atlaszian] Fitterz + Log Out .;.- e

Home Browse Project Findlissues Create Newlssue  Administration Quick Search:

All Projects : Bamboo : 2.1 (ix For version)

Preset Filters

Select: Summary Popular|ssues - Al - Resolved recently
- Dutstanding - Added recently
@ Bamboo Builds - Assigned to me - Updated recently

O View: Related builds by date | Latest plan status - Bepored by me - Most impertant

The plans listed below have builds that were linked to issues in this version. The status shown is of the latest build in the plan.

Version Summary

# BAM-2573 - Acceptance Tests > BAM2573-BAMFUNC-6 < Open 45— 50%
Ran: 3 weeks ago | Dependant of BAMZ5T3-HEAD-13 | Duration: 32 minutes | Tests: 82 passed | Fixes: B-123, @ InProgress 6 7%
BaAN-2579 .. | @ & Resolved 30 NN 43%
Labels: import, who, bs-123, boo, O

@ BAM-2573 - HEAD = BAM2573-HEAD-13 OPBI‘I Issues
Ran: 3 wesks ago | Updsted by Adrisn Hempel | Durstion: 12 minutes | Tests: 1205 passed | Relates To: APS-1, By Priority
BAM-2578 . | @ @ Major 43 I 94%

. Minor 30 6%

@ Bamboo - Acceptance tests = BAM-BAMFUNC-1151
Ran: 3 weeks ago | Updated by James Dumay | Duration: 28 minutes | Tests: 2 cut of 83 failed
Labels: random -

By Assignee

Status of Bamboo Build Plans related to aVersion

See also:

* Viewing the Bamboo Builds related to an |ssue
» Browsing a Project's Bamboo Builds

1.5.7.7. Browsing a Project's Popular Issues

JRA's Popular Issues report shows unresolved issues in a project, sorted by number of votes. It is
particularly useful on public JRA installations. (Note: This report is only visible if voting is
enabled.)

To browse the Popular Issues,

1. Click on 'Browse Projects in the top navigation panel.
2. Select the project you areinterested in, if presented with alist.
3. Click the'Popular Issues tab. Y ou will see something like this:
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Home

Browse Projects

Find Issues

All Projects : JIRA (key: ra)

Project Lead: Scott Farquhar
URL: http://www.atlassian.com/software/jira

O Release hotes

Select:

Open Issues

Popular Issues

(shows the unresclved issues sorted by number of votes, with fix-for versions)

JRA-2427 Bulk Workflow Transition

196
126
121
107
97
92
86
83
80
74
70
68
59
58
55
51
50
48
43
42
42
42
40
40
40
40

JRA-107  Reporting

Road Map

Change Log

JRA-1330 Field level security permissions
JRA-3156 Required: Project Group Administrator
JRA-3417 Hiding issue fields for some users fuser groups

[#] JrRa-2411 Ability to edit and remove work logs

JRA-1397 jnclude multiple developers on a taskfissue

Jra-se8  support for build labels within versions

[#] Jra-sa10 Subtaskify issues
@ JRa-1962 Allow completely externalised LDAP user management
[#)] Jra-1100 Ability to Edit Comments

@ JRA-2364 Hide Time Tracking estimates from certain users (e.qg. customers)

@ JRA-1560 Better su

ort for logical operation (and/or/not) t

JrRa-B46  Support for subcomponents

@ JRA-3009 Calculate issue estimates using subtask estimates

e of filters.

JRA-4446 Sub-issues should be able to contain their own sub-issues

JRA-3821 Priorities, Resolutions and Statuses per project [ issue type

[#] Jra-s617 Change a sub-task to be a normal issue

@ JRA-2367 Separate "delete attachment” permission
@ JRA-5782 Make field required only for one state transition

JRA-1907 Ability to add watchers/notifications to a single issue (Issue roles)

@ JRA-4495 make an issue a sub-task

@ JrRA-B68  Resolve & Time spent

@ JRA-1012 Project management improvements
@ JrA-3322 Multiple default dashboards

[#] Jra-1529 Ability to rename a user

Popular Issues from http://jira.atlassian.com
A live version of this example can be seen online.

See also
 JRA Reports Overview

1.5.7.8. Browsing a Component's Open | ssues

3.5

B BB E B R R R R R R R R R RIRIR IR A B

@ @ ||

o die dio e o o o o e o o o e o Ao o o o o o o o o o o o

JIRA User's Guide

Log In

Reports

Time Tracking Report

User Workload Report
Single Level Group By Report
Version Workload Report

Preset Filters

- All
- Dutstanding
- Unscheduled

- Besolved recently
- Added recently
- Updated recently
- Most important

Project Summary

ch Open 2139 N 28%
& InProgress 1]
§-Reopened 35|

§ Resolved 28ls NI 35%
ﬁf’ Closed 2764 N 36%

Open Issues

By Priority
@ Blocker 121 1%
1 Critical 661 3%
i Major 1444 I 5%
p Minor 566 I 26%
o Irivial 870 4%

By Assignee
Anton Mazkovoi 141 1%
Brian Nguyen 41
Dylan Etkin 4]
eff Turner 241 1%
Keith Brophy 51
Mark Chaimungkalanont 271 1%
Mike Cannon-Brookes 571 3%
Mick Faiz 11
Sam Chang 201 1%
Scott Farquhar 71

JRA provides alist of al the Open Issuesfor each component of a project.

To browse a component's Open | ssues,

N

interested.

o

Click 'Browse Project' in the top navigation panel.
Select the project you are interested in, if presented with alist.
Click the 'Components tab.
A list of components will be displayed. Click the name of the component in which you are

Click the 'Open I ssues tab. Y ou will see something like this:
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loghh =3 @@

] Browse Projects  Findlssues aquick search: [ NG
All Projects : JIRA : Web interface (componeny

Preset Filters

Salact: Road M Ch L Popular | - Al - Resolved recently
2gect noacap Lhangeloq tonuiarissues - Outstanding - Added recently
Open Issues Versions —Unscheduled - Updated recently
. . ) - . ) . ; - p
Viewing 50 of 537 unresolved issus(s). {with open issues due to be fixed per version for this lostimportant
componeant)
@ JRA2115 UNRESOLVED Ability to creste Motification i f‘ 38x 5 Component summary
_— Scheme based on issue pricrity = % 20 5 :% Open 502 . 21%
[#] {RA-2411 UNRESOLVED pbility to edit and remove work logs o= = & Reopened gl
y Unscheduled 530 =
JRA-1258 UNHRESOLVED Allow dste selection for work log ? i:) Resalved 1048 - 45%
[ 2Ra-11209 unRESOLVED Al u=r o lum offisiboard i & Closed 752 [l 32%

shortcuts

5 Needs Verification 7|

Change History shows links when

[#] {ra2051 unRESOLVED

main issue view dossn't a Verified 201 1%
@ JRA-10240 UNRESOLVED Client-Side table sorting magic ?
@ URAZ152 UNRESOLVED Srerreecring of Orade Text Fisld g Open Issues
E——— Size limitations = By Priority
[#) Rasses unresoLvep Eisidlisnsazment/BIG lsveut g 4 Critical | 2%

improvernent
WIKI markup deesn't let me over-
ride text formatting.

9
& Major 220 NN 52%
£ Minor 200 I 37%

e
e e de de e e dodh de

[#] {ra2172 unRESOLVED

L

e - Radio Buttons should support Select Trivial 3 9%
@ dRAS1T0 UNRESOLVED List Searcher template L :% 8 - .
“Add comment” textbox should i
@ JRABS98 UNRESOLVED sppesron top of commentswhen ' o By Assignee
comments are sorted descendingly Anton Mazkovoi 1 |
@ JRA-E240 UNRESOLVED “Externsl references” used for spam q% Daniel Hurst 2|
[#] RA<€22 UNRESOLVED 4C‘—B€:':P::; uiteredundenton g & Jeff Turner 21
: . o . ) Mark Chaimungkalanont 11
JRA-3325 UNRESOLVED "Service is going down” handling ' o e By
ick Menere
@ JRA-E310 UNRESOLVED “Today” and "Yesterday” strings & :% -
impractical in printouts Sam Chang gl 1%
@ JRA-1972 UNRESOLVED “Updsted by” search filter i .:g; Scott Farguhar 1l
Criginal Estimate’ field displayed Tim Pettersen 1l
[#] 1RA£273 UNRESOLVED on issue crestion even if Log Work ¥ ofy Unassigned 510 [ 97%
rmission is not granted.

A . A timed gut session causes
@ JRE S URRESCRED staddraces in half-completed adtions # :%

Component's Open Issues from http://jira.atlassian.com

To see which issues belong to a particular version of the project, click the component name.

See also
o JIRA Reports Overview

1.5.7.9. Browsing a Component's Road Map

JRA provides a Road Map for each component of a project, which shows issues scheduled for the
next three unreleased versions (whereas the Change Log shows released versions). The Road Map
provides an overview of progress made towards releasing aversion.

To browse a component's Road Map,

Click 'Browse Project' in the top navigation panel.

Select the project you are interested in, if presented with alist.

Click the 'Components tab.

A list of components will be displayed. Click the name of the component in which you are
interested.

Click the'Road M ap' tab. Y ou will see something like this:

RN

o
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iLLE Browse Projects  Find Issues

All Projects : JIRA : Web interface (component

Select: Open lssues Change Log Popular Issues
Road Map
0O Scope: next 3 versions | all versions
|Q“ 3.7 Beta1 { Release Notes ) Frogress: No issuss.
Mo issues
|Q“ 3? |SSUE ViEWS { Release Notes ) Progress: No issues.
Noissues
|Q“ 3.81 { Release Motes ) oass _
- 4 of 4 issues have been resclved
@ JRA-12348 FIXED AJAX Issue cperations do not resize iframe comectly when there is text that wraps i i:)
[#] {RA12272 FIXED Order Event Types logically it §
@ JRA-12349 FIXED Resizing of window does not work with the AJAXYy issue operation screens i b
@ JRA-12387 FIXED UserPicker ! GroupPidier pop-up wi bresk on IET due to & space in the window title i i:>

JIRA User's Guide

Loghh o= € §

quick search: [N

Preset Filters

- All - Resolved recently
- Qutstanding - Added recently
-Unscheduled - Updated recently

- Most important

Component Summary

o5 Open 502 [l 21%
§- Reopened gl
& Resolved 1045 [ 45%
& Closed 752 Il 32%
$ Needs Verification 7!
& Verified 201 1%
Open Issues
By Priority
4 Critical al 2%
 Major  2z0 I 52%

o Minor 200 I 37%

o Trivial 4zl 9%

By Assignee
Anton Mazkovoi 1l
Daniel Hurst 21
Jeff Turner 21
Mark Chaimungkalanont 11|
Mick Menere 21
Sam Chang 8l 1%
Scott Farguhar 1l
Tim Pettersen 1l
Unassigned s1o [ 97%

Component's Road Map from http://jira.atlassian.com

To see the roadmap for all unreleased versions (not just the next three), click ‘all versions.

See also

« The Change Log — looking back at recent releases rather than forward

o JIRA Reports Overview

1.5.7.10. Browsing a Component's Change L og

JRA's Change L og report shows resolved issues in the last three released versions of a project.
Whereas the Road Map looks forward, the Change Log looks back, giving an overall view of

issues resolved in recent versions.

To browse a component's Change Log,

1. Click 'Browse Project’ in the top navigation panel.

2. Select the project you areinterested in, if presented with alist.

3. Click the Components tab.

4. A list of componentswill be displayed. Click the name of the component in which you are
interested.

5. Click the Change L og tab. Y ou will see something like this:
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Log In -;u 9

PN rowse projects  Findissues quick searcn: N
All Projects : JIRA : Issue Fields (component

Preset Filters

- All - Resolved recently
Select: Openlssues Road Map Popular Issues Outstandin Added recent!
- q - y
Change Log —Unsc_heduled - Updated recently
) ; ; - Mostimportant
O Scope: previous 3 versions | all versions
{i 3.8 ( 13/Mar/07 | Relesss Note: ) rrogres=: [N | Component Summary
2 of 2 issues have been resclved :5 Open ﬂ- 518
@ JRA-1100 FIXED Ability to Edit Comments i {9 {::Reopened il 5%
[6] JRA-12289 FIXED fieldSoeenRengererl ayoutitemForField ERROR snd stsctrsce in logson ac & Resolved 26 I 32%
' 3.8 Professional # Closed 4] 5%
. P : No issues. N
{i rofessional { 13/Mar/07 | relesse Notes ) rogress: No issues $ Needs Verification 2| 2%
No issues H Verified 4l 5%
{3} 3.8 Enterprise ( 13Mari07 | Relesse Notes ) Progress: No issues. Open Issues
Noissues By Priority
4 Critical 1] 2%
& major 41 [N 0%
o Minor 7l 14%
o Trivial 2 4%
By Assignee
Dylan Etkin 1] 2%
Hamish Bamey 1] 2%
Sam Chang 1] 2%
Unassigned 45 [N 9%

Component's Change Log from http://jira.atlassian.com

To see the change log for all released versions (not just the latest three), click 'all versions.

See also

e TheRoad Map - looking forward to next releases
» JRA Reports Overview

1.5.7.11. Browsing a Component's Popular |ssues

JRA's Popular Issues report shows unresolved issues in a given component of a project, sorted by
number of votes. It is particularly useful on public JRA installations. (Note: this report is only
visible if voting is enabled.)

To browse a component's Popular | ssues,

1. Click 'Browse Project’ in the top navigation panel.

2. Select the project you areinterested in, if presented with alist.

3. Click the '‘Components tab.

4. A list of componentswill be displayed. Click the name of the component in which you are
interested.

5. Click the'Popular Issues tab. Y ou will see something like this:
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Log In

it  Browse Projects  Find Issues

All Projects : JIRA : Web interface component)

Preset Filters

. -All - Resolved recently
Selectt Openlssues Road Map Change Log - Outstanding _ Added recentl

Popular Issues - Unscheduled - Updated recently
- Mostimportant

{shows issues sorbed by number of votes, with fix-for versions)
O Issues: Unresolved | Resolved C ts
omponent Summary

237 JRA-2411 Ability to edit and rernove work 1ogs i
= '@ b Open 502 [l 21%
215 JRA-2509  Save reuse and share Dashboards (like dashboard picklist) t+ G & Reopened 3l
83 JrA-1355  Allow date selection for work log ] § Resoled 1048 [ 45%
76  [#] JRases  Resolve & Time spent & & Closed 752 [l 32%
86 JRA1351  Custom fields for Projects LA ] $ Needs Verification 7!
53 JRA-1525 PDF version of an issue 5 & Verified 201 1%
46 [#] JrRA-1824  Display attachment comments associated with their attachments & o
o e ) Open Issues
28 R Enhance 'Project Category’ functionalty (versions/components/roadmap) and allow :% By Priori
nested cateqaries N YiI'IOI'I.tj.T
37 [#] JRaes1  Make more use oftime tracking features i ch = CI’IFICEl 9] 2%
& major 20 (NN 52%
34 [A] sra-7oz0  Allow support for project schemes or templates + 5 )
o Minor 200 [ 37%
o ields . } o : ne
32 [#] JrRA-2882  Custom Fields: It should be passible to editthe options in a select list i+ ch o Trivial sl 9%
23 JRA-2429  Bulk Watch &+
27 @ JRA-1230  Work log - date of actual work & ok By Assignee
27 [#] srase74 Cannot customize assign issue screen i o Anton lazkovol 1l
26 JRA-1828  Spell Check on JIRA Create { Edit issue page o W i:
eff Turner
JRA-1992 i i i i i ini i P o
24 [o] Resolving an issue should autornatically put the estimated tirme rernaining to 0 g Mark Chaimunakalanont 1|
24 JrRA-385  Display new items since | |ast logged in 5 och Nick Menere 21
24 JRA-TTTZ Ability to create advanced queries to search across all data i .:g; Sam Chang 8l 1%
21 @ JRA-26238  |ssue hierarchy f- Scott Farguhar il
20 [#] JRas158  Sub-tasks should appear below the issue in Issue Navigator s & Tim Peftersen 1l
19 [#] sra2178 Time Tracking Confia - Working hours with fractions (ie 7h 30m} & o Unassigned 519 I 97%
19 [#] JrRa-2015  Allow Personal Roadmap as portlet t+ 5
. L —a - e - . - . -
' T .
Component's Popular Issues from http://jira.atlassian.com

To see resolved popular issues (instead of unresolved popular issues), click 'View Resolved | ssues.

See also
e JIRA Reports Overview

1.5.7.12. Browsing a Version's Open | ssues
JRA provides alist of Open Issues for each version of a project.

To browse aversion's Open | ssues,

Click on 'Browse Projects in the top navigation panel.

Select the project you are interested in, if presented with alist.

Click the'Versions tab.

A list of versions will be displayed. Click the name of the version in which you are interested.
Click the 'Open Issues tab. You will see something like this:

abhwbhE

Page 92


http://www.atlassian.com/software/jira/docs/latest/reports_summary.html
http://www.atlassian.com/software/jira/docs/latest/projects.html#versions

JIRA User's Guide

XIRA

B2 eovserroiects  findissues
All Proiects :JIRA : 3.9.x (Fix For Version)

Select:

Open Issues

22 unresoclved issue(s).

Summary Popular|ssues

Components

{with open issues in each component for this
wersion}

Log In

Preset Filters

-All - Resolved recently
- Qutstanding - Added recently
- Most important - Updated recently

Version Summary

@ Compoment of 8 subtask is still N :5 & CVS integration 1 ﬂ% Open 17 _ 50%
JRA-13011 UNRESOLVED component of original project after W P .
i ——— & Documentation 3 §s Reopened 1] 3%
Incomectly reporting Installstion ty; ik Filtering & Indexin 1 ib Resolved 7 - 24%
@ JRA-12848 UNRESOLVED as EAR.-W;‘?R instes.d .af Stsndsl?ne ? § & Import / Export i é Verified 4 - 14%
when running as a Windows service &
. - ¢ Installation 1
[@] JRa-12265 unRESOLVED LEAdosntunon DTSR 4 8 L Open Issues
ditien = ¥ Internationalisation 1 .
= CSW importer wizard bresks when F : By Priority
JRA-12887 UNRESOLVED i Issue Fields 1
@ Batas custom field name contains & plus :% #k Issue Fields - i‘ Critical 3 - 14%
@ JRA-13010 UNRESOLVED Calender enor in Internet Explorer it :% it Jel 2 i Major 12 _ 5504
- pp— - &L Portlets 1 s
A-12 Documentation of Jelly Login teg is 1 -
JRA-12894 UNRESOLVED Documentationof Jelly Logintenls 4 g ’ o Minor sl 23%
misleading/incomplete & Sub-tasks 1 .
Fsiled Jelly soript displayed with & T ' o Trivial 2l 9%
e & ime Tracking 1
[#] JRA-12893 UNRESOLVED most menus st the top of the szeen # o &
izsi (& Web interface 6 ;
mnissing e e 2 By Assignee
3 . A i i =
JRA-12917 UNRESOLVED MRrcue online documentationon - g e No Component 3 Hamish Barney 5%

move permission

delly doco for Create Issue tag says
that defsult value of reporter tag is ﬁ%
the cument logged in user. But it

sin't that simple.

Malformed Resscurce Bundle
properties files

Ugly reporting of failing

gn Create lssue

w
&

1
lan Daniel 2
Jed Wesley-Smith 1
1
1
6

[#] rA-12285 UNRESOLVED

5
5%

15 I 73%

3

Tim Pettersen
Yuen-Chi Lian
Unassigned

-y
m
=

JRA-12863 UNRESOLVED L
tch
Rl
#of
i &
. * 5 - -
Version's Open Issues from http://jira.atlassian.com

[€] 4RA-12388 UNRESOLVED
A1ETE LN Weblogic JSP pre-compilstion
JRA-11675 UNRESOLVED | =Z0aic-EE £

ao improve the MySQL setup
[ Jra-12208 unResoLvED MErRve he MYSEL ety
documentation

Search for numbers in text fields
[#] JRA-12298 UNRESOLVED retum no results when indsxing in
russian

m JRA-12354 UNRESOLVED .VEI"SIEI'I Control shows logs of wion:

To see which issues belong to a particular component of the project, click the component name.

See also
e JIRA Reports Overview

1.5.7.13. Browsing a Version's Summary

JRA provides a Summary of each version of a project, which shows all issues (regardless of status)
assigned to a particular version.

To browse aversion's Summary,

Click on 'Browse Projects in the top navigation panel.

Select the project you are interested in, if presented with alist.

Click the'Versions tab.

A list of versions will be displayed. Click the name of the version in which you are interested.
Click the 'Summary' tab. You will see something like this:

abwbdpE
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YHIRA =k & 9

=) srowseprojects  Findissues quick searcn: [
All Proiec‘ts :JIRA : 3.9 [Fix For Version)

Release Date: 07/Jun/07 Preset Filters
Description: Jira 3.9 - Al _ Resolved recentl
- Dutstanding - Added recently
- Most important - Updated recently
Select: Popular Issues
Summary Progre=:: [N ComMPonents Version Summary
O Issues: All | Unresolved & of 35 issuss have besn resclyeg (Wit 8!l issues in =ach ﬁ% Open 20 _ 57%
component for this version)
Resolved & 17%
Fix the CustomFieldManager so that it is alerted when a & Administration b N -

& verfied o I 26%

[#) 4rA-10872 UNRE SOLVED glugin tyoe of customfield is reqisteredidereqisted and fixits @ cf
cache so that it will not be cut-of-date st startup

ik Attachments
i Backend / Domain

Lo Iha =

Open Issues

@ JRA-121E5 UNRE SOLVED Unclear error messsge. when bulk editing issues whose reporter i@ :%
_ cannot oreste izsuss = Model By Priority
A ATED { i i i 4 1 .
@ JRA12524 FIXED CQutGfllemery smor when running the functionsl tests on t & fk Bulk Operations 1 i Critical 2l 10%
— Tomeat 5.5.20 on JOK 1.5 = & Cust Field 1 =
- . % Cusiom Fields | E—
JRA4095 DUPLICATE  Users csnnot delsteireplaos file sttachments t & - % Major 16 55%
i . i L CVSintegration 1 o
@ JRA-12625 UNRE SOLVED Emails containing attachments with nen-ASCI names lost i‘ § & & Minor g - 28%
& Documentation 1 i
[#) JRA-12511 UNRESOLVED Add shility to specify reporter for JisSupportRequest + $ & == = o Trivial 20 ™%
] ] ] i Email integration 3
iy Fix the test entityengine.xml to use JotmFador as the
JRA-11852 UNRE SOLVED transsction factory and remove i & g Events/Listeners 2| | By Assignee
UtilsForTestSetup. loadDatabaselriver(); from the unit tests & Extensions 9 Jeff Turner 1 I 3%
|| JRA-12032 UNRE SOLVED Fix up issue key matching in plugins i N o
— o ¥ & moot/Ewot 2 Sam Chang 1] 3%
JRA-4800 UNRESOLVED Hsrdcode unicode enceding . — i _
- ] # Internationalisation 2 Unassigned 27 93%
JRA-12270 UNRE SOLVED Include Turkish translation i :% P .
ik Issue Fields 2
A JIRA interns| support requests sre not being sssigned the j
JRA-12442 UNRESOLVED i i
@ e Reporter who is the contact for the Support Request :% ik lssue Links 1
@ JRA-12549 UNRESOLVED JIRA |eaks instances of the VelocityEngine in several places .-:g; ﬂ; Jelly 1
m JRA-12151 UNRE SOLVED LDtH.S Motes email client doesn't understand HTML numeric & ‘:% & Performance 2
entities itk Permissions 1
o eld. . " - -
@ RA-12479 UNRE SOLVED CrderableField QEIVI.ENHTML on renderable customfields & :% Security
- does not use passed issues valus K
JRA-12228 UNRE SOLVED Remove Install Guide frorn README snd just reference @ r,’% & Plugins 2
—_— gnline documentstion & Remote APl (SOAP 2
JRA-12336 UNRESOLVED Remove MsilSender (no longer used) o & XML-RPC
T s ClassC: i 'z Renderers 1
@ JRA-12200 UNRE SOLVED Reporter system flel-f:l th rows ¢ lassCastExoepti a|:| after i :% & Rt Al
populateFromlssus() snd romParams{) & Sub-tasks 2

m JRA-4055 UNRE SOLVED links in jira issues should be relative rathes than use the BASE iy & & Trackbacks 9

Version's Summary from http://jira.atlassian.com

To see only unresolved issues (not all issues), click '‘Open | ssues.

See also
o JIRA Reports Overview

1.5.7.14. Browsing a Version's Popular |ssues

JRA's Popular Issues report shows unresolved issues in a given version of a project, sorted by
number of votes. It is particularly useful on public JIRA installations. This report is only visible
if voting is enabled.

To browse aversion's Popular |ssues,

Click on 'Browse Projects in the top navigation panel.

Select the project you are interested in, if presented with alist.

Click the'Versions tab.

A list of versions will be displayed. Click the name of the version in which you are interested.
Click the 'Popular Issues tab. Y ou will see something like this:
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Log In -;- 9

O rowso pojects_ Enassues quick soarcr: I
A" Proiects . JIR.A : 3.9 (Fix For Version)

Release Date: 07/Jun/07 Preset Filters
Description: Jira 3.9 - Al _Resolved recent!
- Qutstanding - Added recently
- Most impaortant - Updated recently
Select: Summary
Popular Issues Version Summary
{shows issues sorted by number of votes, with fix-for versions) :5 Open ﬂ_ AT
O Issues: Unresolved | Resolved b Resolved E- 17%
3 @ JRA-4085  links in jira issues should be relative ratherr than use the BASE URL 39 & & Verified ol 25%
3 [e] sra-10521 Editing a CVS module breaks Version Control tab until next service run 39 & &
2[R RatosTs Fixthe CustomFieldianager so thatitis alerted when a plugin type of customfield 4 o 4 3 Open Issues
is registered/deregisted and fix its cache so that it will not be out-of-date at startup o= By Priority
2 [€] sra-10452 JIRA does not process multipartialternative mails properly 39 g & t crtical [l 10%
2 [g) seatasar RESOIUoN s a required ield butthis is notindicated on the View Field 19 5 8 @ tajor 16 I 5%
Configuration’ page 28 5 Minor s 23%
1 [1] {Ra-12151 Lotus Notes email client doesnt understand HTML numeric entities 39 & o o Trivial 20 7%
' N ., Fixthe test entityengine.xml to use JotmFactory as the transaction factory and
JRA-11852 i ]
1 remove UtilsForTestSetup loadDatabaseDriver(); from the unit tests 39 & By Assignee
1 [#] JRa-s200 Hardcode unicode encoding 39 # o JefiTumer 1] 3%
Sam Chang 1] 3%
1 [e] JRA-11877 |ssue is able to use unassociated components and versions 39 o G _ 1
Unassigned 27 [N o3%
1 [e] JRA-12388 Trackback do not support utfd 39 # &
1 @ JRA-5628  Jelly AftachFile tag requires write permission to source directory, 39 p o
1 [e] JRa-12092 |SSUE WMOVED event nat getting fired when subtask is moved 39 B
1 @ JRA-12091 |ssue’s parentld not set on subtask deletion event 39 5 5

Version's Popular Issues from http://jira.atlassian.com

To see resolved popular issues (instead of unresolved popular issues), click 'View Resolved | ssues.

See also
e JIRA Reports Overview

1.5.7.15. Reportingon aVersion's Time Tracking

The Time Tracking Report displays useful time tracking information on issues for a particular
version of a project. This report shows original and current time estimates for al the issues, and
whether they are ahead of or behind the original schedule. (Note: this report is only available if time
tracking has been enabled by your JJRA administrator).

Generating a Time Tracking Report

To generate a Time Tracking Report:

1. Click on 'Browse Projects in the top navigation panel.
2. Select the project you areinterested in, if presented with alist.
3. Click on'Time Tracking Report', in the right 'Reports’ panel.

All Projects : A Test Project jkey: sy

Project Lead: Scott Farquhar [Aflassian Reports

User Workload Report
O Create a new issue in project A Test Project arai I o
O Administer Project

ORelease Motes Single Level GrouplEI\.r Report
Time Tracking on Browser

4. Thefollowing form will appear:
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Report: Time Tracking Report

Description:
This report shows the time tracking details for a specific project.
Fix Version: v

Select the version on which to make the Time Tradking report

Sub-task Inclusion: | only including sub-tasks with the selected version »
Select which sub-tasks ars included in the report

Sorting: | Least completed issues first +

Select order in which the issues will be displayed
Issues: | 4 v

Select which issues to incude in the report

Time Tracking Form Screen Shot
In the 'Version' drop-down list, select the version on which you wish to report. The report
will include all issues that belong to this version, that is, all issueswhose 'Fix Version' isthis
version.
In the 'Sub-task Inclusion’ drop-down list (note: thiswill only appear if sub-tasks are
enabled), choose which sub-tasks will be included in the report, for al parent issues that
belong to this version:
» Select 'Only include sub-tasks with the selected version' to only include an issue's
sub-tasks if the sub-tasks belong to the same version as the issue; or
» Select 'Also include sub-tasks without a version set' to include an issue's sub-tasks if
the sub-tasks belong to either the same version as the issue or to no version; or
» Select 'Includeall sub-tasks toinclude all of an issue's sub-tasks, regardless of whether
the sub-tasks belong to the same version, some other version or no version.

Note: sub-tasks which belong to this version, but whose parent issues do not belong to this
version, will aways be included in the report.

In the 'Sorting' drop-down list, choose how the issues in the report will be sorted:

* Select 'Least completed issuesfirst' to show issues with the highest 'Estimated Time
Remaining first; or

» Select 'Most completed issuesfirst' to show issues with the lowest 'Estimated Time
Remaining first.

In the 'l ssues drop-down list, choose which issues will be included in the report:

» Select 'All" to include al issues assigned to this version; or

» Select 'Incompleteissues only' to exclude issues which are either completed (i.e. have an
'Estimated Time Remaining' of zero), or are not time-tracked (i.e. do not have an
'‘Original Estimate’). Note that issue status does not affect which issues are displayed.

The Report

The report generated will look something like this:
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Report: Time Tracking Report

Description:

This report shows the time tracking details for a specific project.

Time Tracking Report for Test (Version 1)

Progress: 47% [
Accuracy: 8%

Excel View

2w 1d completed from current total estimate of 4w 3d
|ssues in this version are ahead of the original estimate of 5w by

2 days.

Key Summary Original Estimate Est. Time Remaining Time Spent Accuracy

[e] IST-1 ch  Testlssue 1w 1w -|  ontrac
IST-3 &b Testlssuel 1w 3d 2d|  ontrach
E TIST-4 =i Testlssued 1w 2d ad| ontrach
T8T-5 b Testlssue5 w 1d w -1d
IST2 ¢h Testlssue2 1w 1d 1d 3d
Total Sw 2w 2d 2w 1d 2d

Time Tracking Report Screen Shot
Or, if sub-tasks are enabled, the report will look something like this:

Report: Time Tracking Report

Description:

This report shows the time tracking details for a specific project.

Time Tracking Report for Dove
Only including sub-tasks with the selected version

Progress: 54% |
Accuracy: 0%

Excel View

2w 2d completed from current total estimate of 4w 2d

Issues in this version are on schedule with original estimate of 4w
2d.

Key Summary 521:?.1'21' 3 RE:;:::: 3 51;:; I | Accuracy 3
DOVE-1 ¢§ Win homing dove’ contest - 4wad -o2w| - 2wad - ontrack
L DOVES = %+ Spend prize money - _ _ _
LE DOVES & L win - - - - .
L DOVE-3 ¢b i Teach dovetofly dw - Jwo - w -| ontrach
“[E oovE-4 & i Enter competition 1d - om -] 1d -| ontrac
“[E oove-2 & i Buyadove 1d - om | A1d -| on tract
Total 4w 2d 2w 2w 2d on track

Time Tracking Report Screen Shot with Sub-Tasks
Thetable in the report shows the issues within the version:

. There are four time tracking fields as follows:

Original Estimate — The original estimate of the total amount of time it would take to

complete thisissue.

» Estimated Time Remaining — The current estimate of the remaining amount of time it

would take to complete thisissue.

* Time Spent — The amount of time spent on the issue. Thisis the aggregate amount of time

which has been logged against thisissue.

* Accuracy — The accuracy of the original estimate compared to the current estimate for the
issue. It isthe difference between the sum of the Time Spent and Estimated Time
Remaining fields, and the Original Estimate field.

» |If sub-tasks are enabled, the '# column at the right of the field shows the aggregate time tracking
information for each 'parent’ issue (i.e. the sum of the issue's own values plus those of its

sub-tasks).

« Thelast line of the table shows the aggregate time tracking information for the whole version.
The report aso includes two bar-graphs (above the table) which represent the aggregate time
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tracking information for the version:

» Thefirst bar-graph ('Progress) shows the percentage of completed issues (green) and
incompl ete issues (orange) in this version:

Progress: 40% IEETEEEE——

Completion Graph
» The second bar-graph (‘Accuracy’ —blue) shows the accuracy of the original estimates.

The length of the Accuracy bar compared to the Progr ess bar indicates whether the issues in this
version are ahead of or behind schedule. There are three cases:

1. Theissues are on schedule with the original estimate. The Accuracy bar is completely blue
and is the same length as the Progr ess bar above it.

Progress: 40% IEETEEE———

Accuracy: 1%
On Schedule Graph
2. Theissues are behind the original estimate (i.e. will take longer than originally estimated).
The Progress graph is longer than the Accuracy graph. The blue region represents the
original estimated time, and the light-grey region is the amount of time by which issues are
behind.

Progress: 42% IS

Accuracy: 4%
Behind Graph
3. Theissues are ahead of the original estimate (i.e. will take less time than originally
estimated). The Accuracy graph islonger than the Progr ess graph. The blue bar represents
the original estimated time, and the light-grey region represents the amount of time by which
the original estimates were overestimated.

Progress: 47% IE—

Accuracy: 8%
Ahead Graph

See also
e JIRA Reports Overview

1.5.7.16. Reporting on a Version's Workload

The Version Workload Report displays useful time tracking information on the current workload
for a specific version within a specific project. For the specified version, it shows a list of
unresolved issues assigned to each user, each user's workload, and a summary of the total
workload remaining for the version. (Note: this report is only available if time tracking has been
enabled by your JIRA administrator).

Generating a Version Workload Report

To generate a version workload report:

1. Click on 'Browse Projects' in the top navigation panel.
2. Select the project you areinterested in, if presented with alist.
3. Click on'Version Workload Report', in the right ‘Reports’ panel.
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4.

5.

All Projects : A Test Project (key: tsn

Project Lead: Scott Farguhar [Atlassian] Reports

OCreate a new issue in project A Test Project version Workload Report

O Administer Project Time Tracking Report
ORelease Motes Single Level Group By Report

Version Workload on Browser
The following form will appear:

Report: Version Workload Report

Description:
This report shows the details of the current workload for the specified version - showing the number of unresclved issues assigned to each user and
worklead remaining.

Display unestimated iSsues. | yag

Include issues with no estimated remaining time

Version: |EYEETTE b

Enter the version

Sub-task Inclusion: | gnly including sub-tasks with the selected version w
Select which sub-tasks are included in the report

Version Workload Form Screen Shot

In the 'Display unestimated issues drop-down list, choose which issues will be included in the

report:

» Select "Yes to show all unresolved issues, regardless of the value of their 'Estimated Time
Remaining or 'Original Estimate' fields.

» Select 'NoO' to exclude issues which are not time-tracked (i.e. do not have an 'Original
Estimate' specified).

In the 'Version' drop-down list, select the version on which you wish to report. The report will

include all issues that belong to this version, that is, al issues whose 'Fix Version' isthis version.

In the 'Sub-task Inclusion’ drop-down list (note: thiswill only appear if sub-tasks are enabled),

choose which sub-tasks will be included in the report, for all parent issues that belong to this

version:

» Select 'Only include sub-tasks with the selected version' to only include an issue's
sub-tasks if the sub-tasks belong to the same version as the issue; or

» Select 'Also include sub-tasks without a version set' to include an issue's sub-tasksif the
sub-tasks belong to either the same version as the issue or to no version; or

» Select 'Include all sub-tasks toinclude al of an issue's sub-tasks, regardless of whether the
sub-tasks belong to the same version, some other version or no version.

Note: sub-tasks which belong to this version, but whose parent issues do not belong to this
version, will always be included in the report.

TheReport

The report generated will look something like this:
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Report: Version Workload Report

OVersion Workload Report: Test (TST) - Version 1 (choose another)

Summary
User @ Bug New Feature Task @ Improvement Sub-task Total Time Remaining
AD.Ministratar 1week 3 days 1 week, 3 days
Mary Manager 1week, 2 days 1 week, 2 days
Totals: 1 week No Estimate 2 weeks Ho Estimate Ho Estimate 3 weeks

Individual Estimates
A_D.Ministrator: 1 week, 3 days

Bug: 1 week

Key Type Priority Summary Estimated Time Remaining
IST-1 [e] @  Testlssue 1 1 week

Task: 3 days

Key Type Priority Summary Estimated Time Remaining
T5T-5 | 1 Testlssue 5 1 day

TST-4 | i Testlssue 4 2 days

Mary Manager: 1 week, 2 days

Task: 1 week, 2 days

Key Type Priority Summary Estimated Time Remaining
TST-2 it Testlssue 2 4 days
T5T-3 | 1 Testlssue 2 3 days

Version Workload Report Screen Shot
The first table summarises the workload for each user, broken down by issue type, for the
specified project.

Following the summary, the report is composed of individual sections for each user — with
workload broken down by issue type. Each individual section begins with the workload total for
the specific user. Finally, all unassigned issues (if any exist) are displayed.

See also
e JRA Reports Overview

1.5.7.17. Reporting on a User's Workload

The User Workload Report displays useful time tracking information on issues assigned to a
particular user. It shows the number of unresolved issues assigned to the specified user, and the
workload remaining, on a per-project basis. (Note: this report is only available if time tracking
has been enabled by your JIRA administrator).

Generating a User Workload Report

To generate a user workload report:
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1. Click on 'Browse Projects' in the top navigation panel.
2. Select any project, if presented with alist. (The choice of project will not affect the report.)
3. Click on'User Workload Report', in the right ‘Reports’ panel.

All Projects : A Test Project jkey: sy

Project Lead: Scott Farquhar [Atlassian] Reports
) ) ) ) User Workload Report
O Create a new issue in project A Test Project Version Workload Report
O Administer Project Time Tracking Report
ORelease Motes Single Level Group By Repaort

User Workload on Browser
4. Thefollowing form will appear:

Report: User Workload Report
Description:

This report shows the details of a users current workload, showing the number of unresolved issues assigned and workload remaining on a per
project basis.

User: | o

Start typing to get 8 list of possible matches.

Enter the username of the user

User Workload Form Screen Shot
5. Select or type the name of the user for whom you wish to generate a User Workload report.

TheReport
The report generated will look something like this:

Report: User Workload Report

OWorkload report for user A.D Ministrator (choose another)

Projects Assigned Issues Workload

Test 3 1week, 3 days
Dove 1 2 weeks

Total 4 3 weeks, 3 days

User Workload Report Screen Shot

The table shows the number of unresolved issues assigned to the specified user, and the workload
remaining, on a per-project basis. The last line in the table shows the total the number of issues and
the total workload remaining for this user.

See also
e JIRA Reports Overview

1.5.7.18. Reporting on a Field in an Issue Filter

The'Single Level Group By’ report displays issues returned from a specified issue filter, grouped by
a specified field. For example, an issue filter can be created to retrieve all open issues for a particular
version of a particular project. The 'Single Level Group By Report' report can then be used to display
these issues grouped by a specified field (e.g. Assignee).

Generating a Single Level Group By Report

1. Goto the 'Project Browser' and select any project (the report is based on an issue filter, so the
project selection will not affect the report).
2. Click on'Single Level Group By Report'.
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All Projects : A Test Project xey:1sn

Project Lead: Scott Farguhar [Atlassian] Reports

User Workload Report

O Create a new issue in project A Test Project Version Workload Repart

O Administer Project
ORelease Motes

Single Level Group By Report

Version Workload on Browser
3. A screen form will appear as follows:

Report: Single Level Group By Report

Description:
This report allows you to display issues grouped by a certain field

Filter:

Saelect a filter to display

Statistic Type: [ Assignee |

Salect a field to group by
Next | Cancel |

Version Workload Form Screen Shot
4. Select theissuefilter.
5. Select the field by which the report will group the issues returned from the specified issue
filter.

TheReport
The report generated will look something like this:

Report: Single Level Group By Report

Description:
This report allows you to display issues grouped by a certain field

Filter: My Filter

- progeess:
Administrator

0 of 3 issues have been resolved

@ T5T-3 UNRESOLVED Test2 i .-;g;

@ T5T-2 UNRESOLVED Test1 i gﬂ;

[¢€] 71571 UNRESOLVED Test T G
Progrss: [N

Developer 0 of 2 issues have been resolved
@ 15T UNRESOLVED |mprove Featurs L ]
IST-5 UNRESOLVED New Featurs L ]
Test User Proaess: [

0 of 1 issues have been resolved

@ T5T<4 UNRESOLVED More Testing i gﬂ;
Version Workload Report Screen Shot
The report displays the issues returned by the specified filter grouped by the specified field.

See also
e JIRA Reports Overview

1.6. Customising the Dashboard

1.6.1. Configuring the Dashboard
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The Dashboard is the first page you see when you login to JRA. It can be configured to display
many different types of information, depending on your areas of interest.

The information boxes on the dashboard page are called Portlets:

Aus :  Fiters *  Log Out s;a 9
lile]lI3 BROWSE PROJECT FINDISSUES CREATE NEW ISSUE QUICK SEARCH:
Your Company JIRA
JIRA JIRA Studio Confluence Bamboo Configure: O | OFF Mansge Dashbosrd
o= ==========c====================== I e S 1
| Project Brush Teeth (TEETH) ‘Projects’ portlet | : Favourite Filters (Create Mew | Manage Filters) ‘Favourite Fliters' portlet |
: Project Lead: Austin Powers : | Critical Issues 80 :
:0p ap ge Log [y F—
| Reports: Open Issues | Road Map | Change Log | Popularlssues | |H| h Priority Issues 6l
| Open Issues: 8y Pririty) Na open lsues : | lssues assigned to me recently 9 :
[ . | =
F|Jter Issues: | | Low Priority Issues 58|
| - Al - Besclved recently | |
| - Qutstending - Added recently | ! Medium Priority Issues B
N Unscheduled - Updated recently | e e
| - Assigned to me - Most important I e T |
||~ Beported by me | |Open Issues: Assigned To Me (Displaying 5 of 5) 'Assigned to Me' portiet
| : : DEMC-1 | Review competition Documentation i |
| . : " |
Project Thwart Doctor Evil (THWART) | r=n DEMO-1
| ' ! | [ | pEmo2 | ) . i |
| Project Lead: Austin Powers | :. “+ Review Teach dove to fly Guide |
| Reports: Open Issues | Road Map | Change Log | Popularlssues : I DEMC-2 Win "homing dove’ contest |
| |
Open Issues: By Priority) No open Isues | | = DEMO-3 |
| DEMO-E | : i
| Filter Issues: : : - Teach dove to fly |
| - Al - Resclved recently . DEMO-2
| . outstsnding - Added recently : : DEMSE |, Enter competition Ll
| Unscheduled - Updated recently , T T T T T T T T T T T T T T T T e e e e e e e e e e e |
| - Assigned to me - Most important T T T T T T T T T T T T T T T T T T T T T s e e e T 1
: - Reported by me 1 : My Unresolved Reported |ssues | Watches | Votes |
___________________________________ | ‘Quick Links' portiet :

Dashboard Portlets

Y ou can configure your dashboard by re-ordering the portlets, and moving them between the left and
right columns; and some portlets can themselves be configured. You can also add other portlets to
your dashboard page, and even create more pages for your dashboard (if you are using the
Professional or Enterprise edition of JRA).

Available portletsinclude:

Portlet Description
Administration Portlet The Administration portlet displays quick links to
administrative functions conveniently on the
dashboard.
Assigned To Me Portlet The Assigned To Me portlet displays all open

issues in all projects assigned to the current
user viewing the dashboard.

Bamboo Plan Summary Portlet* The Bamboo Plan Summary portlet displays a
graphical summary of a build plan.

Bamboo Status Portlet* The Bamboo Status portlet displays a list of all
plans on the Bamboo server, and each plan's
current status.

Bugzilla ID Search Portlet The Bugzilla ID Search portlet allows the user to
search all JIRA issues for references to Bugzilla
IDs.

Charting Portlet* The  Charting  portlets  display  visual

representations of a project or a saved filter, in a
variety of contexts.

Calendar Portlet* The Calendar portlet shows issues and versions
in a calendar format based on their due date.
Calendars can be based on an issue filter or on
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a project.

Favourite Filters Portlet The Favourite Filters portlet displays a list of all
the issue filters that have currently been added
by you as a favourite filter.

Filter Statistics Portlet The Filter Statistics portlet displays the collection
of issues returned from a specified filter broken
down by a specified field.

2D Filter Statistics Portlet The Two Dimensional Filter Statistics portlet
displays statistical data based on a specified
filter in a configurable table format.

In Progress Portlet The In Progress portlet displays all issues that
are currently in progress and assigned to the
current user viewing the dashboard.

Introduction Portlet The Introduction portlet displays a configurable
introduction message on the dashboard.

Project Portlet The Project portlet provides information and
various filters related to a specified project on
the dashboard.

Projects Portlet The Projects portlet provides information and
various filters related to all projects within JIRA.

Project Statistics Portlet The Project Statistics portlet allows various
per-project statistical data to be displayed on the
dashboard.

Project Table Portlet The Project Table portlet displays all the project

names in a table in the dashboard.

Quick Links Portlet The Quick Links portlet displays a number of
useful links to issues associated with the current
user. Each link directs the user to the Issue
Navigator, displaying the relevant issues such
as Reported Issues, Voted Issues and Watched
Issues.

Road Map Portlet The Road Map portlet shows versions which are
due for release within a specified period of time,
and a summary of progress made towards
completing the issues in those versions.

Saved Filter Portlet The Saved Filter portlet displays the results of a
specified issue filter on the dashboard.

Text Portlet The Text portlet displays a configurable HTML
text on the dashboard.

Voted Portlet The Voted Issues portlet shows issues for which
you have voted.

Watched Portlet The Watched Issues portlet shows issues which
you are watching.

*This portlet will only be available if it has been installed by your JJRA administrator.

If you are using the Professional or Enterprise edition of JRA, you can aso set up multiple
"dashboard pages' on your dashboard in individual tabs. Read more about dashboard pages here.
Each dashboard page can be configured independantly, as per the instructions below.
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1.6.1.1. Stepsto Configurethe Dashboard

In JRA, there are two ways to configure your dashboard:

1. Using the configuration interface. The interface only shows the name of the portlets and their
position on a dashboard page. Y ou can use the configuration interface to quickly move portlets
around, add and remove portlets or reconfigure them.

2. Directly from the dashboard, using inline editing. Thisway you can see exactly how the
dashboard page looks in the current configuration, as the dashboard is completely redrawn with
every change. The downside of configuring the dashboard thisway, isthat if you have
configured portlets which take time to load, waiting for the dashboard to render with every
change can get alittle annoying.

The first time that you configure your dashboard (by either method), a new dashboard is created for
you (based on the default dashboard) and added as your favourite with private sharing.

If you are using dashboard pages, you can only configure dashboard pages that you own. The default 'System Dashboard' can only be
configured by your administrator.

Using the Configuration Interface

1. Onthetop right of the Dashboard, click on the link labelled '"Manage Dashboard'.
2. If you are using the Standard edition of JJRA you will be brought to the ‘Configure Dashboard'

page.
Configure Dashboard @

Update your Dashboard configuration below. Return to the dashboard when you are finished.
Mote: You can move multiple portlets at once.

Return to Dashboard | Manage Dashbosrd

Left Column Right Column
Intraduction Favourite Filters
Projects Quick links
Two Dimensional Filter Statistics @ :2: @ Project Statistics
Voted issues 659 Pie Chart
» ' G
|
+ 4
(I
unselect Restore Defaults unselect

Dashboard configuration page
If you are using the Professional or the Enterprise edition of JIRA you will be brought to the
'Manage Dashboards page, where you can manage your dashboard pages (i.e. multiple
dashboards).
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Manage Dashboards @

This page allows you to manage all dashboards created by you, as well as view dashboards shared with you by others.

O Create new dashboard
ORestore Defaults

Dashboards: My Popular Search

Name Author  Shared With Operations

.7 My Dashboard Fred ij Shared with all Full confiqure | Edit | Delete | Copy
Informaticn for my everyday tasks Mormal USErs.

(fred)
Portal configuration page
Y ou can read more about dashboard pages here, but to configure your dashboard, locate it on
the '"Manage Dashboard' page (under the 'Favourites or 'My' tab) and click the 'Full configure
link in the respective 'Operations column to proceed to the 'Configure Dashboard' page.
The 'Configure Dashboard' page consists of two selectable areas listing the portlets. The
portlets can be configured as follows:

Move a portlet up Select the portlet, and click the up arrow (

ar

Up Arrow
) closest to select area that contains the
portlet.

Move a portlet down Select the portlet, and click the down arrow (

4

Down Arrow
) closest to select area that contains the
portlet.

Move a portlet left Select the portlet in the right hand column,
and click the left arrow button (

=

Left Arrow

).

Move a portlet right Select the portlet in the left hand column,
and click the right arrow button (

=

Right Arrow
).
Add a portlet Click the button with the plus icon (
Plus Icon

). Select the desired portlet on the ‘Add
Portlet' page that displays and click the 'Add'
button on that page. See the Adding a
Portlet section below for further details.

Configure a portlet Select the portlet, and click the button with
the wrench icon (

Wrench Icon
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Copy a portlet

Remove a portlet

Inline Editing

).

Select the portlet, and click the button with
the pages icon (

Pages Icon

).

Select the portlet, and click the button with
the rubbish bin icon (

T

Rubbish Bin Icon

You can aso configure your dashboard without leaving the dashboard page. Simply click the 'ON’
link next to the 'Configure' title in the top-right corner of your dashboard. Each portlet on the
dashboard will be highlighted and given a"control” bar with icons that can be used to reorganise the

portlets.
Note, if you are using the default dashboard, a copy will automatically be made when you click the
1 1 H
ON' link.
JIRA JIRA Studio Confluence Bamboo Configure: ON | OFF Mansge Dashboard
GE'BAdda new portlet.
Introduction ) By LIy |Favourite Filters ] &3 iy L @
Favourite Filters (Create Mew | Manage Filters)

Projects & i 8y FLyE || Ctcallssues ]
Froject: Brush Teeth (TEETH) Hiah Priority Issues %
Project Lead: Austin Pawers Issues assigned to me recentl 9
Reports: Open Issues | Road Map | Change Log | Popular [ssues Low Priority Issues a0
Open Issues: By Friority) Mo cpen lssues Medium Priority |ssues 86

Filter Issues:

Project: Thwart Doctor Evil (THWART)
Project Lead: Austin Powers

Reports: Open Issues | Road Map | Change Log | Popular [ssues

Open Issues: By Friority)
Filter Issues:

Mo open lssues

Assigned to me 4

d S EONE

Open Issues: Assigned To Me (Displaying & of §)

DEMC-1 | Review competition Documentation i
DENC-2 B:E:II;;'«ie'-,v Teach dove to fly Guide o
DEMC-2 | Win ‘homing dove' contest i
pemos| 570 dove to fly t
DEMC-2 I:illll;-nzterc-:nmpetiti-:ln o
Issues in progress @ a8 BN
Open Issues: In Progress (Displaying 1 of 1)

oo L7 1 doveto fly ﬁ

Inline Editing screenshot

Y ou can configure a portal on the dashboard, in the 'Inline Editing' mode, by using the icons on the

portlet's control bar:

Move a portlet up

Move a portlet down

Click the up arrow (

@

Up Arrow
) in the header of the portlet that you wish to
move.

Click the down arrow (
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Move a portlet left
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4

Down Arrow
) in the header of the portlet that you wish to
move.

Click the curly up arrow (
Curly Up Arrow

) in the header of the portlet that you wish to
move.

Click the curly down arrow (
Curly Up Arrow

) in the header of the portlet that you wish to
move.

Click the left arrow button (

=

Left Arrow
) in the header of the portlet that you wish to
move.

Click the right arrow button (

&

Right Arrow
) in the header of the portlet that you wish to
move.

Click 'Add new portlet' link with the plus icon (

r

Plus Icon
) next to it. Select the desired portlet on the 'Add
Portlet' page that displays and click the 'Add'
button on that page. See the Adding a Portlet
section below for further details.

Click the button with the wrench icon (

7

Wrench Icon
) in the header of the portlet that you wish to
configure.

Click the button with the pages icon (

L1
Pages Icon
) in the header of the portlet that you wish to
copy. The copied portlet will be placed at the
bottom of the column that the existing portlet is
in. This icon will only display for portlets that
have one or more customisable parameters.

Click the button with the rubbish bin icon (

T
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Rubbish Bin Icon
) in the header of the portlet that you wish to
remove from your dashboard.

1.6.1.2. Adding a Portlet
1. If you are using the dashboard configuration interface to configure a dashboard page, click the '+'

button
o

Add Portlet Button
on the 'Configure Dashboard' screen. If you are editing a dashboard page inline, click the '‘Add
new portlet' link in the top-right corner of the dashboard.
2. The'Add Portlet' page will display. This page shows you a descriptive list of the available
portlets that you can add to your dashboard.

Add Portlet

Add a new portlet to your dashboard below.
Note: The screenshots below are SAMPLES only.

(¥ Introduction - An introduction te this installation of  Quick links - Shows quick links to user issues.
JIRA Welcome to CURREMTLY: 1 configured
CURRENTLY: 1 configured This is 2 live Reported Is
well g track
(O Average Number of Times in Status - Displays the average ) Projects - Displays multiple projects. R
number oftimes an issues has been in status. CURREMTLY: 1 configured 1ect:
CURRENTLY: 0 configured Reports: QFL
(@] Project Table - Shows all project names in a table. . .
CURRENTLY: 0 configured All projects: Clecicot . WO
atlassian-cof ) ) )
& Admin - Shows functions for admin users. Tasks - Adml
JavaBlogs (E CURREMTLY: 1 configured :
Projects
d(i:znir‘?ject—.ﬁllows the userto choose a project to Project - ‘"H Users

Add Portlet page

3. Select the radio button for the portlet you want. Some portlets have preview images, which can
be viewed by clicking the thumbnail next to the portlet's description.

4. Click the'Add' button at the bottom of the page.

5. If the portlet you have selected requires configuration, you will be presented with the portlet's
configuration page. Configure appropriately and press 'Save'.

6. Youwill be brought back to the page you have started from: either the ‘Configure Dashboard'
page or the dashboard itself.

1.6.2. Multiple Dashboards ('Dashboar d Pages')

The Professional and Enterprise editions of JRA allow you to configure more than one dashboard
page. Each dashboard page can be configured independently, allowing you to neatly organise related
information by context. Y ou can aso share your dashboard pages with other users, as well as adding
dashboards shared by other users as favourites.

Each dashboard page appears as a separate "tab" on the dashboard. Y ou can view a dashboard page
by ssimply clicking its name in the tab list.
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My JI lation
JIRA  Confluence Ea\mho

Project Lead: Administrator
Reports: Open |ssues | Eoad Map | Change Log | Popular lssues | Versions |

Companents

Open |ssues: By Priority) |
Filter Issues:

- All - Resolved recently

- Dutstanding - Added recently

- Unscheduled - Updated recently

- Assigned to me - Most impeortant

- Beported by me

Dashboard Tabs screenshot

1.6.2.1. Managing your Dashboard

The Manage Dashboards page allows you to view and configure dashboard pages that you have
created, as well as work with dashboard pages that other users have shared with you.

1. Onthetop right of the Dashboard, click on the link |abelled '"Manage Dashboard'.
2. The'Manage Dashboards page will display. From this page, you can:
» Create anew dashboard page.
» Add adashboard page as afavourite.
» Share adashboard page that you have created, with other users.
» Search for dashboard pages that has been created by you or shared with you by other
users.
» Configure an existing dashboard or edit an existing dashboard's details of a dashboard
that you have created.
e Copy adashboard page that has been created by you or shared with you by other users.
» Delete adashboard page that you have created.

Click the above links for further details on each function.
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ce.
*llm Austin Powers  Fitters *  Log Out .;. 9
HOME BROWSE PROJECTS FINDISSUES CREATE NEW ISSUE QUICK SEARCH:
Username:
austin Manage Dashboards @
FLLTI= This page allows you to manage all dashboards created by you, as well as view dashboards shared with you by others
Austin Powers pag y g Y you, you by :
Emat_il: bab O Create new dashboard
austinpowers@aroovybaby.com O Restore Defaults
Groups:
Ojira-users
Reports Dashboards: My Popular Search
Name Author Shared With Operations
O Personal Roadmap 8 R -
.7 Dashboard for Austin Powers Austin * Private b fiy Full configure | Edit | Delete | Copy
H Your Votes Copy of 'System Dashboard Powers Dashboard
O Your Watches (austin}
17 JIRA admin g Sharedwith all | &) 4+ & fy Cooy
Operations (admin) users.
O Change Password L7 JIRA Studio admin g Group: jira-users | & 4 § fy Copy
{admin}
0O Manage Dashboard -
) i Confluence admin @ Sharedwith all | &) 4 & iy Copv
0O Manaqge Filters (admin) USers.
O Navig: - -
AR T .7 Bamboo admin g Shared with all | 4 Copy
O View Preferences (admin} users.
O Edit Preferences
O View Your Profile
O Edit Profile
Manage Dashboards

Y ou can also re-order your dashboard pages on this page, by using the arrow icons:

Move a dashboard up (promote tab to the left, Click the up arrow (
on the dashboard) “Ei‘

Up Arrow
) for the dashboard that you wish to move.

Move a dashboard down (demote tab to the  Click the down arrow (
right, on the dashboard) 3

Down Arrow
) for the dashboard that you wish to move.

Move a portlet to the top (promote to leftmost ' Click the curly up arrow (
tab on the dashboard) {:Q

Curly Up Arrow
) for the dashboard that you wish to move.

Move a portlet to the bottom of the column @ Click the curly down arrow (
(demote to rightmost tab on the dashboard) {:g

Curly Up Arrow
) for the dashboard that you wish to move.

1.6.2.2. Creating new Dashboard Pages

To create a new dashboard page please follow these steps:

1. Onthetop right of the Dashboard, click on the link labelled 'Manage Dashboard'.

2. The'Manage Dashboards page will display. This page will list all currently configured
dashboard pages. Click the 'Create new dashboard' link.

3. The'Create new dashboard' page will display.
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Create New Dashboard @
“Mame: |JIRA Studio

Description: |\nashboard for the JIRA Studio project.

StartFrom: | systern Dashboard  +
Cheoose a dashboard whose portlets will be copied to the new dashboard.
Alternatively, choose ‘Blank dashboard” to oreate 8 dashboard with no portlets.

Favourite:
Shares: @ Shared with all users.

Add Shares: | Everyone v | [fgAdd

Share with everyone.

Create New Dashboard
Provide a name for the new dashboard page and optionally enter a short description. Y ou can
also choose an existing page as a starting point for the new page. This means that the
configuration of the existing page will be duplicated for the newly created page.
Alternatively, if you would like to create a portal page with no portlets, leave the "Blank
dashboard" option selected.
. Your new dashboard page will be added as a favourite dashboard page by default upon
creation, which meansthat it will display as atab on your JRA dashboard. If you do not
wish to display this dashboard page as atab on your JRA dashboard, deselect the star icon.
Y ou can add the dashboard page as afavourite after it has been created. Read more about
adding an existing dashboard page as a favourite.
. The sharing of your new dashboard page is defaulted, depending on your sharing preference
in your user profile. If you have not specified a personal preference, then the global default
for sharing will apply (i.e. 'Private’, unless changed by your JIRA Administrator under ‘User
Defaults in the Administration menu). If you wish to change the sharing of your dashboard
page, refer to the instructions on sharing dashboard pages below.

Please note, you need the 'Create Shared Object' global permission to be able to share your dashboard page. If you cannot see any
dashboard sharing functionality, contact your JIRA Administrator to have this permission added to your profile.

. Click the'Add" button. Y our new page will be listed under the 'My' tab of the ‘Manage
Dashboards page. If you selected the new dashboard page as afavourite, it will also appear
under the 'Favourite' tab and will be displayed as atab on your JIRA dashboard.

. If you need to configure the portlets on your new dashboard page, click the 'Full configure
link in the 'Operations column to proceed to the dashboard configuration interface.

1.6.2.3. Displaying a Dashboard Page on your Dashboard (' Favourite Dashboards')

Dashboard pages that you have created or have been shared by other people can be added as a
favourite. This means that the dashboard page will appear as a tab on your JRA dashboard.
There is no system restriction on the number of dashboard pages that you can display on your
JRA dashboard.

Please note, if you have added another user's shared dashboard as a favourite and a portlet(s) is not displaying correctly, the portlet(s)
may be using an issue filter that is not shared with you. You will need to contact the author of the issue filter to change the filter
sharing.

To add an existing dashboard page to the dashboard please follow these steps:
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1. Onthetop right of the Dashboard, click on the link labelled '"Manage Dashboard'.

2. The'Manage Dashboards page will display. Locate the dashboard page that you wish to display
on your dashboard. If you created the dashboard, it will be listed under the ‘My' tab, otherwise
you can search for dashboards shared by other users viathe 'Search'’ tab.

3. Click the star icon next to the name of the desired dashboard page to add it as afavourite. The
dashboard page will be displayed on your main dashboard.

Please note, if you do not have any dashboard pages added as favourites, the default dashboard will be displayed on your dashboard with
an error message. Y ou can choose to keep the default dashboard displayed on your dashboard, but you will need to add it as a favourite to
stop the error message from showing. Y ou may need to search for the 'System Default' dashboard to add it as afavourite.

Dashboards: Favourite Popular Search
Name Shared With Operations
7| Bamboo !] Shared with all Full configure | Edit | Delete | Copy
Bamboo issues users.
7| Clover iy Shared with all Full configure | Edit | Delete | Copy
Clover |ssues users.
.| Confluence g Shared with all Full configure | Edit | Delete | Copy
Conflugnce lssues users.

Adding a Dashboard as a Favourite
To remove a dashboard page from your dashboard please follow these steps:

On the top right of the Dashboard, click on the link labelled 'Manage Dashboard'.

The 'Manage Dashboards page will display. L ocate the dashboard page that you wish to remove
from your dashboard under the 'Favourites' tab.

3. Click the star icon next to the name of the dashboard page. The dashboard page will be removed
from your main dashboard.

e

1.6.2.4. Sharing Dashboard Pages

The Professional and Enterprise editions of JRA aso allow you to share any dashboard pages that
you have configured. Dashboard pages can be shared with other users via user groups, projects and
project roles. Dashboard pages can also be shared globally. Sharing a dashboard page allows other
usersto display it on their JJRA dashboard, by selecting it as afavourite.

Please note, you may need to review the sharing permissions for any issue filters used in portlets on your shared dashboard. If another
user adds your dashboard as a favourite, but cannot access a filter for a portlet, then the portlet will display with an error message.

To share an existing dashboard page to the dashboard please follow these steps:

1. Onthetop right of the Dashboard, click on the link labelled '"Manage Dashboard'.

2. The'Manage Dashboards page will display. Locate the dashboard page that you wish to display
on your dashboard under the '‘My' tab and click the 'Edit' link for the dashboard in the
'‘Operations column.

3. The'Edit Dashboard' page will display. Select the group, project or project role that you want to
share the dashboard with, or share it with all users, if you wish. Click the 'Add' link to add the
share. Y ou can add further share permissions if you wish.

4. Click the'Update' button to save your changes.
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Edit Dashboard @
“Name: |Marketing Dashboard

Description: | parketing Dashboard

Favourite: 5.3
Shares: @ Mot shared.

Add Shares: |Group  »|» | jira-users ~| E§Add

Share with all users in the ‘jirs-users’ group.

Sharing a Dashboard

1.6.2.5. Finding an existing Dashboard Page

Dashboard pages that you have created or have been shared by other users, can be found via the
dashboard Search function of the 'Manage Dashboards page. If it is a popular dashboard (i.e.
added as a favourite by many users), you can also locate it on the 'Popular' tab of the 'Manage
Dashboards' page which lists the top twenty most popular dashboards.

Follow the steps below to search for an existing dashboard page:

1. Onthetop right of the Dashboard, click on the link labelled '"Manage Dashboard'.

2. Click the 'Search' tab. The dashboard Search will display. Enter your search criteriaand click
‘Search'’ to run the search.

3. Your search results will be displayed on the same page. Y ou can sort the search results by
any of the columns, by clicking the column headers. Click the name of any dashboard page to
temporarily display it on your dashboard (i.e. it will be removed from your dashboard when
you havigate away). To keep the dashboard page as atab on your dashboard, click the ‘add it
as afavourite' link.

Dashboards: Favourite My Popular
Search: [jga AUthor: [frag &

Searches in the filter's name or desoription.

Shared With: Anyone

£ Author Shared With Popularity
7 JIRA Austin i Shared with all users. 1
JIRA issues Powers
(austin)
7 JIRA Studio Austin i Shared with all users. 0
JIRA Studio lssues Fowers

(austin)

Finding an Existing Dashboard

1.6.2.6. Editing an existing Dashboar d Page's details

You can always update the details, i.e. Name, Description, Sharing, Favourite, of an existing
dashboard page after its creation. Please note that you can only update the details of dashboard
pages which you have created.

Follow the steps below to update the details of one of your existing dashboard pages:

1. Onthetop right of the Dashboard, click on the link |abelled '"Manage Dashboard'.
2. The'Manage Dashboards page will display. Locate the dashboard page that you wish to
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update and click the 'Edit’ link for the dashboard in the '‘Operations’ column.

3. The'Edit Dashboard' page will display. Update the details of the dashboard page as desird. If you
wish to change the sharing or favourite settings for the dashboard page, refer to the relevant
instructions above.

Edit Dashboard @
“Name: |Marketing Dashboard

Description: | marketing Dashboard

Favourite:

Shares: g Motshared.

Add Shares: | Group s | » | jira-users ~ | BN Add
Share with all users in the jira-users’ group.
Editing an Existing Dasboard

4. Click the'Update' button to save your changes.

The ability to share and add a dashboard page as afavourite is only available for the Professional and Enterprise editions of JIRA.

1.6.2.7. Copying an existing Dashboar d Page

You can make a copy of an existing dashboard page (created by you or shared with you), which
creates a new dashboard page with the same portlet configuration as the existing dashboard page.

Follow the steps below to update the details of one of your existing dashboard pages:

1. Onthetop right of the Dashboard, click on the link |abelled 'Manage Dashboard'.
2. The'Manage Dashboards page will display. Locate the dashboard page that you wish to copy
and click the 'Copy’ link for the dashboard in the '‘Operations column.

3. The 'Create New Dashboard' page will display. Update the details of the dashboard page as
desird. If you wish to change the sharing or favourite settings for the dashboard page, refer to the
relevant instructions above.

Create New Dashboard @
“Name: |JIRA Studio

Description | pashboard for the JIRA Studio project.

Start From: | Systemn Dashboard

Choose a dashboard whose portlets will be copied to the new dashboard.
Alternstively, choose "Blank dashboard” to oreste 8 dashbeoard with no portlets.

Favourite:
Shares: g Shared with all users. [3

Add Shares: | Everyone | [ Add

Share with everyone.

Copying an Existing Dashboard
4. Click the'Update' button to save your changes.
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The ability to share and add afilter as afavourite is only available for the Professional and Enterprise editions of JIRA.

1.6.2.8. Deleting an existing Dashboard Page
Follow the steps below to delete a dashboard pages. Please note that you can only delete
dashboard pages that you created:

1. Onthetop right of the Dashboard, click on the link labelled 'Manage Dashboard'.
2. The'Manage Dashboards page will display. Locate the dashboard page that you wish to copy
and click the 'Delete’ link for the dashboard in the 'Operations column.

3. The confirmation page will inform you of how many other users have this page selected as a
favourite. If you wish to continue with the deletion, click the 'Delete’ button.

Delete Dashboard: JIRA Studio

Confirm that you want to delete this Dashboard.

Users who have nominated this Dashhoard asa 2
favourite: Users will not be atble to view this Dashboard

Deleting an Existing Dashboard

1.6.3. Administration Portlet

1.6.3.1. Overview

The Administration portlet displays quick links to administrative functions conveniently on the
dashboard. This portlet is for people who have the 'JIRA Administrators or the 'JIRA System
Administrators global permission.

1.6.3.2. Adding Portlet to Dashboar d

1. Navigate to the dashboard configuration page.

2. Select the'Administration’ portlet.

3. Click 'Add..

4. The portlet can be positioned on the dashboard through the dashboard configuration page.

1.6.3.3. Dashboard Display
The'Administration’ portlet should appear as follows on the dashboard:

Tasks: Administration

Projects: | View all or create new.

Users Browse users, Qroups or create a new user.

Data Festore or backup JIRA data as XML.

Setup Configure JIRA or modify global permissions.

License @ JIEA Professional: Commercial Server License (view defails)
{Support and upgrades avalable until 300Now 04 )
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Administration Portlet on Dashboard

Note: if you only have the 'JIRA Administrators permission (and not the 'JIRA System
Administrators permission), the following words will not be links. ‘Restore’, '‘Backup' and 'License:
view details.

Further information on all JIRA portletsis available here.
1.6.4. Assigned To Me Portlet

1.6.4.1. Overview

The Assigned To Me portlet displays all open issues in al projects assigned to the current user
viewing the dashboard.

1.6.4.2. Adding Portlet to Dashboard

Navigate to the dashboard configuration page.
Select the 'Assigned To Me' portlet.
Click Add.

Select the maximum number of issuesto display in the portlet.

i NS

Save Default Portlet: Assigned to me

Shows the issues assigned to the current user.

Number of issues: |1C|

Mumber of issues to be displayed

Save | Cancel |

Assigned to Me Portlet Form
5. Click Save.
6. The portlet can be positioned on the dashboard through the dashboard configuration page.

1.6.4.3. Dashboard Display

The Assigned to Me portlet should appear as follows on the dashboard:
Open Issues: Assigned To Me  (Desplaying 4 of 4)
[€] nP-2 |Testing
[€] T5T-1 Test

[] T=T-2 | Test1

2 2 2 @

[€] 1573 Test2

Assigned to Me Portlet on Dashboard
Further information on all JIRA portletsis available here.

1.6.5. Bamboo Plan Summary Portlet
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1.6.5.1. Overview

The Bamboo Plan Summary portlet displays a graphical summary of a build plan. You have
several options available when configuring this portlet:

« Plan - Select the plan for which you would like to show a summary.
« Group By - Select how you would like the graph to be displayed.
» ReaultsFilter - Select how many days worth of builds you would like to include.

Edit Portlet: Bamboo Plan Summary

Fortlet to display a graphical summary of results for a specific huild plan.

Flan: | Mew Project- Default =]
Select which plan wou would like ta graph

Group BY: | Time Period  *|
Select how results will be grouped

Fesults Filter: I Show Last 30 Da-llfg j
Select result zet to display

Save | Cancel

Bamboo Plan Summary Options

1.6.5.2. What doesit look like?

There two graph types available with the Bamboo Status portlet:

1. Group By TimePeriod
This graph displays the percentage of successful builds over time and the average duration of
the builds in each time period:
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Flan Summary: NEWPROJECT-DEF

% Successful

Duration

2. Group By Build
This graph displays the duration of each of the builds and the number of failed tests per build.:

100 7—=
=l
20 A .
70 -
G0
A0 -
40
30 A
20 -
10 A

|:| #
125 1
11.5s5 1

11s -

10.5s -

lu kulu] 0400 0z.00 12:00 1G:00 20:00 00:00

% Successiul Builds & Awg Duration per Time Period

Filter: |ast 30 days

Bamboo Plan Status grouped by Time on Dashboard
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Flan Summary: NEWPROWJECT-DEF

153
1ds -

135

12s

Duration

11s

ey

Os

# Failed Tests

o

2 3 o ]

-

Build Duration & Number of Failures per Build

Filter: last 30 days

Bamboo Plan Status grouped by Build on Dashboard

The Bamboo Plan Summary portlet will only be available to add to your dashboard if your JRA administrator has installed the
Bamboo plugin for JRA.

1.6.5.3. Adding Portlet to Dashboar d

1. Navigate to the dashboard configuration page.

2. Select the '‘Bamboo Plan Summary' portlet.

3. Click Add.

4. The portlet can be positioned on the dashboard through the dashboard configuration page.

Further information on all JIRA portletsis available here.

1.6.6. Bamboo Status Portlet

1.6.6.1. Overview

The Bamboo Status portlet displays a list of al plans on the Bamboo server, and each plan's
current status.

1.6.6.2. What doesit look like?

The Bamboo Status portlet should appear as follows on the dashboard:
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Build Status Summan: BambooSenver (Al Plans)

Status | Project - Plan Latest Completed Build Reason

L Cloned - Default CLOMED-DEF-2 Manual build

] Mew Project - Default NEWPROJECT-DEF-2 & Updated by brcooy
2 Froject- Default FROJECT-DEF-1 Initial clean build

Bamboo Status Portlet on Dashboard

The Bamboo Status portlet will only be available to add to your dashboard if your JIRA administrator has installed the Bamboo plugin for
JRA.

1.6.6.3. Adding Portlet to Dashboar d

1. Navigate to the dashboard configuration page.

2. Select the '‘Bamboo Status' portlet.

3. Click Add.

4. The portlet can be positioned on the dashboard through the dashboard configuration page.

Further information on all JIRA portletsis available here.

1.6.7. Bugzilla 1D Search Portlet

1.6.7.1. Overview

The Bugzilla ID Search portlet allows the user to search all JIRA issues for references to Bugzilla
IDs. If the specified ID is not found within JIRA, the portlet redirects to the Bugzilla issue if a
Bugzilla server URL has been specified. This alows JIRA to become the one interface for al JRA
and Bugzilla data.

1.6.7.2. Adding Portlet to Dashboar d

Navigate to the dashboard configuration page.
Select the 'BugzillalD Search' portlet.
Click Add.

Optionally specify aURL for the Bugzilla server.

RN

Save Default Portlet: Bugzilla ID Search

Search by Bugzilla ID

Bugzilla URL: Ihttp:”lucalhust;bugzilla
A link to the old Bugzilla install {if any)

Save | Cancel |

BugzillaID Search Portlet Form
5. Click Save.
6. The portlet can be positioned on the dashboard through the dashboard configuration page.

1.6.7.3. Dashboard Display
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The Bugzilla 1D Sear ch portlet should appear as follows on the dashboard:

Search by Bugzilla ID

Bugzilla 1D

Bugzilla ID Search Portlet on Dashboard
Further information on all JIRA portletsis available here.

1.6.8. Calendar Portlet

1.6.8.1. Overview

The Calendar portlet shows issues and versions in a calendar format based on their due date.
Calendars can be based on an issue filter or on a project.

1.6.8.2. What doesit look like?
The Calendar portlet should appear as follows on the dashboard:
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Alllssues (due dates)
April 2006

26 27 28 29 1] M 1

<< March May >>

2 3 4 5 B 7 g
155UES: 1 1551UES: 2 1551ES: 2 1%5UES: 1
[ | [ | | [ | | [ |
VERSION:

@ [JCP-E] Link to switch years
There was a request to have a link that allows you to

: |55 UEs Switch years, not just months. 14 e
[ | [ | | [ | | [ |
WYERSIOM:
& My
really...
16 17 18 14 20 3 22
IS5LUES: 2 ISSLUES: 1 I55UES: 2 I55ES: 1 I551ES: 6 I551UES: 1 I551ES: 2
[ | | [ | [ | | [ | ENEEEE B [ | |
73 24 25 26 7 2% 20
IS5LUES: 1 WERSIOH: I55UES: 1 I55UES: 1 I551UES: 1 I551UES: 1
| @Eeta m | | |
Release WERSIOM:
{3 version
2
20 1 z 3 4 g i
IS5LUES: 2
[ | |
WERSION:
i Public
Eelease
Go to: today Export in ICal format

Calendar Portlet on Dashboard

The Calendar portlet will only be available to add to your dashboard if your JIRA administrator hasinstalled the Calendar plugin.

1.6.8.3. Adding Portlet to Dashboard

1. Navigate to the dashboard configuration page.

2. Select the 'Calendar’ portlet.

3. Click Add.

4. The portlet can be positioned on the dashboard through the dashboard configuration page.

Further information on all JIRA portletsis available here.

1.6.9. Charting Portlets

1.6.9.1. Overview
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The Charting portlets display visual representations of a project or a saved filter, in a variety of
contexts. In general, charts are:

run over any saved filter or project.

for aperiod of X days previousto the current date.

broken down into incremental periods of hours, days, weeks, months, quarters or years.
hyperlinked to relevant issues in the |ssue Navigator.

linked to arelevant report showing alarger chart, aswell as a detailed data table.

1.6.9.2. What do they look like?
The Created vs Resolved | ssues portlet should appear as follows on the dashboard:

Created vs Resolved Issues: Confluence Support more detail >
75 1
70 1
G5 1
GO 1
.-:II
55 1 /A
_—‘r’ II|
50 .-'Il I'.I Ih'
45 1 I|II | ||
40 Ii |I II|
| 1 = A \ /)
35 Il /o FALR 1 | A
I = N es L AN/ \ [
30 f /. I |Resolved 36 issues | || / f \ | 1
25 | f | r \/ [ | |
| AV —Jn;:\ 7 ||
20 || |I lll.' ', I|I |I
f 1
151 | V |
o |
5 -
Aug-2005 Sep-2005 Oet-2005 Miony-2005 Lec-2005 Jan-2006

Issues: 814 created and resolved
Period: last 180 days (grouped weekly)
View detailed data table ==

Charting Portlet on Dashboard

Thisisjust one of the available charting portlets, which include:

Recently Created | ssues— abar chart showing the issues recently created.

» Thegreen portion of the bar shows the created issues which are resolved, the red portion
shows created but as yet unresolved issues.

» Thisvisualy shows both how quickly you're creating issues, as well as how many of
those created issues are resolved.

Created vs Resolved | ssues — a difference chart showing the issues created vs resolved

over agiven period.

» Thischart can either be cumulative or not.

» Areasin red show periods where more issues were created than resolved, areasin green
show periods where more were resolved than created.

* Versions can aso be added to this chart, showing you how issue creation & resolution
related to releases

Resolution Time — abar chart showing the average resolution time (in days) of resolved

issues.

» Thisisuseful to show you over time whether your team is getting better or worse at
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resolving issuesin atimely fashion.
« Average-Age Open Issues— abar chart showing the average number of days that issues have
been unresolved
» Thischart displays the average of how long issues remain open on a specified interval (e.g.
daily, weekly, etc.)
« PieChart — display issues from a project or filter grouped by a statistic type in pie-chart format
* Theissues can be grouped by any statistic type (e.g. Status, Priority, etc.)
« Average Timein Status — displays the average number of days issues have spent in a status.
« Average Number of Timesin Status— displays the average number of times an issues has
been in a status.

The Charting portlets will only be available to add to your dashboard if your JIRA administrator hasinstalled the Charting plugin.

1.6.9.3. Adding Portletsto Dashboard

To add a Charting portlet to your dashboard:

1. Navigate to the dashboard configuration page.
2. Select one of the Charting portlets as listed above.
3. Click the Add button.

4. The'Edit Portlet' screen will be displayed. Select the relevant project or saved filter, and
specify any other information required for the chart. For example, the Created vs Resolved
| ssues chart requires the following information:

Edit Portlet: Created vs Resolved Issues

Displays created issues vs resolved issues for a project or saved filter
Project or Saved Fiter: | Saved Filters v
Project or sawed fitter to use as the basis forthe graph
Period: | Dajly w
The length of periods represented on the graph.

Days Previously: |20

Days before today to include in the graph.

Cumulative Totals?: | ves &

Progressively add totals (1.. 2.. 3%, or show individual walues (1., 1. 13

Display Yersians?: | Only major versions § w
Show when wersions were released on the chart.

[ save || Cancel |
Configuring the Charting Portlet

5. Click the Save button.
6. The portlet can be positioned on the dashboard through the dashboard configuration page.

Y ou can also save any search results from the | ssue Navigator as a dashboard portlet.
Further information on all JIRA portletsis available here.

1.6.9.4. Configuring your Internet Explorer cache settings

For Internet Explorer users, you will also need to configure your browser to be able to print pages
with charts correctly:
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1. sSdect'Internet Options from the'Tools menu:

) about:blank - Microsoft Internet Explorer
File Edit View Favorites JEELLEE Help

. Mail and News * =
@ Back ~ n._..o‘l @ Pop-up Blocker 3

Manage Add-ons...
Synchronize...
Windows Update

Address |#] about:blank Links **

Windows Messenger
Create Mobile Favorite. ..
sun Java Console

Internet Optons...

Enables you to change settings.
Internet Explorer Tools Menu

2. The'Internet Options window will display. Click the'Settings button in the' Temporary
Internet files (i.e. cache) section:
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Internet Options

General |SE|:urit§,r Privacy || Content | Connections || Programs || Advanced

Home page
% You can change which page to use for your home page.
Address: |

| Use Cument | | Use Default || Use Blank

Temporary Intemet files

o Pages you view on the Intemet are stored in a special folder
@& Y for quick viewing later.

: Settings... [

| Delete Cookies. .. | | Delete Files...

Histany
The History folder cortaing links to pages you've visited, for
quick access to recently viewed pages.
Days to keep pages in history: 20 |5 | Clear History |
| Colors. .. | | Fonts... | | Languages... | | Accessibility... |

| ok || Camcel || Aoply

Internet Explorer Internet Options

3. The'Setti ngs window will display. Ensure that you have do not have the 'Every visit to the
page' (i.e. no caching) option selected. If so, select the 'Automatically' option instead.

Chedk for newer versions of stored pages:
i
& (") Every visit to the page

{:}Every tim_E you start Internet Explorer

< ©hutomaticaly >

{:} Mewver

Internet Explorer Cache Settings

The Charting portlet only keeps rendered images on the server long enough to send the immediate response for display. If Internet
Explorer is setup to check for newer versions of stored pages on every visit to the page, the portlet will unsuccessfully attempt to
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re-request the image upon printing. Hence, the Print or Print Preview functionsin Internet Explorer will not display the chart.

1.6.10. Favourite Filters Portlet

1.6.10.1. Overview

The Favourite Filters portlet displays alist of al the issue filters that have currently been added
by you as afavourite filter.

Read more about adding an issue filter as afavourite filter in the issue filters documentation.

1.6.10.2. What doesit look like?
The Favourite Filters portlet should appear as follows on the dashboard:

Favourite Filters (Create Mew | Manage Filters)
Allissues

Bugs Filter
Critical and blockers

= | = | &= | lEn

Improvements

Favourite Filters Portlet on Dashboard

1.6.10.3. Adding Portlet to Dashboard

Navigate to the dashboard configuration page.

Select the 'Favourite Filters' portlet.

Click Add.

The portlet can be positioned on the dashboard through the dashboard configuration page.

i NS

The Favourite Filters dashboard is added by default to the 'System Default' dashboard.
Further information on all JIRA portletsis available here.
1.6.11. Filter Statistics Portlet

1.6.11.1. Overview

The Filter Statistics portlet displays the collection of issues returned from a specified filter
broken down by a specified field.

For instance, a filter can be created to return all open issues from all projects. The portlet can
then be configured to display these issues broken down by afield such as Assignee.

1.6.11.2. What doesit look like?

The Filter Statistics portlet should appear as follows on the dashboard:

Page 128


http://www.atlassian.com/software/jira/docs/latest/issue_filters.html
http://www.atlassian.com/software/jira/docs/latest/dashboard.html
http://www.atlassian.com/software/jira/docs/latest/dashboard.html
http://www.atlassian.com/software/jira/docs/latest/portlets_summary.html

JIRA User's Guide

Statistics: My Filter (Assignee) Total lzsues: &
Administrator o I  62%
Developer 2 I 250

Test User 1THEE 13%

Filter Statistics Portlet on Dashboard

1.6.11.3. Adding Portlet to Dashboard

Navigate to the dashboard configuration page.

Select the 'Filter Statistics portlet.

Click Add.

Click the 'SELECT FILTER' link and select the filter on which the portlet will focus, in the
popup window that appears.

Select the field on which the statistics will focus.

PonhE

o

Save Default Portlet: Filter Statistics

Display statistics of issues returned from specified filter

Fitter: My Filter ~|

Select a fiter to display statistics for

Statistic Type: |A55ignee |
Salect which type of statistic to display for this filter

Save | Cancel |

Filter Statistics Portlet Form
6. Click Save.
7. The portlet can be positioned on the dashboard through the dashboard configuration page.

Further information on all JIRA portletsis available here.

1.6.12. Two Dimensional Filter Statistics Portlet

1.6.12.1. Overview

The Two Dimensional Filter Statistics portlet displays statistical data based on a specified filter in
a configurable table format.

For example, afilter can be created to retrieve al open issuesin all projects. The portlet can then be
configured to display the statistical data on this collection of issues in atable with configurable axes
— e.g. Assignee versus Status.

1.6.12.2. What doesit look like?
The Two Dimensional Filter Statistics portlet should appear as follows on the dashboard:
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Statistics Table: My Filter

Assignee | Administrator Developer Test User T:
Status
5% Open 4 2 107
& Closed 1 1
Total: 5 2 1 B8

Two Dimensional Filter Statistics Portlet on Dashboard

1.6.12.3. Adding Portlet to Dashboard

1. Navigate to the dashboard configuration page.
2. Select the Two Dimensional Filter Statistics portlet.

3. Click 'Add'. The 'Edit Portlet' screen will be displayed:

Edit Portlet: Two Dimensional Filter Statistics

Display statistics of a specified filter in a table

Filter: | my Filter  w

Select a filter to display statistics for

AAds: | Assignee v
YAxIS: Status “

sort By | patural

Sort by row total or natural field order.
Sort Direction: | Azcending »
Ascending or Descending order
Show Totals: |vag |«
Whether to show totals for each of the columns and rows
Mumber to show:

Number of rows to display

| save | | cancel |

Two Dimensional Filter Statistics Portlet Form
4. Inthe'Filter' field, click the'SELECT FILTER' link and select the filter on which the portlet
will be based, in the popup window that appears.
5. Inthe'X-Axis field, select the field on which the horizontal axis will be based.
6. Inthe'Y-Axis field, select the field on which the vertical axiswill be based.
7. Inthe'Sort By' field, either:
» select 'Total' to sort the rows by their respective totas; or:
» select 'Natural' to sort the rows in the order that is natural for the chosen field.
8. Inthe'Sort Direction' field, select whether rows and columns will be sorted in ascending or
descending order.
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9. Inthe'Show Totals field, select whether or not to display row and column totals.

10.In the 'Number to show' field, select the number of issues which will be displayed in the portlet.
11.Click 'Save'.

12. The portlet can be positioned on the dashboard through the dashboard configuration page.

Further information on all JIRA portletsis available here.

1.6.13. In Progress Portlet

1.6.13.1. Overview

The In Progress portlet displays al issues that are currently in progress and assigned to the current
user viewing the dashboard.

1.6.13.2. What doesit look like?
The I'n Progress portlet should appear as follows on the dashboard:

Open Issues: In Progress (Displaying 2 of 2)

[€] nP-2z Testing @

[€] |T5T-1 | Test it

In Progress Portlet on Dashboard

1.6.13.3. Adding Portlet to Dashboard

Navigate to the dashboard configuration page.
Select the 'In Progress' portlet.
Click Add.

Select the maximum number of issues which the portlet will display.

el NS

Save Default Portlet: Issues in progress

Shows the issues in progress.

Number of issues: |10

Mumber of issues to be displayed

Save | Cancel |

In Progress Portlet Form
5. Click Save.
6. The portlet can be positioned on the dashboard through the dashboard configuration page.

Further information on all JIRA portletsis available here.

1.6.14. Introduction Portlet

1.6.14.1. Overview
The Introduction portlet displays a configurable introduction message on the dashboard.

1.6.14.2. What doesit look like?
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The Introduction portlet should appear as follows on the dashboard:

LR JlRA LR
Welcome to JIRA - where the issues don't have a chance!

Introduction Portlet on Dashboard

1.6.14.3. Adding Portlet to Dashboard

Navigate to the dashboard configuration page.

Select the 'Introduction’ portlet.

Click Add.

The portlet can be positioned on the dashboard through the dashboard configuration page.

PobhE

The text/html displayed in the Introduction portlet is configured through the JIRA configuration page.
Further information on all JIRA portletsis available here.
1.6.15. Project Portlet

1.6.15.1. Overview

The Project portlet provides information and various filters related to a specified project on the
dashboard.

1.6.15.2. What doesit look like?
The Project portlet should appear as follows on the dashboard:
Froject : New Project (NP)

Lead: Administrator
Reports: Open Issues | Road Map | Change Loqg | Popular

Open Issues: (By Priority) I
Filter Issues:

- Al - Resolved recently

- Dutstanding - Added recanthy

- Unscheduled - Updated recenthy

- Azzigned to me - Most important

- Repored by ma

Project Portlet on Dashboard

1.6.15.3. Adding Portlet to Dashboard

1. Navigate to the dashboard configuration page.
2. Select the 'Project’ portlet.
3. Click Add.
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4. Select the project on which the portlet will focus.
5. Sdlect 'Full’ or 'Brief' to specify the amount of information to be displayed.

Save Default Portlet: Project

Allows the user to choose a project to display.

Project: | New Project |

FProjact to ba shown

Project Information: IF“" j

The amount of information for each projact.

Save | Cancel |

Project Portlet Form
6. Click Save.
7. The portlet can be positioned on the dashboard through the dashboard configuration page.

Further information on all JIRA portletsis available here.

1.6.16. Projects Portlet

1.6.16.1. Overview

The Projects portlet provides information and various filters related to all projects within JRA. If
available, the portlet displays links to:

Open I'ssues
Road Map
Change Log
Popular Issues

for each project within JIRA.

1.6.16.2. What doesit look like?

The Projects portlet should appear as follows on the dashboard for Standard and Professional
editions:

FProject : Category 1 Project cong)
Reports: Open lssues | Road Map | Change Log | Popular lssues

Froject : Category 2 Project (Twio)
Reports: Open [ssues | Road Map | Change Log | Fopular Issues

FProject : Category 2 Project 2 (sec)
Reports: Open lssues | Road Map | Change Log | Popular lssues

Froject : No Category Project (NONE)
Reports: Open [ssues | Road Map | Change Log | Fopular Issues
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Projects Portlet on Dashboard

The Projects portlet should appear as follows on the dashboard for Enter prise edition:

Category : Category 1

FProject : Category 1 Project (oME)
Reports: Open lssues | Hoad Map | Change Log | Popular 1s5ues

Categaory  Category 2

Froject : Category 2 Project (T
Reports: Open |ssues | Road Map | Change Log | Popular Issues

FProject : Category 2 Project 2 (Sec)
Reports: Open lssues | Hoad Map | Change Log | Popular ls5ues

Froject : No Category Project (NONE)
Reports: Open lssues | Road Map | Change Log | Popular lsgues

Projects Portlet on Dashboard

[hide]

[hide]

Y ou can minimise the project or category table by clicking on the [hide] link. Likewise click on

[ show >>] link to maximise the table as shown in following screenshot:

The above projects portlet only shows 'Brief' information, so the projects cannot be minimised
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Category  Category 1 [show =>]
Category  Category 2 [hide]
Froject : Category 2 Project (T [hide]

Lead: Administrator
Reports: Open Issues | Road Map | Change Log | Popular 155ues

Open Issues: (By Priarity) Mo open lssues
Filter Issues:

- All - Besolved recently

- Qutstanding -Added recently

- Unscheduled - Updated recenthy

- Assigned to me - Most important

- Beported by me

Froject : Category 2 Project 2 (sec) [show ==]
Froject : No Category Project (NONE) [show =3]

Projects Portlet on Dashboard

1.6.16.3. Adding Portlet to Dashboard

Navigate to the dashboard configuration page.
Select the 'Projects portlet.
Click Add.

Select 'Full* or 'Brief* to specify the amount of information to be displayed.

a PN E

Select 'All Projects or a category name to filter the projects to be displayed.
Note: Project Category selection is only available in JIRA Enterprise Editions

Save Default Portlet: Projects

Displays multiple projects.

Project Information: | grier [«

The amount of information for each project.

Project Category: | a)l Projects |+
Froject categories group together related projects.

[ Save ][ Cancel ]

Projects Portlet Form
6. Click Save.
7. The portlet can be positioned on the dashboard through the dashboard configuration page.

Further information on all JIRA portletsis available here.

1.6.17. Project Statistics Portlet
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1.6.17.1. Overview

The Project Statistics portlet allows various per-project stetistical data to be displayed on the
dashboard. The portlet can be configured to display per-project statistical data based on various
fields within JIRA (e.g. al open issues broken down by Assignee).

1.6.17.2. What doesit look like?
The Project Statistics portlet should appear as follows on the dashboard:

Statistics: Test [(Assignee) Total lzzuesz: &
Administrator 3 I 50%

Developer 2 I 230

Test User 1THE 17%

Project Statistics Portlet on Dashboard

1.6.17.3. Adding Portlet to Dashboard

Navigate to the dashboard configuration page.
Select the 'Project Statistics' portlet.

Click 'Add'".

Select the project on which the portlet will focus.
Choose whether or not to include resolved issues.

Select the field on which the statistics will focus.

oukwnE

Edit Portlet: Project Statistics
Displays statistics for a project
Froject | Test v
Select a project to display statistics for
Show Resolved Issue Statistics. |po |w

Do yvou want to show Statistics for Resclved lssues?

Statistic Type! | Reporter w

Select which type of statistic to display for this filter

[Saue] [ Cancel ]

Project Statistics Portlet Form
7. Click the'Save' button.
8. The portlet can be positioned on the dashboard through the dashboard configuration page.

Further information on all JIRA portletsis available here.

1.6.18. Project Table Portlet

1.6.18.1. Overview
The Project Table portlet displays al the project names in atable in the dashboard.
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1.6.18.2. What doesit look like?
The Project Table portlet should appear as follows on the dashboard:
Project Table portlet on dashboard grouped by 'All Projects':

Note: Standard and Professional can only view by All Projects

All Projects
Category 1 Project (ONE) Category 2 Project ;rwvoy | Category 2 Project 2 (SecC)

No Category Project (NONE)

Project Table Portlet on Dashboard grouped by 'All Projects’
Project Table portlet on dashboard grouped by 'All Categories':

Category: Category 1
Category 1 Project (ONE)

Category: Category 2
Category 2 Project ;Twioy | Category 2 Project 2 (SEC)

Projects with no categary

No Category Project (NONE)

Project Table Portlet on Dashboard grouped by 'All Categories'

1.6.18.3. Adding Portlet to Dashboard

1. Navigate to the dashboard configuration page.
. Select the 'Project Table' portlet.
. Click Add.

2
3
4. Select the maximum number of columns which will appear in the table.
5

- Select one of:

» All Projects - Displays all the projects under one table
» All Categories - Displays all the projects grouped by categories
» Category Name - Displays only the projectsin the selected category

Note: Project Grouping isonly available in Enterprise Editions of JIRA 3.3 and later
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Save Default Portlet: Project Table

Shows all project names in a table.

Mumber of columns: |3

Mumber of columns to be displayed in the table

Project Grouping: | Al Projects [

Tao dizplay all the projectswithout grouping, select 'All Projects'.
Tao display all the projects with grouping, select 'All Categaories'.
Alternatively to display all the projects under one categony, select the categony name.

| save | | cancel |

Project Table Portlet Form

6. Click Save.
7. The portlet can be positioned on the dashboard through the dashboard configuration page.

Further information on all JIRA portletsis available here.

1.6.19. Quick Links Portlet

1.6.19.1. Overview

The Quick Links portlet displays a number of useful links to issues associated with the current
user. Each link directs the user to the Issue Navigator, displaying the relevant issues. The portlet
provides links to:

» Reported Issues - all issues reported by the current user
« Voted Issues - al issues voted for by the current user
« Watched Issues - al issues watched by the current user

1.6.19.2. What doesit look like?
The Quick Links portlet should appear as follows on the dashboard:

Reported Issues | Watches | Votes

Quick Links Portlet on Dashboard

1.6.19.3. Adding Portlet to Dashboard

1. Navigate to the dashboard configuration page.

2. Select the'Quick Links' portlet.

3. Click Add.

4. The portlet can be positioned on the dashboard through the dashboard configuration page.

Further information on all JIRA portletsis available here.

1.6.20. Road M ap Portlet

1.6.20.1. Overview

The Road Map portlet shows versions which are due for release within a specified period of
time, and asummary of progress made towards completing the issues in those versions.

1.6.20.2. Adding Portlet to Dashboard
1. Navigate to the dashboard configuration page.
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2. Select the'Road Map' portlet.
3. Click the'Add' button (located at the bottom of the screen).

4. The'Edit Portlet' screen will be displayed:

ol

~

8.
9. The portlet will be added to the bottom left of your dashboard. Y ou can reposition it as described

Edit Portlet: Road Map

Display upcoming versions for specified projects.
Days: |ag

Pericd to cover (in days)
Maximurn number of results: |4

Maximum number of results displayed

Projects and categories: |4l Projects &

ABC
Dove

[Saue] [ Cancel ]
Road Mad Portlet Form

. Inthe'Days field, specify the period of time (in days) for which you wish to view versions due

for release.

In the 'Maximum number of results field, specify the maximum number of versions you wish
the portlet to display.

In the 'Projects and categories field, select the projects (or project categories) in which you are
interested; or select 'All projects to display versions for any project in your JIRA system.

Click the 'Save' button.

in Configuring the Dashboard.

1.6.20.3. Dashboard Display
The Road Map portlet should appear as follows on the dashboard:

Road Map: Hext 30 Days (Until 14/0ct/07)

*9 Dove : Version 1 01/0ct/7 I

0 of 3 izsuss resolved

*9 Test:Version 5 08/0ct0Y M

1 of § issuss resolved

Road Map Portlet on Dashboard

You can:

Click the name of a project (e.g. 'Dove) to browse the project.
Click the name of aversion (e.g. 'Version 1') to browse the version.
Click the progress bar (shown in red and/or green) to view the version'sissuesin the [ ssue

Navigator.

Further information on all JIRA portletsis available here.

1.6.21. Saved Filter Portlet

Page 139


http://www.atlassian.com/software/jira/docs/latest/dashboard.html
http://www.atlassian.com/software/jira/docs/latest/reports_summary.html
http://www.atlassian.com/software/jira/docs/latest/report_version_openissues.html
http://www.atlassian.com/software/jira/docs/latest/navigatorviews.html
http://www.atlassian.com/software/jira/docs/latest/navigatorviews.html
http://www.atlassian.com/software/jira/docs/latest/portlets_summary.html

JIRA User's Guide

1.6.21.1. Overview

The Saved Filter portlet displays the results of a specified issue filter on the dashboard. It can be
configured to display a maximum number of issues from the collection returned from the
specified filter.

1.6.21.2. Adding Portlet to Dashboard

Navigate to the dashboard configuration page.

Select the 'Saved Filter' portlet.

Click Add.

Click the 'SELECT FILTER' link and select the filter on which the portlet will focus, in the
popup window that appears.

Select the maximum number of issues that the portlet will display.

Select if the filter description (if any) should be displayed within the portlet.

PonhE

oo

Save Default Portlet: Show Saved Filter

Shows the issues/results for a saved filter.

Filter: | My Filter =]

Filter to be shown

Mumber of issues: |5

Murmber of issues to be displayed

Show Description: j

Should the description be shown under the name in the portlet

Save | Cancel |

Saved Filter Portlet Form
7. Click Save.
8. The portlet can be positioned on the dashboard through the dashboard configuration page.

1.6.21.3. Dashboard Display
The Saved Filter portlet should appear as follows on the dashboard:
Issues: My Filter (Displaying & of &)
[A] | 1576 Improve Feature
T5T-5 | New Feature
@ T5T-4 | More Testing

[€] T5T-3 | Test2

B OB B B B

[€] T5T-2 Testt

Saved Filter Portlet on Dashboard
Further information on all JIRA portletsis available here.
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1.6.22. Text Portlet

1.6.22.1. Overview
The Text portlet displays a configurable HTML text on the dashboard.

The Text portlet is disabled by default as it allows users to enter arbitary HTML. To enable the text
portlet please refer to Enabling Plugins section.

1.6.22.2. Adding Portlet to Dashboard

1. Navigate to the dashboard configuration page.
2. Select the Text' portlet.
3. Click Add.
4. Enter atitlefor the Text portlet
5. Enter the body text, this may include HTML.
Save Default Portlet: Text
Display any text, formatted as HTML.
Title: |Text Portlet Title
The text to be displayed as the title of this portlet.
HTML: |=center==h3=Please make sure vou close all the HTML tags=ih3==icenter=
The HTML to display in the body of this portlet.
[ Save ] [ Cancel ]
Text Portlet Form
6. Click Save.

7. The portlet can be positioned on the dashboard through the dashboard configuration page.

1.6.22.3. Dashboard Display
The Text portlet should appear as follows on the dashboard:

Text Partlet Title

Please make sure you close all the HTML tags

Text Portlet on Dashboard
Further information on all JIRA portletsis available here.

1.6.23. Voted | ssues Portlet

1.6.23.1. Overview

The Voted | ssues portlet shows issues for which you have voted.

1.6.23.2. Adding Portlet to Dashboard
1. Navigate to the dashboard configuration page.
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2. Select the'Voted I ssues portlet.
3. Click the'Add' button (located at the bottom of the screen).

4. The'Edit Portlet' screen will be displayed:

Edit Portlet: Voted issues

Shows the issues voted by the current user.

Show total votes: | yeg w

Whether to show total number of votes for each voted issues

Show resolved issues. |yeg w

Whether to show issues that are already resolved

Mumber of issues: |qp

Mumber of issues to be displayed

Voted I ssues Portlet Form

5. Inthe'Show total votes field, select 'Yes if you wish the portlet to display the number of
people who have voted for each issue.

6. Inthe'Show resolved issues field, select 'Yes if you wish the portlet to display all issues on
which you have voted, or select 'No' if you wish the portlet to only display unresolved issues.

7. Inthe'Number of issues field, specify the maximum number of issues you wish the portlet
to display.

8. Click the'Save' button.

9. The portlet will be added to the bottom left of your dashboard. Y ou can reposition it as
described in Configuring the Dashboard.

1.6.23.3. Dashboard Display
The Voted I ssues portlet should appear as follows on the dashboard:

My Votes [Displaying 2 of 2)

T5T-4 Testlssue 4 # ¢h |1 Unvote
TST-5 | Testlssue 5 i ¢h |1 Unvote
[@] T=T-8 Testlssue 6 i ¢ |1 Unvote

Voted Issues Portlet on Dashboard
Further information on all JIRA portletsis available here.

1.6.24. Watched | ssues Portlet

1.6.24.1. Overview
The Watched I ssues portlet shows issues which you are watching.

1.6.24.2. Adding Portlet to Dashboard

Navigate to the dashboard configuration page.
Select the 'Watched | ssues portlet.
Click the'Add' button (located at the bottom of the screen).

The'Edit Portlet' screen will be displayed:

PonhPE
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Edit Portlet: Watched issues

Shows the issues watched by the current user.

Show total watches: | pg  «

Whether to show total number of watchers for each watched issues

Murmber ofissues: |4qq

Number of issues to be displayed

[Saue] [ Cancel ]

Watched |ssues Portlet Form

5. Inthe'Show total watches field, select 'Y es if you wish the portlet to display the number of
people who are watching each issue.

6. Inthe'Number of issues field, specify the maximum number of issues you wish the portlet to
display.

7. Click the'Save' button.

8. The portlet will be added to the bottom left of your dashboard. Y ou can reposition it as described
in Configuring the Dashboard.

1.6.24.3. Dashboard Display
The Watched I ssues portlet should appear as follows on the dashboard:

My Watches ([Displaying 2 of 3)

I5T-4 Testlssue 4 f & 1| Unwatch
TST-5| TestIssue 5 # 2% |1 Unwatch
@ TST-& Testlssue G # 2% |1 Unwatch

Watched Issues Portlet on Dashboard
Further information on all JIRA portletsis available here.
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